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1. BBEAEHUE

1.1. HA3BBAHUE ¥ OIUCAHUE MPO®ECCHUOHAJIBHON
KOMIIETEHIIUHN

1.1.1 HazBanue npodeccruoHaIbHON KOMIETCHIINN:

AJIMUHUCTPUPOBAHUE OTEIIS

1.1.2 Onucanue npopecCuoHaAIbHON KOMITETEHIIUU.

ITo manabiM Becemupnoii Opranuzaunu Typusma, EBpomna gBisieTcs: MUPOBBIM
JMJIEPOM TI0 Yucity rocteit (620 MiIH. ver.).

['mobGanmu3anusi, couuaigbHble W JeMOrpapUuecKue H3MEHEHMs, a TaKkxKe
’BOMIIONMS B c(hepe TpaHCIOpTa SBISAIOTCS PEIIAOIIMMU (pakTopaMu JJis OBICTPOro
pocTa MHAYCTPUM TypuU3Ma M KOMaHAMPOBOK. I[lyremecTBue M TypH3M HIPAIOT
BAXKHYIO POJIb B COLMAJIBLHOM M 3KOHOMHYECKOM pocTe B EBpomne. Heorhemiuemoii
YacThI0O B JTOW OTpaciu SIBJISIOTCA TOCTUHHUIBI pa3HbIX THIIOB W Pa3MEpOB,
o0ecrnieunBaoIIue NPOXKUBAHHUE, a TAKXKE CBSI3aHHBIE C HUM YCIYTH JUISl TOCTEN CO
Bcero mupa. Otenu MOryT OBITh YacThI0 MEXKIYHApOAHBIX TOCTHHHYHBIX CETEM,
KOTOpBIE MPOJAIOT CBOM YCIYIM JUISl YacThIX WJIM MOCTOSIHHBIX rocreil. B kauectse
QIbTEPHATUBBl OHU MOTYT OTJIMYAThCS IO XAPAKTEPUCTUKAM B 3aBUCUMOCTH OT
MECTHOCTH, UCTOPHUH, APXUTEKTYPHI U 1iesieBor ayautopun. KauecTBo 1 1ieHa 00bIYHO
COIMOCTABUMBI, MPU OPOHUPOBAHUHU OTENS TOCTh ONUPAECTCA HA MEXIYHAPOIHYIO
CUCTEMY 3B€3]l, KOTOpasi 0TOOpaX)aeT COOTBETCTBUE LIEHBI M MECTOIOIOKEHUS.

KiroueBoil ponbio mpu cO3JaHUM JIFOOOTO OTENsl SIBJISETCS POJib TOPTHE.
Haxonsch B 30He 0T/€1a PUEMa U Pa3MEILLEHNs TOCTEN ITOCTh OTEIS ITOJIy4aeT EPBOE
BII€YATJIIEHUE O TOCTUHUIIE, a TAKKE CBOM MEPBBINA OMBIT NpeObIBaHUS B TOCTUHUILE. B
3TOM MECTE YCTAaHABIMBAETCS NEPBOHAYAJIBHBI KOHTAaKT C IEPCOHAIIOM OTEJS.
KauectBo, 3THKET 1 OBICTPOTA 0OCITY>)KMBAaHUS MOTYT CHJIBHO MOBJIUSTh, HA TO, KaKOE
OTHOUIEHUE CJIOKUTBCS y TOCTA K TOCTHHHUIE BO BpeMs €ro npeObIBaHuUs,
MOJIOXKUTENIBHOE WJIM OTpHULATENbHOE. B CBOIO ouepesp, 3TO BIAMSET Ha PEIyTaLUIO

OTCJIA U IMTPOJOJIZKECHUE €TO pa6OTI:>I.
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AIMHUHHCTpATOp OTENsI B OCHOBHOM paboTaeT Ha (GpOHT-oduce cCaMoTo Ke
otesss. AJIMUHUCTPATOPY OTENsI HEOOXOAUMO ITOCTOSSHHO TMPHUMEHSTh IMHPOKUMA
IMana3oH HAaBBIKOB. B 3TOT [aWama3’oH BXOJWUT 3HAHHE MECTHOM M OOIIer
TYpPUCTHYECKOW HWH(OpPMaIMK, XOPOIIUH pPa3rOBOPHBIM M IMHUCHMEHHBIH YPOBEHb
AQHTJIMHACKOTO $3blKa, 3HAHME KOMIBIOTEPHBIX MPOTpaMM, XOPOIIME MaHEpPhl U
MOBEJICHHE, 4 TAK)KE HAJTUYUE OTIMYHBIX KOMMYHUKATUBHBIX U COI[UATBHBIX HABBIKOB,
yMEHHE pa3peniaTh MpooJIeMbl, KOMIIETEHTHOCTh B paboTe ¢ U pamMu U ICHS)KHBIMU
CpeICTBaMH, HaBbIK 00paOOTKHA W IPUMEHEHUS TPOIEAYp OpOHUPOBAaHMS, MpUEMa U
BBIIIUCKK TOCTeW m3 otens. Eciu AnMuHHCTpaTOop 00J1ajlaeT 3THMH HaBBIKAMU U
HCIIOJB3YeT UX B BEPHOM HAIPaBJICHUU, TO TPAHMIIBI MPOABMIKEHUS] 1 MOOMIIBHOCTH

ABJIAIOTCS IIMPOKUMH. DTO MO-HACTOALEMY MEXIyHApOJHasl podeccusi B OTKPHITOM

IIOTOKC CCKTOpa O6CJIy}KI/IBaHI/IH.

1.2. BA’JKHOCTb U 3BHAYEHHUE HACTOSLEI'O IOKYMEHTA

JIOKyMEHT COAEPKUT WH(MOPMAITUIO O CTaHIApPTaX, KOTOPHIE MPEIbIBISIOTCS
YYaCTHUKaM [ BO3MOKHOCTH y4YacTHUsl B COPEBHOBAHUSX, a TaKXK€ IMPUHIIUIIBI,
METO/IBl W TPOIEAYPHI, KOTOPBIC PETyIUPYIOT copeBHoBaHuUsA. [Ipm stom WSR
npusHaét aBropckoe npaso WorldSkills International (WSI). WSR rtakke npusnaér
IpaBa MHTEIUIEKTyaIbHOM coOcTBeHHOCTH WSI| B OTHOIIIEHUH TTPUHITUTIOB, METOJIOB U
IPOLEAYP OLEHKH.

Kax b1 s3kcniepT 1 y4aCTHUK JTOJKEH 3HATh U IOHUMATh JaHHOE TexHuueckoe

OITMCaHUC.

1.3. ACCOHUUPOBAHHBIE JOKYMEHTbI

[Tockonpky manHOe TexHWYECKOE OMUCAaHWE COACPIKUT JHUIIh MHGOPMAIIHIO,
OTHOCSIIIYIOCSI K COOTBETCTBYIOIIEH MNpO(ECCHOHAIBPHOM KOMIIETEHIIUU, €ro
HE0OXO0MMO UCIOJIH30BAaTh COBMECTHO CO CJICTYIONTUMHU JOKYMEHTaMHU:

° WSR, PernnameHT npoBeIcHUSI YEMITMOHATA;

o WSR, onnaitH-pecypchl, yKa3aHHbIE B JAHHOM JTJOKYMEHTE.

Copyright © Coro3 «Bopnackuic Poccusi» AIIMUHHUCTPUPOBAHUE OTEIIS 4



\.4,.

world skills
Russia
o WSR, nonuTtika 1 HOpMaTUBHbBIE TOJIOKEHUS
o WHCcTpyKlMg 1O OXpaHe TpyJa U TEXHUKE O€30MacHOCTU IO
KOMIIETEHLIUN

2. CHEHUOPUKALIUA CTAHIAPTA WORLDSKILLS (WSSS)

2.1. OBIIUE CBEJEHUS O CHEIIU®UKAIINYA CTAHJIAPTOB
WORLDSKILLS (WSSS)

WSSS omnpenensieT 3HaHNe, MOHUMAaHNAE U KOHKPETHBIC KOMITETEHITHH, KOTOPBIC
JeXaT B OCHOBE JIYUIIMX MEKIYHAPOAHBIX TPAKTHK TEXHUYECKOTO M
po(heCCHOHAILHOTO ypPOBHS BBIMOJHEHUs pPaboThl. OHa JIOJDKHA OTpakaTh
KOJUICKTUBHOE O0Illee TMOHMMaHWE TOTrO, YTO COOTBETCTBYIOIIAs padouas
CHEIUATBHOCTh WK TIPOo(deccHs MpeacTaBseT A MPOMBIIIICHHOCTH U OM3Heca.

[lenpfo COpeBHOBAHMS IO KOMIICTCHIIMH SIBIISICTCS JIEMOHCTPAIUS JTYUIITHX
MEXTYHAPOJHBIX MPAKTHK, Kak omrcaHo B WSSS u B TO# cTeneHu, B KOTOPOH OHH
MOTYT OBITh peasin3oBaHbl. Takum oOpazom, WSSS sBisieTcss pyKOBOACTBOM IIO
HE00X0MMOMY OOYYEHHIO U TIOJITOTOBKE JIJIsi COPEBHOBAHUM 110 KOMITETEHIIUH.

B copeBHOBaHMAX TI0O KOMIETEHIIMM TIPOBEPKA 3HAHUH W TIOHHMMaHUS
OCYIIECTBJISIETCS. TTOCPEIICTBOM OIIEHKH BBIMOJHEHUSI MPAKTUYECKOW pPabOTHI.
OTAeNBbHBIX TEOPETUUECCKUX TECTOB HA 3HAHKUE M IIOHMMAaHKE HE MTPEAYCMOTPEHO.

WSSS paznenena Ha 4eTKHe pa3eibl C HOMEpAMHU U 3ar0JIOBKaMHU.

KaxxnoMmy pasneny Ha3HaueH IMPOIEHT OTHOCHUTEIBHOW BaXKHOCTH B paMKax
WSSS. Cymma BceX MPOIIEHTOB OTHOCUTEIIBHON BaKHOCTH cocTaBisieT 100.

B cxeme BbIcTaBIIeHUS OIICHOK U KOHKYPCHOM 3aJIaHUU OIICHUBAIOTCS TOJIBKO TE
KOMITETeHIIUHU, KOoTopble u3nokeHbl B WSSS. Onum nomksbl oTpaxkath WSSS
HACTOJIbKO BCECTOPOHHE, HACKOJIBKO MJOIYCKAIOT OTPAaHWYCHUS COPEBHOBAHHUS IIO
KOMITETEHIINH.

CxeMa BBICTABIICHHUS OIIGHOK M KOHKYPCHOE 3aJaHue OyIyT OTpa)kaTh
pacmpesenienre omeHok B pamkax WSSS B MakcMMaiabHO BO3MOYKHOM CTEICHHU.
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Jlomyckatorcs koneOaHus B peenax 5% mpu yclioBUH, YTO OHU HE UCKAa3sIT BECOBbIC

ko3 dunreHTsl, 3aganubie ycnousmu WSSS.

Pasznea

1 | Opranusanusi padboThbl M caMOYIIPaBJIeHUE
CrnenuanucT JOJIKEH 3HaTh U MOHUMATh!

OCHOBHBIE U JOTIOJIHUTEIIBHBIE YCIIYTH, MPEIJIAracMbIE B
oTeJie U 0COOEHHOCTH MX MPEI0CTABIICHNUS;
HOPMAaTUBHbBIE IOKYMEHTBI, PETJIAMEHTUPYIOLINE
JEATEIIbHOCTh OTEJI HA TEPPUTOPUU PETHOHA!

o IlpaBuiia npoxuBaHUs B OTEIIE;

o TexHuka 6€30MaCHOCTU U OXpaHbl TPYA,

o JloKyMEeHTBI, periiaMeHTUPYIOIIUE PaboTy C TOCTIMU

C OTPAaHUYECHHBIMHU BO3MOKHOCTSAMH.

OPTaHU3AlUOHHYIO CTPYKTYPY OTEJIs, AIITOPUTMBI
B3aMMOJICUCTBUS CITYXKO;
JIOKyMEHTOOOOPOT (KacCOBBIE€ ONIEPAIIMH, MUTPAITIOHHAS
MOJINTUKA, KOPPECTIOHICHIINSI, CITY>KEOHbIE JOKYMEHTHI,
YTBEPKICHHBIE ()OPMBI CTPOTOM OTYCTHOCTH);
TEXHOJIOTUYECKUHN IIUKIJI OOCTYKMBAHUSI TOCTEH;
0COOEHHOCTH CETMEHTHPOBAHUS U CITOCOOBI
B3aUMOJICUCTBUS C LIETIEBOU Ay IUTOPUEH;
MpaBuiia J€JI0BOl KOMMYHUKALIUH
(BepOanbHas/HEBepOaTbHAs, TUCHMEHHAS, B T.4.
TeneOHHBIE TEPETOBOPHI).

Ba:xnocrthb

(%0)
11

CrnennanucT JOJKEH YMETh:

3(pPEeKTUBHO CIPABIATHCS C IITATHBIMU U
HKCTPAOPIMHAPHBIMU CUTYAIUSIMHU,

HOJIICPKUBATh YCIOBHsI 0€30IaCHOCTHU T'OCTEH, KOJIIET U
IIOCETUTEJIEN,

OKa3bIBaTh MEPBYIO JOBPAYEOHYIO MEIUIIMHCKYIO TTOMOIII,
OTOXKJIECTBIATH C€0s1 C OpTaHU3alNeH, ee ETsIMHU,
dunocodueit u crannapTamu;

3¢ (HEeKTUBHO OPraHU30BbIBATH U ONITUMU3UPOBATH CBOM
pabouwuii poriecc;

KOHTPOJIMPOBATH MOAIEPKaHNE TIOPSAKA M YUCTOTHI HA
pabodyem MecTe U B 30HE OTBETCTBEHHOCTH,

paboTaTh B COOTBETCTBHUHU C TIPABHIIAMHU TEXHUKU
0€30M1acHOCTH, OXPaHbl TPY1a U JOKHOCTHBIMU
WHCTPYKITUSIMU;
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JICCTBOBATh B COOTBETCTBUW C MHCTPYKIMSIMH HA CITydaii
BO3HUKHOBEHUS YPE3BBIYANHBIX CUTYaIINH;

COOJTFOIaTh TTOJIMTUKY KOH(PHUICHITUATBHOCTH,

coOmronaTh TpeboBaHus 3akoHOB PD B yacTh 3amuThI IpaB
notpeduTesnei u mpogaxku yCiyr;

WCITI0JIB30BaTh OPUCHOE 00OPYIOBAHNUE U TPOTPAMMHOE
oOecrieueHne, HEOOXOAMMOE /ISl OCYIIECTBICHUS
po(hecCHOHATLHOM e TEIHHOCTH.

2 | 3a00Ta 0 rocTe U HABLIKH MEKIUYHOCTHOIO O0ICHUSA
CrnenuaiaucT HOJDKEH 3HATh U NOHUMATh:

KYJBTYPHYIO, HCTOPHUECKYIO U TYPUCTHUECKYIO
UH(pOPMaIINIO, KaCaOLIYIOCs JAaHHOTO PEroHa,
0COOEHHOCTH MEKKYJIbTYPHOM KOMMYHHUKALIMU C TOCTSIMU;
ATUKY OOIICHUS;

CHOCOO0BI Mpeo0aeHUs 0apbepoB 3P HEKTUBHOMN
KOMMYHHKAIIHH;

CTaHJIapPThl BHEIIHETO BUJA COTPYIHUKOB OTEJSI.

44

CrenuanucT JOJIKEH YMETh:

MIPEIOCTABIIATH KAYECTBEHHBIN CEPBHUC PA3TMUHBIM
KAaTErOpUsAM T'OCTEH;

MPEAOCTaBISATh TOYHYIO U MOJHYI0 HHPOpMAIUIO 00
yclIyrax v LIeHOBOW MOJIMTUKE OTEJIS,

IPEIOCTABIIATH TYPUCTHUECKYIO HH(OPMALINIO;
MOJIIEPKUBATH MPOGECCUOHATBHBIC OTHOIICHUS
KOJUIEraMH, TapTHEPaMH U MOTPEOUTEISAMHU;
KOPPEKTHO 00padaThIBaTh MOJIy4aeMyt0 HH(POPMALIHIO;
NOJIICPKUBATh BHEIIHUN BUJ] COTJIACHO YCTAaHOBJICHHBIM
CTaHJIapTaM;

NPUMEHSTh TEXHUKU BepOabHOW/HEBEpOaIbHOM B T.U.
MUCHhMEHHONW KOMMYHUKAIIHH;

COXPaHATh caM000JIaJlaHie M YBEPEHHOCTh B cebe mpu
OCYILIECTBICHUH NMPOPECCUOHANBHOMN 1E€ATEIbHOCTH;
7¢h(HEKTUBHO U CBOEBPEMEHHO KOOPAMHUPOBATH
B3aMMOJICUCTBHE CITYKO OTEI;

CBOEBPEMEHHO PEarupoBaTh Ha CHEIIMAIBLHBIC 3aPOCHI.

3 | Ipouenypa OpoHMpoBaHUSA
Crieruanuct A0/DKEH 3HATh U IOHUMATh!

O0COOEHHOCTH U MPOIIETYPHI PACTIPECICHUS Pa3TMIHbIX
KaTeropuii HOMEPOB B COOTBETCTBUU C MOATAXKHBIM
TJIAaHOM;

KaHAJIbI TIPSIMBIX ¥ HETIPSIMBIX TIPOJIaK;

15
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TEXHOJOTHIO pabOThI C aBTOMATU3UPOBAHHBIMU CUCTEMaMHU
yIpaBJICHUS,

Tapu(HYIO MOJIUTHUKY;

BUbI OPOHUPOBAHHUS;

CHI0COOBI TapaHTUPOBAHMS U AHHYJTUPOBAHUS
OpOHUPOBAHMS;

OCHOBHBIE (PIHAHCOBBIE ITOKA3aTENH IEATEIILHOCTU OTEJIs;
HOJIMTUKY B3aUMOJICHCTBHUSA C Typ. OIIEpaTOpaMH, areHTaMH
U KOPIIOPATUBHBIMU MTapTHEPAMHU.

4 | 3ae3n

Crnennanuct JOJIKEH YMETh:

OCYIIECTBIISATh PA3IUYHBIC BUJIbI OPOHUPOBAHMS;
UCII0JIB30BATh PA3IMUHbIE CTIOCOOBI OPOHUPOBAHUS
HOMEpHOTo (hoH/a;

OCYIIECTBIISITH OPOHUPOBAHKE HOMEPHOTO (OH/IA B
3aBHCHMOCTH OT 3aIpoca,

paboTaTh ¢ KOMMEHTAPUSIMH K OPOHHPOBAHHUIO;
UCII0JIb30BATh MIPOrPAMMHOE 0OECTICUCHHE TSt
COBEpIIICHUS OPOHUPOBAHUS.

CHGHI/IaJ'II/ICT JOJDKCH 3HAaTh U IIOHUMATh:

IOpUINYECKUEe TPEOOBAHUS K MPEIOCTABICHUIO
JOKYMEHTOB TIpH TPOLIEIYPE 3aCEICHUS TOCTEH;
TIPOIEAYPHI BBIIAYH KITFOUCH, BUIBI KITIOUCH;

TpeOOBaHUS K PETHCTPALIMU TOCTEH,;

0COOEHHOCTH paboTHI C MPOdaiIOM roCTs;

IpOIIeTyphl PEIOCTaBICHUS OECIUIATHBIX U TUIATHBIX
JOTIOJTHUTEIBHBIX YCIYT;,

TEXHOJIOTUIO pa0OThI C ABTOMATU3HPOBAHHBIMU CHCTEMaMH
ynpasinenus (ACY);

AITOPUTMBI ITPHEMa M XpaHEHHsI Oara)xa v IICHHBIX BEIICH.

CHGI_II/IaJ'II/ICT HOJIKCH YMCTh!:

MPOBOMTD MPOLEAYPY UACHTH(PHUKAIIMH JTHIYHOCTH TOCTS,
XPaHUThb U aKTYaJIU3UPOBATH BCIO HEOOXOIUMYIO
JIOKYMEHTAITUIO U HHPOPMAITHIO, KaCAIOIIyOCs
MIPOKUBAHUS TOCTEH;

MPENOCTABIISATh KOPPEKTHYIO HHMOpMAITHIO 00
UHPPACTPYKTYpPE U HOMEPHOM (POHJIEC OTEIIS;
PETHCTPUPOBATH 3aIIPOCHI TOCTEH;

MOJIFOTABJIMBATh HEOOXOAMMYIO JOKYMEHTAIUIO IS
IIPOM3BENICHHUS PACUETOB C TOCTSIMH;
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® [IpeUIaraThb NOMOIb COTPYAHUKOB OTEJII OTHOCUTEIBHO
JIOCTaBKU Oaraka B HOMep.
5 | CranmaapTHbie npoueaAypbl CONPOBOKAECHNS TOCTeil BO BpemMsi
HX NpeObIBAHNS B OTeJe
Crenranuct JOJHKEH 3HATh U TOHUMATh!
® MexXaHM3MbI (POPMHUPOBAHMSI CUETA MPH MOIH30BAHUH
JOTIOJTHUTEIBHBIMU TIATHBIMU YCITyTaMU;
e 0c0o0EHHOCTH PAOOTHI € 3aJI0KEHHOCTSMH T10 CUETaM
TOCTEM;
® CTaTHCTUKY 3arpy>KEHHOCTH HOMEPHOTO (OH/Ia;
® MeXaHM3Mbl HH(HOPMHUPOBAHUS FOCTEN 00 aKTyaIbHBIX
aKIUsX, IPEIJIOKEHUSAX OTEII;
e MpoleaypBl B3aUMOACUCTBHS BHYTpHU oTaeioB front-office,
back-office;
® BAXXHOCTb COOJIIOICHUS 0€30MacHOCTH IIpU paboTe ¢
JICHE)KHBIMH CPE/ICTBAMU;
® anropuTM pabOThI C aKTaAMH HA BO3MEIICHHE yIIepoa,
00OHapyKeHHS 3a0BbITHIX BEIICH;
® 0co0EHHOCTU PA0OTHI C OAHKOBCKHUMH KapTamHu.
Crennanuct JOJIKEH YMETh:
® 3(QeKTUBHO UCIIOIB30BATH KOMIIBIOTED, CTAHIAPTHOE
oducHoe nporpammuoe odecrieuenue u ACY;
® BECTHU CUET BPYUHYIO JUISl ICHEKHBIX CPEJ/ICTB;
® [IPOBOAMTH MPOLEAYPHI NIEPEIadll CMEHBI;
® TPUHMMATH K OTUIaTe OAHKOBCKUE KapThl U BHIAABATh
COOTBETCTBYIOILIME KACCOBBIE JJOKYMEHTHI.
6 | lIpoaaxu ycayr 3)
Crenranuct JOJKEH 3HATh U TOHUMATh!
® 1IEJIb PEKJIAMHOW I€STEIbHOCTH, UCIIOJIb3YEMOU OTEIIEM;
® DPOJb AIMUHUCTPATOPA B IPOJABMKCHUH U MAKCUMHU3AIINN
MIPOJIaK U MPUOBLIH;
® DPOJb aIMUHUCTPATOPA B IPUOOPETEHUH JIOSIIBHOCTH TOCTS
K OTEJIo;
® BO3JCHCTBUE PEKIAMHBIX MaTepHasioB (OyKIIEThI, Mpaic-
JIMCTBI, BUSUTHBIE KapThl, OPUIIMAIIbHBIN CalT).
Criennanuct JOJIKEH YMETh:
® DPEKJIAMHUPOBATh U MPOJABATh YCIYTH FOCTSAM IO
NPUOBITUIO U BO BpEMS UX MPEObIBaHUS;
® TIPUMCHSATHh TEXHUKH aKTUBHBIX MPOIAK
® OCYILECTBIIATH 3aKa3 IONOJHUTEIbHBIX YCIIyT
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7/ | YopagsieHue xkajiod0aMu 8
Crenuanuct JOMKEH 3HATh U TOHUMATh:
® anNropuTM pabOTHI € KaNoOaMU TOCTEH;
® TUOKOCTh PEIICHUS B MPEJOCTABICHUHN KOMIICHCAIIUH 32
JIOCTABJICHHBIC HEYT0OCTBA;
® OCHOBHBIC METOJIbI UCCIICOBAHUS U aHAIM3A TIPOOJIEMHON
CUTYallUH;
® [pejelbl NOJHOMOYUN B MPUHSATUN PEIICHHUS,
® T[IPUHIIUIIBI, JIEXKAIINE B OCHOBE YIIPABICHUS
KOH(IUKTaMH.
Crenuanuct JOJIKEH YMETh:
® JIEMOHCTPUPOBATH JATBHOBUIHOCThH B IPOTHO3UPOBAHUHT
MOTEHIIMAIBHBIX MPOOJIEM U Kajno0;
® BOCIPUHUMATH KaJT00bl B COOTBETCTBUU C
npo¢eCCUOHATIBHON STUKOM;
® 33/1aBaTh BONPOCKHI B COOTBETCTBHH C MPOPECCHOHATBHON
DTUKOM;
® T[POSBJISATH BHUMATEILHOCTh U CONEPEKUBAHUE, COXPAHSS
00BEKTUBHOCTH (IMITATHS);
e (00palaThCcs K MpaBuiiaM MPOKUBAHUS JJIS TOTO, YTOOBI
OTIPEICTTUThL BaPUAHTHI U PEIICHUS MPOOJIEMHON CUTYaIINH,
e repeaaBaTh HHMOOPMAITUIO MEHEKEPY, €CITH CUTYaITHs
BBIXOJIUT 332 PAMKU KOMITETCHIIUH.
IIpoueaypa BoicejieHHsI 5
CriennanvcT JOMHKEH 3HATh U TIOHNUMATh:
® BpeMs BBIC3A;
MPOLIETyPhl BEICTABICHUS CUETOB MTPHU BBIE3IE TOCTS;
pa3UYHBIC TUIIBI OTIATHI;
MpUEM B XpaHEHHUE JTCHEKHBIX CPEIICTB;
paboTy ¢ 1e0eTOBBIMU U KPEIUTHBIMU KapTaMu;
MPOLIETYPHl PACUETOB C KOPIIOPATUBHBIMU KOMITAHUSIMH,
MOPSIJIOK y4€Ta aBaHCOBBIX JICTIO3UTOB MPHU MOATOTOBKE
cUeTa U MOJYyYCHHUS KOMITEHCAIIUN TOCTEM;
y4€T JIFOOBIX BO3MEIIEHUH yiiepoa,
® JIOKyMCHTAITUSI, OTHOCSIIASCS K PETUCTPAIIMH Bhe3/a U
OTBHE3/1a TOCTH;
® YCKOpEHHAasl peTUCTpAIls TIPH MPOIIEAYPE OTHE3A;
® TMIPOICAYPHI U MOJIUTHKA TIO3THETO BhIC3/1a,;
KaK YIpaBIIATh PETHCTpaIlieil 0The3aa I OOJIBIITNX

TPYIIIL.
CrienManmcT JOJKEH YMETh:
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® PETHCTPUPOBATH BBIE3] T'OCTSI B COOTBETCTBUU C
MOJUTUKOMN U MPOLEeaypaMH OTEIS;

® VIPABJISATh YCKOPEHHBIM BBICEJICHUEM MPU OTHE3]IE U
MMO3HEM BBIC3]IC;

® VIPaBIATH BBIC3/IOM ISl OOJBITNUX TPYIIIL;

® [OJIy4aTh IUJIATEKU: HAJTUYHBIC JICHE)KHBIE CPEJICTBA,
0aHKOBCKHE KapThl, O€3HATMYHBIN pacuer ¢
OpraHu3alMsAMU; TapaHTHs MIPU 3a€37€ PacyeT MPHU BIE3]IE

e (opMHpoBaTH CYET aBAHCOBBIX JEMO3UTOB, IMOJYUYCHHBIX
OT TOCTEH.

Bcero 100

3. OHEHOYHASA CTPATEI'UsA U TEXHUYECKHUE
OCOBEHHOCTHU ONEHKH

3.1. OCHOBHBIE TPEBOBAHUS

Crparerusi ycTaHABIMBAeT MPUHIUIBI W METOJbI, KOTOPHIM JOJKHBI
COOTBETCTBOBATH OIleHKA 1 HauuciaeHue oauios WSR.

DKcnepTHas oleHKa JIeUT B ocHOBe copeBHoBaHuit WSR. Ilo stoit nmpuunne
OHa SABJISIETCS MMPEMETOM MOCTOSIHHOTO MPOQECCHOHAIIBHOTO COBEPIICHCTBOBAHUS U
TIIATEIBPHOTO HCCIeA0oBaHUs. HaKOIJIEHHBIM OMBIT B OIEHKE OYIET OMpeaeisTh
Oy/yliiee UCTIOIb30BaHKE U HAITPABJICHUE Pa3BUTHUS OCHOBHBIX HHCTPYMEHTOB OIIEHKH,
pUMEHsEeMbIX Ha copeBHOBaHUAX WSR: cxema BBICTaBIIEHUS OICHKH, KOHKYPCHOE
3ajanue u uHdopmanronHas cucrema uemnuonara (CIS).

Onenka Ha copeBHoBaHusix WSR momamaer B ofHy W3 JBYX KaTeropuii:
U3MEpEeHUe U cyaeiickoe peuieHue. Jns o0enx kareropuid OLEHKHA HCIOIb30BaHUE
TOYHBIX JTAJOHOB JJII CPAaBHEHHS, 1O KOTOPBHIM OIIEHHWBACTCS KaXKIbI AaCIIEKT,
SIBJIICTCSI CYIIICCTBEHHBIM JIJIS TApaHTUH KavyeCTBa.

CxeMa BBICTABIICHHUS OIIGHKH JOJ/DKHAa COOTBETCTBOBATH IMPOICHTHBIM
nokazatensiMm B WSSS. KonkypcHoe 3amaHue SBISIETCS CPEICTBOM OIICHKU IS
COPEBHOBAaHMS 0 KOMIIETCHIIMM, U OHO TakKXXe TOJDKHO CcOOTBeTcTBOBaTh WSSS.

Nudopmarmonnas cucrema vemnuonara (CIS) obecneunBaeT CBOEBPEMEHHYIO H
__________________________________________________________________________________________________________________|
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TOYHYIO 3alUCh OIICHOK, YTO CIIOCOOCTBYET HAJJICKAIICH OpraHu3aIiu
COPEBHOBAHUM.

CxeMa BBICTABIICHHS OIEHKH B OOIIMX YepTax SBISCTCS OIMPEACIISIONTIM
daktopom s mporecca paszpabotku KonkypcHoro 3amanus. B mpouecce
nanbHeien paspabotku CxemMa BbIcTaBIeHUs olleHKH U KoHKypcHOe 3a1anue OyayT
pa3pabaThIBaThCS W Pa3BUBATHCSA MOCPEACTBOM HTEPATHBHOTO TIpoOIlecca IS TOTO,
4YTOOBl COBMECTHO ONTHUMHU3HUPOBATh B3auMMoOCBsi3M B pamkax WSSS u Crparteruu

oueHky. OHU NMPECTABISAIOTCS HA yTBEPKJIEeHHE MeHekepy KOMIIETEHLIUA BMECTE,

9TOOBI JEMOHCTPUPOBATH UX KauecTBO M cooTBeTcTBUE WSSS.

4. CXEMA BBICTABJIEHUA OLHEHKUAU

4.1. OBIIME YKA3AHUA

B nannOoM pasnene ommchiBaeTCsl poiib B MecTO CXeMBbl BBICTABIICHUS OLIEHKH,
IPOIIECC BBICTABIICHUS SKCIIEPTOM OIEHKH KOHKYPCAHTY 3a BHIMIOJTHEHHE KOHKYPCHOTO
3a/1aHusl, a TAKXKE MPOIIEAYPhl U TPEOOBAHHUS K BHICTABJICHUIO OLICHKH.

Cxema BBICTABICHHMSI OICHKM  SIBISICTCSI  OCHOBHBIM  HMHCTPYMEHTOM
copeBHoBannii WSR, omnpenensisi coorBercTBue oneHKM KOHKypcHOTO 3ajmaHus u
WSSS. Ona npeara3HadeHa Jjis pacrpeeieHus 0aioB M0 KaXA0My OIICHHBAEMOMY
aCTeKTY, KOTOPBIA MOKET OTHOCHTHCS TOJIBKO K 0HOMY Moayiro WSSS.

OTtpaxast BecoBbie k03 durinentsl, ykazanubie B WSSS Cxema BbICTaBICHUS
OIICHOK yCTaHaBIMBAaeT mapameTpel pa3padbotku KoHkypcHoro 3aganusa. B
3aBUCUMOCTH OT MPHUPOJbI HABBIKA U TPEOOBAHHUI K €ro OICHHUBAHUIO MOXXET OBITh
MOJIE3HO H3HaualdbHO pa3paboraTh CxeMy BBICTABICHHUS OLEHOK OoJjiee NEeTallbHO,
9TOOBI OHA TIOCTYXKUJIa PyKOBOJICTBOM K pa3zpaboTke KonkypcHoro 3ananus. B npyrom
ciydae paspabotrka KoHKypcHOTO 3amaHus TOJDKHA OCHOBBIBATHCS HA OOOOIIEHHOM
Cxeme BbIcTaBleHusi oneHKU. JlanbHeilmas pa3padbotka KoHkypcHOro 3amanus

COIIPOBOKIAETCS pa3pabOTKON acIeKTOB OLCHKH.
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B paspene 2.1 yka3aH MakCHUMalbHO JOMYCTUMBIA IPOLIEHT OTKJIOHEHUS,
CxeMbl BbICTaBJICHMsI OLIEHKH KOHKYpCHOTO 3ajaHusi OT JIOJIEBBIX COOTHOIICHH,
npuBeAcHHBIX B CrienupuKauy CTaHIapTOB.

CxeMa BbIcTaBJIeHUS OLIeHKH U KOHKypCcHOE 3ajjaHue MOTryT pa3padaThiBaThCs
OJIHAM YEJIOBEKOM, TPYIIION KCIIEPTOB WM CTOPOHHUM pazpadoTurikoM. [TogpoOnas
1 OKoH4YaTesbHast CxeMa BhICTaBIIeHUsI OIIeHKU U KOHKYpCHOE 3a/1aHne, JOJIKHBI ObITh
yTBEPKJIeHbI MeHeKepoOM KOMIIETEHIUH.

Kpome Toro, Bcem akcnepTam mpeiaraetcsi IpeACcTaBiIsaTh CBOU MPEITI0KEHUS
no pazpabotke CxeM BbICTaBlIeHUS OLICHKM U KOHKYpCHBIX 3amaHuii Ha (popym
HKCIIEPTOB JJIA JATbHEHIIIEro X paccMOTpeHuss MeHeIKepOM KOMITETCHIINH .

Bo Bcex ciyuasx monHas v yTBepkaeHHass MeHepkepoM KoMieTeHimu Cxema
BBICTaBJICHUSI OIEHKH JIOJDKHA OBITh BBEJCHA B HMH(POPMALMOHHYIO CHCTEMY
copeBHoBanuii (CIS) He MeHee yeM 3a JiBa JHS JI0 Hadalla COPEBHOBAHUM, C
UCIIOJIb30BAHUEM  CTAHJIAPTHOM  3yeKTpoHHOM Tabmuubl CIS  wmm  gpyrux
COTJIaCOBaHHBIX CIOCO0O0B. [ TaBHBIN IKCIEPT SABJISAETCS OTBETCTBEHHBIM 3a JaHHBIN
nporecc.

4.2. KPUTEPUU OLUEHKH

OcHoBHbIe 3aroioBkd CXembl BBICTaBJICHHUS OIEHKHU SIBISIOTCS KPUTEPHUSIMU
OIICHKH. B HEKOTOPHIX COPEBHOBAHUAX MO KOMICTCHIIMM KPUTCPUU OIEHKH MOTYT
COBNaAaTh C 3arojoBkamu pazneiaoB B WSSS; B npyrux OHM MOTYT MOJIHOCTBIO
otnuyaThes. Kak mpaBuito, ObIBAET OT ISITH J0 JECBITH KPUTEPHUEB OICHKH, TIPH ITOM
KOJIMYECTBO KPUTEPHUEB OLIEHKH JTOJDKHO OBITh HE MeHee Tpéx. HesaBucumo ot Toro,
COBMAJAIOT JIM OHU C 3arojioBkamu, Cxema BBICTABJICHUS OIEHKH JIOJDKHA OTPaKaTh
JI0JIEBBIC COOTHOIIICHMS, Yka3zaHHble B WSSS.

Kpurepuu omeHku co3garoTcs JUIOM (TPYIION JUIl), pa3paldaThIBAIOIIIM
CxeMy BBICTABJICHHUS OLIEHKH, KOTOPOE MOXKET MO CBOEMY YCMOTPEHHUIO OMPEACIISTh
KPUTEPUU, KOTOPHIE OHO COUYTET HauboJjee MOAXOIAIIMMHU JIJI OIEHKH BBITOTHEHUS

KonkypcHoro 3ananus.
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CBonHasi BeIOMOCTh OIIEHOK, reHepupyemass CIS, BkIIO4aeT mMNepeUYCHb
KpUTEPHUEB OIICHKHU.

KonudecTBo 6annoB, Ha3HAYaEMBIX 10 KaXJAOMY KPHUTEPHIO, PACCUUTHIBACTCS
CIS. DTo Oyzaet oO1as cymma 0asioB, MPUCYKICHHBIX MO KaXKJOMY aCIeKTy B paMKax
JTAHHOTO KPUTEPHSI OLICHKHU.

4.3. CYBKPUTEPUUA

Kaxxnpiii kputepuil OLICHKU pa3jiesisieTcs Ha OJUH WM 0ojiee CyOKpUTEpHEB.
Kaxapiii cyOkpuTepuii CTaHOBUTCSA 3arojIoBKOM CXeMbl BBICTABIICHUS OLICHOK.

B kaxaol BeIOMOCTH OILIEHOK (CYOKpUTEpHUEB) yKa3aH KOHKPETHBIN J€Hb, B
KOTOPBIN OHA OYyJIET 3aMOIHATHCS.

Kaxnast BemoMOoCTh O1ICHOK (CYOKPUTEPHUEB) CONECPIKUT OIIECHUBAEMBIE ACTIEKTHI,
nojJiexanire oneHke. JJs kaxaoro Buaa ONEHKU UMEETCs CIeluaibHasi BEJJOMOCTh
OLICHOK.

4.4, ACHHEKTHBI

Kaxnp1it acriekT moapoOHO OMUCHIBAET OJIUH U3 OIEHWBAEMBIX MMOKa3aTeNeH, a
TaK)k€ BO3MOJKHBIE OIICHKH VI WHCTPYKITUHU 10 BHICTABIICHUIO OIICHOK.

B BegoMocTH 011€HOK MOPOOHO MEePEUUCISIETCS KaXKIbIid aCTEeKT, 10 KOTOPOMY
BBICTABJISIETCS. OTMETKA, BMECTE C HA3HAYEHHBIM i €ro OIICHKU KOJUYECTBOM
OaJJIOB.

CymMa 0asuioB, MPUCYKIAEMbIX MO KaXXIOMYy aclekTy, JOJhKHa TOoIMajiaTh B
Jana3oH 0aJuToB, OMPEASICHHBIX I KakIoro pasaena komnereHimu B WSSS. Ona
Oyznet oroOpaxkaThcs B Tabnuile pactpeaenenus 6amioB CIS, B cnemyromem ¢popmare

(obpazen):

Kpurepnii

BAJLJIbI
CHEIAPUKALMN
CTAHJIAPTOB
WORLDSKILLS HA
KAXKIBIN PA3JEJT
BEJUYUHA
OTKJIOHEHM S

=
g =

Y
359
lgmcn
g ==
o S
hm
=~
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4.5. MHEHHME CYJEM (CYAEHCKAS OIIEHKA)

IIpn npunATHM pemieHus wucnonbdyerca mkana 0-3. g 4erkoro u
MOCJIEA0BATEIBHOTO MPUMEHEHUS IKAJBI CYAEHCKOE PEIICHHUE TOJIKHO IPUHUMATHCS
C y4ETOM:

® DSTAJIOHOB U1 CpPaBHEHUS (KpPUTEPHUEB) IJisi MOAPOOHOTO PYKOBOJICTBA IO
Ka)XIOMY acCIeKTy
e mkaiel 0-3, rae:
* (): uCIOJTHEHUE HE COOTBETCTBYET OTPACIEBOMY CTaHIAPTY;
* |: ucroiaHeHUEe COOTBETCTBYET OTPACIEBOMY CTaHIAPTY;
= 2. WCHOJHEHUE COOTBETCTBYET OTpacieBOMYy CTaHAapTy U B
HEKOTOPBIX OTHOIIEHHUSIX MPEBOCXOAUT €r0;
" 3: UCIOJHEHUE MOJHOCTHIO MPEBOCXOJMUT OTPACIECBOW CTaHAAPT H
OIICHUBAETCS KaK OTJIMYHOE

Kaxnapiii acrekT OLEHHUBAIOT TPHU OKCIEPTA, KaXKIAbIA DSKCIEPT TOKEH
MPOU3BECTHU OIIEHKY, MOCJIE YEero MPOUCXOJUT CPABHEHUE BHICTABIICHHBIX OIICHOK. B
Cllydae pacXOXKIEHUsI OIIEHOK OKCIepToB Oojiee vyemM Ha 1 Oamwi, »sKcrnepram
HEOOXOJMMO BBIHECTH OIICHKY JAaHHOTO acleKTa Ha OOCYXJIEHHE W YyCTPaHUTh

pacxoxIeHue.
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4.6. ABMEPUMAJS OIIEHKA
OleHKa KaKJI0ro acheKTa OCYIIECTBIACTCA TpeMsl skcnepramu. Eciu He
yKa3aHo WHOE, OYJeT MPUCYKICHA TOJbKO MaKCHMAaJIbHAs OIIEHKA WJIM HOJIb OAJIIOB.
Ecaiu B pamkax Kakoro-auOO acleKkTa BO3MOXKHO IIPHUCYKJICHHE OILICHOK HIDKE
MaKCHUMaJIbHOM, 3TO ONHUChIBaeTcsi B (CXEMe OIIEHKM C YKa3aHHUEM H3MEPUMBIX
IapamMeTPOB.
4.7. ACTIOJIb30BAHUE U3MEPUMBIX U CYJIENCKHUX OLIEHOK
OkoHYaTeNhbHOE MOHUMAHWE IO M3MEPUMBIM M CYIEHCKHM OIICHKaM OyIeT
JIOCTYITHO, Korja yrBepxkaeHa CxemMa oneHkd U KonkypcHoe 3ananue. [IpuBenennas

TabNHIa CONEPKUT MPUOTUZUTEIBbHYI0 MH(POPMAIMIO U CIYXKHUT JUIsl pa3paboTKu

OnenouyHon cxembl 1 KOHKYpCHOrO 3aaHus.

O - i
C }Iel/l

Moayas 1 17.3 24.4
E Moy 2 6.1 15.4 21.5
Mozxyb 3 4.8 9.2 14.0
BB Moxys 4 5.8 15.1 20.9
Moy 5 4.7 7.5 12.2
MoayJsb 6 3.0 4.0 7.0

100

4.8. CIEHU®UKAIIUA OHEHKU KOMIIETEHIIUN

Ouenka KoHkypcHOro 3afgaHusi OyJeT OCHOBBIBATHCS HAa MPUBEICHHBIX HUKE
Kputepusax. I[IOCKONBbKY KaXKAblii MOIYJb COCTOMT M3 3aJaHHUM, KOTOPHIE MOYKHO
OIICHUTB IO MOJJOOHOM cXeme, HUkKe OyayT MPUBEACHBI IPUMEPHI CO CXEMOU OIEHKH.
[Ipu olleHKe Pa3roBOPHBIX MOAYJIEH MOMHUMO M3MEPUMBIX MapaMeTpPOB HEOOXOIUMO
oOpariarh BHUMaHHE Ha MUMUKY, KECThI, ”HTOHAIIMIO; 3TUKET, TPAMOTHOCTh YCTHOM
peuu, 00poKeNaTeabHOCTh. BaXHO YYHTHIBAaTH KOHTEKCT CHUTYyalluu, XapakTep,
CTaTyc, MaHepy OOIIEHHSI TOCTS.

[Ipu oreHKe MUCHbMEHHBIX 33JIaHUN HEOOXO0IMMO pacCMaTpUBaATh IPAMOTHOCTh

MUMCbMEHHOMN peun; CTPYKTYPHPOBAHHOCTL, IIOCJICAJOBATCIIbBHOCTL M3JIOKCHUA U
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JIOTUYHOCTh TEKCTa; COOTBETCTBUE TEKCTA MPABHJIAM JCIIOBOM IMEPENUCKH, a TaKKe
MOJIHOTY UH(POPMAIIUU, OTPAKEHHON KOHKYPCAHTOM, UCXO/Is1 U3 YCIOBHM 3aaHusl.

JIisi OIIEHKW 3HAHWS WHOCTPAHHOTO S3BIKA BCEX PAa3rOBOPHBIX MOAIYJEH
UCIIOJIb3YETCSl METOJIMKA CYJEHCKON OIICHKHU.

TenedoHnble mneperoBopbl, OpoHMpoOBaHHe MO TejdedoHy, 3aceleHHe.
Y4acTHUKY HEOOXOIMMO OTBETHTH Ha Tele(OoHHBIE 3BOHKH. HyXHO HCIOIH30BaThH
CTaHAapTHhIE (pa3bl B OMpPEACIICHHON IOCIEN0BATENLHOCTH, a TaKXe JaTh BCIO
HeoOXoMMMyr0 WHGOPMAIIHIO, 3alpalrBaeMyio rocteM. Kpome Toro, HeoOxomammo
OCYIIECTBUTH KOPPEKTHOE OPOHUPOBAHUE, C 3aHECEHUEM BCEX HEOOXOIMMBIX JAHHBIX
B DJIEKTPOHHYIO 0a3y, a TakkKe 3aCeIUTh TOCTS COIIACHO CTaHAAPTHBIM IPOIeaypam,
cobiroast TpeOOBaHUs K BEJICHUIO JIOKYMEHTAIIUH.

JenoBast nepenucka.
3amanne BBITIONHSACTCS Ha KOMITBIOTEpPE WM HOYTOyKe (TIpemoCTaBIIseTCS
opranu3zaropamu) B mnporpamme Microsoft Word, odopmisercs coriacHo BceM
MpaBujaM W TUKETY JIETTIOBOM MEPENUCKA U COXPAHSAETCS YYACTHUKOM Ha pabouMii
CTOJI B MMANKy C €r0 MMEHeM (IMamKa CO3/1aeTCs yJYaCTHUKOM) B BHJE TOKyMEHTa
Microsoft Word ¢ HazBanuem MOIyJIs.

Iomomb rocTaM Bo BpeMsi UX NpeObLIBAHUA B OTeJIe€.

YyacTHUK AOMKEH ObITh TOTOB JaTh HEOOXOAMMOIO WH(OpPMAIMIO TOCTIO IO
MECTOPACTIOJOKEHUIO OTeNsl, 00 yclIyrax OTessl, OTBETUTh Ha 3ampoChl TOCTEH,
UH()OPMHUPOBATH O BpEMEHHU PabOTHI BCEX YCIIYT, MPEAOCTABIICMBIX OTEIEM.

IKCTPAOPAUHAPHBIE U HEOKUIAHHBIE CUTYAIlUH B OTeJIe.

YyacTHUK JOJKEH YMETh TMPaBUIBHO U KOPPEKTHO OTpearupoBaTh Ha BCE
HEOXKHMJIaHHBIE CUTYyaIlid, KOTOpbIE MOTYT TPOU3OWTH B OTele, 001anaTh
CTPECCOYCTOMYMBOCTRIO W TPOSIBISITH  camMooOJiaianue, OBITh B COCTOSIHUU
JEHCTBOBATh B DKCTPAOPAMHAPHBIX CUTYAIUSAX COTVIACHO CTaHIapTaM, JIOJDKHOCTHOM
WHCTPYKITUH ¥ TEXHUKE 0€301MacCHOCTH.

Typucruyeckast uHpopmManusi.
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Y4YacTHUK  JOJKEH  3HaTh  JOCTONPUMEUYATEIBHOCTH  TOpPOJa,  PACIHCAHUE
TPAHCIOPTHBIX CPEJICTB NIEPEIBIKECHH S, OPUCHTUPOBATHCS B YUPEIKICHUAX OOIIeTTHTA
ropojaa, OBITh B COCTOSHUM TIPEIOCTaBUThL HWHGOpMAIM0 00 HCTOpUM JaHHOU
MECTHOCTH, YMETH I10JIb30BATHCS KAPTOM TOpoa.
Pa3pa6orka BUII-Typa.

Y4acTHUK JOJDKEH 3HATh: JOCTONPHUMEYATEIBbHOCTH TOpOAa, pacIrCaHue
TPAHCIOPTHBIX CPEJICTB MEPEABUKEHUS, PECTOpaHbl Topoja, HUHPopManui 00
HNCTOPUYECKUX MECTaX, yMETh pa3paboTaTh pa3BIEKATEIbHYIO MPOTPAMMY, YUUTHIBAS
BO3PacCT, UHTEPECHI, BPEMs, KOTOPBIM pacHoJIaraeT roctb. Pacduer 3KOHOMHUYECKHUX
nokaszaresieii He TpedyeTcs.

KaccoBblie onepanuu.
Y4acTHUK JOJDKEH 3HaTh W TIOHUMATh: AJITOPUTMbI BBIIOJHEHUS CTAHAAPTHBIX
KaCCOBBIX ONEpaluii — Tmepeada CMEHBbI KOJUIETE, MOPAIOK pacdeTa ToCTel Hu
MpEe0CTaBICHUS IOKYMEHTAIlMU (PUHAHCOBOM OTYETHOCTH.

IIpoueaypa BbiceIeHHsI TOCTEI.
Y4acTHUK TOJKEH 3HaTh M IOHUMATh: CTAHIAPTHBIC MIPOLIEAYPHI U UX aITOPUTMBI ITPU
BBIE3/IE€ TOCTS, PA3JIMYHBIC TUIIBI OIUIATHI, MOPSAJIOK YUETa aBaHCOBBIX JACIO3UTOB IIPU
MOJITOTOBKE CUETa, OPSAIOK MPEIOCTABICHUSI JOKYMEHTOB (DMHAHCOBOW OTYETHOCTH
TOCTIO.

Pacnpenenenue HOMepHOro (poHAA.

HeoOxonumo mpoBOAWTHL TOYHBIE pacueThl TMPU BHIIOJIHEHUU 3aJaHus,
OLICHUBAIOTCS KPUTEPUU JETOBOM MEPETTUCKHU.

CootBercTBHE (DOPMBI YHACTHUKA CTAHAAPTAM npodeccuu

B nanHoMm mMoayJie olleHMBaeTCsl COOTBETCTBUE BHEIIIHETO BUJ1a MPOdecCu.

4.9. PETJIAMEHT OHEHKH
['naBHBIN SKCNIEPT HA3HAYAET DKCHEPTOB MO Tpynam (COCTaB rPyIIbl HE MEHEe
TpeX dYeNIOBEK) Ui BBICTABJICHMSI OLIEHOK HAa OCHOBAaHWMHU NpOBeAeHHS Tpod.Tecta/

cobeceoBaHus (B T.4. HA QHTJIMICKOM SI3bIKE).
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5. KOHKYPCHOE 3AJIAHUE

5.1. OCHOBHBIE TPEBOBAHMUSA

Pazpensr 2, 3 u 4 pernameHTuUpylOT pa3pabotky KoHKypcHOro 3amaHusl.
PekoMmeHmanuu JaHHOrO paszfena JAarT JIONOJHUTEIbHBIE PA3bsICHEHUA IO
conepxkanuto K3.

[IponomxurensHocTh KOHKYpCHOro 3ajaHusi HE JOJDKHA ObITh MeHee 15 u
0onee 22 4acos.

Bo3spactHolt 11eH3 ydyacTHUKOB 1Jisi BbinosiHeHuss KonkypcHoro 3ananus ot 17
10 22 JIeT.

Bue 3aBucuMocTH OT KomnuecTBa MoaynieH, K3 qomKHO BKIIFOYATh OLIEHKY MO
KaxaoMy u3 pazaenoB WSSS.

KonkypcHoe 3aanne He JOKHO BBIXOIUTH 3a npeaenbl WSSS.

Onenka 3HAHUM YYacTHHKA JOJDKHA IIPOBOJMTBCS HUCKIIOUUTEIBHO 4Yepes
IIPaKTUYECKOE BbINOJHEHNE KOHKYpPCHOTO 3a1aHusl.

[Ipu BeimoaHeHUM KOHKYpCHOTrO 3aJaHMsl HE OIIEHUBAETCS 3HAHHME MPABUJ U
Hopm WSR.

5.2. CTPYKTYPA KOHKYPCHOI'O 3AIAHUSA
Cwm. KoHkypcHoOe 3a1aHme

5.3. TPEBOBAHUS K PABPABOTKE KOHKYPCHOI'O 3AJIAHU S

5.3.1. O61mue TpeGoOBaHUSL:

3amanns ABISIOTCSA TAWHBIMA.

50% 3amaHuii BBIOJIHSACTCS HA aHIIMHCKOM si3bike. Ecam B Momyse omHO
3aJjaHie, TO OHO BBINMOJHSACTCS Ha AaHTJIMHUCKOM s3bIKe. JIIS KakKooro 3aJdaHus

MNpUuAYMAaHbI KOHTCKCT CUTyalluH, XapaKTCP roCTd U MaHCpa O6IHCHI/I$I.

5.3.2. Conepxanue KoHkypcHoOro 3aganusi
Cwm. KonkypcHoe 3a1anue

5.3.3. TpeOoBaHusI K KOHKYPCHOW IIOIIATKeE:
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[ToapobHOE ommcanue momanku cMm. B MubpacTpykrypHoMm nucte u [lnane

3aCTPOUKHU

5.4. PABPABOTKA KOHKYPCHOI'O 3AJIAHUA

KonkypcHoe 3amanme paspabareiBacTcss 1O oOpasnam, MpeCTaBICHHBIM

Menemxkepom kommereHimun Ha Qopyme WSR  (http://forum.worldskills.ru ).

[IpencraBnennsie 00pa3ipl KOHKYpCHOTO 3a1aHuUs TOJKHBI MEHSTHCS OIMH Pa3 B TOJ.
5.4.1. KTO PABPABATBIBAET KOHKYPCHOE 3AJAHUE/MOAY JIN
OO1muM pyKOBOJCTBOM U yTBepxkJaeHUeM KOoHKypcHOro 3ajgaHus 3aHMMAeTCs

Menemxep kommnereHuuu. K ydactuio B pa3pabotke KOHKypcHOro 3agaHusi MOTyT

IPUBJIEKATHCS:
o Ceptudunmuponannsie 3xkcnepTel WSR;
o CropoHHUE pa3pabOTUUKY;
o Wubie 3anHTEpeCOBaHHBIC JHIIA.

30% n3menenunii B KOHKypCcHOE 3aiaHue HE BHOCSITCSL.

5.4.2. KAK PASPABATBIBAETCS KOHKYPCHOE 3AJJAHUE

KonkypcHble 3agaHusi K KaXJIOMYy Y€MIIUOHATY pa3paldaThiBalOTCS HAa OCHOBE
eaquHoro KonkypcHoro 3amanusi, yTBEpkKAEHHOTO MeEHEIKEpOM KOMIETEHLUHH H
pasmeménnoro Ha caiite WSR.

5.4.3. KOT'JA PABPABATBIBAETCS KOHKYPCHOE 3AJIAHUE

KonkypcHoe 3amgaHue pa3palaThIBaeTCs COTJACHO MPEICTABICHHOMY HUXKE
rpaduKy, OMpPEASIIONEMY CPOKH IMOATOTOBKUA JOKYMEHTAIUU I KaXIOTo BHIA

YCMIIMOHATOB.

BpemeHnnbie JlokaJabHbIN OT100poUYHBIH HanuoHajabHbII

PAMKH YyeMIIuoHaT YeMIIMOHAT YeMIIMOHAT

HIadson bepércs B ucxomuom | bepércs B ucxomgHom | PazpabareiBaercs Ha
KonkypcHoro [:370CHEEN¢ dbopyma | BuIE C dbopyMma | OCHOBE  TMPEABITYIIETO
3a/laHuA DKCIIEPTOB  3aJjaHuE | DKCIIEPTOB 3aJlaHue | YeMIMOHaTa C Y4ETOM
MPEABIAYIIETO MIPEABITYIIETO BCETO OTIBITA TIPOBEICHUS

Hanmonansaoro Hanmonansaoro COPEBHOBAHMI1 1o

YeMIHOoHAaTa KOMIETECHIINN U
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YT1Bep:xaeHue
I'naBHorO
JIKCIepTa
4YeMIIMOHATA,
OTBETCTBEHHO

ro 3a
pa3padoTKy
K3
Hyonukanus
K3 (econ
NPUMEHHUMO)
Buecenne n

corJiacoBaHme
C
Menemxxepom
KOMIIeTeHIIUH
30%
H3MEHEeHMH B
K3

BHecenue
NpeNJI0KEeHU
Ha ®opyMm
JIKCIEPTOB O
MO/IepHU3AIH
u K3, KO,
nJi, TO, I13,
oT

5.5 YTBEPXKJIEHUE KOHKYPCHOI'O 3AJAHUSA
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YEeMIMOHATa (ecnu | (ecii MPUMEHUMO) OTPacieBbIX CTaHIAPTOB
IPUMEHUMO) 3a 6 MecsAueB 0

YyeMIIMOHATa
32 2 wMecama ngo|3a 3 wMecama go|3a 4 Mecdala 10
yeMIIMOHAaTa yeMIIMOHaTa YyeMIIMOHAaTa
32 1 wMecan 1ol 3a 1 MECHII o | 3a 1 MECHII bi (e}
yeMIIMOHATA YyeMIIMOHATa YyeMIIMOHATa
B neusn C-2 B neus C-2 B neus C-2
B nens C+1 B nenrs C+1 B nenrs C+1

I'maBHBIM OKCIICPT H MeHemKep KOMIICTCHIIMM IIPUHUMAIOT PCUHICHHUC O

BBIITOJTHUMOCTH BCEX MOJIYHCﬁ " IIpH HGO6XO}II/IMOCTI/I AOJDKHBI JOKAa3aThb p€ajibHOCTb

ero BbINOJIHEHUS. Bo BHUMaHue IMPUHUMAIOTCA BPEMA U MAaTCPHUAJIBI.

KonkypcHoe 3amanwie MOXKET OBITh YTBEPXKICHO B JII0OOW yH0OHOW miist

Menemxkepa komneTeHuu Gopme.
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5.6. CBOMCTBA MATEPUAJIA U NMHCTPYKIIMN
IMPOU3BOJUTEJISA
Ecnu nns  BhIMOSMHEHMS 3alaHUsl  YYaCTHUKY KOHKypca HE0oOXOAMMO
03HAKOMHUTBHCS ¢ MHCTPYKIMSAMHU IO NMPUMEHEHUIO KaKoro-jaubo Marepualia Wiu C
MHCTPYKIUSIMHA TIPOU3BOJIUTENA, OH IOJyYaeT UX 3apaHee 10 peuieHruio MeHemkepa
KoMIteTeHnu U ['maBHOTO 3KCcmepTa. [Ipu HeobxoammMocTH, BO BpeMsi 03HAKOMIICHHUSI
TexHUYEeCKUI SKCIIEPT OPTaHU3YET IEMOHCTPALIMIO HA MECTE.
Marepuanbl, BBIOMpaeMbIe MJII MOJIYJICH, KOTOPBIC MPEICTOUT MOCTPOUTH
y4acTHHKaM YeMIIHoHaTa (KpoOMe TeX ClIydaeB, KOTjia MaTepHualibl MPUHOCHUT C COOO0M
caM y4acTHHK), TOJDKHBI PUHAJIJIEkKATh K TOMY THUITY MaT€pUAJIOB, KOTOPBIM BMeeTCs

y psaa MpOU3BOJIUTENEH, U KOTOPBIM MMEETCs B CBOOOJHOW MpOJake€ B PETMOHE

IIPOBCACHUA YCMIIMOHATA.

6. YIIPABJIEHUE KOMIIETEHIIMEX U OBILIEHUE

6.1 JMCKYCCHUOHHBIA ®OPYM
Bce mpenkoHkypcHble OOCYyXAEHHUS MPOXOAST Ha ocobom  (dopyme

(http://forum.worldskills.ru). Pemienuss 1m0 pa3BUTHIO KOMIICTEHIUHA  JOJIXKHBI

IPUHUMATBHCS TOJIBKO TMOCHE MPEABAPUTENBHOTO 00Cy)aeHus: Ha ¢popyme. Takxke Ha
dbopyMe JOIKHO TPOUCXOIUTh MHPOPMHUPOBAHUE O BCEX BAKHBIX COOBITHIX B PaAMKE
KoMITeTeHIIuU. MojepatopoM JaHHOTO opyma SBISIOTCS MexXTyHapOIHBIN SKCTIEPT
U (mn) Menempkep KOMIETeHUUH (MM DKCIepT, HAa3HAYEHHBIN UMH).
6.2. HTHOOPMALIUA JJSA YHACTHUKOB YEMITMOHATA
Nudopmarus 1511 KOHKYPCaHTOB IMyOJIUKYETCS B COOTBETCTBUH C PETJIAMEHTOM
POBOAMMOTrO yemnuoHnara. MHpopmanus MoKeT BKIFOUYATh:
e TexHHYecKOoe OMMCAHUE;
e KOHKypCHBIE 3aJ]aHUsI;
e (O0600mENHas BEJOMOCTD OIIEHKH;
e UMHdpacTpyKTypHBIH JHCT;

e UHCcTpyKIUs 10 OXpaHe TPyAa U TEXHUKE O€30MacCHOCTH;
__________________________________________________________________________________________________________________|
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e JlomoyHUTENbHAS HH(OPMAILIHS.
6.3. APXVB KOHKYPCHBIX 3ATAHUM
KonkypcHbIe 3a1anus qoCcTyIHBI 1o aapecy http://forum.worldskills.ru.

6.4. YIIPABJIEHUE KOMIIETEHIIUEN

OOGmiee ympaBiieHHE KOMIIETEHIIMEH OCYIIECTBISIETCS MEXTyHapOIHBIM
AKCIIEPTOM U MEeHeKePOM KOMITETCHIIMH C BO3MOKHBIM IMPUBIICYEHUEM IKCIIEPTHOTO
co001IeCTBA.

VYrhpaBiieHre  KOMIIETCHIIMEH B paMKaX  KOHKPETHOrO  YeMIIMOHaTa
ocymiecTBIseTCs [ JIaBHBIM OSKCIEPTOM IO KOMIIETCHIIMA B COOTBETCTBHH C

PErIIaMCHTOM YCMIIMOHATA.

7. TPEBOBAHUSA OXPAHbBI TPYJAA U TEXHUKHA
BE3OITACHOCTH

7.1 TPEBOBAHUSA OXPAHBI TPYJIA U TEXHUKHU
BE3OITACHOCTHU HA YEMIIMOHATE

CM. JOKyMEHTalMi0 MO TEXHUKE O€30lacHOCTH M OXpaHe Tpyjla
IIPEAOCTAaBIECHHBIE OPTKOMUTETOM YEMITMOHATA.

7.2 CIIEHU®UYHBIE TPEBOBAHUSA OXPAHBI TPY A, TEXHUKHU
BE3OITACHOCTH Y OKPYKAIOIIEHN CPEJIbl KOMIIETEHIIUH

Cneunrdpuunbie TpeOOBaHHS OTCYTCTBYIOT.

8. MATEPHUAJIbBI U OBOPYJIOBAHHUE

8.1. HHOPACTPYKTYPHbBIN JIUCT

NudpacTpykTypHbIii JMUCT BKJIIOYaET B ceOs BCO HHPPACTPYKTYDPY,
00OpyZI0OBaHUE M PACXOJHBIC MaTEPHAIbl, KOTOPhIE HEOOXOIUMBI JIJISi BBITIOJHEHUS
KonkypcHoro 3amanus. HMHQpacTpyKTypHBIH JIMCT 00s3aH COICPKATh IPUMED
JAHHOTO OOOPYIOBaHUS U €ro YETKHE W TIOHSTHBIE XapaKTEPUCTUKH B CIIydae

BO3MOXHOCTH HpI/IO6peT€HI/I$I aHaJIOT'OB.
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[Ipu pazpadbotke MH(ppacTpyKTypHOro JMcTa s KOHKPETHOI'O YE€MITMOHATA
HEO0OXOIMMO PYKOBOJACTBOBaThCA MH(pacTpyKTYypHBIM JTUCTOM, pa3MEIIEHHBIM Ha
dbopyme  skcmepToB  MeHemKepoM — KOMIETEHIIMHW. Bce  W3MeHeHus B
NudpacTpykTypHOM JIMCTE IOJKHBI COTIIACOBBIBATHCS ¢ MeHepKepoM KOMITETEHIIUU
B 00513aTE€ILHOM TIOPSIIKE.

Ha kaxaomM KOHKypce TEXHUYECKHH JKCIEepT JOJDKEH MPOBOJUTH YYET
aJeMeHTOB MHppacTpykTyphl. CHCOK HE JOKEH BKIIOYATh AJEMEHTBI, KOTOpHIC
MOMPOCHJIM BKJIFOYUTH B HETO 3KCIEPTHI UM KOHKYPCAHTHI, @ TaKXKe 3alpelICHHbIC
AJIIEMEHTHI.

[To uToram copeBHOBaHUS, B CIydae HEOOXOAUMOCTH, TEXHUUYECKUHN IKCIIEPT U
['maBHBIN »KCHEPT MOKHBI JaTh peKOoMeHaanuu OprkoMUTeTy dYeMIIMOHAaTa |
Menemxepy kommneTeHIuu 06 n3meHeHusix B MadpactpykrypHom mucre.

8.2. MATEPUAJIbIL, OBOPYJIOBAHUE U UHCTPYMEHTHI B
NMHCTPYMEHTAJIbBHOM SIINUKE (TYJIBOKC, TOOLBOX)

«TynOokc» — CHHCOK WMHCTPYMEHTA M PACXOIHBIX MATEpUajoB, KOTOPHIMA
JTOJDKEH (MM MMEEeT MPaBo) MPUBE3TH C CO000M ydacTHUK. Jlns KoMIeTeHIUU
AJMUHUCTPUPOBAHKE OTENS TYJTOOKC SIBISIETCS HYJIEBBIM, TO €CTh HE TpeOyeTCs.

Kaxxnprii ygyacTHUK JOJKEH OBITh MPAaBWIBHO OJIET AJisi pabOThI Ha CTOMKE
ClIuP:

My>KUuHBI: TEMHBIN MUKAK, OPIOKU KJIACCUYECKUE CO CTPETTKOM (OAHOTO I[BETA
Y TKaHU C IUKaKkoM) Oenas pyoOallika ¢ JJIMHHBIMUA PyKaBaMH, TajJCTyK, peMeHb 0e3
JIEKOPaTUBHOTO OPHAMEHTA U KJIACCUYECKOM MPSDKKOM 0€3 M300paKeHUi U JIOTOTUTIOB
HA HEW, HOCKM TEMHbIC, HAUMIICHHbIE TeMHbIe Ty(hau 0e3 SPKUX BBIICISIONUXCS
AJIEMEHTOB JIeKOpa, WACHTU(UKAIMOHHAs UH(pOpMaIUsl yYaCTHUKA Ha TPYAU B BUJIC
Oeimka, coaeprKaiias caeayoyo nHbopManuio: GamMuius, UMs, PETHOH, MOJIe s
yKa3aHUs TOPSAKOBOIO HOMEpa COIIacHO kepeObeBke. KopoTkue M uncThie HOT'TH,
KOPOTKHE BOJIOCHI JIMOO KJaccUuecKass MY>KCKas CTPHXKKa, TJIaJIko BBIOpUTHIM. He

JIOTYCKAaeTCsl HOIIEHUS YKpallleHWH, KpoMe oOpydanbHOTO Kousibla. JlomyckaeTcs
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HOILIEHUE KJIacCHUecKux yacoB. KoHKypcaHT 00513aH cO0II01aTh YUCTOTY U BHITJISACTD
OTIPSATHO.

JKeHIMHBI: TEMHBII THIKaAK, OPIOKU KJIACCUYECKUE CO CTPENIKON/100Ka (0JHOTO
[[BETa U TKAaHU C MUKAKOM), pyOaIika ¢ JJIMHHBIMU pyKaBamu, mapd, npo3payHbie
KOJTOTKM WJIM 4YYyJKH, TEMHbIE HayulIIeHHbIE TyQuu, UIACHTU(DUKAITMOHHAS
uHbopMaIlsl y4acTHHKA Ha TPyOud B BHIE O€ijka, colepikamas CieayroIIyio
uHdopmanuio: dhaMuausi, UMs, PEruoH, MOoJie i1 YKa3aHUs MOPSJIKOBOTO HOMEpa
cormacHo xepeObeBke. FOOka He nomkHa OBITH BBINIE KOJEeH. Pa3pe3 Ha 1o0ke
paspelieH, MOCKOJIbKY o0JierdaeT ABUKEHHS, HO JIOJDKEH OBbITh HE BBIIIE KOJICH.
N36eraiite sSipkux LBETOB B OAEKIE M aKceccyapax, NMPUAECPKUBasICh KOPUUYHEBBIX,
YepHBIX WJIA TEMHO-CEPhIX OTTEHKOB. Homienue OenpIx Tydenb HEAOMyCTUMO.
[TpennouTuTeNIbHBIM MaTEPHAIIOM IS TY(ENb ABISETCS KOXKA, TEMHBIN TEKCTHIIb WIN
MuKpopuOpa. Bpicokne KaOIyku HEmpUeMIIEMbl, BbICOTAa KaOJlyKa JIOJKHA
BapbupoBaThcs oT 3 10 5 cM. HenpuemiieMo HoleHue 06aieToK Ha MIIOCKOM MOIOIIIBE,
cananuii u tydens Ha mmnuiabke. He gomyckaercss HomieHue Tygenb ¢ OTKPBITHIM
HOCKOM, MAaCCUBHBIM KaOJIYKOM U Tydenb Ha miaTdopme.

Hortu xopoTkue U yxo)KeHHbIe, MAaHUKIOp — HEUTpaJibHbIE LIBETa WK (PpeHd,
KOPOTKHE BOJIOCHI (/10 MoAOOPO/IKA) UM COOpaHHBIE B IMyYOK, CEPhI'U MajieHbKUE 0€3
BUCSIIUX JeTajled U sSpKUX KamHel, 0e3 koiel (Kpome oOpydalbHOrO KOJIblla) U
oxxkepenuii. Makusik HeMTpanbHbIi, Terkuid. KonkypcaHT 00s3aH co01101aTh YUCTOTY
Y BBITJISIIETH OTPSITHO.

Bce HeoOxommMbie MaTepraibl 1 000pyI0BaHre OyayT BbIIaHbl OpraHu3aIueit
Ha KOHKYpCe.

Y4acTHUKaM He HY>KHO MPUHOCUTH HUYETO, KPOME YHU(POPMBI.

8.3. MATEPUAJIBI U OBOPYJOBAHME, 3AITPEILIEHHBIE HA
IVIOIIAIKE

JIroboe obopynoBanue, He nipeaycmoTperHoe B NJI.

8.4. IPEVIATAEMASI CXEMA KOHKYPCHOM ILJIOIIAJIKHA

CM. WumrocTparuio pasaen 5.3
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9. CIIEIIMAJIBHBIE ITPABUJIA KOMIIETEHIIAN

UeMNUOHAT MO KOMIIETEHIIMU «AJIMUHUCTPUPOBAHUE OTEIISH MPEICTABISAET
co0oit MmonenupoBaHue pabdouerd cMenbl aamuHucTparopa CIIuP u cocrout u3 nByx
4acTel: UHTEPAKTUBHASA - B3aUMOJEHUCTBUE C TOCTSIMU HEIMOCPEICTBEHHO HA CTOMKE
CIIuP u 30He 1000M OTensA; MUCbMEHHAs — J€J0Basl MEPENHCKa, paclpeieiieHue
HOMEPHOTO (POH/Ia, BEIYMCIICHUE OCHOBHBIX MOKa3aTeliei padboThl otens B 30He Back-
office.

KOHKYPCAHTHBI

B 30ne croiiku CIIuP KOHKypCaHThI BBIIOJIHSIOT MOJIYJIH IMOCIEA0BATEIBHO
OJIMH 3a APYTHM corylacHo jkepeObeBke (cM. SMP/IIIIY*). B oxumanum cBoei
ouepenu BbIxoJa Ha momanky ctoiku CIIuP koHKypcaHThl HaxoAsTCA B KOMHATE
oxkxunanus yaactHukoB Ne 1. Ha muomiaaky KoHKypcaHTa MpoBOXkKaeT BoJIoHTep. Bee
NepeIBIKEHUS] KOHKYpPCaHTa [0 BBIMOJHEHUS BCEX 3aJaHuil 10 o0ena u nmociie ooena
OCYHIECTBJISIIOTCS B COMPOBOXKJICHUU BOJIOHTEpa. B 00enx koMHaTax OKUJaHUS U Ha
IJIONIAQJIKE JJISl BBIMOJHEHHS TUCHMEHHBIX 3aJaHUM JOJKEH MPUCYTCTBOBATH
BOJIOHTEP, KOHTPOJMPYIONIUI OTCYTCTBHUE Y KOHKYPCAaHTOB OOIIECHMSI Ha TPEIAMET
KOHTEKCTAa KOHKYPCHBIX 33IaHUI U 3alpEIEHHbIX TPEAMETOB.

Ilepen BeimonHennem Mmoxayis 1'9/31'D/cynepsaiizep OIEHOYHON TpyHIbI*™
OrjlallaeT YYaCTHHUKY KOJIMYECTBO 33JIaHWl B MOJyJIE U BPEMS Ha UX BBHIIOJIHECHUE.
KoHkypcaHThI 1a€TCsl 0J]Ha MUHYTA, YTOOBI MOJATOTOBUTCS K BBITTOJTHEHUIO MOy, 1o
MCTEYCHUHW OJTHOM MHUHYTHI WJIM IOCJE TOTO KaK KOHKYPCAHT OYJEeT TOTOB, JaeTcs
CTapT OTCUETa BPEMEHU Ha IUIOLIAJKE MOSIBISIOTCSA akTepbl. Eciin akTep coBepiaer
OlIMOKY, KOTOpas TMpEensATCTBYET JalbHEHIIEMY pa3BUTHIO CUTyal[Mu/OIEHKE
acnektoB, To ['D/3I'D/cymepBaif3ep OIEHOYHOW TPYMIBl JOJDKEH MOMPOCUTH
OCTAaHOBUTH OTCUET BPEMEHH, NIONPABUTH aKTEPA TAKUM 00pa3oM, UTOObI yHACTHUK HE
3HAJl JaJbHEHIIero KOHTEKCTa CUTYyalluM, 3aTeM JlaTb CHUTHajl K BO300HOBJICHUIO

OTCUCTa BpCMCHHU.
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[Tocne BbITOMHEHUS KaXA0TO 3aJ]aHusl B MOYyJIe, Y4aCTHUKY HEOOXOIUMO
COOOIIUTH FKCIIEPTaM O TOTOBHOCTHU K BBHITIOJIHEHUIO clieaytomero 3aaanus. C
MOMEHTA Hayaja BBIIIOJIHEHUS CIIEAYIOLIETO 3aJaHus, BO3BpAT K HPEAbIAYIIEMY

3aJaHHIO B pa60Te C I'OCTEM HCBO3MOKCH.

[Tocne Bo3BpalleHUsl C TUIOMIAJKM HMHTEPAKTUBHBIX MOJYJIEH KOHKYpPCAHTHI
BO3BpalalOTCsl B KOMHATY oxujaHust Ne 2, 3aTeM, KOrja HacTymaeT uX cMeHa (CM.
SMP/IIITY), KOHKYpCaHThl HaINpaBISAIOTCS HA IUIOMIAJAKY JUIS  BBITIOJHEHUS
NUCbMEHHOTO MoayIsi. KOHKypcaHThI epBOM CMEHBbI HMHTEPAKTUBHOM IUIOIIA/IKHU, HE
BBITIOJTHUBIIIUE MOJTYJIb K 3TOMY BPEMEHH, MOTYT IO MEPE BBITIOJIHEHUSI UMU MOy
MIPUCOEIUHATBCS K KOHKypcaHTaM Ha riomaake back-office, mpu HeobxomumocTu
MpPEABAPUTEILHO B35IB IIepepshIB 10 20 MUH.; B JAHHOM CJIy4ae CTapT OTCUETa BPEMEHU
KOHKYPCAHTOM JIAa€TCsl MHWBUIYaJIBHO.

Ha nnomagke muisi BBIIOTHEHUS NMUCHMEHHBIX 3aJaHUM KOHKYPCAHTBI MOTYT
paboTaTh Bce Kak BMecTe, Tak U mocMeHHo (cM. SMP/IIITY). [lepen Hauamom MOmyIist
['3/3I'D npoBOAST MHCTPYKTAXK MO BBIMNOTHEHUIO 3aJaHUM W JAl0T CTapT OTCYETa
BPEMEHU.

[locne 3aBepiieHHs] BBINIOJIHEHWS NMCBMEHHBIX 3aJaHU IEPBOM CMEHOMN
KOHKYpPCAHTOB Y UX BO3BpAILICHUSI B KOMHATY OKujianus Ne 1.

VY KOHKYpCaHTOB, BBITIOJIHUBIIUX BCE 3aJlaHusl 0 00e/a, HacTynaeT CBOOOIHOE
BpeMsi. B 310 BpeMs HaO01aTh 3a CONEPHUKAMU 3alpeIieHo.

Ecnu no kakuM-To mpyU4rHAM HE BCE YYACTHUKHU YCIEIU BBIITOJIHUTH MOAYJIIb
110 00€JICHHOT0 TIEpephIBa, TO BO BpeMsi 00€/IEHHOTO MepepbiBa KOHKYpPCaHTaM
3anpenieHo 00IaThCsl CO CBOMMU JKCTiepTaMu-kommarpuotamu. Ha o6en
KOHKYPCAHTBI U UX KOMIATPHOTHI 00s3aHBI UATH B COMPOBOXKICHUN IKCIIEPTa-

KOMIIATpUOTa APYTroro y4aCTHHKA.

KOHKpr&HTBI, BBIIIOJIHUBIIME BCC 3aJdaHHA UYCMIIMOHATHOIO 1IHA, MOTIYT
MOKNAATh INIOIAJIKyY KOMIICTCHIINU. Ha6JHOI[aTB 3d COIICPHHUKAMU 3aIIPpCIICHO.

* naam npoeedenus uemMnuoHama
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** em. nynkm IKCIIEPTBI

IKCIIEPTbBI

B C-2 (ecmu mpoomutcs) /C-1 I'D mOmKEH O3HAKOMUTH DKCIIEPTOB C
0000IIIEHHOH OIICHOYHOM BEJOMOCTBIO (pacipeaesieHue 0aioB 10 MOIYJISM).

[Ipu pacnpeneneHun pojeil U HA3HAYEHUM SKCIEPTOB B IPYIIbl OLEeHKU [
MOJKET IPOBECTH MPOQPeCcCHOHATBHOE TECTUPOBaHKE/cOOECceTOBaHHE.

DKcnepT OLIEHOYHOW TpyNIbl MOMUMO MPO(PECCUOHAIBHBIX HABBIKOB JOJIKEH
o0naaTh HABBIKAMHU BIIQJICHHSI aHTJMHCKAM SI3BIKOM HAa YpPOBHE HE HWXKE UPper-
intermediate (B2).

3anpemieHo  MOJIb30BaThCA  MOOWUIBHBIMH  TelehoHAaMU U JPYTUMHU
YCTPONCTBAMH BO BpeMsI MPOIICAYPHI OIICHKH.

JUist KakJI0OM OIEHOYHOM TpyMNIbl MOXET OBbITh Ha3HA4YeH CcymnepBaizep.
CymepBaitzep — 3KCIEPT HE BOBJICUEHHBIM HEMOCPEACTBEHHO B MPOLIEAYPY OLICHKH,
CIEeNAIMNA 32 TaWMHHTOM TMPOIEAYPhl M KOOPJIWHUPYIOMIMK JEHCTBUA TPYIIIIHI.
CynepBaiizep ¢ukcupyer Oamibl B CBOEH BEJOMOCTH, C TOMOIIBIO KOTOPOH
OTBETCTBEHHBIN 3KCHEpT OyneT BHOCUTH onieHKH B cuctemy CIS. [Ipu BeicTaBneHHH
MU3MEPUMBIX OIICHOK CylepBai3ep MpOCUT OTJIACUTh OIIEHKHU BCIyX. [Ipu BeicTaBieHUN
CYJIEHCKUX OIIEHOK CYyIIepBai3ep MPOCUT IKCIIEPTOB IPYIITHI TOKA3aTh €My TaOJIMUKH,
COOTBETCTBYIOILIUE OLIEHKE acnekroB u (Qukcupyer Oamibl. [lpm Hanuuuu
pacxoxxaeHusi 0oyiee 4eM B OJMH OaT HEOOXOAMMO TMPOBECTU APTYMEHTHPOBAHHOE
00CYXJICHHE BBICTABIICHHBIX OIIEHOK.

DKcnepTaMm 3anperieHo BEIHOCUTD JIF0ObIE TOKYMEHTHI C TUIOMIAIKU WK JIeJaTh
ux konuu ¢ C-4 o C+1.

DKcnepTaM KOMIETSHITMU PEKOMEHAYETCS MPHUACPKUBATHCS JICTOBOTO CTHIIS

OACKIBI.

OBIIUE ITOJIOXKEHUA
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Konkypcantam paszpernieHo MPUHOCUTH C COOOM aHIIO-pYCCKUUM CIIOBAph B
NeYyaTHOM BHJI€ U KapThl ropojia, noiayueHnnsie ot ['3/3I'3 B C-1:
Hcnonp3oBanue (hien-HaKomUTeNIeH/KapT MaMsITH 3alpeIIeHo I BCeX, KpoMe
['9/3I9
[IlaGnoHbl THMCEM, 3aroTOBKH 3aJaHUM, IIMAprajku M MpPOYHUE 3alucH B
AJIEKTPOHHOM U MI€YATHOM BHJIE 3aIPEIICHBI.
dotocremka 3anpeiieHa misg Bcex ¢ C-4 go Cl. Komnarpruoram 3anpeiieHo
nenath poTorpaduu U BUAEO3AMCH KOHKYPCaHTOB. [IpencraBurenu KoMaH I (THM-
JUAEPHI, COMPOBOXKIAIOIINE IOHUOPOB, MHBIE) MOTYT OCYIIECTBIISITH BUIEOCHEMKY
CBOMX KOHKYPCAHTOB 3a MpeeiIaMH ILTOMIaJKH.

Hcnonbs3oBaHne BUACO- M ayAHO3alUCEd HAa TEPPUTOPUM  IUIOLIAAKU

KOMIICTCHIWMH 3aIIPpCHICHO.

9.1. OCOBBIE TPABUJIA BO3PACTHOM I'PYIIIBI 14-16 JIET

3amanns IBISIOTCS TAaWHBIMU.

B xaxngom monyne 50% 3amaHuii BBITIOMHSAETCS Ha aHrIuicKoM s3bike. 30%
W3MEHEHUM B 3aJ1aHUsI HE BHOCSITCSL.

Bpewmst Ha BbITIOTHEHU 3aJaHUS HE JIOJKHBI IPEBBIIATH 4 Yaca B JICHb.

IIpu pazpabotke KonkypcHoro 3amanuss U CxeMbl OLEHKHM HEOOXOIMMO
YUYUTBHIBATh CHENU(PUKY M OTPAaHUUYCHUS] MPUMEHSEMOW TEXHUKHU OE€30MaCHOCTH U
OXpaHbl TpyJa JJis TaHHOW BO3pacTHOW rpymnmbl. Tak ke HEOOXOIMMO YYUTHIBATH

aHTPOMOMETPUYECKHUE, MCUXO(U3UOJIOTHUECKHE U TICUXOJOTMYECKHE OCOOEHHOCTHU
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JNaHHOW Bo3pacTHOM rpymnmbl. Tem cambiM KonkypcHoe 3amanue u Cxema OIEHKH
MOXET 3aTparuBaTh He Bce 0J10ku U mojist WSSS

9.2. OCOBBIE ITIPABWJIA BO3PACTHOM I'PYIIIIBI 12-14 JIET

BaHaHI/I}I ABJIAOTCA  OTKPBITBIMU. 15% Bcex SaHaHI/Iﬁ BBIIIOJIHAIOTCA Ha
aQHTJINMCKOM s3bIKe. B nponecce IMOATOTOBKH K KaXIAOMYy COPCBHOBAHUIO IIPHU

BHeceHuu 30% m3meHennit kK KoHKypcHOMY 3ajaHUIO YYaCTBYIOT:

[ I'maBHBIN 3KCIIEPT;

[1 CepTudUUMPOBAaHHBIN KCIEPT O KOMIETEHIUU (B Clyyae MPUCYTCTBUS HA
COPEBHOBAHUN);

[1 DOxcnepTel NPUHMMAIOIIME Y4YacTHUs B OLEHKe (Ipu HEOOXOAUMOCTHU
IIPUBJICYECHHUS TTIaBHBIM 3KCIIEPTOM).

Buecennsbie 30 % n3menenus B KoHKypcHbI€ 3aJaHUs B 0043aTEILHOM MOPSAIKE
corjlacyrorcsi ¢ MeHemKepoM KOMIIETCHIIMU. Bele 0003HauY€HHBIC JIIOAW MpU
BHeceHun 30 % wm3meHeHnii kK KOHKypCHOMY 3aJjaHUIO TOJKHBI PYKOBOJICTBOBATHCS
IPUHLKAIIAMU OOBEKTUBHOCTH M OECIIPUCTPACTHOCTH. VI3MEHEHUs HE TOJKHBI BIUATH
Ha CJIOXKHOCTh 3a/IaHHsl, HE JOJDKHBI OTHOCHTBCS K HMHBIM MNPOPECCHOHATBHBIM
o0OnacTaM, He onrcaHHbBIM B WSSS, a Takke uckirouars aro0nie 010k WSSS. Taxoke
BHECEHHBIE N3MEHEHUS JOJKHBI ObITh UCTIOJIHUMBI IIPU TOMOIIM YTBEPKAEHHOTO JIsI
copeBHOBaHMI MHPpacTpyKTypHOTO JHCTA.

Bpewmst Ha BbINIOTHEHU 3aJaHUS HE JIOJKHBI PEBBIIIATH 4 Yaca B JICHb.

IIpu pazpabotke KonkypcHoro 3amanuss U CxemMbl OLUEHKH HEOOXOIMMO
YUUTHIBaTh CHELU(PHUKY M OTpaHUYEHUS] NPUMEHSIEMON TEXHUKH O€30MacHOCTU U
OXpaHbl TpyJa JUisl TaHHOW BO3pacTHOM rpymmbl. Tak e HeoOXOJUMO yUYWUTHIBATH

aHTPOIMIOMETPUYECKHE, MCUXO(U3UOIOTUUECKHE U TICUXOJOTUYECKHE OCOOEHHOCTHU
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JaHHOW Bo3pacTHOM rpymmbl. Tem cambiM KonkypcHoe 3amanune u Cxema OIEHKH
MOXET 3aTparuBaTh He Bce 0J10ku U mojist WSSS

9.3. OCOBBIE TIPABUJIA BO3PACTHOM I'PYIIIBI 10-12 JIET

3a,Z[aHI/I}I ABJIAOTCA OTKPBITBIMU. Bce 3aIaHNU: BBIITOJIHAIOTCA HAa PYCCKOM A3BIKC.
B IMPOLCCCC IMOATOTOBKU K KAXKIOMY COPCBHOBAHUIO ITPU BHCCCHUU 30% uzMeHeHu

Kk KoHKypCcHOMY 3a7]aHUIO y4aCTBYIOT:

[ I'maBHBIN 3KCIIEPT;

[J CepTudguuiupoBaHHbBINA SKCIEPT MO KOMIETECHIINH (B Clly4ae MPUCYTCTBUS Ha
COPEBHOBAHUN);

[J DkcrepThl NPUHUMAIONIME YYacTHsi B OIEHKe (IpU HEOOXOIUMOCTH
MIPUBJICUCHUSI TJIABHBIM 3KCIIEPTOM).

Buecennsie 30 % n3menenust B KOHKypcHBI€ 3a1aHusI B 00s13aTEILHOM MOPSIIKE
corjacyrorcsi ¢ MeHemKepoM KOMIIETCHIIMU. Belie 0003Ha4Y€HHBIE JIIOAU MpU
BHeceHun 30 % wm3meHeHnii kK KOHKypCHOMY 3aJjaHUIO TOJKHBI PYKOBOJICTBOBATHCS
MPUHIIUTIAMU OObEKTUBHOCTH U OECTIPUCTPACTHOCTH. VI3MEHEHUs HE TOKHBI BIUATD
Ha CJIO)KHOCTh 3aJ[aHus, HE JOJDKHBI OTHOCHUTBCS K HWHBIM MNPpOodecCHOHATbHBIM
o0OnacTaM, He onrcaHHbBIM B WSSS, a Takke uckirouars aro0nie 010k WSSS. Taxoke
BHECEHHbBIC U3MEHEHHUS IOJDKHBI OBITh MCIIOTHUMBI IIPU TTOMOIIU YTBEPKIAEHHOTO JJIs
copeBHOBaHMI MHPpacTpyKTypHOTO JHCTA.

Bpewmst Ha BbINIOTHEHU 3aJaHUS HE JIOJKHBI PEBBIIIATH 4 Yaca B JICHb.

IIpu pazpabotke KonkypcHoro 3amanust U CxeMbl OLUEHKH HEOOXOIMMO
YUUTHIBATh CHENU(GUKY W OTPAaHUUYCHHUS MPUMEHSEMOW TEXHUKH O€30MacHOCTH H
OXpaHbl TpyJa JJis TaHHOW BO3pacTHOM rpymmbl. Tak ke HEOOXOIMMO YYUTHIBATH
aHTPOMIOMETPUUECKHE, MCUXO(U3UOIOTUYECKHE M TICUXOJOTUYECKHE OCOOEHHOCTU
JAaHHOW Bo3pacTHOM rpymmbl. Tem cambiM KoHkypcHoe 3amanne u Cxema OIEHKH

MO>KET 3aTparuBarh He Bce 00ku U nojst WSSS
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