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JlonoHHUTEIBHAS NPO(ecCHOHAILHAS IpOrpaMMa
npodeccHOHAIBLHOH NMePenoAroToBKU

«AIMHHHCTPHPOBaHHe 0TeJIs (¢ y4eToM cTaHAapTa Bopaackuiic nmo

KOMIIETeHIUH «ATMUHHCTPUHPOBAHUE OTEJIS»)

[leaun peanu3zanuu nporpamMmmbI
HononautensHas npogeccuoHanpHas mporpaMma npodeccuoHaTBEHON

MEPENOATOTOBKH HallpaBJICHa Ha ITOITYYCHHC KOMIICTCHIIHH, HCOGXOHHMOIL;I JJIs1 BBIIIOJIHCHHA
HOBOTO BHAA NPO(PECCHOHATBHON IeATENHHOCTH, NPHOOpPETEeHHE HOBOH KBANTH(HUKAINH, C
y4eToM crenuuKaluy crangapra BopiacKuiuic 1Mo KOMIETCHIMH «AIMUHHCTPUPOBAHHE
OTENsI».

2. Tpebopanuss K pesyabTatam o0ydenus. IlmanupyeMble pe3yabTaThI

o0y4enus

2.1. XapaKTepHCTHKA HOBOro BHAAa NPodecCHOHAILHON /1eATeJIbHOCTH, TPY/IOBBIX

¢yHkumii 1 (nan) yporHeii kpaaupuranum

No .
e & Conep:xanne BHOBb (POPMHPYEMOIH KOMIETEHLHH
1 | OcymecTBasTh MOArOTOBKY pabodux MECT U PaCHpelesaTh paboTy Mex Ly
COTpYIHHKAM CyKOBI TpHeMa U pa3MEICHHUS TOCTUHUYHOI0 KOMILIEKCA I HHOT'O
CpEeCTBa pa3sMeIeHus
2 | Ilpenocrapiasate MHPOPMAIHIO TOCTSAM O TOCTUHUYHOM KOMIIJIEKCE MIIM UHOM CpPEICTBE
pa3MelleHns, HaCeJIeHHOM IIYHKTE, B KOTOPOM PACIIOJI0KEH NOCTUHUYHBIM KOMIIJIEKC
HJIH HHOE CPEJICTBO Pa3MEILEHUs
3 | BemoaHATE 3ampockl TOCTeH Mo yeIyraM B TOCTUHHYHOM KOMIUIEKCE HITH HHOM
CPEICTBE Pa3MELLEeHHsI, HACEJTIEHHOM MyHKTE, B KOTOPOM PaCIIOI0KEH NrOCTUHUYHBIH
KOMILJIEKC HJIM MHOE CPEACTBO pa3MelleHHs
4 | Berpeuats, pa3sMeInaTs B perucTPHPOBATh TOCTEN TIPH 3aCEIeHUH B TOCTUHHYHBIH
KOMILJIEKC WJIM HHOE CPEICTBO Pa3MeIeHus
5 | YuuThIBaTh 3aKa3bl FOCTEH TOCTHHHYHOIO KOMILIEKCA HJIM HHOT'O CPEJICTRA
pa3MeIeHust
6 | PerucTpupoBaTh BEIE3/1 FOCTEH FOCTHHHYHOTO KOMILIEKCA UIIM HHOTO CPEICcTBA
pasMeleHHusl
7 | Koopauuuposars paboTy COTPYIHUKOB CIIY)KOBI IpHeMa | pasMelleHNsa TOCTHHHYHOTO

KOMIINIEKCA HIIM HHOT'O CPEACTBA pasMEIICHH A




Keanupuxanus, mprcearBaemMas 110 HTOraM OCBOEHHUsSI TPOrpaMMBbl: MeHeIkep

IIporpamma paspaboTana B COOTBETCTBHH C:

- cnenuduxanuel cTanapToB BopiacKuic M0 KOMIETEHINH «AIMUHUCTPHPOBAHUE
OTEJIAN;

- IpoecCHOHANBHBIM CTaHAApTOM «PabOTHHK 10 MpHEMY W Pa3MEINEHHEO TOCTEH»
(yTBepeH nmpukasoM Muntpyna Poccun ot 05 centsiopst 2017 r. Ne 4751);

- (beﬂep AJIbHBIM rocyaapCTBEHHBIM 06p830}38.T6 JIBHBIM CTaHIapToM CpEOHETO
npodeccuonansHoro obpazosanus 43.02.11 Tocturnunoe nemo (yrBepikiaeH MuHOOpHayKH
Poccun ot 09 nexabps 2016 r. Ne 1552).

K ocBoeHHMIO IporpaMMBel ZOMYCKAKOTCS TUIa, HMEIOIIHe CpeiHee NPohecCHOHANBHOE ’
(umm) BeICImee oOpasoBaHHe. MeIUIIMHCKHE OTpaHWYEHHs periiaMeHTHpOoBaHBl IlepeuHeMm
MEUIMHCKHX TTPOTHBONIOKa3anuit Mun3apasa Poccun.

2.2. TpebGoBaHHs K pe3yabTATAM OCBOEHHSA MPOTrPAMMBI
B pesyneTate OCBOEHHS [OMOJHMTENBHOH NPO(ECCHOHANBHOM MPOrpamMMBbl Y
ciymarens JOJUKHBI ObITE COPMUPOBAHBl KOMIIETEHIIMH, B COOTBETCTBHM C paszmeioM 2.1.
POrpamMMBbl.
B pe3ynbTare OCBOCHUS [IpOrpamMMBbl CIIyLIATENb JIOJKEH

3HAMb

* HOpMATHBHbIE IIpaBOBble akThl Pocculickoil @enepanuu, peryaupyounme IesTeIbHOCTh
CPEICTB pa3MelleHHs] Ha TEPPUTOPHUH PETHOHA, B TOM HHUCIIE, PerIaMeHTHpYoHe padoTy ¢
FOCTSIMM € OTPaHHYEHHBIMH BO3MOKHOCTAMH;

* [IpaBUIIa IpUeMa U 00CIyKMBAHUS B TOCTUHUIIAX M MHBIX CPEICTBAX Pa3MEICHHUS;

* [paBUja pPETHCTPALMH, pa3MeIIeHWs M BBIe3a POCCHUCKUX M 3apyOeXHBIX TOCTeH B
FOCTUHUIIAX U UHBIX CPEJICTBAX Pa3MEICHUS,;

* [IPaBUJIA TIPOBEAECHUSA PACUETOB C IOCTSIMH TOCTHHMYHOIO KOMILIEKCA WM MHOTO CPEICTBa
pasMellleHus B HaJTUYHOH U Oe3nanuyHoit Gopme;

* OpPraHU3alMOHHYIO CTPYKTYPY OTeNd, alfOPUTMBI B3aUMOICHCTBHS CITYKO;

* JOKyMEHTOOOOPOT (KacCOBble OMNepaluy, MUIPAIMOHHAS [OJIUTHKA, KOPPECTIOHACHIIUS,
ciykeOHbIe JOKYMEHTEL, yTBepIKIeHHEIE (POPMEI CTPOTOH OTYETHOCTH);

* TEXHOJIOTHUECKHH IHKI OOCTyKMBAHUS TOCTeH, OCOOEHHOCTH CETMEHTHPOBAHUSA H CIIOCOOBI
B3aMMOJICHCTBHSA C LIETICBOMN ayIUTOPHEN;

* IpaBUila JIeNOBOH KOMMYyHHMKauwu (BepOaibHas/HeBepOaibHAS, NHUCHMEHHAs, B T.4.
Tee()OHHBIE IEPErOBOPbI);

* KyJAbTYPHYIO, HCTOPHYECKYI0 M TYPUCTUYECKYI0 HH(OPMAIMIO, KacCaloUIyIOCs TaHHOTO
peruona;

* 0COOEGHHOCTH MEXKKYIbTYPHOH KOMMYHHKAlMH C TOCTSMH, 3THKY OOIIEHHs, CIIOCOOBI
npeosoieHus dapbepoB A HEKTUBHONH KOMMYHUKAIIUH;

* CTaHIApPTHI BHEIIHErO BUJIA COTPYAHUKOB OTENSA; OCOOEHHOCTH M TIPOIEAypPHI pacipeaeaecHus
Pa3InYHBIX KATETOPUA HOMEPOB B COOTBETCTBUH C TO3TAXKHBIM IITAaHOM;

* KaHajlbl MPSIMBIX M HEMNPSMBIX MNPOAaX, TEXHOJOTHKO padoThl ¢ aBTOMAaTH3WPOBAHHBIMHU
CHCTEeMaMH YIIPaBICHHUS;

* TapuQHYIO TOIUTHUKY, BHIBI OpPOHMpOBaHHUS, CHOCOOBI TapaHTHPOBAHWS W aHHYJIMPOBAHUS

OpOHHUPOBAHHUS,
* IOJIMTUKY B3aUMOJEHCTBHS C TYpOIEpaTOpaMH, areHTaMH M KOPIIOPaTHBHBIMH IapTHEPaMU;

opuauueckue TpeboBaHUs K MPEIOCTABICHHIO JOKYMEHTOB IIPH MpOLEaype 3aceleHHs
rOCTEH;



MPOLIEAYPHI BBIAAYU KITIOYEH, BUIBI KIIOUEH;

TpeOOBaHUS K PETUCTPALAN TOCTed, 0cobeHHOCTH paboThI ¢ TpodaiioM rocTs,

OCHOBHBIE M [IONOJHUTENbHbIE YCIVIH, IpeajaraeMble B OTele U OCOOCHHOCTH HX
peaOCTaRIeHUS;

MPOLEAYPhI IPEIOCTABICHUS OECTIIATHRIX U TIATHBIX JOTOJHUTEIBHBIX YCIVT;

TEXHOJIOTHIO padoTel ¢ O(UCHBIM 000pyJOBaHMEM U IPOrpaMMHBIM OOecIIedeHHEM,
HEOOXOMMBIM TSl OCYIIECTBICHUS PO ECCHOHATBHON NesTeTbHOCTH;

ANTOPUTMBI TIpHEMa M XpaHeHHUs 0araka ¥ IIEHHBIX BEIIeH, MeXaHU3Mbl (DOPMUPOBaHUS CUETA
PH TI0Ib30BAHUH TOTIOTHATETLHBIMYU TIATHBIME YCITYTaMU;

ocobeHHOCTH PaboThI ¢ 3aT0MKEHHOCTAMH 10 CYETaM FOCTEH;

CTATHCTUKY 3arpyKEHHOCTH HOMEPHOTO (hOH/a;

MeXaHW3Mbl HTHQOPMHUPOBAHUS TOCTEH 00 aKTyambHBIX aKIHAX, TPEITOKEHUIX OTEIIS;
MpOIEAYPH B3aUMOaeHCTBHSA BHYTpH oTAenoB front-office, back-office;

BaXHOCTb COOIIOIeHUs 0€30TIaCHOCTH TPy paboTe ¢ IEHEKHBIMU CPEICTBAMH;

anroput™ padoThI C AKTAMU HA BO3MelleHUe yiepda, o0Hapy/KeHus 3a0BITHIX BEIlei;
ocobenHoCTH padoOThl ¢ DAHKOBCKUMHU KapTaMHU.

&b PEKIIAMHOM e TeIEHOCTH, HCIIOTh3YEMOM OTeNeM;

POJIb AIMUHHCTPATOPA B MPOIBIIKEHUH ¥ MAKCUMH3AIINHU MTPOAAXK U TPUOBLIH;

pOJIb AIMUHUCTPATOPA B IPHOOPETEHNH JIOSITEHOCTH TOCTS K OTEITIO;

BO3IEHCTBME pEKIaMHBIX MaTepualioB (OyKaeTbl, TpalCIUCTbl, BHU3UTHBIE KapThl,
odunMaIbEHEINA CaHT).

IrOpuT™ paboTsI ¢ JKkanodamMu rocrei;

ruOKOCTh PelIeHus B IPeAOCTaBICHIN KOMIIEHCAIIMH 3a A0CTaBICHHbIE HEY100CTBa;

TIpeIeTBI TIOTHOMOYHH B TIPUHATHH PEIICHNUS;

TPUHIIMITEL, JISYKAIHE B OCHOBE YIPABICHHs KOH(PIAKTAMH.

BpEMSI BBIE3/1a;

IpOIIEAYPhI BEICTABIECHHUS CUETOB ITPH BBIE3IE TOCTS;

Pa3IMYHbIe TUIIBI OILIATHI;

IpPUEM U XPaHEHHUE JICHEKHBIX CPELICTB!

paboty ¢ 1e0eTOBBIMH U KPEAUTHBIMU KapTaMy;

MPOIEYPHl PACUETOB C KOPNOPATHBHBIMHU KOMIIAHUSAMHU;

MOPSI0K y4eTa aBaHCOBBIX NEMO3UTOB IPH IOATOTOBKE CHETAa W MOJyUEHHs] KOMIIEHCALUU
TOCTEM,

y4éT JIF0OBIX BO3MEIEeHUH yiepOa;

JOKYMEHTAI[HSI, OTHOCAIIASACS K PETHCTPalluy Bhe3la H OThe3/1a rocTsi;

YCKOPEHHAsI PErUCTpallis [TPH MPOLEaype 0The3a;

MPOLEIYPHI U TTIOMUTHKA ITO3IHETO BBIE3/IA;

KaK yIpaBsJisTh PETHCTpaIMel 0The3/a s OONBIIMX IPYIILL.

YMentb:
TPOBOJUTH ITPOLEAYPY HACHTUDUKAIMH TMYHOCTH TOCTS;

XpaHHTh M aKTyaIM3MpOBaTh BCIO HEOOXOMMMYIO JOKYMEHTAIMIO © HH(OPMALHIO,
KACarOIIyHOCs MPOKUBAHUS TOCTEH;

TIPeN0CTABIATE KOPPEKTHYIO HHPOpMAIHIO 00 HHPPACTPYKTYPE U HOMEPHOM (DOH/E OTEIIS;
MOJrOTABIMBATE HEOOXOAUMYIO TOKYMEHTALUIO JUIS IIPOU3BEAECHHS PACUCTOB C TOCTAM H;
npeuIaraTh MOMOILb COTPYIHHKOB OTEs OTHOCHTENBHO JOCTABKHU Oaraxa B HOMep;
HCIIONB30BaTh OQHCHOE OBOpYIOBaHWE W IporpaMMHOe obecreueHHe, HeoOXOMMMOE s
OCYUIECTBIEHHS ITPOQPECCHOHATBHON NeATeIbHOCTH;

BECTH CYET BPYUHYIO JUISL JEHEXKHBIX CPEJICTB;

NpUHMMATh K oIuiate OAaHKOBCKHME KapThl M BbLAABATH COOTBETCTBYIOIIHE KacCOBBIC

JTOKYMEHTBI.



* MakCHMaJTbHO YBEIMUHBATL 00BEM TIPOJIAK;
* OCYIIECTBISTh 3aKa3 JONOJHUTENBHBIX YCIYT (Takcu, OUIIETHI, BETHI U T.J.);
* JIEMOHCTPHPOBATH NATBHOBUAHOCTD B IIPOTHO3WPOBAHUH OTEHIIHAIIBHBIX TIPoOIEM 1 Kajo0;
* BOCIIPHHUMATH KaT00BI B COOTBETCTBUH C IPOHECCUOHAIBHON YTHKOIM;
* 3a/1aBaTh BOIIPOCHI B COOTBETCTBHHU C IIPO(PECCHOHATLHOM ITHKOM;
* TIPOSIBIIATH BHUMATEIRHOCTD ¥ CONMEPEKHUBAHHE, COXPAHAT OOBEKTHBHOCTD (IMIIATHS);
* obpamarsCcs K TMpaBUjIaM [MPOKUBAHUS UL TOrO, YTOOBI OIpPENEeNUTh BApHaHTBI M PEIICHUS
MpoOIeMHON CHTYaLUH;
* nepeaasath HHGOPMALMIO MEHEIKEPY, €CIIH CUTYaIlHs] BEIXOIUT 338 PAMKY KOMIICTCHIIHH.
* PETHCTPUPOBATH BBIE3/] TOCTS B COOTBETCTBUH C IIOJMTHKOH M MpOLeaypaMu OTeIs;
* VIPaBIATH YCKOPEHHEIM BBLICEIIEHUEM NP OTHE3/E U II03/IHEM BBIE3/IC;
* VIPaBJIATh BBIE3IOM U1 OOJBIINAX TPYIIIL;
* [I0JIyYaTh IUIATE)KH: HATMIHBIE JICHE)KHbBIE CPECTBA, OAHKOBCKUE KapThl, OE3HAIMYHBIN pacdeT
C OpraHu3alusIMu;
* (DOPMHPORATH CYET ABAHCOBLIX JENO3UTOB, NOJYYEHHEBIX OT OTEJI;
* [PEIOCTABISTH KAYECTBEHHDIH CEPBUC PA3TMUHBIM KaTErOPHIM TOCTEH;
* TIPEOCTABISITE TOUHYIO U IOJNHYIO HH(GOPMAITHIO 06 yCilyrax v IIEHOBOH TIOIUTUKE OTEJIs;
* [PEIOCTABIATH TYPUCTHUECKYIO HHYOPMAIUIO;
* IOJUIEP)KUBATH IPO(ECCHOHATBHBIE OTHOIIEHHMS KOJIIEraMHy, IIapTHEPaMH M TIOTPEOUTENIMI;
* KOPPEKTHO 00pabaThIBaTh MOTydaeMyro HH(OPMAIHIO;
* TI0/UICPKUBATH BHEIIHHI BUJI COTVIACHO YCTAHOBJICHHBIM CTaHIAPTaM;
* NPUMEHATH TEXHUKH BepOaIbHOH/HeBEpOANbHOM B T.9. MUChMEHHOH KOMMYHBHKALUY,
* COXpaHATh caMoOGagaHue U YBEPEHHOCTH B cebe IPH OCYIIECTBICHHH IIPOGECCHOHAIBHON
NEeSITeNbHOCTH;
* 3 (GEeKTUBHO ¥ CBOEBPEMEHHO KOOPAHHUPOBATEH B3auMoIelicTBHE CIIyKO OTeNs;
¢+ CBOEBPEMEHHO PearpoBaTh Ha ClIEIHaIBEHBIC 3aIPOCEHI;
* OCYIIECTBIATH pAa3IMUYHBIE BHIBl OpOHHPOBAHHS; HCIONB30BAaTh Pa3IMYHBIE CIIOCOOHI
GpOHMPOBAHKS HOMEPHOTO (POHMA;
* OCYLIECTBIATH OPOHUPOBAHUE HOMEPHOTO (DOH/IA B 3aBUCHMOCTH OT 3aIIpoca;
* paboTaTh C KOMMEHTApUIMU K OPOHHPOBAHHMIO,
* HCIIOJIB30BaTh NPOTPAMMHOE 00€CIIeUeH e 1 COBEPIIEHNsS OPOHUPOBAHHSL.
3.  Copep:xaHnue nporpamMmsl
Kareropus  ciymiateneil:  IHIl@, HMEIONMe WM  [OJyYaloIllde  CpefHee
npodeccHoHanbHOe 1 (MITH) BbicIee 00pa3oBaHue.
TpynoemxocTs 00yueHHs: 256 akaJeMHUECKUX HacoB.
Qopma oOyyeHHs: O4Had MM OYHAS C TPUMCHCHMEM JIMCTaHIHOHHBIX

00pazoBaTeIbHBIX TEXHOJIOTHH.



3.1. YueOHbBIi m1an

B Tom uucne ®opma
KOHTPOJIs
Ne Haumenosanue momynei Beero, pOM. H
aK.gac. | por NpaKT.
810} UTOT.
3aHATHA
KOHTPOJIb
1 2 3 4 5 6 7
Moayns 1. CtaHnaptsl
Bopaackuiuic U cnieumprkanys
| |crannapToB Bopnackunne no 4 | ) 2 o
KOMTIETEHLUH
«AIMUHUCTPUPOBAHHAE OTETIA.
Paznensl cneuudukalyu
Moaynb 2. AKTyallbHbIE
2. TpeGoBaHuUA phIHKA TPYIA, 4 5 i 5 3ayer
COBPEMEHHBIE TEXHOJIOTHH B
npodeccruoHansHo chepe
3. Monayns 3. Obiume BOI‘IpOCbI_ 1o 4 ’ i ) .
paboTe B cTAaTyCE CAMO3aHATOTO
4 Moayns 4. TpeboBaHus OXpaHkl 1 | | ) 3auer
TpyAa ¥ TEXHUKH D€30MaCHOCTH
[TpakTH4ecKoe 3aHITHE HA
5. | onpenenenuie cTapTOBOro YpOBHS 2 - 2 - -
BIaJicHUS KOMTIETEHLIUEH
" Moaynb 5. Opranusanns padoTbl 73 14 12 ) —_—
U caMoyTpaBlieHUe
Monyns 6. 3a00Ta 0 rocTe U
7. | HABBIKM MEXJIMYHOCTHOTO 35 10 23 2 OK3aMeH
o0meHus
g, | MIOME 7, et 46 14 30 2| Dxsaven
OpoHUpOBaHUS
9. | Moaynb 8. 3aceneHune 34 10 22 2 Dk3aMeH
Mognyne 9. CtangaprHeie
10, | MPOLENYpEI COMPOBOXKACHHA 22 10 10 ) SKsaMeH
rocteit BO BpeMs MX MpeOrIBaHUs
B
11. | Moayns 10. [Tpopaxu yeayr 14 4 8 2 OK3ameH
1, | Moayxs 11. Yripasenne 18 6 10 2 Sizamen
Kanodamu
ig, | Moy 12 Hpoueigea 38 10 26 2 Dksamen
BbICEJICHHS
14. | UToropas atrectauus 3 - - 3 J1iC)
UTOI'O: | 256 84 145 ri7f




3.2. YuebHo-TeMaTHUECKHIH JIAH

HaumenoBanue Mmoayien

Beero,

akK.qgac.

B TtoMm uucie

JIEKITHH

TpaKT.
3aHSITHA

IIPOMEK. K
HTOTI'.KOHT

pOITh

@opma
KOHTPOJIA

2

6

Moayas 1. Crangaprsl
Bopaackumiae n
cnenHpUKALNS CTAHAAPTOB
Bopaackuiaie no
KOMIIeTeHIIHA
«AIMHUHHCTPUPOBAHUE
oTeas». Pasmennl
crenHpUKANUA

3auger

L5l

AKTyaJlIbHOE TEXHHYECKOE
OIIMCAHME I10 KOMIIETEHIHH.
Crnenudukanus cranjapra
Bopackuiuic o KOMIeTeHIIUA

1.2

[IpomekyTo4HAas aTTecTanus

3auer

Moayub 2. AKTYalIbHbIE
TpedoBaHUS PBIHKA TPyAA,
coBpeMeHHbIe TeXHOJIOTHH B
npodeccuoHanbHoOi cdepe

3ager

2.1

PernonansHeie MepbI
CO,HCPUICTBI{H 3daHATOCTH B TOM
YHUCIIC ITOHCKAa paGOTBI,
OCYIIECTBIICHHUS
MH/UBUIYaIbHON
NPEANPUHUMATETLCKON
JI€ATENEHOCTH, pabOTEI B
Ka4ecTBE CaMO3aHATOrO

0,5

0,5

b2
2

AKTyanpHas CUTyallus Ha
PErvoHaILHOM PBIHKE TpyIa

0.5

0.5

23

CoBpeMeHHbIE TEXHOIOTHH B
npodeccroHansHOH chepe,
COOTBETCTBYIOLIEH
KOMIIETCHIIUH

2.4

HpOMe}I(yTOLIHaH aTTeCTaluAa

3auer

Moays 3. O0mue BONpocsI
no padore B cTaTyce
CaMO3aHSATOr0

3auger

3.1

PSFI/ICTpaHHH B Ka4ECTBE
CaMO03aHATOoTrO

0,5




3.2

Hanor Ha npodeccruoHaIbHbIH
JOX0J — OCOOBIH pexxuM
HAJI0T000I0XKEHUS 1115
CaMO3aHsThIX IpaXIaH

33

Pa0oTa B KauecTBe
CAaMOQ3aHATOrO

3.4

[TpomerxyTouHas aTTecTaIMs

3auer

Moay.s 4. TpedboBanust
OXpaHbI TPYJa U TeXHHKH
0€e30MacHOCTH

Jager

4.1

TpebGoBaHus OXpaHbl TPy d U
TEXHUKU O€30MacHOCTH

4.2

Crenuduunple TpeOOBaHUS
OXpaHbI TPYIa, TEXHUKH
6e30MacHOCTH U OKpYKaroLeit
cpe/ibl KOMIETEHITHU

4.3

[TpoMeskyTOYHasE aTTeCTAIMS

3auer

IIpakTH4YecKOe 3aHATHE HA
ompeje/IeHHe CTApTOBOI0
YPOBHS BJIAJEHUSA
KOMIeTeHIHeH

5.1

[IpakTHyeckoe 3aHsSTHE HA
OTIpeIeIeHUE CTapTOROIO
YpPOBHS BIaJCHUS
KOMIIETeHIINEeH

Moayab 5. Opranusanust
pafoThl M cAMOYIIPABJIeHHE

28

14

12

DK3amMen

6.1

HopmaTHBHBIE JOKYMEHTEL,
perJaMeHTHpYIOLIHe
IEATENBHOCTD 0T (B TOM
qUCJie Ha TEPPUTOPUN
PErHOHa).

6.2

Opranu3anuoHHas CTPyKTypa
OTeNs, aITOPUTMBI
B3aMOJICHCTBHUS CIIYKO OTels

6.3

TexHonoruyeckui UK
00CITyKMBaHUSI TOCTEH

6.4

[TpaBuna nenoBoi
KOMMYHHUKALHK (YCTHOH H
mUCLMEHHOH ). PeKkOMeHIyeMbIe
(hopMyIUPOBKH U KIIHILIE

6.5

Opranu3zanus nepeoi
JoBpaueOHON MEIUIUHCKOH
IOMOIITH




6.6

JlelicTBUS B COOTBETCTBUH C
UHCTPYKIIUIMHU Ha CITyda
BO3HUKHOBEHMSI Upe3BBIYaiHBIX
CATYaluH

6.7

Wcnonp3oBanue 0(pUCHOro
obopya0BaHuA 1
IPOrpaMMHOTr0 00eCIIeUeHus,
HEOOXOIUMOTO IS
OCYIIIECTBIICHHSA
mpodeccCuoHaTbHOM
nesTensHOCTH (0030p
cymectByromux ACY,
noapobHOe paccMOTpEHHE
ACY, nmeromerocs B [100)

6.8

[TpomexkyTodHas aTTeCTalMsg

Dx3aMeH

Monay.b 6. 3a00Ta 0 rocTe H
HABBIKH MEKIHIHOCTHOIO
o0meHust

35

10

23

JK3aMeH

il

[IpegocraBiesre KyaIbTyPHOM,
HUCTOPUYECKON U
TYPHUCTHYESCKOW HH(DOPMAIIHH,
Kacaroueics JaHHOr0 peTHoHa

10

7.2

[IpenocraBieEre TOYHOH U
noHOH uH(opManuu 0
yciyrax ¥ eHOBOHU MOJIUTHKE
oTens

7.3

OcobeHHOCTH MEXKYIbTYPHOR
KOMMYHHKAIIHH C TOCTSIMHA

7.4

DTHyeckue HOPMEI OOIIEHUS

7.5

CrannapTh! BHEIIHETO BU/JIA
COTPYIHHMKOB OTeJIs

| 7.6.

HDOM'E:}I{YTOHH&H aTTeCTalllui

JK3aMeH

Monayas 7. IlIpoueaypa
OpOHHpPOBAHHUS

14

30

DK3aMeH

8.1

[IpemocTaBienne nHGOPMALUH
06 otene no Tenedony.

8.2

NuauBuayansHoe
OpoHUpOBaHHE

8.3

['pynioBoe OpoOHHpOBaHHE

8.4

CrocoObl TapaHTUPOBAHUSA H
AHHYIMPOBAHUS OPOHUPOBAHUS

8.5

IloareepiieHre OPOHU.

8.6

BponupoBanue 0T CTOUKH

(SR ST I SO R N S

B S I =S SO B oS

8.7

TexHOMOTHS pabOTHI €
aBTOMAaTH3UPOBAHHBIMHU
CHCTeMaMH yIIPaBICHUS
npu OpOHUPOBAHUU

8.8

[IpomeskyTOouHasl aTTecTalus

Dx3amen

0,

Moayas 8. 3ace/ienHe

10

Dr3aMeH

9.1

IOpunuyeckue TpeOOBaHUs K
TPEIOCTABICHUIO JOKYMEHTOB




IIPU TIPOLIETYPE 3acCeICHUS
rocrei

92

TpeboBanus K peructpaiuu
rOCTEN M alNrOPUTMBEI IEHCTBUN
aJMHHUCTPATOpa MpH
3aCEICHUH TOCTEN

10

Texnonorus paboTel ¢
aBTOMAaTH3UPOBAHHBIMU
CHCTEMaMU YIIPABJICHHS
(ACY™) npu 3acelleHHH TOCTel

94

ANTOPUTMEI IpHEMA H
XpaHeHusl Haraxa u IeHHBIX
Beei

9.5

IMoarorosxa HEOOX0AUMOH
JIOKYMEHTALIUH JIJIS
IPOU3BENICHUS PACUETOB C
TOCTSIMH

9.6

[TpoMeskyTOYHasT aTTeCTaIlHS

DK3aMeH

10.

Moayas 9. CtangapTHbIe
MpOIEXYyPhI CONPOBOKIEHUS
rocrei Bo BpeMH HX
npedbIBAHUS B OTEIe

22

10

10

IK3aMeH

10.1

CocrapneHue aKToB Ha
BO3MelIeHue yiepba,
oOHapyxeHHUs 3a0BITHIX BeleH

10.2

OcobennocTH padoTHI € rOCTEM
IpH pacyeTax OAaHKOBCKUMHE
KapTamu

10.3

OcobenHocTH paboTEI ¢ rocTeM
MpH pacyeTax HaTUIHBIMH
CpeacTBamMu

10.4

Ilponenypa mepemaun CMEHBI

10.5

Hounoii ayaut

10.6

Hpome){cqunaﬂ arrecranus

Dx3amen

11.

Moayas 10. Ilpoaaxn yeayr

DK3aMen

[IpoaBRukeHHE B TTpoOTaKa
YCIIYT FOCTSM IO NPUOBITHIO U
BO BpeMsi UX IIpeObIBAHUS

112

3aka3 JONOJHHUTEIBHBIX YCIYT
(TakcH, OUJICTHI, IIBETHI U T.1.)
T10 3aIIPOCy TOCTS

113

HpOMe}K}’TO‘IHaH ATTCCTAllHA

DK3aMeH

12.

Monayas 11. Yopasienue
sKaj100aMH

DK3aMeH

12.1

[TpuHLUMIIE], IEKANKE B OCHOBE
YIIpaBICHHUS KOH(THKTAMK

12.2

AnropuT™ paboThI ¢ kanobamu
roCTeN

10




Oco0eHHOCTH H OCHOBAHUA I

193 | PMHATHS PEIICHNS B 4 5 5 ) )
"~ | mpeRocTaBIEHHH KOMIICHCALIUA

3a JIocTaBjIeHHEIe HeynoOcTRa

12.4 | I[TpomMe)xyTO4HAsE aTTeCTaIlHs 2 . - 2 JK3aMeH

i3, | Moty 1 Hponenypa 38 10 26 2 Jxsamen
BbICeJIeHHS
PaboTta ¢ moxyMeHTaMH IIpH

13.1 | perucTpanuu Bse3/1a ¥ OThE3a 6 < 4 - -
rocTs

132 [Iponenypbl BEICTaBICHUS g ) 6 i i
CYETOB IIPH BBIE3J€ I'OCTs

133 YcKOpeHHas perucrpanus Ipu 6 5 4 ) )
OpoLEeaype 0ThE3/a

13.4 [Iponienypsl ¥ MOJTATHKA 6 5 4 ) )
MIO3/IHETO BBIE3/1a
Texnonorus paboTsl ¢
aBTOMAaTHU3UPOBAHHBIMU

13.5 | cicremamu yrpagienus (ACY) 10 2 8 ) )
TIPU BBIE3/1€ TOCTEN

13.6 | [IpomexxyTo4dHas arTecTamus 2 = . 2 SK3aMeH

14. | UTorosasi arrecranus Y - - 3 i)

141 JleMOHCTpanMOHHEIN 9K3aMEH 3 ) i 3 hile
10 KOMITETEHIUH

UTOTrO:| 256 84 145 27
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3.3. YueOHas nporpamma
Moayas 1. Cramgaprel Bopaackmuic u cnenudukanus craHaapros Bopuaackmuice mo
KOMIIETEeHIIHH «AJMHHHCTPHPOBAaHHE 0TeA». Paznens! cnenuduxkanun
Tema 1.1. Crneunduranus cragnapra xomrerennuua E57 WSE «AnMunmCTpHpOBaHue OTENs»
(WorldSkills Standards Specifications)
Jlexmus: Cremmukanus crappapra komnereHuun E57 WSE «AIMHHHCTPHPOBAHHE OTEILA»
(WorldSkills Standards Specifications)
[IpakTHYeCKOE 3aHSTHE: AHAIM3 aKTYAIbHON TEXHUYECKOH JIOKYMEHTAIlMH II0 KOMIIETEHIIUA
«AIMMHHCTpHpOBaHue oTensy. Crnermdukanuu craagapra kxommnereHnun ES7  WSE
«Anmunuctpuposanue orernsty (WorldSkills Standards Specifications)

Moayas 2. AKTyaabHble Tpe6OBaHHS PBIHKAa Tpyaa, COBPeMeHHbIE TEeXHOJOrHH B
npodeccHoHaIbHOI chepe

Tema 2.1. PernonanbHble Mephbl CONEHCTBHS 3aHATOCTH B TOM 4HCIE IOHCKa paboTEL,
OCYIIECTBIEHHS HHIAUBHAYATBHON MPEAIpHHUMATENBCKON NesITenbHOCTH, pabOTEl B KAYECTBE
CaMO3aHsATOro.

Jexyus.

PernoHanpHbple Mephl CONEHCTBHS 3aHATOCTH, NOIOTHHUTENBHBIE MEphl MOMOIIH B
Tpynoycrpoiictee Gespabotubix rpaxmad (IToctaHoBnenue ot 13 mapra 2021 roma Ne362,
noctanosierne ot 13 mapra 2021 roma Ne369),

Tema 2.2. AxTyanpHas CUTyallls Ha pErHOHAIBEHOM PBIHKE Tpyaa

Jexyus.

BocrpeGoBannsie mpodeccrn 2021 m B Oymymem, Cpenmsas sapaboTHas IjiaTa B
PeTHOHE TI0 KOMIIETCHIMH, IIEPCIEKTHBbl Pa3sBUTHA H Kappepa [0 KOMIIETECHLUH,
TPYAOYCTPOUCTRO.

Tema 2.3. CoBpeMEHHBIE TEXHOJIOTHH B MPO(ECCHOHANBHOM chepe, COOTBETCTBYOIIEH
KOMIIETEHIIMU

Hexyus.

Lluppossle  TexHonmoruy,  HHOOPMAITMOHHO-KOMMYHMKAIIHOHHBIE  TEXHOJIOTHH,
JTHCTaHIIMOHHOE 00yYeHUE, OHIaHH-YPOKH.

Moayas 3. O6mque Bompocsl mo padore B cTaTyce CaMO3aHATOI0

Tema 3.1 Perucrpaiius B Ka4eCTBE CaMO3aHATOrO

Jexyus.

Bugsl © GOpMBI 3aHSTOCTH. 3aKOHBI M IIOCTAHOBIIEHHS O Camo3aHATEIX B Poccum.
Peructpamuss B KauecTBe camoszansroro. Odummamsroe npuinoxenne OHC Pocenn g
HAJTOrOIUIATEIBIIHKOB HAI0ra Ha podeccnoHalbHbIA JOXO0I - IpUIokKeHHe « Mol Hamor.

Tema 3.2. Hanor Ha npoecCHOHANBHBIN J0XOX — O0COOBIH PEXXHM HAJIOrOO0OI0KEHHUS
IUIS CaMO3aHATEIX IPaXK1aH

Jlexyus.

Hanor Ha mnpodecCHOHATBHYIO nedTenbHOCTh. CHenuanbHbli HAOTOBBIM PEKHM.
OTBETCTBEHHOCTD U IITPa(HL

Tema 3.3. PaGota B kauecTBe CaM0O3aHATOIO

Jlexyus.
Pa3zperienHble U HE pa3peleHHbIe BH/IBL IEATETbHOCTH CaMO3aHThIX.

Monyan 4. TpeGoBaHHsI 0XpaHbI TPYAAa H TEXHHKH 0€30I1aCHOCTH

Tema 4.1. TpeGoBaHHs OXpaHBI TPYAa U TEXHHKH 0€30MaCHOCTH.

Jlextms: TpeGoBanus OXpaHBl TPyJa U TeXHUKH O€30MaCHOCTH, MTPaBUiIa MPOXKHBAHUS B OTENE.
PernaMeHTHl M HHCTPYKIHH IO OXpaHe TpyHa M TEXHHMKE O€30IacHOCTH IS COTPYAHUKOB
CITy>XOBbI IPUEMA ¥ Pa3MELIEHHs TOCTEH.
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ITpakTHdecKoe 3aHsTHe: Pa3dop WITATHBIX M 3KCTPAOPAMHAPHBIX CUTYallHWH, aHAIH3 YCIOBHHI
0e30MacHOCTH rOCTeH, KOJIIEr H ITOCETUTENIEH.

Tema 4.2. Crnenuduunble TpeGOBAHHS OXPaHBI TPY/a, TEXHUKH OE30NaCHOCTH W OKpYXKarouleH
Cpezbl KOMIIETEHLIUH.

[IpakTHUeckoe 3aHATHE: aHAIU3 U OOOCHOBAaHHE CHeNM(UUHBIX TPeGOBaHWW OXpaHbl TPYIa,
TEXHHUKU 0€30IaCHOCTU U OKPYKarOLIEH Cpeibl KOMITCTCHIIUH.

IlpakTHYeckoe 3aHATHE HAa ONpeJeJeHHe CTApPTOBOr0 YPOBHS BJIaJe€HUS
KOMIeTeHIHen

Tema 5.1. IlpaxTuueckoe 3aHATHE Ha OIpEJCICHHE CTApTOBOTO YPOBHS BIAJCHHUA
KOMIIETeHITHUEN

Monayas 5. Opraauzanust paboThl H caMOyIIpaBJIeHHE

Tema 6.1. HopMaTHBHbBIE JOKYMEHTHI, PErIaMEHTHPYIOIIHNE JEATENBHOCTh OTENs (B TOM 4HCIE
Ha TEPPUTOPUH PETHOHA).

Jlexrmsa: HopMaTHBHBIE JOKYMEHTSI, periaMeHTUPYIOMHE AEATENBHOCTE 0Tens ((enepanbHOro
¥ PETHOHATBHOI'0 YPOBHA)

Tema 6.2. OpraHu3aIMoHHAs CTPYKTypa OTels, aTrOPHTMbI B3aUMOIEHCTBHUS CIy k0.

Jlexuus: OpraHu3alMOHHAs CTPYKTYpa OTeJIs, ANTOPUTMBL B3aHMOIeHCTBHSA CITy k0.
[IpakTHUecKoe 3aHATHE: pa3bop MpaKTHUYECKHX CHTyaluil B paboTe aJMHHHCTPATOpa CIIykObI
TpreMa B pasMeNeHus], TPeOYIOUUX B3auMOICHCTRHS PasIHIHBIX CITyXK0 OTels

Tema 6.3.TexHOJOrHUECKUN UK 00CTy)KMBaHHUS TOCTEH.

Jlexuums: TeXHOMOTHYECKHH LUK 00CTYKUBaHUS IOCTEH.

Tema 6.4. IlpaBuima [AenOBON KOMMYHHKAaluu (YCTHOH H NHChMEHHOH). PexoMeHIyeMble
(OpMYIHUPOBKH U KIHILIE.

Jlexuusa: IlpaBmna mHenOBOW KOMMyHMKaluu (YCTHOM ¥ MHChMEHHOM). PexoMeHIyeMsle
(OpMYJIHPOBKH U KJIMILE.

[IpakTHyecKoe 3aHATHE: AHAIM3 OCHOBHBIX IPHHIMIIOB JENOBOH KOMMYHHKAlUWH, pasdop
IPAKTUYECKHX CHTYalHi MMOCTPOCHHS YCTHOH JENOBOW KOMMYHHKAIMH, TIOJATOTOBKA PE3IOME,
pa36op MpaKTHUECKUX CUTYAI[HH JET0BOI NEPEMUCKH C TOCTAMH, C PyKOBOACTBOM (CiyKeOHBIE
3aMMCKH) C APYTUMH CIy:k6aMu OTelNst (3asiBKH B TEXHHUECKYIO CIIyXOy, B CIyKOy MUTaHHSA H
1p).

Tema 6.5. Opranu3zanus nepBoii JoBpaueOHOH MEIMIMHCKOM TTOMOIIH.

Jlexius: Opranu3anus nepBoit 10BpadeOHOH MEIUIHHCKOH MTOMOIIH.

[IpakTHUecKoe 3aHATHE: COCTaBIEHHE [AaMATKH 110 OKa3aHWIO TIepBOH JI0BpaueOHOH
MEIMIIMHCKON TTOMOIIHM, OTpaboTKa HABBIKOB OKa3aHWS NEPBOH NOBpauecOHOM MEIUIIMHCKOH
ITOMOIIH, aHAIM3 CUTYAIMH OKa3aHHs MepBOi oBpayeOHOM MEIUIIMHCKON IIOMOIIH B OTEJIE.
Tema 6.6. JleWicTBHS B COOTBETCTBHM C HHCTPYKIHAMU HA CiIy4ali BO3HMKHOBCHHS
Ype3BBIYaliHBIX CUTYAlMH.

Jlexuus: JleficTBHS B COOTBETCTBHH C HHCTPYKLMAME Ha CIIydall BO3HMKHOBEHHS YPE3BbIYAHHBIX
CUTyalUH.

[IpakTuyeckoe 3aHsTHe: aHAIN3 CHTyalldH, TpeOyromux JeHCTBHH B COOTBETCTBHH C
MHCTPYKIMSIMH Ha Cily4yail BOSHHKHOBEHHS YPEe3BbIYalHBIX CUTYAllUd, COCTABICHHE TAMATKH 110
HOEHCTBUSM B COOTBETCTBHH C HHCTPYKIMSMH Ha Cllydyal BO3HHUKHOBEHHWS YPE3BbIYAMHBIX
CUTyalui.

Tema 6.7. HWcnomp3opanue oducHOro o6OpyNOBaHMS M IIPOrPaMMHOIO oOecredeHus,
HEOOX0MMOT0 JUIS OCYIIECTBIIEHUS IPO(HECCHOHANBHOH AeATenbHOCTH (0030p CYIIECTBYIOIIMX

ACY)
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Jlexuus: Mcmons3oBanme oQuCHOro 0O0OPYNOBaHMS M IPOTPAMMHOrO  OOeCTeyeHHs,
HeoOX0UMOT0 ISl OCYIIECTBIEHUS TPO(ECCHOHAIBHOM NesITeTsHOCTH (0030p CYyLIECTBYIONIUX
ACY ¢ ynopom Ha ACY, mmeromytrocs B [100).

[IpakTHUecKoe 3aHATHE: BhmOonHeHue onepauuii B ACY, nmerometica B [100 (manee — ACY),
NPaKTHYECKOE OCBOEHHE AITOPUTMOB, (GyHKIMH 1 Bo3MokHOCcTeH ACY.

Moay.s 6. 3a60Ta 0 rocTe H HABBIKH MEKIHYHOCTHOTO 00IEeHUs

Tema 7.1. TlpemocrasjieHue KyJIBTYPHOM, MCTOPHYECKOM M TypHCTHYECKOH HH(Opmanuy,
Kacaroleics JaHHOTO perioHa.

Jlexums: IlpemocTapieHWe KyJbTYpHOW, HMCTOPHYECKOH H TYPHCTHYECKOM MH(pOpMaLWy,
Kacaromielicsd TaHHOTO PEeruoHa.

[IpakTUYecKOoe 3aHsATHe: COCTAaBICHHE MAapIIPYTOB pPa3JM4HONH NPOMOJUKHTENBHOCTH |
HalpaBJIeHHOCTH JUIi DPEKOMEHJAIWH TOCTAM II0 3ampocy (Iporynka IO KyJIbTYpPHBIM,
MCTOPUYECKHUM TIaMSITHUKAM W/HJIM 3HAKOBBIM MECTaM, JUIS aKTHBHOTO OT/bIX@, [IONMHT TYPHI U
ap.). Ilpenocrasnenne uHGOPMAIUA B X0€ AETOBOM HIPEL

Tema 7.2. TIpemocTaBieHne TOYHOH ¥ MOMHOH MH(OpManuu 00 yciyrax U HEHOBOHN MOJHUTHKE
oTens.

Jlexuus: IlpemocTaBienue TOYHOM W MoMHON MHbOpMaHK 00 yciayrax d LEHOBOH IOJHTHKE
OTensl.

[IpakTHYeCKOe 3aHATHE: MOATOTOBKA IONHOM M TOUHOM HHpOpMALUUMU U1 NPENOCTaBIICHHS
TOCTIO 110 MaTrepuajiaM caita otesd (110 BEIOOPY).

Tema 7.3. OcoOEHHOCTH MEXKYJIBTYPHON KOMMYHHUKAITUU C TOCTAMH.

Jlexnust: OcOOEHHOCTH MEKKYIBTYPHOM KOMMYHHKAIIMH C TOCTSIMH.

[IpakTHYecKoe 3aHATHE: aHAIN3 CHTyaluHd He3Q(EKTMBHON KOMMYHHKALMH C TOCTAMH IIO
NpUUMHE KYJIBTYPHBIX pasidyuii ¥ NpeAnodyTeHUH, aHamu3 o00pasloB KOPIOPATUBHBIX
CTAQHIAPTOB TIO BOIPOCAM MEXKKYJIBTYPHOH KOMMYHHKAIMH C TOCTSMH.

Tema 7.4. DTHUECKHE HOPMBI OOIIECHUS.

Jlexmus: DTHYECKUE HOPMBI OOIIEHHUS.

[TpakTUYECKOE 3aHATHE: aHaIM3 00pa3loB KOPIOPATHBHEIX CTaHIAPTOB B YacTH COOIFOICHHS
STHYECKMX HOPM OOIIEHHS, COCTaBJIeHME NaMATKA II0 COOIIONEHHIO STHYECKHX HOPM
KOMMYHHUKAIIAU C KOCTSIMH M KOJLIETaMH.

Tema 7.5. CranmapTsl BHEITHETO BUAA COTPYIHHKOB OTEN

Jlexrust: CTaHAApTHl BHEIHETO BUJIA COTPYIHHKOB OTEJISA

[IpakTHUeCcKOe 3aHTHE: AaHATH3 00PA3IOB CTAHAAPTOB BHEIIHENO BH/IA CETEBBIX OTENEH.

Monayas 7. IIponeaypa OpoHHpOBaHUS

Tema 8.1. TIpenocranenne nHGopManuu o6 oTene mo Tenedoxy.

Jlexuus: IpenocTaBnenne nHGopManun 06 oTene 1o TeNe(oHy.

[IpakTHYeCKOe 3aHATHE: TpenocTapieHHe HHQopMamuu o6 oTene IO TeledoHYy B XOJe
BBIIIOJIHEHHS IIPAKTHYECKUX CUTYaIHH.

Tema 8.2. UnnuBuayaibHOE OPOHHPOBAHHE.

Jlexmus: MaauBuyanbHoe OpOHUPOBAHKE.

[IpakTHYeCKOEe 3aHATHE: WHAWBHIyalbHOe OPOHHPOBAHHE B XOJI€ BBIMOJHEHHS IMPAKTHYECKHX
CUTYAaLUH.

Tema 8.3. I'pynnoBoe OpoHUpOBaHUE

Jlexnmst: I'pynmoBoe OpoHHPOBAHHE.

ITpakTHyeckoe 3aHATHE: TpPYIINOBOE OpPOHMPOBAHHME B XOJ€ BBIMOJHEHHS MPAKTHYESCKHUX
CUTYyaLuH.

Tema 8.4.Crioco0bI TapaHTHPOBAHUS U AHHYJIUPOBAHUS OPOHHPOBAHUS.

Jlexuus: Crioco6bl rapaHTUPOBAHHS U aHHYJIMPOBAHUSA OPOHHPOBAHMS.
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[TpakTHUYecKOoe 3aHsITHE: FAPAHTHPOBAHNE H aHHYJIHPOBaHHE OPOHUPOBAHHUS B XOJIE BBINIOJHEHHUS
[IPaKTUYECKUX CATYaluH.

Tema 8.5.IlonTBepkneHue OpoHH.

Jlexnus: IloaTBepskaeHre OPOHH: COAEPKaHHE, MEXaHH3MBI IIPEI0CTABICHUS TOCTIO.
I[TpakTH4ecKoe 3aHsTHE: TOATOTOBKA MUCHMEHHOTO MOATBEPKACHUS OPOHH B XO/I€ BBIIOIHEHHS
[PaKTUYECKUX CUTYaLUH.

Tema 8.6.bpoHMpOBaHHEE OT CTOMKH.

Jlexuus: BpoHUpPOBAaHUE OT CTOMKH.

[TpakTHyeckoe 3aHATHE: OPOHUPOBAHHE OT CTOHMKA B XOJ€ BBIIOJHEHHA TPAKTHYECKHX

CUTYaLUi.

Tema 8.7.TexHonorusst pabOThl € aBTOMATU3HPOBAHHBIMH CHCTEMAMH YIIPABICHHS IIPH
OpoHUpOBAHHH.

Jlexums: TexHomormss paboTEl ¢ aBTOMATH3MPOBAHHBEIMM CHCTEMaMmM YIPABJICHUS IIpH
OpoHHpPOBAHUH.

[IpakTuueckoe 3aHsTHe: paboTa C AaBTOMATH3MPOBAHHBIMH CHCTEMaMHM YIPaBICHHSA IpH
OpOHHPOBAHUH B XOJI€ BHITOJHEHHS IPAKTHYECKUAX CHTYaIMH.

Mopayas 8. 3acesienne

Tema 9.1. KOpumudeckue TpeOOBaHHS K IPEJOCTABIEHHUIO INOKYMEHTOB IIPH IIPOLEAype
3acesieHHsl TocTe.

Jlexmmst: FOpumudeckue TpeOOBaHHS K MPEJOCTaBICHUIO MIOKYMEHTOB IIpH MpOIEAype
3aCEJIeHus IOCTeH.

[IpakTudeckoe 3aHsiTHE: coONMromeHWe TpeOoBaHMH K IPEIOCTABICHUIO MIOKYMEHTOB IIpH
MpOIelype 3aceeH s TOCTEH B X0JIe BBINOIHEHH IPAKTHYECKHX CHUTYaIlHuH.

Tema 9.2. TpeGoBaHMs K PETHCTPAlMU FOCTEH M ITOPHTMBI JEUCTBHM aIMHHHCTpPATOpa IPU
3aceNneHuH rocTen.

Jlexuus: TpeGoBaHHS K PETMCTPAllMU FOCTEH M alrOpPUTMBI JEHCTBHH aJIMHHHCTpATropa MpH
3aceJIeHUU TOCTEHN.

[IpakTHYecKoe 3aHSATHE: PEerucTpalMs IOCTeH H alrOpuTMBI JACHCTBUH aIMHHHCTpaTopa IpU
3aCeIeHHH rOCTel B XO/I€ BBINOIHEHUS IPAKTHYECKUX CHTYaIHH.

Tema 9.3. TexHonorus paboTsl ¢ aBTOMATH3HPOBAHHBIMU cucTeMamu yrpasinenus (ACY) npu
3aCEIEeHUH TOCTeH.

Jlexmms: TexHomorus paboTHl ¢ aBTOMATH3UPOBAHHBIME cHCTeMaMH yrpabienus (ACY) nmpu
3aCeJIeHUU roCTei.

[TpakTHUeckoe 3aHsATHe: paboTa ¢ aBTOMAaTH3UPOBAHHEIMU cHcTeMamu ympagienus (ACY) mpu
3aceJIeHHH rocTell B X0/€ BBIIIOJIHEHHUS MPaKTHYECKHX CHTy&HHI:I.

Tema 9.4. AIropuTMBI IpHeMa U XpaHEHUs Oaraxa ¥ HEHHBIX BEIIEH.

Jlexuusa: AJITOPHTMEI IPHEMa U XpaHeHHus 0araxa M LIEHHEIX BEIIeH.

[IpakTHYECKOE 3aHATHE: MPHEM U XpaHeHHe Oaraka ¥ LEHHBIX BEINECH B XOJE BBIIOTHEHHUS
IPaKTHYECKUX CHTyalluH.

Tema 9.5. IToaroToBKa HeOOXOMMON TOKYMEHTALUH UL IPOM3BEJICHUS PaCUYETOB ¢ FOCTAMH.
Jlexuus: IToaroroBka HEOOXOAUMOM JOKYMEHTAIMH [ IPOU3BEIEHHS PACUYETOB C FOCTAMHU.
I[TpakTHUecKoe 3aHATHE: TIPOM3BENECHNE PACUETOB C TOCTAMHM B XO/I€ BHITOJHEHHUS PaKTHYECKHUX
CUTYaLMH.

Momyas 9. CTannapTHbIE IPONETYPbI CONPOBOKICHHA rocTeil Bo BpeMs HX npedbIBaHus B

oreJe.
Tema 10.1. CocTaBlIeHHE aKTOB Ha BO3MeIIeHHE yinepba, 00Hapy KeHHs 3a0BITBIX BELIEH.

Jlexmus: CocTaBlieHME aKTOB Ha BO3MEIIEHHE yinepOa, oOHapyKeHHs 3a0bITHIX BEIIEH B XoIe
BEIITOJIHEHHS TPAKTHICCKUX CHTYalUH.
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IIpaKkTHYecKOE 3aHATHE: aKTHPOBAHKE [IOPYH HMYIIECTBA, COCTABIEHHE aKTOB Ha OOHApYXKEHHE
3a0BbITHIX BEHIEH B XOJI€ BHIIONHEHUS IPAKTUYECKUX CUTYAIHH.

Tema 10.2.0co6eHHOCTH pabOTHI ¢ TOCTEM IIPH pacueTax OaHKOBCKHMH KapTaMH.

Jlexuusi: OcobeHHOCTH paboThI C FOCTEM IIPH pacdeTax 0aHKOBCKMMH KapTaMH.

IlpakTuyeckoe 3aHsTHe: paboTa ¢ TOCTEM IIpM pacyeTax OaHKOBCKMMH KapTaMH B XOJIE
BBIIOJIHEHUA IIPAKTHYECKUX CUTYaIUM.

Tema 10.3. OcoberHocTH pabOTEHI ¢ TOCTEM IIPH pacdeTax HaTHYHBIMU CPEACTBAMHU.

Jlextust: OcobGeHHOCTH PabOTEI C TOCTEM NPU pacdeTax HATHYHBIMU CPEICTBAMU

[IpakTHyeckoe 3aHsTHE: paboTa ¢ TOCTEM IIpM pacyeTax HaNWYHBIMU CPEICTBAMH B XOIE
BBITIOJTHEHUS PAKTHUECKUX CUTYaIIUH.

Tema 10.4. IIponenypa nepenady CMEHBL.

Jlexnus: [Ipornenypa nepefadu CMEHEL.

[IpakTHYeCcKOe 3aHsTHE: Iepeada CMEHbI B XO/I¢ BBITIOTHEHHUS TPAKTHYECKUX CHTYAIHH.

Tema 10.5. Hounoii aynur.

Jlexnust: TeXHOJOTHH M IPOLELYPEl HOUHOIO ayIHTa.

[IpakTHyeckoe 3aHATHE: OCBOGHHE TEXHONOTMM  MPOHEAypel HOYHOrO  ayluTa B
ABTOMATH3MpOBaHHOM cucteme ympasinerus (ACY), aHaIu3 u UCIIpaBIeHHe OMHOOK.

Mopayas 10. IIpoxazxu yeayr

Tema 11.1. ITpoaBrKeHHUE U TPOAAKA YCIYT TOCTSIM 10 IPHOBITHIO H BO BPEMS UX IIPeObIBAHHS.
Jlexmus: [TpoBHKEHHE B MPOJAXKA YCITYT TOCTAM IO MPUOBITHIO M BO BpeMs UX NpeObIBaHHU.
[TpakTHYECKOE 3aHATHE: TIPOJBIKECHHE U IIPOJAKa yCIyr TOCTAM IO IPUOBITHIO H BO BPeMs HX
npeObIBAHUS B X0/I€ BBITOJIHEHHS IPAKTHYECKHX CHTYalHH.

Tema 11.2. 3axa3 JOMOJHUTENLHEIX YCIYT (TaKCH, OUIIETHI, IIBETHI U T.J.) IO 3apPOCY IOCTAL.
Jlexus: 3axa3 JOMONHUTENBHBIX YCIYT (TaKcH, OUNEeThI, IBETHI H T.J.) II0 3aIPOCY TOCTSL.
[TpakTHuecKoe 3aHATHE: 3aKa3 JOMONHHUTEIBHBIX YCHyr (TaKcH, OWJIETBI, LBETHl H T.A.) IO
3aIpoCy roCTS B XOJIE BBINOIHEHHS IPAKTHYECKUX CHTYaLUH.

Monyas 11. Ynpasienue xano0amu

Tema 12.1.JIpHHITHIIEL, JIEKAITHE B OCHOBE YIIPaBICHHS KOH(IHKTAMH.

Jlexmumst: TIpHHIMIIBL, JIEKAIIHE B OCHOBE YIPABISHHS KOHDIMKTAMH.

[IpaKTHYECKOE 3aHSITHE: TUIONOTH3allsa KOHQIMKTOB B pabOTe TOCTHHUYHOTO NIPEAIPHATHSL.
Tema 12.2. Anroput™ paboTEhI ¢ Xano0amMu roCTel.

Jlexims: Anroput™ paboTh! ¢ xKanodaMu rocTel.

[IpakTHUeckoe 3aHATHE: I[OACOTOBKA OTBETOB Ha JKANOOBl TOCTEH Ha  KadecTBO
[PENOCTABICHHBIX YCIIYT.

Tema 12.3.0co0eHHOCTM M OCHOBaHMS Ui TIPUHATHS  PELIEHHA B IIPEIOCTaBICHUH
KOMITEHCAIMH 32 IOCTaBJICHHBIE HEYIOOCTRaA.

Jlextsi: OcoGEeHHOCTH M OCHOBAHUS JUIS IPUHATUS PENIEHU B IIPEIOCTABICHUN KOMIICHCAIIHH
3a JIocTaBJIeHHbIe HeynoOcTBa. [Ipenens! MoOMHOMOYHH aIMHHICTPATOPa B IPUHATHH PELICHHS O
KOMIICHCALUH.

IIpakTUYecKOe 3aHSTHE: I[OATOTOBKA OTBETOB HA JKalloOBI TOCTEH Ha  KavecTBO
NpeNOCTaBIEHHBIX YCIIyr, 000CHOBAHHE MPHHATHIX PeIleHHi B IPEJOCTaBICHHN KOMIIEHCAUM
3a I0CTaBJICHHBIE HEYA0OCTBa

Momayas 12. IIpoueaypa Beice/IeHHST

Tema 12.1.PafoTa ¢ JOKYMEHTaMHU IIPH PErUCTPALHH BbE3/1a U 0ThE3/1a TOCT.

Jlexuus: PaboTa ¢ JOKYMEHTaMU IIPU PETUCTPAlliK BBE3/a U 0ThE3/1a TOCTH.

[IpakThyeckoe 3aHSATHE: pETHCTpalusd Bbe3fa M OTbe3ga TOCTA B XOJAC BBINOIHCHHA
MPaKTHYECKUX CHTYaIlHH.

Tema 12.2. Ilpouenyps! BEICTaBIEHUS CUETOB IIPH BBIE3/IE TOCTSL.
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Jlexuus: ITponenyphl BICTaBIEHUS CYETOB IIPU BEIE3E IOCTSL.
[IpakTHyeckoe 3aHATHE: BBICTABICHHE CYETOB IPH BBIE3le TOCTS B XOJ€ BBIIOJHEHUS

[IPaKTHYECKUX CUTYyalUH.

Tema 12.3. VckopeHHast perucTpaitis Ipy Mpoleaype oThe3aa.
Jlexnus: Y cKOpeHHasi perucTpanus Ipy MpoLeaype OThE3A.

HpaKTI/IquKOC 3aHATHE!

YCKOpEHHasd perucTpanus OpH IIPOLEAype OThe3da B X0

BBITIOJIHEHHS TIPAKTHYIECKUX CUTYALUH,

Tema 12.4. IIponenyps! 1 HONUTHKA TTIO3THETO BEIE3/IA.

Jlexnus: ITponeypsl ¥ IMOJUTHKA ITO3IHETO BEIE3IA.

ITpakTryeckoe 3aHATHE: O(GOPMICHHE MO3IHETO BHIE3N]A B XOJE BHIMOJHEHHS NPAaKTHYECKHX

CUTYaIH.

Tema 12.5. Texnomorus paGoTel ¢ aBTOMaTH3HPOBAaHHBIMH cHcTeMaMu yrpasnerus (ACY) mpu

BBIE3E I'OCTEH.

Jlexums: TexHonorus paboThl ¢ aBTOMaTH3HPOBAaHHBIMU cHcTeMaMu yrpasieHus (ACY) mpu

BBIE3JIE TOCTEH.

IIpakTHyeckoe 3aHATHE: paboTa ¢ aBTOMaTH3UPOBAaHHBIMH cHCTeMamu yipasienus (ACY) mpu
BBIE3JIE TOCTEH B XO/I€ BBIIIOJHEHHS MIPAKTHYECKUX CUTYAaIlHA.

3.4. Kasennapueiii yuebusiii rpadux (mopsigox Moay.ieii)

[lepuon 06):%111151
(wenmenn)

HaumenoBanue momys

1 Henens

Mopyns 1. Crangaptsl Bopnackuuic v crienudukalus cTaHiapToB
Bopnackunnc no KOMMETEHUMH «AJMUHHCTPUPOBAHUE OTENS».
Paznenel cneumpukaniu

Monyne 2. AKTyanbHBle TpeOOBaHHSA PhIHKA TPY[a, COBPEMEHHBIE
TEXHOJIOrMU B Mpo(ecCHoHalbHOM chepe

Moayne 3. O61me Bonpockl no paboTe B CTATyce CaMO3aHIATOTO
Mogayns 4. TpeGoBaHus oXpaHBI TpyAa U TEXHHKH 0€30MacHOCTH
Mopayns 5. Opranuzanus paboTel B caMOyIpaB/ieHHe

Mopuyie 6. 3a60Ta 0 rocTe U HABBIKKA MEXKIUYHOCTHOTO OOIIEHHS

2 Henens

Mopaysb 6. 3a60Ta 0 rocTe U HaBbIKKM MEXKJIUYHOCTHOTO OOIIEHHS
Mogayns 7. [Tpouenypa 6poHrpoBaHus

3 Hemensa

Moayns 7. Ilpouenypa 6GpoHupoBaHus
Mognyns 8. 3aceneHue

4 gepens

Mogyne 8. 3aceneHue

Mounyis 9. CtaHnapTHBIE NPOLEAYPE] COMPOBOIKAECHHSA OCTEH BO
BpeMsl MX NpeObIBaHUSI B TOCTUHHULIE

Mopayns 10. [Ipogaxku ycnyr

5 Henens

Monayns 10. [Tpogasku ycayr
Mopayne 11. Ynpasnenue jxanobamu
Mogyns 12. [Ipouenypa BeIcEIeHUs

6 Henens

Mopayns 12. [Ipouenypa BbiceneHus

Utorosag aTTeCTanusa

3aHSATHH,

*To4HbIH MOPSIIOK peaH3aldy MOy el (IUCIMILIAH) 00YUEHHS ONpPEeeNAeTCs B PACIIHCAaHHH
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4,  OpraHH3anHMOHHO-IEJArOrHYeCKHe YCI0BHA PeaJH3alHU IPOrpaMMBbl

4.1. MarepHaJbHO-TEXHHYCCKHE YCI0BHS PEAJH3AIHA NPOrpaMMBbl
Haumenosanue 5 HaumeHnoBaHue 000py/10BaHUS,
Bun zaugaruii
NOMEILEHHS IPOrpaMMHOT0 00eCIICYCHHU
1 2 3
Aynuropus Jlexmmu Komnsrorep, MyIbTHMEIHHHBIA

MPOEKTOP, 9KpaH, I0cKa, GprumdapT

JlaGopatopus, JlaGopaTopHEIE U ObopymoBanue, ocHalIeHHe pabounx

KOMITLIOTEPHBIH KITacc [IPaKTHYECCKHE 3aHATHS, MECT, AHCTPYMEHTHI B PACXOIHEIE
TECTHPOBaHUE, Marepualibl — B COOTBETCTBHH C
JIEMOHCTPAIIMOHHBIN HHQPaCTPYKTYPHBIM JIUCTOM II0
dK3aMeH KoMIteTeHnuu Bopiackuic

L.l

1.2. YueOHo-MeToaHYeCKOe o0ecnedyeHHe NporpaMmMal

—  TEXHMYECKOE ONUCAHWUE KOMIIETEHIUH;

—  KOMIUIEKT OI[EHOYHOM JOKYMEHTALMY [10 KOMIIETECHIIHH,

—  IIeYaTHBIE Pa3MaTOYHbIE MATEPHANIbI VIS CIylIaTeNeH;

- yueOHbIe MOCOOHS, H31aHHbIE 110 OTACTBHEIM pa3JieiaM IPOrPaMMBIL;

—  mpoduibHAs THTEpaTypa;

—  OTpaclieBBI€ M APYTHE HOPMATUBHBIE TOKYMEHTBI;

—  3JIEKTPOHHBIE PECYpPCHI H T.JI.

—  oduuuaneHbIA caiiT omepaTopa MEXKIYHApOJHOI0 HEKOMMEPYECKOTO IBHIKECHHUS
WorldSkills International - Coros «Momomsie npodeccronansl (Bopmackumic Poccus)»
(s7meKTpOHHBIM pecype) pexuM noctyma: https://worldskills.ru;

= eIMHAS CHCTEMA aKTyalbHBIX TpeGoBaHui Bopiackumic (3MeKTpOHHBIH pecype)
pexxum jpoctyma: https:/esat.worldskills.ru.

1.3. Kaaposble yCJI0BHA peajH3alHH IPOrpaMMsl
Konuwectso Ilemarormueckux pabOTHHKOB, IIPHUBJIEYEHHBIX Ul  pealu3aluy

nporpamMmsl 4 yen. M3 Hux:
- DKCIepToB ¢ NpaBOM MpOBEACHHs YEMIIHOHATa IO CTaHmapram Bopiuckumic no

COOTBETCTBYIOIIEH KOMIIETEHIIHH | dell.
- DKCIEpTOB C MpaBOM OIEHKH MAEMOHCTPallMOHHOTO OSK3aMeHa IO CTaHJapram

Bopnackumic 3 gen.

Benyumi npernojasaTens IPOrpaMMBI — 3KCHEPT BOPIACKHIIIC €O CTaTycoM
cepTuHUIEPOBAHHOTO 3KCIIEPTA C IIPABOM M OIBITOM IIPOBEACHMS YEeMIIMOHATA IO CTaHAapTaMm
Bopiackuuic. Bemymuit npenojasareib MpOrpaMMbl IPHHUMAET y4acTHE B PealM3alMi BCEX
MOJyJNe W 3aHATHH [OpOrpaMMbl, a TaKXKe SBIJCTCS IJIaBHBIM  OJKCIEPTOM Ha
JEMOHCTPALIMOHHOM 3K3aMEHE.

K OTZenbHBIM TeMaM M 3aHATHAM 110 IIPOrpaMMe MOTYT OBITh TIPHBJICYEHBI
JIOTIOTHUTEBHBIE IIPETIONaBaTEIH.
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Jannere [1P, npuBneueHHBIX 1T peau3aiy IPOrPaMME]

No DUO Craryc B 3KCcIepTHOM coobimecTBe JIOTKHOCTE,
n/m Bopiackunic ¢ ykazaHueM HauMEHOBaHHE
KOMITETEHITUH OpraHU3alUuu

Beoywuii npenooasamens npozpammol

1. Bonsmakosa Hatames | Dxcrept ¢ mpaBoM npoBeaeHus [IpenomgaBaTens

MuxaiinoBHa YEeMIIMOHATA 110 CTAHIapTaM 'ATIOY BTOTuC

Bopaickuiic mo 1no KoMneTeHIHg
«AJIMUHHCTPUPOBAHUE OTEISI»

IIpenooasamenu, yuacmeyrowue 6 pearuzayuu npo2pammel

2. | Bepmunckas Enena OKCIIEPT C IPaBOM OLEHKH 3aMeCTHTENb AUPEKTOpa
AnexcaHapoBHa JIEMOHCTPALlMOHHOI0 3K3aMeHa 1o | mo YIIP
cranaapTaM Bopiackuiic IAIIOY BTOTuC
3. | Kaeepsuna Bukropust | DKCIIEPT ¢ IPaBOM ONEHKH Macrep 1/o
AnexceeBHa JeMoHcTpanuoHHoro sx3amerna mo | FAIIOY BTOTuC
cragaapram Bopnackumic
4. | Maymkosa Dmna OKCHepT ¢ MPaBOM OIEHKH Macrep /o
BukropoBHa JEMOHCTpallmOHHOro 3k3aMeHa mo | FATIOY BTOTuC
cranapraM Bopnackumic
5. | Jlesuna Bepa DKCHepT ¢ MPaBOM OIEHKH Macrep /o
AJlexceeBHa JeMOHCTpalmOHHOro 3k3amera no | FAIIOY BTOTuC
CTaHDapTaMm BOpJ’I,I[CKI/IJTJ'[C
6. |bepusn Onbra OKCIepT ¢ MpaBOM OLEHKH Hupextop OO0
CranucnasosHa JIEMOHCTPAllMOHHOTO K3aMeHa 1o | «batikansckuit Tuposby
crannapraM Bopiackuiic mapk-otens «bernsiit
Cobonp»

5. Ouenka Ka4yecTBa 0CBOEHHUS MPOrPaMMBbI

HpOMB}Ky’I‘O‘:[HEI.SI arrecraiyda II0 IIporpaMme IMpeaHa3sHa4dCHa IS OLICHKH OCBOEHHA
clyliaTeneM MOIyleH (pasjenoB, AMCLMIUIAH) IPOTPaMMbl M IPOBOIAMTCA B BHUJE 3aYCTOB W
(unmm) sx3amenoB. ITo pesynbraTam m0GOTO M3 BHIOB HTOTOBBIX MMPOMEKYTOUHBIX UCIBITAHMUI,
BBICTABIISIIOTCS ~ OTMETKHM 1O ABYXOINpHOH  ((yHOBNETBOPHTENBHO»  («3a4TEHOY),
«HEYOBJIETBOPHTEIIBHO» («HE 3aYTEHO») WM 4YeThlpeX OaIbHOM CHCTEME (KOTIMYHOM,
«XOpOIIOY, «YIOBJICTBOPUTEILHOY, KHEYIOBIETBOPUTEIBHOY).

HWrorosas aTrecranys Npoxo T B hopMe IEMOHCTPAIHOHHOTO SK3aMEHa.

Jli1st 'TOrOBOM ATTECTAlMU HCIIOIb3YeTCsl KOMIIIEKT OlleHO4HoM mokymenTaud (KOJT)
Ne 1.1. o KOMIETEHITMH « AIMHHHCTPUPOBAHHE OTEIS.

6. CocTaBHTEIH NIPOrPaAMMBI

Paspaborano Axamemme#t Bopmuckmiic Poccust COBMECTHO ¢ CepTH(MUIHPOBAHHBIMH
JKcnepTaMu Bopiackuiic.

19



