1. craBbTeE NPONMYIICHHbIC NMPEAJI0KCHUS. 3anumure Anajaor o 6pOHI/IpOBaHI/IH.

- Hello, Reservation. 1)
- I’d like to make a reservation.
- 2)
- From the 10" to the 15™" of October.
- 3)
- I’d like a suit.4)
- It’s $100 per night.
- 5)
- What is your name, please?
- 6)
- Well, Mr. Greenland, your room is 305. 7)
- Oh, but my train arrives very late.

- Don’t worry. 8)

a) We’ll hold the room until midnight

b) We are waiting for you on the 10" of October.
¢) How much is it?

e) When for?

f) OK, what kind of room would you like?

g) My name is Mr. Greenland.
h) What can | do for you?
1) That’s fine.

2. IlpouuraiiTe, mepeBeANTe TEKCT M BHINMOJIHHUTE 3a]aHUE K HEMY
How to register a guest

The receptionist greets the guest who approaches the Front desk with a pleasant smile, the
greeting should express a warm, friendly greeting to the guest — the purpose is to make him
feel welcome and at home. The small talk that takes place during the greeting and
registration should be brief and informal.
A registration card must be filled out for each person occupying a room except for couple.
When there is a child he may be registered on the parents card by adding “and a child”.
According to the law the registered guest is charged for extra person in his room though he
can stay only one night.
Before the guest leaves the Front desk, the receptionist should try to sell him services the



hotel provides.

The receptionist must mash the hotel’s policy and facilities to guest’s needs. Thus families
with small children should be assigned rooms where a baby’s cries will least disturb the
other guests and the rooms should be not recently redecorated, usually near the elevators.
During low season the guests are usually concentrated on as few floors as possible to allow
cutting down the staff and saving time going from one floor to another.

Elderly people, stout persons or handicapped guest should be roomed near the elevators,
because they do not like to do much working.

Two friends registering at the same time and asking for the same type of the room should
be given rooms as nearly alike as possible.

When there are some undesirable guests the best policy seems not to have any room
available.

Concerning pets, the clerk should quote to the registering guest definite regulations and fill
a complete registration from requiring the pet’s name and owner’s signature and address.

Decide if these statements are true or false:

1. The registration card must be filled for every person
2. The receptionist does not offer the hotel services.

3. There are no rules for taking animals into the hotel.
4. Undesirable guests are always welcome to the hotel.
5. Elderly people are roomed far from the elevators

6. The child is not registered with the parents

Tema 1.2. TexHoJiorusi B3anMo/1eiicCTBUsSI COTPYAHUKOB CJIY:K0ObI OPOHMPOBAHMS U
NMPOJaAK

1. HajiguTe nepeBoj aHIVIMIICKMX CJIOB B KOJIOHKE CIIPaBa.

1. reservation 1. aHHyJIMpOBaHKE

2. availability 2. OpoHupoBaHHE 10 TesehoHy

3. single 3. HOMep JTFOKC

4. cancellation 4. 3as;BKa Ha OPOHHPOBAHHE

5. confirmation 5. BbIE3]

6. notification 6. omHOMECTHBIN HOMEP

7. pre-payment 7. mpuObITHE

8. deposit 8. mpaBuiIa OTMEHBI OPOHUPOBAHUS
9. reservation number 9. neHa




10. telephone booking 10. 6ponnpoBanne HU3NYECKUX JIHII

11. reservation amendment 11. Homep 1S CEeMbH

12. no-show 12. opunmanpHOE yBEIOMIICHUE

13. suit 13. nepcniekTUBHBIN rpaduk

14. extra bed 14 xopnopaTuBHBII Tapud

15. cancellation policy 15. npenoriara

16. arrival 16. aBaHcoBas cymma

17. to secure the reservation 17. BaHHast KOMHATA, PACIOJI0XKCHHAs B HOMEpE
18. price 18. nanmune cBOOOTHBIX HOMEPOB

19. reservation diary 19. rapanTHiiHOE MMCHMO

20. face-to-face booking 20. Homep OpoHHU

21.booking request 21. OpoHHpOBaHHUE

22. guarantee letter 22. u3MeHeHne B OpOHHUPOBAHUH

23. double room 23. IOTIOJTHUTENIbHASI KPOBAThH

24. bath en suit 24. monTBEPKICHHE

25. reservation form 25. OpoHMpPOBaHKE MPH JTUIHOM KOHTAKTE
26. corporate rate 26. HesIBKa

27. reservation chart 27. obecnieunTh OPOHUPOBAHKE
28.individual booking 28 JKypHaJI peTUCTpAIiH 3asBOK Ha OPOHB
29. family room 29. TByXMECTHBIIl HOMEP

30. departure 30. OnaHK 3asiBKM Ha OpOHUpPOBaHUE

2. CocTaBbTe AUAJIOT, PACIIOJIOKHMB MPEAI0KEHHS B IPABUWIBHOM IOPsSIAKe.

1. How long are you going to stay?
2. Well. I book a room with sea view.

3. It is $90 per night.

4. When will you arrive here?

5. Yes, that’s right. What can | do for you?




6. Thank you very much. And what is the charge?
7. Four nights.

8. I will arrive a day after tomorrow in the early morning. | think I'll be at the hotel at
about six a.m.

9. Good morning! Is that the Chester Hotel?

10. Fine, thank you.

11. I would like to book a double room with air conditioner, bath and phone.
12. All right. And do you mind a view from the window?

13. I’d like a room with sea view.

3. CocTaBbTE CJIOBOCOYETAHUS U3 MPEeAJ0KEHHBIX CJI0B.

1. to pay 1. cancellation penalty
2. to confirm 2. losses

3. to check 3. reservation

4. to solve 4. the door

5. to reserve 5. reservation

6. to send 6. a problem

7. to incur 7. a deposit

8. to charge 8. a guarantee letter

9. to amend 9.aroom

10. to lock 10. availability

4, CocTaBbTE IMAJIOT.
You want to book a room for yourself and your wife. You would like a room with a

bathroom and a shower. You would like to stay for three nights, from the 14™ of June.

5. Ilpouuraiite TeKCT 0 mMpogeccusix B HHAYCTPHMU TOCTENPHMUMCTBA W 3aj4aiiTe
BOIIPOCKHI IO €ro COACPKAHUIO.
People in hospitality

The receptionist works in the front office of a hotel. The receptionist is in charge
of checking in and checking out. He/she meets and greets guests, registers guests and
assigns rooms to them. The receptionist must ensure that the check-in procedure is brief
and convenient. The receptionist helps guests do the hotel formalities. The receptionist
must send the signed registration card to the cashier‘s office. The receptionist answers the
phone. She answers questions of visitors who have come to see the hotel guests.
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The concierge works at a hotel‘s information desk. The concierge must speak a few
languages because she has to help guests from other countries. The concierge must help
guests in all ways. She can give orientations in the city, arrange taxis and sightseeing
tours. She can offer entertainment. She can make theatre bookings, as well.

The hotel manager is the head of a hotel. He may have the name of the general
manager or the managing director. In a small hotel the manager may be the owner of the
hotel. There may be different management positions in a hotel: the assistant manager, the
resident manager, the night manager. The assistant manager helps the manager and
manages the hotel when the manager is not present. The resident manager is the manager
who permanently lives in the hotel. The night manager is on duty during the night.

The chef works in a restaurant or in the food and beverage department of a hotel. A
restaurant may have different chefs. At the head of them is the head chef. The head chef
Is the kitchen supervisor. He manages the kitchen of a restaurant. He has to select menus
and to plan the meals. He has to taste the dishes. In a big restaurant there may be different
specialist chefs: the soup chef, the sauce chef, the vegetable chef, the pastry chef and
others. The reputation of the chef may increase its business.

As a rule, the restaurant manager runs a restaurant but he doesn‘t own it. Sometimes
the restaurant manager may own and run his small restaurant. The restaurant manager is
in charge of the restaurant policy and operations. He has to decide on the image of his
restaurant. He has to plan its business. He has to decide on purchases and sales. He hires
the restaurant staff and provides their training. He must see that the guests are happy with
the service and have no complaints.

6. Paspirpaiite cjieayiomue CUTYallu:

1
Student A: Telephone a hotel to make a reservation. Be ready to give details
of the dates and the type of room you need. Find out what the Reservations
Clerk can offer you. Decide whether to make a firm reservation or not.
Student B: You are a Reservations Clerk. You are unable to give the client
exactly what he/she wants, but you can offer an alternative. For example, you
can offer:
a) the dates he/she wants, but with a different type of room, or
b) the room type he/she wants, but for different dates

You might say:

,»1m sorry. We don“t have a double room from the first to the fifth of June, but
we do have a twin room at ... a night.*
»1‘m sorry. We don“t have a double room from the first to the fifth of June, but
we do have one available from the second to the fifth of June, and we can offer
you a twin room for the first night.*

2
Student A: You want to book a room for yourself, your wife and your son,
aged eight. You would like a room with bathroom en suite, but you would not
like to pay more than $ 200 per night. You would like to stay for four nights.
Student B: You‘re a reservation clerk in a hotel. Rooms are available as



follows: Tonight and tomorrow night you have only a double room with toilet
but without bathroom, rate $180 per night, or an extra-large _family‘ room with
four beds at $210 per night. This room has a bathroom en suite.
3
Student A: You‘re going to New York on business with colleagues. Call the
Pacific Hotel and reserve rooms. Use this information.
e Names: (your name), Mr and Mrs Mertins, Ms Kari
e Arrival: Wednesday 14 th June
e Departure: Friday 16 th June
e Rooms: three
e Room types: a single for you, a double for Mr and Mrs Mertins,
a single for Ms Karin
e Mobile number: 08885 928 3847
o Credit card details: card number 0088 4848 2323, expiry date
10/17, security number 234
Call the hotel again to change your reservation. You are now arriving on Tuesday 13 th
June and staying until Friday 16 th June. Mr and Mrs Mertins cannot go now.
Student B: You work on reception at the Pacific Hotel. You have rooms available. Answer
the call from the guest and take the details for the reservation. Answer the second call from
the guest and make any changes to the reservation.

Tema 1.3. Opranm3zanus ¥ TEXHOJOTUsl PadoOThI CJIY:KObI OPOHMPOBAHUS H
MPOJAK C TOCTAMHU.

1. IIpounTaiiTe AUAJIOT MO pPoJsM U nepeBeauTe ero. CocraBbTe aHAJIOTMYHBIN
AHAJIOT 0 OPOHMPOBAHUYU HOMEPA 10 TeJieoHy.

- Good morning! Is that the Chester Hotel?
- Yes, that's right. What can | do for you?
| would like to book a double room with air conditioner, bath and phone.

How long are you going to stay?

Four nights.

When will you arrive here?

- I will arrive a day after tomorrow in the early morning. I think I'll be at the hotel at
about six a.m.

- All right. And do you mind a view from the window?
- I’d like a room with sea view.

- Well. I book a room with sea view.

- Thank you very much. And what is the charge?

- It is $90 per night.

- Fine, thank you.

2. [lepeBeauTe BONPOCHI 0 OPOHMPOBAHUH HOMeEpA.



. Do you have any preferences?

. How long are you going to stay?

. Do you mind a view from the window?

. Could I have your name, please?

. What type of room would you like?

. When are you going to come?

. What is the price of the room?

. What is the cancellation policy in your hotel?

. Could you send me a confirmation of the booking?
10. Let me just check our reservation.

O© 00 ~NO OB W DN K-

. CocTaBbTe PCIVINKA aAMUHUCTPATOpPAa, IOCTABUB CJI0OBA B IIPABUWJILHOM MOPAAKE.
. Preferences/ have /any/ do/ you ?

. Going/ to/ long/ how/ stay/ you/ are?

. View/ the/ you/ a/ window/ do/ from/ mind?

. Name/ please/ 1/ your/ have/ could?

. Rooms/ would/ what/you/ type/ of/ like?

. Come/ you/ to/ going/are/ when?

. Price/ what/ the/ room/ of/ is/ the?

. Cancellation/ in/ hotel / is/ what/ the /policy/ your?

. Booking/ of/ me / the/ could /send/ you/ confirmation?

10. Our/ just/ me/ let/ reservation/ check.

4. TlpounTaiiTe U NepeBeaUTE NMPEAJI0KEHNSI, COCTABbTE TUAJIOTH.
1 What type of rooms would you like?

2 Let me just check our reservations.

3 So one double, one twin and .... for ... nights ...

4 Can | take your name, please?

5 Please make the reservation in my name.

6 Can | have a contact number, please?

7 Could | take a credit card number to secure the reservation?

8 If you wish to cancel your reservation, you must do so before ...
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5. IlepeBeanTe HA AHTJIMHCKUH A3BIK.

1. ¥V Bac ectb cBOOOHBIC HOMEpA C BAHHOM Ha 5 MapTa?

2. Y Bac eCTh B TOCTUHUIIE MPE3UACHTCKUHN JIFOKC?

3. MoxHO 3a0pOHUPOBATH ABYXMECTHBII HOMED C IOTIOTHUTEIBHOMN

KpOBaThIO )11 peOeHka?

4. MHe Hy’KHO J1Ba OJHOMECTHBIX HOMEPA, PACIIOIOKEHHBIX PSIIOM.

5. 51 xoten Ob1 3a0pOHUPOBATH HOMED TS JCJIOBBIX JIFOJIEH C BbIX0J0M B HTEpHeT.

6. [Tonoxxaure oIHY MUHYTY, MTOXKaNyICTa, S IPOBEPIO HAJTMYME CBOOOIHBIX HOMEPOB.
7. MBI MOXeM 3a0pOHUPOBATH IS BaC JTIOKC-alapTaMeHT.

8.V Hac ecTb cBOOOAHBIN HOMED MOBBIIIEHHOU KOMpopTHOCTH. OH JOPOKE CTAaHIAPTHOTO,
HO HAMHOTO y/100Hee.



9. KakoBa mosHas 1ieHa Homepa?

10. He Mormu 65l BbI CKa3aTh, B CTOMMOCTh BKJIFOUEHBI HAJIOTU U 00CTyKUBaHHE?
6. [IpounTaiiTe n nepeBeaute auajor. CocraBbTe aHAJIOTMYHBIN.

A: 1‘d like to reserve a room for Wednesday the twenty third of April,
please.

B: Yes, madam. For how many?

A: For two adults. A double room with bathroom if possible, please.

B: Two nights — that‘s the nights of the twenty third and twenty fourth of
April, a night including breakfast. Would that be suitable?

A: Yes, that would be fine.

B: And the name, please?

A: Simons — Mrs. Mary Simons

B: Thank you. And do you know what time you‘ll be arriving, madam?
7. 3aKoHYHTE MPeAT0KEHUS.

1. Yes, madam. Single, doubleor _ ?

2. And how many ___ are you planning to stay, madam?

3. We can give you a twin room with ____ensuite for $150a _ ,
breakfast. Would thatbe  ?

4. And the , please?

5. Do you know what __ you‘ll be arriving, madam?

Paznen Il. Texnonorusi B3aMMOJEHCTBHUSI COTPYJIHUKOB C KJIHEHTAMH HIpH
OpOHUPOBAHMH U MPOJAKAX.

Tema 2.1. Opranm3zanusi B3aMMOAelCTBUSI COTPYAHMKOB € TOCTAAMH IIPH TNpHeMe,
pa3MelleHNH U BbINHUCKE.

1. 3anonnuTe 6;1aHK OPOHMPOBAHHMS HOMepa.



- Date of birth: Passport/ID: VIP | I Room Mumber
12

E] Arrival: Departure: Nights: | ETA:

[i] |
Adult: Child: Age:
| |
Room Type
STANDART JUNIOR SUITE Lu¥
Standart room Standart room JUNIOR SUITE Lux

. snglidouble twinidouble 2 twinidouble 2
,'..*; 5 600,00 B 6 800,00 2 12 700,00 B 16 700,00 &
21
22 Extra bed Baby crib Special requests
23 2000008 FREE
24
25
26| Packages
27 BB HB FB .
P 50000 P 700,00 2 120000 P I
23
i1 Method of payment
a2 Cash | Wisa | MIR | Maestro | UnionPay | Master Card | AMEX
33 | | | | ]

Offers
discount 15% | discount 17%
Total Rate:

- i) =3 Date: 2309 23 Reservation Mo: 20160303

]

3 Reservation form Availability Arrival list HSK status 02 Guests in house [SECY

2. ConocTaBbTe JUAJIOTH B IBYX KOJIOHKAX.
1. Do you have rooms for tonight?

2. Do you mind a view
from the window?

3. Do you have any

form of identification?

4. Would you like a room
with a shower or a bath?

4. Do you have any preferences?
5. Can | see your passport, please?

a. Only a driving license

b. Yes, I like large rooms

c. A room with a sea view, if possible.

d. Yes, we do.

e. Here you are
f. A shower will be OK

3. M3yunte uHdopmamnuio 6;JJaHKA U 3aMI0JTHUTE €ro.




Muustry of State for Foreign Affans Photo

CONSULAR DEPARTMENT
VISA APPLICATION FORM
1. Surnames
1.1 Surmames (a3 appears n passoord) 1.2 Omver surmamen uned (macien, sarved, ofc |
2. Names
21 Fast and micie names (a8 atoesrs n pDassosr) 2.2 Over names uned pebomn, professional sl richnames eie )

3. Birth and nationality information

3.1 Country of binh 32 PevnonSore 33 Locain/Citp Oy

3.4 Date of téon ibmmbeyry ) 34 Prvvary rasonaling 3 4 Seconctary nasonaley (# apphcatiel

4. Sex, occupation and education

41 5m 4.2 Mohes! acaneme amres ataned 4.3 Oocupanan

5. Current location (residence)

5.1 Country £2 Province/Sise 53 LocaeyCrnOarie

5.4 Swreet narme (address) 55 he. 5.6 Reer 57 Swecase 5.8 Doer 5.9 Posilie cooe
510 Mome lophone mmter A 11 Modée telephone rumbar (neliphone) 512 Wors miachone number 510 Fan Lumter

A 14 Pemorss oot

A1 Profeczong / Work o-manl

4. 3akpenuTe JIeKCHYEeCKHH MaTepuaJ B Mmpolecce BeJeHUs IMAJIOIOB,

CBfA3aH
1)
2)
3)
4)
5)

6)

HBIX € IIpoueAypPoil OPOHMPOBAHMS:

WHOCTPAHHBIM TOCTh XOUET WHIUBUIyaTIbHO 3a0pOHUPOBATH ceOe HOMED;
MHOCTPAHHBIN TOCTh XOYET 3a0pOHUPOBATH HECKOJIIBKO HOMEPOB /ISt ce0s1 U
CBOMX JIpy3€il B MPOIIeCCe OCYIIECTBICHUS SKCKYPCUOHHOM MOE3/1KH;
NpPEJCTaBUTEIb MHOCTPAHHOW KOMIAHMU XOYeT 3a0pOHUpPOBaTH HOMEP
kareropuu VIP s cBOero pykoBoauTels;

3ae3KaeT MHOCTPAHHBIM TOCTb, KOTOpbIM OpoHUpOBajd cebe HoMmep
WH/IUBUTy aJIbHO;

3ae3kKaeT TIpynrna HHOCTPAHHBIX TOCTEH, KOTOpble OpoHUpoBain cebe
HOMeEpa CaMOCTOSITENIBHO;

3a€3)Ka€T PYKOBOJAWUTEIb HWHOCTPAHHOM KOMIAHUHM, s KOTOPOIO
opraHuzaius 3abpoHupoBaia Homep kateropuu VIP.

5. IIpouuraiiTe TeeoHHBbIC PA3rOBOPHI COTPYAHUKOB C FOCTSIMH M 3aKOHYMTE
dpassbl.

1
(This call is made on 28 th June.)

- Good morning. I‘d like to make a reservation from the eighth of July to the
twelfth of July.
- Yes, sir... what kind of room would you like?
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- Oh, a single room.
- With bathroom, sir? The rate is $400 a night with bathroom and $300
without.
- Oh, without bathroom will do.
- And the name is ...?
- The name is Nixon — William Nixon.
2

(This call is made on 4 th July)
- My name is Stone — Miss Betty Stone, and 1‘d like to book a room from the
eighth to the tenth of July — that‘s two nights only.
- Very good, madam. Is that a single room?
- No, a twin room with bathroom, if you have one. I‘ll be arriving with my
sister, Miss Lilian Stone.
- Yes ... so that‘s a twin room with bathroom from the eighth to the tenth.
And the rate for the room is $300 a night.
- Yes, well that‘s OK.
6. IloagroroBbTe COOONICHUA HA CJEAYIOIME TEMbI:
e Checking in expected guests
e Checking in chance guests
e Checking in tour groups
¢ Registering foreign guests
e Methods of payment
e Assigning rooms

Paznen I1l. CtanpapThl kauecTBa 00CIy:KMBaHNSI TOCTEl B mpolecce
OpPOHUPOBAHUSA U NMPOJAK.
Tema 3.1. B3anmogeiicTBue ciry:k0b1 OpOHMPOBAHMS U MIPOAAXK C APYTUMHU
CJIY:K0aMH FOCTHHHUIBI.

1. IpounTaiiTe IMAJOT U BBIMOJHHUTE 3aJaHUE K HEMY.

In a Hotel

Hotel Clerk: Welcome to the Home Again Hotel, sir. How may | help you?
Mr. Edwin: Hello. I would like a non-smoking room with a double bed.
Hotel Clerk: Do you have a reservation?
Mr. Edwin: No, I'm afraid | don't.
Hotel Clerk: Hmmm. Let me see. We don't seem to have any rooms with double beds
right now. We are very full tonight. We've got a large conference going on.
Mr. Edwin: | see. So what do you have available?
Hotel Clerk: Well, not much. It seems we have a small corner room on the 5th floor. It
has a single bed and a bathroom with a shower.
Mr. Edwin: And is it a non-smoking room?
Hotel Clerk: No, the 5th floor is a smoking floor. But that is the only room we have at
this time. Would you be interested in it?
Mr. Edwin: Wow. That's terrible. I didn't realize... I knew | should have made a
reservation before | left home.



Hotel Clerk: Yes, you never know if we will have vacancies or not.

Mr. Edwin: | guess I'll have to take that room, then. | don't have time to look for another
hotel.

Hotel Clerk: Great. First, let me just have your name...

Questions and Answers
Check True or False. Check your answers below by clicking on the arrow.

1. Mr. Edwin would like a single bed in a non-smoking room.

i i
True False

2. There is a large conference at the hotel right now.

i i
True False

3. It's easy to know if the hotel has vacancies without making a reservation.

i i
True False

4. The hotel has only one room available.

i i
True False

5. Mr. Edwin made a reservation before leaving home.

i i
True False

6. Mr. Edwin is going to look for another hotel.

i i
True False

7. The hotel clerk was polite to Mr. Edwin.

i 0
True False

2.IlpouuTaiiTe U nepeBegUTE TUAJIOT.
1) Reception: Reception.

Guest: This is Room 112. Our room isn't ready for us. There are no towels, soap and
toilet paper in the bathroom.

R: Oh, I'm sorry, madam. These things should have been ready for you. I'll contact the
Housekeeping straight away.

G: Oh, and the noise in 113, next door to me, is awful. Can you do something about it?
R: Of course, madam. I'll speak to the people there immediately.

2) Guest: Hello, front desk?

Reception: Yes.

G: This is Ann Tudor from Room 504.

R: How can | help you, Mrs Tudor?

G: | want to take a shower and there is no hot water.

R: I can't understand that. Have you turned the handle all the way to the right?
12



G: I've been trying to get hot water for ten minutes! It's cold.

R: Well, a lot of people take showers before breakfast. Maybe if you wait a while, it'll be
warm again.

G: Wait! I have three appointments this morning and | want to wash and dry my hair.
R: Are you sure that there is absolutely no hot water?

G: Of course!

R: I'll contact the Maintenance and they will send someone up right away.

G: Who will that be?

R: The engineer.

G: Who is the engineer?

R: The engineer is the person who looks after all building maintenance. He will be there
in two minutes.

G: OK, but don't send anyone for five minutes, I'm still in my nightdress.

3.IloadepuTte NnpaBUWIbLHBIN BAPUAHT OTBETA.

1. - Hello, l have a . My name is Matthew Jones.
a) Reserve
b) Reservation
c) Reserving
d) reserved
2. - Beach equipment is ___ to all of our guests, free of charge.
a) Avail
b) Available
c) Advantage
d) average
3.-Weonly have one ___left, and it's for a single room. The rest of the hotel is full.
a) Vacancy
b) vacation
C) vacination
d) vagrant
4. - I'd like to order room ___ please. I'd like a bottle of red wine sent up to room 407.
a) staff
b) standard
c) stuff
d) service
5.-Can |l ___ my stay for another day please?
a) Extension
b) Express
13



c) Exit
d) extend
6. - I'm leaving tomorrow. What time do | have to check __ by?
a) Up
b) Over
c) Out
d) through
7.-The ___ forasingle room is $60 a night.
a) rate
b) hire
c) rent
d) pay
8. - Could you give mea ____ up call at 6 o'clock in the morning please?
a) Start

b) sleep
c) wake
d) morning

4. IIpouuraiite Tejie(pOHHBIC Pa3rOBOPHI B Ipouecce OPOHUPOBAHUSA HOMEPOB,

3AKOHYHUTE MPECAT0KCHUSA.
3

(This call is made on 30 th June)
- Have you got a room for the whole of the second week in July? A single
room with a bath?
- The second week of July. Let me see... [‘m sorry sir, [‘m afraid a single
room with bath would only be available from the eighth to the twelfth.
Would that be any use to you? The rate is $250 a night.
- Yes... yes, I think that would probably be long enough for me.
- Very good, sir. Could I have your name, please?
- The name is John Bird.
- That‘s fine then, Mr. Bird. [‘'ve made a note of your reservation, single
room with bath, from 8 th -12 th July.

4

(This call is made on 7 th July)
- 1 was wondering if you would have a room for tomorrow night for me and
the wife.
- Tomorrow night ... that‘s the eighth of July. We have a nice double room
with bathroom en suite. Would that be suitable? The rate is $450 a night.
- Yes, that would be fine.
- And how long would you be staying, sir?
- Oh, we‘d be staying till the eleventh — that‘s three nights.
- Very good, sir. And the name?

14



- The name is Peters ... Mr. and Mrs. J. Peters.

- Thank you. And do you know what time you‘ll be arriving?

- Well, we‘ve quite a long way to drive. We may not arrive till around 9
o‘clock at night. Is that OK?

- Yes, thats fine, sir, so long as we know ... I‘ll just make a note of'it ...
arriving 9 o‘clock...

Tema 3.2. PeueBble cTaHAAPTHI, HCIOJIb3yeMble IPH OPOHUPOBAHUM U MPOAAKAX HA
HHOCTPAHHOM fI3bIKE.

1. CocTaBbTE OTBETHI HA MUCLMEHHBIE 3allpoChI.

Write the letters of reply to the reservation requests. You can accept these bookings.

a)

Mr. Ken Smith
9034 Commerce Street

Detroit, Michigan

USA, 90345
Parkinn Hotel
7834 17" Street
Tampa, Florida
28th

June

Dear Sir or Madam,

| would like to book a single room in your hotel from August 1 till August 10. Could you
please tell me the price per night including breakfast and dinner if possible? Do you have
airport transfer and car rent service?

I am looking forward to your reply,

Yours faithfully,

Andrew Thompson
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b)

Ms Sally Swift
9034 Cooper Street

Fresno, California

Four Seasons
9034 Main Street

London, UK

July 06, 2005

Dear Sir,

| booked a room in your hotel last week. My booking is for the period of September 16
to October 1. Could you please send me confirmation of this reservation? | need it to be
provided to get my visa. | am looking forward to your reply.

Kind regards,
Sally Swift

Useful phrases:

Thank you for your letter...
16



- We have pleasure to confirm your booking (as follows...)
- Room type...

- Arrival...

- Departure...

- Confirmation number....

- Room rate....

- We look forward to your visit...

- Your sincerely...

2.CocTaBbTE OTBETHI HA NUCbMEHHbIE 3alpoChl HHOCTPAHHBIX rocrei B CUTyalusXx:
- I/IHOCTpaHHHﬁ T'OCTb IMHUIICT, YTO XOUCT MHANBUIYAJIIbHO Sa6p0HI/IpOBaTI> cebe HOMCD;

- I/IHOCTpaHHHﬁ T'OCTb IMUIICT, YTO XOYCT Sa6p0HI/Ip0BaTB HCCKOJIBKO HOMCPOB IJIA cebs u
CBOHX npy3eﬁ B ITPOOCCCC OCYHICCTBIICHUA BKCKprHOHHOfI IHOC3 KU,

- IpEaACTAaBHUTCIIb HHOCTPAHHOTO TYPUCTHUYCCKOI'O arCHTCTBA ITHUIICT, YTO XO4YCT
336pOHI/IpOBaTI> HCCKOJIbBKO HOMCPOB JId CBOUX KIIMCHTOB.

3. BeinoJiHUTE ciieayoime 3aaHusA.

A) For your ideal hotel make a booklet for travel agencies. Include name, location,
facilities and services and as many details as possible in the booklet. Present your booklet
to your group.

B) Write an advertisement of your hotel for the travellers’ magazine. Make the
advertisement compact and attractive. Present your advertisement to your group.

2.2. 3ananus IS NpoBeJAeHUs MPOMEKYTOYHOM aTTecTannu
(mmddepenunpoBannoro 3adera) no MJIK 04.02. MuHocTrpaHHblii si3bIK B c(epe
npo¢ecCHOHAIBLHON KOMMYHUKAIINH IS C1Y2KObI OPOHUPOBAHUSA U NMPOAAK

dopma npoBeaeHNsT MPOMEKYTOUHOI aTTecTauuu 1uddepeHIUPOBAHHBIHN

3a4€T

Bapmuanr 1
3apanme 1.Fill in the gaps with the words and expressions:

17



a. migration cards e. credit card imprint i. chance-guest

b. receptionist f. room assigning j. guest card

c. group leader g. key cards K. registration card

d. original voucher h. guest’s folio 1. rooming list

1.A1l should be filled in for every foreign guest. 2. When the payment is made
by credit card it is necessary to have a 2) . 3. Foreign guests are registered
upon presentation of visas, 3) and identification documents. 4. When checking
in the 4) the room clerk gives him all the information about the hotel. 5 In modern
hotels magnetic 5) are used instead of metal keys. 6. When large tour groups
are checked in it‘s useful for the 6) to deal with registration cards and hand
them over to the receptionist together with a 7) of the group. 7. If the guest has
a travel agency booking, the receptionist should get the 8) and check it against
the hotel‘s copy. 8. After payment clarification the receptionist gets down to 9)

9. Then the receptionist completes a 10) and hands it over along with the room
key. 10. The guest‘s data are entered into a 11) . 11. Then the 12)
should check all the reservation details.

3ananue 2. Match the words on the left with definitions on the right.

1.open round the clock a. a person in charge of a tour group

2.room status b. place to which a person is going

3.hotel voucher C. open 24 hours a day

4. legibly d. place where passport was obtained

5.tour leader e. in a way that is easily read

6.destination f. next to each other

7.adjoining g. way of showing who you are (a passport)
8. place of issue h. form issued by travel agent reserving hotel

accommodation

9.identification I. condition and availability of each room.

Bapuant 2

3apanme 1. Fill in the gaps with the words.

a. deposit e. reservation chart I. available

b. no-show f. confirmed J. guaranteed reservation
C. reservation number  g. reservation diary k. corporate rates

d. cancellation h. amend I. booking requests
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1. The hotel payment is guaranteed even in case of the client‘s 1 . 2. All advance
reservations are recorded on a 2 . 3. Then the information is entered into a
computer under the 3 . 4. The reservation is considered 4 if the client
gets a special notification from the hotel. 5. We‘ll send you confirmation of the booking as
soon as you pay a 5 . 6. I can put you on the waiting list and ring you if there‘s
a6 . 7. Theclientcan 7 the dates of arrival and departure, the number
of guests, the room type etc. 8. All the amendments are recorded in an amendment card or
in the 8 .9.The 9 IS a reservation with a registered confirmation. 10.Are
there any honeymoon rooms 10 ? 11.Fax written 11 are usually sent by
companies and travel agencies. 12.We offer 12 to groups only.

3ananue 2. Match the words on the left with definitions on the right.

1. identification a. a person in charge of a tour group

2. room status b. place to which a person is going

3. hotel voucher c. open 24 hours a day

4. legibly d. place where passport was obtained

5. tour leader e. in a way that is easily read

6. destination f. next to each other

7. adjoining g. way of showing who you are (a passport)
8. place of issue h. form issued by travel agent reserving hotel

accommodation

O

. open round the clock I. condition and availability of each room.

3.Kpurtepuu oueHku

Pabora conepkuT n1Ba 3aJaHUS Ha 3HAHHME U MPAKTUYECKOE MPUMEHEHHE MPOo(hecCHOHATBHBIX
JIEKCUYECKUX EAVHMII.

«5» (oTnMuHO) — 3a TIyOOKOE M TOJHOE OBJIAJICHHE COJECpKaHWEM Y4eOHOro MaTepuaia; 3a
YMEHHE TPAKTHUYECKH TMPUMEHATh MNpodecCHOHANbHYI0 JieKcuky. OreHka «5» (OTIHYHO)
IpeoiaraeT TPaMOTHOE B JIOTHYHOE M3JI0KEHUE OTBETA.

«4» (XOpOI1I0) — €CIM CTYAEHT MOJIHO OCBOMJI YUeOHBIA MaTepHal, OpUEHTUPYETCS B U3YUEHHOM
MaTepHale, 0CO3HaHHO NMPUMEHSET €ro, rpaMOTHO M3JIaraeT OTBET, HO cojJiepXaHue U Gopma
OTBETa UMEIOT OTAEIbHbIE HETOYHOCTH.
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«3» (yIOBJIETBOPUTENBHO) — €CJIM CTYJIEHT OOHAapyKMBAaeT 3HAHWE U MOHHUMAaHHE OCHOBHBIX
MOJIOKEHUH y4eOHOTro MaTepHuaa, HO M3JIaraeT €ro HEMoJHO, HEMOCHIeI0BaTeIbHO, JOMyCKaeT
HETOYHOCTH.

«2» (HEyIIOBIETBOPUTEIBHO) — €CJIM CTYJEHT MMEET pa3po3HEHHbIC, OECCUCTEMHbIC 3HAHUS,
JOITYCKAaeT OIIMOKH B OMpeclieHnH O0a30BBIX TOHATHUN, HCKa)KaeT WX CMBICH, HE BIAACET
poeCCHOHATBHON JIEKCUKOM.
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