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NCITIOJIB3YEMBIE COKPAIIIEHU ST

®pount-opuc (front-office) — aenapraMeHTHl OTENs,, HEMOCPEICTBEHHO
KOHTaKTUPYIOLIUE C TOCTSIMHU.

Bbak-o¢puc (back-office) — BHyTpeHHHE OTIEIIBI OTENS], HE KOHTAKTUPYIOIIUE
HAMpPSIMYIO C TOCTSIMHU.

ACY (aBTomaTruyeckasi CHUCTeMa  YHOpPaBJEeHUHA) -  CHUCTEMA,
UCIIONIb3YIOIIAsiCs JJId ympaBlieHus oTeneM. [Ipu moMommM JaHHOM CHUCTEMBbI
BJIQJICIICI] M €TO TTOIYNHEHHBIC MOTYT OTIEPATUBHO YIIPABJISATH HOMEPHBIM (POHJIOM,
OCYLIECTBJISATH OPOHUPOBAHUE, a TAKKE KOHTPOJIUPOBATH 3arpy3Ky.

Amnceitnn (up-sale) - nossiieHre npojax. OCHOBHas Ieib anceina —
YBEIUYHUTH CyMMY TTOKYTIKH, YBEIMYUTH 000poT. OHa U3 HanboJiee MpOCTHIX U B TO
xe Bpemsi 9((HEKTUBHBIX TEXHUK YBEIUUYCHHS MPOJAK.

Kpocc-ceiia (cross sale) - nmepekpecTHble MPOAAXKHU. ITO TEXHUKA MPOJAK
TOCTIO JIOTIOJHUTENbHBIX, COMYTCTBYIOIIMUX WM B3aUMOCBSI3aHHBIX YCIYT JAPYTHX
CTPYKTYPHBIX TIOJIpa3eIeHUIl OTEIIS.

Pacyernbiii yac - Bpewms, ycraHOBIIEHHOE OTeneM Uil 3ae3fa U Bble3da

rOCTS.

ClluP - cnyx0a npuema u pasmenieHus oteys. MOXKET UMETh B CBOEM
coctaBe cimykO0bl: koHChepk (Bell Desk), 6ponupoBanue, pecemnirt, TeachoHHbIE
onepaTopsl, om3nec-ieHTp 1 Guest Relation.

Guest Relation — otnen, cieMAIM3UPYIOLIUNCS HA MEPCOHATU3UPOBAHHOM
cepBuce.

I'apanTupoBanHoe OpoHMpOBaHMe - BUJ OpPOHUPOBAHUS, MPU KOTOPOM
OTeJIb OXXKHMJIAEeT MOTPEeOUTENsl 10 paCUETHOTO 4Yaca JHS, CIEIYIOUIEro 3a JHEM
3aIIaHUPOBAHHOTO 3ae3/1a. B ciryyae HecBOeBpeMEHHOT 0 0TKa3a OT OpOHUPOBAHUS,
OMO3/JaHMsl WJIM He3ae3/la IoCTs, C HEro B3MMAaeTcs IulaTra 3a IpPOCTOMl Homepa,
HO He Oosiee yeM 3a cyTkd. [Ipu ono3ganuu O6osee 4yeM Ha CyTKH rapaHTUPOBAHHOE

OpOHUpPOBaHUE aHHYJIUPYETCA



HerapantupoBannoe OpoHMpoBaHue - BU7 OpOHUPOBAHMS, TIPU KOTOPOM
OTEJIb 0XKUJAET TOCTA 0 OINPEIEIEHHOI0 4aca, YCTaHOBIECHHOI'O OTEJIEM, B JEHb
3ae3/1a, Mocje 4ero OpOHUPOBAHNE AaHHYJIUPYETCS

Walk-in -rocth, npuOBBIIMI B OTelb 0€3 MpeaBAPUTEIHLHOTO
OpOHUPOBaHUS, U Pa3MEIAIOIIMICS cpa3y MO NPUOBITHIO.

Cuer - JIOKYMEHT, MNpEIOCTABISAEMBIM OTEJIEM TOCTIO W COAECp KAl
IIEpeYEHb TOBAPOB U YCIYT, UX KOJIUYECTBO U LIEHY

NHdpopManmoOHHBbIH €YeT - CUET, NPEAOCTABIAEMBIN TOCTIO JJISI TPOBEPKHU
KOPPEKTHOCTH HAYHUCIIEHUM 10 NMPOBEICHMS OILIATHI

DuckanbHBIN Y€K - YeK, KOTOPHIN npoaasel (GopMUPYET Ha OHJIaAiH-Kacce
JUTS TIepeIauy MOKYIIAaTeNo Wi KiIueHTy. 54-D3 00s3bIBaeT MpoaaBIlOB BIJIABAThH
MOKYTIATENSIM U KITHeHTaM (UCKAIbHbBIE YEKU

Cinn-4yek € 3JIEKTPOHHOI0O TEPMHHAJIA - BBIJIACTCS TOCTSIM, KOTOPBIE
B KaueCTBE CPEJICTBA OIUIATHI MCIOJIb3YIOT OAHKOBCKUE KapThl. DTOT MIIATEKHBIM
JOKYMEHT O(POPMIISIET SJIEKTPOHHBIA TEPMUHAI.

Perucrpanmonnas ¢opma - JloroBop MeXAy TOCTEM U OTEIEM,
MOATBEPKAAIOMIMI  BUJA ~ Pa3MENICHUs, MPOAOJDKUTEILHOCTh  MPOKUBAHUSA
Y CTOUMOCTB HOMEpA.

®KII - puHaHCOBO-KpeAUTHAS MOJUTHUKA.

BB (Bed & Breakfast) — Tumn nutanus, BKIIOYAIOIIUNA TOJBKO 3aBTPaK.

HB (half-board) — noJiynancmoH - TUI NUTaHUS, BKIIOYAIOIIUN 3aBTPaK U
o0eJl WK 3aBTPaK U y>KHH.

FB (full-board) — moyiHbI# MAHCHOH - TUI TUTAHUS, BKJIIFOYAIOIIUN 3aBTPAK
00el U y)KUH.

KPI — xiroueBsie nokazaren 3QpPeKTUBHOCTU JEATETbHOCTH OTES.

Room Revenue — noxon ot peanv3anuy KOMHaT.

Occupancy (OCC) — 3anonHsAeMOCTh/ 3arpy3Ka FrOCTUHHULIBI.

ARR (ADR) — cpenHsisi CTOUMOCTh HOMEPA 32 HOYb.

RevPAR — cpennunit 10X0a Ha KaKabli JOCTYITHBIA HOMED.



MPI (uHOekc 3arpy3kd) — MOKa3aTeilb, XapaKTEpU3YIOLIUN BEINYUHY
3arpy3Kd OTelsl IO OTHOLIEHUIO K KOHKYPEHTHOM rpynne. Belumcnsercs Kak
OTHOILIEHUE 3arpy3KH OTeld B % K CpEJIHEN 3arpy3Ke OTeIei-KOHKYPEHTOB B Yo.

ARI (ungekc cpegHed IeHBI MPOJAXH HOMEpa) — TOKa3aTelb,
xapakTtepusytomuii BennunHy ADR otenst mo orHomeHuto Kk ADR KOHKYpeHTHOI
TPYMIIBL.

RGI (uHzaekc 1oxona Ha HOMEp) — MOKa3aTesb, XapaKTePU3YIOLIUI BEIIUYUHY
RevPar orenst mo oTHONIEHUIO K JOXOAY HA HOMEP KOHKYPEHTHOM TPYIIIIBI.

I'D rinaBHbII SKCTIEPT.



1. OCHOBHBIE TPEBOBAHUSA KOMIIETEHILIUU

1.1. OBIIUE CBEJIEHUSA O TPEBOBAHUAX KOMIIETEHIIUHN

TpeboBanus komnereniyu (TK) « AnMUHUCTpUpPOBaHHE OTEIISD» ONPENEISIOT
3HAHUS, YMEHHS, HABBIKK WM TPYIOBbIE (PYHKIMH, KOTOpBIC JIeKAaT B OCHOBE
HanboJiee akTyalIbHBIX TpeOOBaHU paboToIaTeNeil oTpaciu.

[lenp0 COPEeBHOBAHUN TO KOMIETCHIIMH SIBISETCS TEMOHCTpAIHS JTyUIINX
MPAKTHK U BHICOKOTO YPOBHS BBITOJHEHUS PaOOTHI IO COOTBETCTBYIOIIEH paboueit
CHEUUaJIbHOCTH WM IpOodeccHm.

TpeboBanuss KOMIIETEHIIMH SIBISIIOTCS PYKOBOJCTBOM JUISI TOATOTOBKH
KOHKYPEHTOCIIOCOOHBIX, BHICOKOKBATH(UIIMPOBAHHBIX CIEIUAINCTOB / pabouux U
y4acTusi UX B KOHKypcax Npo¢eCCUOHaIbHOTO MacTepCTRa.

B copeBHOBaHMSX MO KOMIIETEHIIMU MTPOBEPKA 3HAHUHM, YMEHUH, HABBIKOB U
TPYAOBBIX (YHKUMH OCYIIECTBISIETCA IIOCPEACTBOM OLEHKH BBIIIOJIHEHUS
PaKTUYECKON pabOTHI.

TpeboBanuss KOMIETEHIINK pa3eiieHbl HA YETKWE pa3/ielibl C HOMEepaMu |
3arojOBKaMHM, KaXXI0My pas3Jielly Ha3HA4yeH MPOLIEHT OTHOCUTENIBbHOW Ba)KHOCTH,

cymMa Kotopheix coctasisieT 100.

1.2. IMNEPEYEHDb MPOPECCHUOHAJIBHBIX 3AJAY
CIHIEHUAJIUCTA MO KOMIIETEHIIUU «AAMHWHUCTPUPOBAHUE
OTEJISD

Tabauya Nel

Ilepeyens nmpodeccuOHANBHBIX 32124 CIIEHMATUCTA

1 Yupasiienue 22,30

- CnenuanucT 10JKeH 3HaTh U TIOHUMATh:

e HOPMAaTHBHBIE IIPABOBbIE aKThl POCCUMCKON (peneparuu,
peryjupyronme AeSTeNbHOCTh TOCTUHUI[ W HMHBIX
CPEACTB pa3MELICHUS;

e 1mpaBuiga OOCITYXXMBaHMA B TOCTHHMLAX U HWHBIX
CpeACTBaxX pa3MEILEHHUs,;




OCHOBBI JTHKH, 3TUKETA W IICUXOJIOTUU OOCITYKHBAHHUS
rOCTeH B TOCTHHHUIIAX U MHBIX CPEICTBAX PA3MEIICHHUS;
TpeOOBaHUS OXPaHbI TPYA;

OCHOBBI OXpaHbI 37I0POBbS, CAHUTAPUU U TUTHEHBI,
IpaBWja AaHTUTEPPOPUCTHUECKON OE30MACHOCTH U
0e30MacHOCTHU TOCTEM;

OpraHU3alMOHHYIO CTPYKTYpPY TOCTHHUYHOTO
KOMIUIEKCA WJIM HHOTO CpEACTBAa  pa3MeIleHus,
QJITOPUTMBI B3aMMOICUCTBHS CITYXKO;

OCHOBBI MEHEeJKMEHTa U MapKETHHTa,
JIeJIONPOU3BO/ICTBA, MOJIrOTOBKU OTYETHOCTH
TOCTUHWYHBIX ~ KOMIJIEKCOB M HWHBIX  CPEICTB
pa3MeleHus;

TEXHOJIOTMYECKHUM LUKI 00CITYKUBaHUS TOCTEH;
npaBuiia JIeJI0BOM KOMMYHHKAIIUN
(BepOanpHas/HEeBepOaNbHAs, IMHCbMEHHAas, B  T.4.
Tesie(hOHHBIE TTEPETOBOPHI);

OCHOBBI YIIPABJICHUS YEJIOBEYECKUMU pPeCypcaMu;

- CrrlenuanucT A0JKEH YMETh:

pa3pabaThIBaTh TEKYIIUE U ONEPATUBHBIC TUIaHBI Pa0OT
COTPYAHHUKOB CITy>KOBI TIpHEMa U pa3MEIICHUS;
pacrpenesTh padoTy MEXIy COTPYIHUKAMHU CITYKOBI
npreMa M pa3MeneHns, KOOPINHUPOBATD €€ U CTABUTH
UM TIPOU3BO/ICTBEHHBIE 33/1a4H;

KOHTPOJIHMPOBATH 00ECIIEYEHHOCTh CITY>KObI IpuemMa u
pa3MenieHus] MaTepHalbHO-TEXHUUECKHUMU,
nHGOPMaLIMOHHBIMU pecypcaMu

3¢ pexTUBHO OpraHN30BBIBATH U ONITUMU3UPOBATH
pabouuii iporiecc;

OCYUIECTBIIATH KOHTPOJIb JAESATEIBHOCTH CIYKObI IpreMa
W pa3MeIICHUs] 1 CBOCBPEMEHHO BBISIBIISITH OTKIIOHEHUS
B UX pabore;

pa3pabaTbIBaTh BHYTPEHHHUE HOPMATHUBHBIE JIOKYMEHTBI
Ui 3G GEKTUBHON OpraHu3aluy Tpy1a (MHCTPYKIIHH,
CTaH/apThI OTIEPAIIUOHHBIX IPOLEAYD, CKPUIITHI U T.1T)
UHCTPYKTUPOBATH COTPYJHUKOB CITY>KOBI IpHEMa U
pa3MenieHus Ha pabourx MecTax Mo BOMpocam
COBPEMEHHBIX IIPAaBUJI OOCITYKUBAHUS TOCTEIH;
COCTaBJISITh OTUETHI O paboTe CIyKObI MpueMa u
pa3MenieHus;

COOJTFO/IATh MOJIUTHKY KOH(PHUICHIINATHHOCTH;
cobionath TpeboBaHus 3aKk0HOB PD B wacTu 3ammThl
paB MOTpeOUTENEN U NPOAAKU YCIYT;




HCIIOJB30BATh HpO(bCCCI/IOHaJ'IBHOC ImporpamMMHOC
O6€CHC‘-I€HI/IC, a TaKKC ClICHUAJIM3UPOBAHHBIC
MMpOrpaMMHBIC KOMIUICKCHI, TIPUMCHSACMBIC B
TOCTHHHILIAX U UHBIX CPCACTBAX PA3MCUICHU.

HaBbIkn MeKJIMYHOCTHOIO OGIIICHI/IH

29,80

- CrenmaayucT JOJKEH 3HATh M ITIOHUMATh:

O0COOCHHOCTH  MEXKYJIBTYPHOH  KOMMYHHUKAIlUM  C
TOCTSIMH;

OCHOBBI MEKIIMYHOCTHOTO H JICIIOBOTO OOIIEHUS;
ImpaBHjIa O6CJ'IY)KI/IB3HI/I${ B TOCTHHHIAX W HHBIX
CpEeICTBax pa3MeIIeHUs;

METOAbI oOecrieyeHust JOSIILHOCTA T'OCTEH TOCTHHUIL N
HMHBIX CPEACTB pa3MEIICHU,

WHOCTPAHHBIA  A3BIK C  Y4ETOM  XapaKTEpUCTUK
HOCTOSAHHBIX KIIMEHTOB I'OCTHHHYHOI'O KOMILJIICKCA WU
UHBIX CPEJICTB pa3MeIleHUs

OCHOBBI 3THKH, 3TUKETa U NCUXOJIOTUU OOCITY>KUBaHUS
TOCTEH B TOCTHHHUIIAX U HHBIX CPEICTBAX PA3MEIICHHUS;
npaBuiIa JIEIIOBOM KOMMYHHKAIIHU
(BepOasibHAs/HEBEepOabHAs, MHUChMEHHAs, B  T.4.
TeseOHHBIE TEPETOBOPHI);

crocoObl  mpeoposieHus  OaprepoB A (HeKTUBHOU
KOMMYHUKaIIUH,

CTaHAapThl BHCHIHCTO BHJA COTPYAHUKOB TI'OCTHHHUIL U
UHBIX CPEJCTB pa3MEILCHHS.

- Crrlennanuct A0JKEH YMETh:

Pazpemaths Bo3HUKIIIME y TOCTEN TIPOOIEMBI, CBSI3aHHBIC
C yCJIyraMu B TOCTHHHMIIE ¥ TOpOJie (HAaCEJICHHOM
MyHKTE), B KOTOPOM PACIIONIOXKEH TOCTHHUIHBIN
KOMIUIEKC WM MHOE CPEJCTBO pa3MElICHHUS,
Hcnonb3oBath mpodeccnoHanbHOe MPOrpaMMHOE
o0ecrieyeHue, a TaKXKe CreUATU3UPOBAHHBIC
IPOrpaMMHbIE KOMITJIEKCHI, TPUMEHSIEMbIE B
TOCTUHUIAX U UHBIX CPEJICTBAX Pa3MEIICHNUS,
O6pabatpiBaTh UHPOPMALIMIO O TOCTSIX TOCTUHUYHOTO
KOMILIEKCA HIIM MHOTO CPEJCTBA Pa3MEILCHHS C
UCIIOJIb30BAHUEM CICIIHATM3UPOBAHHBIX MPOTPAMMHBIX
KOMILIEKCOB;

YpaBnaTh KOHGIUKTHBIMU CUTYaUsIMU / jkajo0aMu;
OTOoXAECTBIATH ce0sl ¢ OpraHu3aIueil, ee HensIMu,
dbunocodueit u cranmapTamu;

[TonnepxxuBath IpodecCHOHANBEHBIE OTHOIIICHHUS C
TOCTSMHU U KOJIJIETaMU;




ITonnepxuBaTh BHEIIHUI BUJl COTJIACHO
YCTaHOBJICHHBIM CTaHAapTaM;

[TpumMeHsTh TEXHUKH BepOaTbHOM/ HEBEpOATBbHOI B T.4.
NUCbMEHHOW KOMMYHHKAIIUH;

Coxpanate camoo01aJaHie U YBEPEHHOCTh B cebe Mmpu
OCYILECTBIEHUH NMPO(HECCHOHAIBHON AESITeIbHOCTH;

BbponupoBanue

15,90

- CIICOUAJINUCT OJOJXKCH 3HAaTh U IOHUMATh!

HOPMATHBHBIC TIPABOBBIC aAKTHI POCCUUCKON (eeparui,
pEeryJHUpyIOIIMe JEeATENbHOCTh TOCTHHMII W HHBIX
CPEJICTB Pa3MEIIECHNUS;

OCOOEHHOCTH paCIpe/leeHUsT pa3IUYHbIX KaTeropuil
HOMEPOB B COOTBETCTBUH C TIO3TAKHBIM IJIAHOM;
KaHaJIbI MPSIMBIX U HEMIPSIMBIX TIPOAK TOCTUHUIL U MHBIX
CPEJIICTB Pa3MEILIECHNUS;

TEXHOJIOTUIO  PabOThl C  aBTOMAaTU3UPOBAHHBIMU
CUCTEMaMH YMPABJICHUS TOCTUHHULI M HHBIX CPEJCTB
pa3MenieHus;

Tapu(HYIO MOJIUTUKY;

BUJIbI OPOHUPOBAHUS;

CrocoObl  TapaHTHPOBAHUS U AHHYJIHPOBAHUS
OpOHUPOBAHUS;

OCHOBHBIE MOKa3aTtenu 3(PGEKTUBHOCTH NEATEIbHOCTU
TOCTUHUI] U UHBIX CPEJICTB Pa3MEIlCHUS;

MOJINTUKY B3aUMOJCHCTBUS C Typ. OINEpPaTOpaMH,
areHTaMy U KOPIOPaTUBHBIMU MTapTHEPAMHU.

- CHCI_[I/IaJ'II/ICT HAOJIKCH YMCTh:

OCYILECTBIIATH Pa3INUHbIEC BUAbI OPOHUPOBAHUS B
TOCTHMHUYHBIX KOMIUIEKCAX WM MHBIX CPEACTBAX
pa3MeIIeHUs;

OCYIIECTBIIATh OPOHHPOBAHNE HOMEPHOTO (OH/IA,
UCTIONB3YSl MHCTPYMEHTHI CTPATErHYECKOTO
TUTAHUPOBAHUS;

NPEJOCTaBIATh TOCTAM HH(POPMALIUIO O CIIyK0axX U
yclyrax TOCTHHUYHOTO KOMIUIEKCA MIIM MHOTO CPEJICTBa
pa3MelleHus;

UCTI0JIb30BaTh NMpodeccuoHanbHOe MPOrpaMMHOE
o0ecrieueHne, a TaKKe CIIeIUaNIN3UPOBaHHbBIC
HpOTrpaMMHBIE KOMIUIEKCHI, IPHMEHSIEMBIE B
TOCTHHMLIAX U MHBIX CPEACTBAX Pa3MEICHHS.

3ae3n

5,10

- CHGHI/IaHI/ICT JOJIDKCH 3HAaTh U IOHUMATh:




HOPMAaTHBHBIE MTPABOBBIC aKThl POCCUHCKON (enepanu,
peryjupyronme AesATeNbHOCTh TOCTUHUI[ U HMHBIX
CPEACTB pa3sMELICHUS;

TEXHOJIOTUYECKHI IUKIT OOCTYKUBaHUS TOCTEI;
MPOLEAYPHI BbIIAYN KITHOUYEH, BUIbI KIIKOYEH;
0COOEHHOCTH pabOTHI C TMYHBIMU JTAHHBIMU TOCTS;
TEXHOJOTHMI0  paboThl C  aBTOMAaTU3MPOBaHHBIMU
CUCTEMaMHM yIpaBJieHus (acy);

OpraHU3alMOHHYIO CTPYKTYpY TOCTUHUYHOI'O
KOMILIEKCA WJIM HHOTO CpEeACTBAa  pa3MEILCHUI,
AITOPUTMBI B3aUMOJICHCTBUS CITYKO;

npaBuia OOCITY)KMBaHHS B TOCTHHHMIIAX U HWHBIX
CpeACTBax pa3MeIlICHHUS;

QITOPUTMBI TIpUEMa U XpaHeHHs] Oaraka M LIEHHBIX
BEIEH.

- CHeL[I/IaJ'II/ICT AOJIKCH YMCTh:

OCYIIECTBIIATh PETHCTPALUIO POCCUHCKUX U
HUHOCTPAHHBIX TOCTEH TOCTHHUYHOTO KOMILIEKCA UITH
MHOTO CPEJICTBA Pa3MEIICHNUS;

POBOIUTH MPOICAYPY UACHTU(DUKAIIUN THIHOCTH
TOCTS;

pasMeniath rocTei COrjiacHO CTaTyCy HOMEPHOTO
donna;

MPEIOCTABIIATH KOPPEKTHYIO HHPOPMAIHIO 00
UHPPACTPYKTYpE U HOMEPHOM (DOH/IE OTEJIS;
XPaHUTh U aKTYaJIM3UPOBATh BCIO HEOOXOAUMYIO
JIOKYMEHTAIIUIO U HH(OPMAIIHIO, KaCAIOIIyOCS
HPOYKHUBAHUS TOCTEIH;

UCIIOJIb30BATh MPOPECCHOHATLHOE MTPOrPAMMHOE
obecrieueHue, a TaKkKe CrelMaTn3upPOBaHHbIC
POTrPaMMHBIE KOMILIEKCHI, IPUMEHSIEMbIC B
TOCTHHHIIAX U MHBIX CPEJCTBAX pa3MEIICHUS;
OCYIIECTBIIATh PACYETHI C TOCTSIMHU BO BPEMs UX
pa3MeIleHus] B TOCTHHUYHOM KOMIUICKCE WA HHOM
CPEICTBE Pa3MEIICHHS B HATMYHOW U O€3HATMYHON

dopme.

O0cayxuBanue rocreif BO BpeMsi X NPOKUBAHUS

11,20

- CHCHI/IaJ'II/ICT JOJIXKCH 3HAaTh U IOHUMATh:

HOpMaTHBHbBIE NIPABOBBIE aKThl POCCUNCKON (henepanu,
peryjupyronme AeSTeNbHOCTh TOCTUHHUI[ W HHBIX
CPEACTB pa3sMELICHUS;

KYJIbTYpHYIO,  HCTOPUYECKYID U  TYPUCTUYECKYIO
MH(POPMALIMIO, KAacAIOIyIOCs JAHHOTO PETHOHa.

OCHOBBI MEKIIMYHOCTHOTO U JIEIOBOT'O OOILEHUS;

10



OCHOBBI ATHKH, dTHKETa U TICHXOJIOTHU OOCTYKHUBAHUS
rocTeil B TOCTUHHIIAX U WHBIX CPEJICTBAX PA3MEIICHUS;
OCOOCHHOCTH  MEXKYJIbTYPHOW  KOMMYHHUKAIUH  C
TOCTSIMH;

MpaBwia OOCIYy)XMBaHHS B TOCTHHHUIIAX W HWHBIX
CpeICTBax pa3MeIICHUs;

0COOEHHOCTH OOCITYKHBAHHSI TOCTEH, YWICHOB MPOTPaMM
JIOSTTBHOCTH TOCTHHUIL M UHBIX CPEJIICTB Pa3MEIICHUS;
MEXaHU3Mbl (OPMHPOBAHUS CUETA TPU MOJH30BAHHU
JIOTIOJTHUTEIIbHBIMH TUTATHBIMHU YCITyTaMHU;

NPOIIeTyphl B3aMMOJCHUCTBHSI BHYTPH OT/AEIOB (PpOHT-
oduc u 63k-odwuc;

QITOPUTM PabOTHI C aKTaMH Ha BO3MEIICHHE yIepoa,
0oOHapyXeHUs 3a0bITHIX BEIICH.

- CHeL[I/IaJ'II/ICT AOJIKCH YMCTh:

NPEJIOCTABIATh TOCTSIM UHPOPMAIIUIO O CITy)K0axX U
yCIyraXx TOCTHHUYHOTO KOMIUIEKCa WIIM MHOTO CPEJICTBA
pa3MenieHus;

XPaHUTh KIFOYX U [IEHHOCTH TOCTEH B COOTBETCTBUH C
NpaBUIAMUA TOCTHHUYHOTO KOMIUIEKCA WM HHOTO
CPEICTBA pa3MEILCHHS;

NPEOCTaBIATh TOCTAM HH(POPMALIUIO O TOPOJIE
(HaceJIeHHOM MYHKTE), B KOTOPOM PacIoyIOKeH
TOCTUHHYHBIN KOMIUIEKC WA HHOE CPEJICTBO
pa3MeleHus;

OKa3bIBaTh IIOMOIIb B TPOBEACHUN 03HAKOMHTEIHHBIX
OKCKYPCHH 10 TOCTUHHYHOMY KOMIUIEKCY WIH HHOMY
CPEICTBY pa3MEICHHUS IS 3aMHTEPECOBAHHBIX JIHII,
OKa3bIBAaTh MIOMOIIb TOCTSIM B YPE3BBIYAHHBIX
CUTYyaIMsX, B TOM YHCJIE [IPH IBAKyalluH U3
TOCTUHUYHOT'O KOMILJIEKCA UM HHOTO CPeCTBa
pa3MelneHus;

NPUHUMATH ¥ OTBEYATh Ha TOCTEBBIE 3aIPOCHI, B TOM
qrcye 1o Tene(oHy, ¥ KOHTPOIUPOBATH UX BBITOJIHEHHE
CITy>k0aM# TOCTUHHYHOTO KOMITJIEKCA WA UHOTO
CPEICTBA Pa3MEILCHHS;

HaXOJIUTh UH(pOPMAIHIO 00 yciyrax 1o OpOHUPOBAHHIO
aBUAOUJIETOB M XKEJIE3HOIOPOKHBIX OMIIETOB, OUJIETOB B
TeaTphl, HA MY3bIKAJIbHBIC U PA3BIICKATEIIEHBIC
MEPOTIPUATHS, B MY3€H, 110 apeH]Ie aBTOMOOMIICH, TaKCH,
1o paboTe TOPOJACKOTO TPAHCTIOPTa, 00 O(PHCHBIX
yciIyrax, o paboTe Mara3uHoB, peCTOPaHOB, 0apoB,
Ka3WHO, MEAMIIUHCKUX YUPEXKICHUN H O IPOYHX
yCIIyrax, OKa3bIBa€MbIX OPraHU3aIUSIMH B TOPOJIC
(HaCeJICHHOM ITyHKTE), B KOTOPOM PaCIOJIOKEH
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TOCTHUHUYHBIA KOMILIEKC HUIIM HHOE CpeacTBoO
pa3MerieHus;

NPEJIOCTABIIATH JIOTIOJTHUTEIILHBIC YCIYTH, CBSI3aHHBIE C
BBITMIOJTHEHUEM 3aIPOCOB U MIPOCKO rOCTel MO yCIyram B
oTeJie U Topoie (HaceJIeHHOM ITyHKTE), B KOTOPOM
PACIIOJIOXKECH TOCTUHUYHLIA KOMIUIEKC WJIH HHOE
CPEICTBO pa3MeIICHNUS;

UCIIONIE30BaTh MPOGECCHOHATFHOE MTPOTrPAMMHOE
o0ecrieueHne, a TakXKe CIeIHaTN3UPOBaHHbIC
POTrPaMMHBIE KOMILUIEKCHI, IPUMEHSIEMBbIC B
TOCTHHHIIAX U MHBIX CPEJICTBAX pa3MeEIICHUS;
OCYIIECTBIIATH PACYETHI C TOCTSMHU BO BPEMs UX
HAX0XICHUSI B TOCTUHUYHOM KOMIIJICKCE NI NHOM
CPEICTBE Pa3MEIICHHUSI.

IIponaxa ycayr

9,90

- CHGI_[I/IaJII/ICT JOJDKCH 3HAaTh U IOHUMATh.

HOpPMAaTUBHBIE MTPABOBBIE aKThI POCCUICKON (peneparum,
pPETYNMPYIOIIAE JEATEIBHOCTh TOCTHHULl W HMHBIX
CPEJIICTB Pa3MEILEHNUS;

npaBuiIa OOCITyXHMBAaHHS B TOCTHHHLAX UM MHBIX
CPEICTBaxX pa3MEIICHMS;

OCHOBBI PEKJIAMHOM JI€STEIbHOCTH;

MeXaHU3Mbl HHGOPMHUPOBAHUS T'OCTEH 00 aKTyaJbHBIX
aKLUAX U MPEAJIOKEHUIX OTes;

poiib  aJIMUHHUCTpaTopa B  TPOJABWXKEHUH U
MaKCHMHU3aLMH MTPOJaXX U IPUOBLIY;

CTPATETHIO IPOJAXK, UCIIOIb3YEMOM OTEIIEM;

KJIIOYEBbIE TNOKa3aTenu 3((EKTUBHOCTH JEATEIbHOCTh
TOCTUHUIL U UHBIX CPEJICTB Pa3MEILIECHUS;

OCHOBBEI YIIPAaBJICHUA JOXO0daMHU.

- CHCI_[I/IaJ'II/ICT JOJIKCH YMCTh!

PexiaMupoBaTh M IPO/IaBaTh YCIYTH TOCTSIM Ha Pa3HBIX
JTanax ux 00CIyKUBAHHS,

[TpuMEHSTh TEXHUKH YIIPABICHUS JOX0IaMHU
TOCTHUHHYHOTO KOMIDIEKCA WJIH HHOTO CPE/ICTBA
pa3MerieHus;

[TpuMeHSTh TEXHUKU aKTUBHBIX TIPOJAXK: all-CeilI,
KpOCC-Ceil;

OcCymecTBIATh MPOJIAXKH TOTIOTHUTEIBHBIX YCIYT;
OO0pabaThIBaTh CTATHCTUYECKUE TAHHBIC C
UCIIOJIb30BaHUEM CIIEIIMAIM3UPOBAHHBIX MPOTPAMMHBIX
KOMIUIEKCOB TSI IIeTIei CTpaTern4ecKoro MIaHuPOBAHUS
poJIax;
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Hcnonp30Bath mpodeccrnoHaibHOE TPOrPaAMMHOE
obecrnieyeHne, a TakxKe CrelualIn3upOBaHHbIC
MMpOrpaMMHBIC KOMIUICKCHI, TIPUMCHSACMBIC B
TOCTHHUIIAX U MHBIX CPEJICTBAX Pa3MEICHHUS;
PaccunteiBaTh KiIrOUeBBIE MTOKa3aTenn 3GpHEeKTHBHOCTH
JeSITeNbHOCTh TOCTUHHIL M HHBIX CPE/ICTB pa3MEICHNUS;

Broie3n

5,80

- CHeHI/IaHI/ICT JOJIXKCH 3HAaTh U TIOHUMATh:

HOpPMAaTUBHBIE MPABOBbIE aKThl pOCCUICKON (penepanuu,
peryJupyronme AesATeNbHOCTh TOCTUHHUI[ W HHBIX
CPEICTB Pa3MEILCHHUS;

npaBuiIa OOCITYXHMBAaHHS B TOCTHHHLAX UM HHBIX
CpEeACTBaxX pa3MEILEHHUS,;

(hMHAHCOBO-KPEIUTHYIO MOJUTHKY ((KIT) TOCTUHUYHOTO
KOMILJIEKCA WJIK UHOT'O CPEICTBA Pa3MELICHUS;
IIPUHLAIIBI paboThI CHEeUAIN3UPOBAHHBIX
IPOrPaMMHBIX ~ KOMIUIEKCOB,  HCIIOJIb3YEMBIX B
TOCTUHMIAX U MUHBIX CPEJCTBAX PA3MELIECHUS;

IpaBuja IPUMEHEHNs PaCYETHOrO Yaca B TOCTUHMIAX U
UHBIX CPEACTBAX Pa3MEIICHMUS;

IIpaBuja pUEeMa U XpaHEHUs JCHEXKHBIX CPEJICTB;
IpaBWja XpaHEHUs U BblIayu Oaraxa TrocTel B
TFOCTUHMIIAX U MUHBIX CPEJACTBAX Pa3MELICHUS.

- CHCI_[I/IaJ'II/ICT JOJIDKCH YMCTb!

(dbopMHpOBATH CUETa rOCTEI;

OCYIIECTBIIATH PACYETHI C TOCTSMHU BO BPEMs UX BbIe3]a
13 TOCTUHUYHOTO KOMIUTEKCa HITH HHOTO CPEJICTBA
pa3MeIieHus;

UCTIOJIB30BaTh MPOo(decCHoHaIbHOE MPOrPaMMHOE
o0ecrieueHne, a TakXKe CICIHATN3UPOBAHHbIC
MPOrPaMMHBIE KOMITJIEKCHI, TPUMEHSIEMBIE B
TOCTHHHIIAX U MHBIX CPEJICTBAX pa3MEIICHUS;
0OpPMIISTH TOKYMEHTBI, MTOITBEPKIAIOIIHE
npeOBIBaHUE TOCTS B TOCTHHHYHOM KOMITJICKCE HITH
WHOM CpEJICTBE Pa3MEIICHUS;

OCYIIIECTBIIATh IPUEM, XpaHEHHUE | ITepeiady JCHEKHBIX
CPEICTB.
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1.3. TPEBOBAHUS K CXEME OLHEHKH
Cymma 6aiioB, MPUCYXKAAEMbIX IO KaXJA0OMY acIleKTy, JOJDKHA MOoNajaaTh B
avana3oH OajuloB, ONPENENEHHBIX IS KaXIOro pasjiena KOMIIETEHIINH,

0003HAUYEHHBIX B TPEOOBAHUSAX U YKa3aHHBIX B TaOiuiie No2.

Tabauya No2

MaTtpuua nepecuyera TpedGOBaHH KOMIIETEHIIMH B KPUTEPUH OL[EHKH

1.4. CHEHU®UKALIA OHNEHKW KOMIIETEHIIUA
Onenka KoHkypcHOTO 3amaHusi OyJIeT OCHOBBIBATHCS HA KPUTEPHSIX,
yKa3aHHbIX B Ta0nuie Ne3:
Tabnuya Ne3

OneHka KOHKYPCHOTO 3a1aHusl

OueHuBaeTcs 3HaHUE AJITOPUTMA CTAHJAPTHBIX ONEpALIUN -
3ae31a W OpOHMPOBAaHHUS, YMEHHE OCYILECTBISATH
OpOHMpPOBAaHHWE M PEruCTPUPOBAaTH 3ae3]] TOCTI C
ucnonb3oBanuemM ACY, yMeHue IpoABUraTh yCIIyTy OTels;
HaBbIKM MEXINYHOCTHOM KOMMYHHKallUM, B T.4. Ha
AHTJINHCKOM SI3BIKE.

OueHuBaeTcss yMEHHME B JIOCTATOYHOM JUIS  TOCTA
KOJIMYECTBE  MPENOCTABIATH  PEJIEBAHTHYIO  3amlpocy
TYpUCTHYECKYI0  HMH(OpMAIUio, 3HAaHHE  aJTOpPUTMA
CTaHJApTHOW orepauuu - 3ae3zia 0e3 MperBapUTEIbHOTO
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OpOHUPOBaHWSI, YMCHUE OCYIIECTBIISATh U PETHCTPUPOBATH
3ae3n rocts walk-in, ucnons3ys ACY; ymeHue npoiBUrathb
YCIIYTH OTEJIsl; HABBIKM MEJINYHOCTHON KOMMYHUKAIINH, B
T.4. Ha QHTJIMHCKOM SI3bIKE.

OneHuBaeTcsi yMeHHE B JOCTATOYHOM JUIsL  TOCTS
KOJIMYECTBE  NPEJOCTABIIATh  PEJIEBAHTHYIO  3ampocy
MH(pOpMAIMIO KacaTeJIbHO MECTOPACIONIOKEHHS OTels,
yCIyrax OTeJsl, IPOJBUTaTh yCIYTH OTEJIs, TPEJOCTABIST
TypucTHdeckyto uHpopmanuto. OIEeHUBaeTCS yMEHHe
aJleKBaTHO 00palaThIBaTh 3alpochl TOCTEH, HaBBIKU
MEXJIMYHOCTHOM KOMMYHHUKAIMM, B T.4. HA AHIJIMHCKOM
S3BIKE.

OueHuBaeTcss yMEHHE B JOCTATOYHOM JUIsl TOCTA
KOJIMYECTBE  MPENOCTABIATH  PEJIEBAHTHYIO  3amlpocy
WHPOPMAIINIO KacaTeIbHO MECTOPACTIONOXKCHHS OTeJs,
yCiyrax oTessi, POJIBUTaTh YCIYTH OTEJIsA, TPEI0CTaBIISATh
TypUCTHUYECKYI0O  WHPOpPMAIUIO; YMEHHE aJeKBAaTHO
o0OpabaTbIBaTh KaJloObBI TOCTEH, OKa3bIBaTh IMOMOIIb
TOCTIM B SKCTPaOpPAMHAPHBIX CUTyalLUsX,
KOOPJMHHUPOBATh CIYXKOBI OTENs; 3HAHWUE alTOPUTMa
CTAaHJApPTHOW Omepalud - BbIE3J TOCTS, yMEHHUE €€
ocyuiecTBiATh, ucnoiasdys ACY; yMmeHue IpoBOAUTH
KacCOBBbIE OINEpalui; YMEHUE MPOJBUTATh YCIYTH OTels;
HaBBIKM MEXKJIMYHOCTHOM KOMMYHHKAallMM, B T.4. Ha
AHTJIUMCKOM SI3BIKE.

OueHuBaeTcs 3HaHUE aJITOPUTMA CTAaHJAPTHBIX ONEpalui -
Bble37la HW OpOHUPOBAHUS, YMEHHE OCYIIECTBISITH
OpOHMpPOBAaHWUE H PETUCTPUPOBATH BBIE3 TOCTA C
ucnonszoBanueM ACY, yMeHHE NPOBOIUTH KacCOBBIC
omepanuy; yMEHHE MPOABUTaTh YCIYTH OTENsl; YMEHHUE
aZIeKBaTHO 00pabaThiBaTh KaJoObl TOCTEH, OKa3bIBATh
MOMOIIb TOCTSM B  JKCTPAOPIWHAPHBIX CHUTYaIlUsAX,
KOOPJMHHUPOBATH CITYKOBI OTEJIST; HABBIKK MEXIINIHOCTHOM
KOMMYHHKAIIUH, B T.4. HA aHTJIMICKOM SI3bIKE.

OuenuBaercsi 3HaHME OSTHKETa JIEJIOBOH IEPENHCKH,
YMEHHE  COCTaBISATH M KOPPEKTHO  0hOpMIIATH
JJNIEKTPOHHBIE M O(HIHMANbHBIE MHCbMA, aJeKBATHO
oOpabaTbIBaTh  3ampockl M JKaJIoObl  roctel u
IPEIOCTABIATh PEIEBAHTHYI0O MH(POPMALUIO, PUHAMATH
a/IeKBaTHBIE PELICHUS B ITPEIOCTABICHUH KOMIICHCAIWU;
rpaMMaTHKa PyCCKOTO U aHIJIMHCKOTO SI3bIKOB.

OrneHnBaeTCsl yMEHUE DPACHpPEeIsiTh PadOdyl0 Harpys3Ky
Ha corpyaHukoB CIIuP cormacHo 3amaHHBIM YCIOBUSIM,
YMEHHE pacrpenensiTh HOMEPHOU (OH] B 3aBUCUMOCTH OT

3aIpoCcoOB, KaTerOpUii HOMEPOB, TIPUOPUTETHBIX CTATYCOB
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roctei u 1p. PaKkTopoB, yMEHUE KOPPEKTHO U3JIaraTb CBOU
MBICITH, OSTUKET NHChbMEHHOro oOmeHus. [ pamMmmaruka
PYCCKOTO S3bIKA.

<1 | Moayas 8. KPI. OueHuBaeTcss NOHMMAHUE M YMEHHE BBIUUCIATH H
a"HammsupoBatb KPI, ymeHune Ha OCHOBE IOJIy4YEHHBIX
JIAHHBIX J1€J1aTh BBIBOY U IIPOTHO3BL.

1.5. KOHKYPCHOE 3AJIAHUE
OO011ast IPOIOIDKUTENLHOCTS KOHKYPCHOIO 3a1aHus’ : 9 u 55 Mun
HUneapuanmuasn wacms + mooyav K + mooynv 3: 9 u. 55 mun.

KonnuecTBO KOHKYPCHBIX JTHEH: 3 THA.

BHe 3aBUCUMOCTH OT KOJIMYeCTBa MoyJiel, K3 10JKHO BKIIFOYATH OLIEHKY 110
KaXX/I0My U3 pa3/iejoB TpeOOBaHUI KOMIIETEHIUH.

OueHka 3HaHMM KOHKYpPCaHTa JOJDKHA HPOBOJIWUTHCS 4YEpe3 NMPAKTHYECKOE
BbinosiHeHHe KoHKypcHoro 3ananus. B jomonHeHHe MOTYT YYHMTBIBATHCS
TpeboBaHus paboTomarenedl s MPOBEPKH TEOPETUUYECKUX 3HAHMM / OIEHKU

KBJIH(PUKALINH.

1.5.1. Pazpa6oTka/BbI00p KOHKYPCHOI'O 3a1aHUS

KoHkypcHOe 3ajjaHue COCTOUT M3 8 MOJyJIel, BKIIOYAeT 00S3aTeNbHYI0 K
BBITIOJIHEHUIO YacTh (MHBAPUAHT) — 6 MOJyJIeH, U BAPUATUBHYIO YaCTh — 2 MOIYJIS.

OO61ee KOIUYeCcTBO OAIOB KOHKYPCHOTO 3aaHus coctapiset 100.

OOs3arenbHas K BBINOJHEHUIO YacTh (MHBAapHUAHT) BBIMOJHIETCS BCEMU
peruoHamMu 0e3 UCKJIIOYEHHS Ha BCEX YPOBHSX UEMITMOHATOB.

KonmuuectBo Momyneld W3 BapuaTUBHOW YacTH, BBIOMPAETCS PETHUOHOM
CaMOCTOSITEIbHO B 3aBUCUMOCTH OT MaTEpHaJbHBIX BO3MOXKHOCTEH ILIONIAIKA
COPEBHOBAaHMI M MOTpeOHOCTEN paboTomaTesiel peruoHa B COOTBETCTBYIOIIUX
CIelManCcTaX, HO JOJKHO ObITh He MeHee OJHOro. B cinydae ecnu HU OJuH U3

MOI[}UIGIZ BapHaTHBHOﬁ YaCTH HC ITOAXOAUT 110/ 3aIIpOoC pa6OTOI[aTeJ'I$I KOHKPCTHOI'O

1 .
Vkasvieaemces cymmapnoe epems na evinonnenue ecex mooyneti K3 00Hum KouKypcanmom.
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peruoHa, To BapuaTUBHBIH (€) MOAYIb (3) GOpMUPYETCS PETHOHOM CaMOCTOSITENIHHO
noJ 3ampoc paboromarens. Ilpu 3Tom, BpeMs Ha BBINOJHEHUE MOAyJs (eil) u
KOJINYECTBO 0aJlIOB B KPUTEPUAX OLIEHKHU 110 acriektaM He MeHstoTed. ([Ipunoxenue

2. Marpuiia KOHKYpCHOTO 3aJJaHus ).

1.5.2. CtpykTypa MoayJieid KOHKYPCHOTI0 3a/1aHMsI
Monyas A. 3ae3n. bponupoBanue no resiepony (MuBapuanr)
Bpems na evinonnenue mooyns: 20 mun
3aganus:

1) Amnen. a3. 3ae3n.

2) bponupoanue mo tenedony.

Moayasb b. Ilomomb roctio BO Bpemsi NPOKUBAHUA. 3acesieHne rocTs 0e3
oponupoBanusi (Walk-in) (MuBapuaHnr)

Bpems na evinonnenue mooyna: 20 mun

3aganus:

1) Anen. a3. Ilomomb TOCTIO BO BpeMsl NMPOXKUBAHUSA, MPEIOCTABICHUE
TYPUCTUYECKOU UH(POpMAIUU

2) 3ae3n 6e3 mpeaBapUTEILHOTO OPOHUPOBAHMSL.

Moayas B. Ilomomb rocrio: mpegocraBieHrne MHpopManum 00 oreJe
[Homows rocto Bo Bpems npoxuBanus (MuBanpanr)

Bpemsa na evinonnenue mooyna: 20 mum.

3aganus:

1) Amnen. a3 llpenocrasienue nHdopmaluu o0 oTese 1 OpOHUPOBAHUE.

2) Ilomorb rocTio BO BpeMs MPOKUBAHUS, TypUCTHUUECKasT HHPOPMALIS

Moayas I'. Ilomompb rocTio B 3KCTPAaOpAMHAPHBIX cHUTyauusix. Boiesn
roctst (MuBapuaHr)

Bpems na evinonnenue mooynsa 20 mun
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3aganus:

1) Amnen. a3. DxcTpaopArHapHasi CUTYyalUs.

2) Bpriesn.

Moayas JI. Bbie3n rocts ¢ OponupoBanmem. Ilomomb rocrio B
IKCTpaopAuHAPHLIX cutyauusx (MaBapuaHT)

Bpems na evinonnenue mooyns 20 muH.

1) Amnen. a3. Beie3q rocts, OpoHHpOBaHUE.

2) OKcTpaopAUHApHAsI CUTyalus.

Monayas E. [lesoBasi nepenucka (MuBapuanT)
Bpems na evinonnenue mooyna 180 mun.
1) Otser Ha 3anpoc OponupoBanus (90 MuH).

2) Amnen. a3. OtBeT Ha KanoOy rocts (90 MuH).

Moayas K Bak-o¢puc (BapuaTtus).
Bpems na evinonnenue mooyna 180 mun.
1) CocraBnenue pacnucanus (padouero rpaduka) 1 corpyaaukon CIIuP.

(90 mun).

2) 3amaua Ha pacnpezencHue HomepHoro Gonmaa. (90 muH).

Moayas 3 KPI (Bapuatus).

Bpems na évinonnenue mooyns 135 mum.

1) Hoknan mo oryeTy HOYHOro ayautopa (60 MuH. moaroroska + 15 MuH.
JTOKJIa).

2) Beraucaenune KPI (60 mun).
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2. CIEIIMAJIBHBIE TIPABUJIA KOMIIETEHIITUN?

N3noxeHHble HUXKE MPaBUJIa PACIPOCTPAHSIOTCS HA OCHOBHYIO BO3PACTHYIO
KaTEropuIo U KaTerOpuio FOHHOPOB

UeMmmnuoHAT MO KOMIETEHIIUU «AJIMUHUCTPUPOBAHUE OTEJIS» MPEACTABISET
co0oif MosieTMpoBanue paboueld CMeHbl aagMUHUCTpaTopa/crapiiero cMensl CIIuP
U COCTOMT U3 JIByX YacTe: WHTEpPAaKTUBHAs - B3aUMOJIEUCTBUE C TOCTSIMU
HernocpeacTBeHHO Ha croiike CIIuP u 30He 1000UM oTesns; mucbMeHHas — JieJioBas
NepenucKka, pacmpeneicHue HoMepHoro Qonmaa, paboTa ¢ OT4eTaMH HOYHOTO
ayuTa, BRIYMCIICHHE OCHOBHBIX TTOKa3areleil paboTel oTens B 30He Back-office.

3agaHusd SIBISIOTCS TaWHBIMU. J{J11 MHTEPAKTUBHOM YaCTH KOHTEKCT 3a/laHUI
CTAHOBUTCS JIOCTYIIEH KOHKYpCaHTaM HEMOCPEACTBEHHO BO BPEMsI B3aUMOICHCTBUS
¢ aktepamu. Ha o3HakoMJIeHHE C 33alaHUAMHU NMHCHbMEHHON YacTH KOHKYpCaHTaM
naercst 15 MUHYT. DTO BpeMsi HE YUUTHIBACTCS KaK BPEMS BBIMIOJIHEHUS 3aJIaHUSI.

YacTth 3a7aHU, NMPEANOJIAralolMX YCTHYIO U MUChbMEHHYI0 KOMMYHHUKAIIUIO

C I'OCTAMM, BBIIIOJIHACTCA Ha AHTJIMICKOM $I3bIKE.

IMOAI'OTOBKA AKTEPOB

He wmenee, uem 3a 14 nHell 10 Hadama copeBHOBaTeNnbHOW wactu [0
3ampaiiMBaeT y MeHeKepa KOMITETCHIIUY CIICHApU M TUChMEHHBIC 3a/TaHMUsI, 3aTEM
MPEICTaBUTEIISIMI PETHOHA (COTJIACHO PETJaMEeHTy; CTPOro KOH(HICHIIMAIBLHO)
BHOCSIT C HETO M B MUChbMEHHBIC 3aJ]aHUSI HEOOXOAMMbIC U3MEHEHUS W HATPABIISIOT
MEHEJKepy KOMIETEHIIMU Ha coryiacoBanue. [lomydynB corimacoBaHHbIe 3ajaHUs U
cuieHapuii ['D (MHBIE OKCHEpPThI) TaK e O00s3yeTcs COoONI0aTh IMOJHYIO
KOHQUICHIIMATHFHOCTh JaHHBIX JIOKYMEHTOB B OTHOIICHHHM BCEX KOHKYPCAHTOB
yemnuoHata. Bmecte ¢ atum, ['D HE0OOX0AUMO CaMOCTOSITENTFHO WM C TTOMOIIBIO
NpECTAaBUTENS TUIOMAAKK (Janee cymnepBai3epa aKTepoB) HauaTh MOATOTOBKY
CTaTUCTOB-aKTEPOB, MPHUBJICUCHHBIX JJISI YEMITHOHATA TI0 KOMIIETEHIIUU. AKTEPHI,

NOJIYYUB CLEHAPHIL, 00S3YI0TCSI XpaHUTh B TailHE JIFOOON KOHTEKCT 3aaHH.

2
Vkaszviearomes ocobennocmu KoMnemeHnyuu, Komopbole OMHOCAMCIA KO 6CemM 603pACMHbIM Kamecopusim U 4emnuoHanHsvim
JUHeuKam 6e3 UCKII0UeHUsl.
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AKTEpBI, TTOIYIUBIITNE 33JJaHUS HA AaHTIIUHACKOM SI3BIKE, TOJDKHBI BIAJACTh UM
Ha ypoBHe He HUXke intermediate (B1). [Ipu ycTtanoBienHoM (akTe pasriamieHus
KOHTEKCTa 3aJaHNii KOHKYpCaHTaM WJIM JKCIepTaM pPe3yJbTaThl OMPEIeIEHHOTO
KOHKYpCaHTa MOTYT OBbITh aHHYJIMPOBAHBI, PaBHO KaK M PE3yJIbTaThl YEMITHOHATA B
3aBHCHMOCTH OT CUTYaIUH.

I[OHOJ'IHI/ITG.TIBHLIC HHCTPYKIHU IJI aKTCPOB M3JI0KCHEI B CCHAPUH.

KOHKYPCAHTDI

B 30mne croiiku CIInP kOHKypCcaHTBI BBITOJHSAIOT MOIYJIHU MOCJIEI0BATENBHO
OJIMH 32 JPYTUM COTJIACHO KepeOheBKe (CM. TUTaH TMPOBEICHUS YEeMITMOHATA IO
KOMIIETCHITUH ).

B oxwupmanuu cBoeil ouepenud BbIxoja Ha ruiomaaky crtoiiku CIIuP
KOHKYPCAaHThI HAXOJIATCSl B KOMHATE OKUJ1aHusl KOHKypcaHToB Ne 1. Ha muomanky
KOHKypCaHTa IIPOBOXKaeT BOJIOHTEp. Bce mnepenBmKeHHsT KOHKypcaHTa 10
BBITIOJTHEHUS BCEX 3aJlaHUil 10 o0eda M Tmocie o0efa OCYIISCTBISIOTCS B
CONPOBOXKJICHUH BOJIOHTepa. B 00enx KOoMHaTax OXHUJAHUS W Ha TUIOMIAJIKE IS
BBITIOJIHCHUSA THMCHbMEHHBIX 33JIaHUM JOJDKEH TMPUCYTCTBOBAThH BOJOHTEP WIIH
3KCIIEPT W3 YHCIA 3KCIEPTOB-HACTABHUKOB, KOHTPOJHMPYIOIIUNA OTCYTCTBUE Y
KOHKYPCAHTOB 3alpelieHHbIX MPEAMETOB OOIIEHUS Ha TMPEIMET KOHTEKCTa
KOHKYPCHBIX 3aJJaHH.

Kornma Bce KOHKypCaHTBI HAXOASTCA B KOMHATE OXKUJAHHUS U Y IKCIEPTOB
HACTAaBHUKOB HET BO3MOXXHOCTM C HHUMH KOHTakTuUpoBarh [ J/cymepnaiizep
OLICHOYHOM TpPYIIbl O3BYYMBAET KOHTEKCT 3aJaHU OLEHOYHOW TpyIIe U
JKCIEPTaM-HAaCTaABHUKAM, HAaXOSIIMMCS Ha IUTOIIAJKE.

Ilepen BeIMOTHEHHEM MoAyJsa ['D/cymepBaiizep OIECHOYHOW TPYIIIBI
OTJIAIIAET KOHKYPCAHTy KOJMYECTBO 3aJaHUl B MOJyJ€ M BpeMs Ha HX
BbIMlOTHEHHEe. KOHKypcaHTy JaeTcs oOJHa MHHYTa, 4YTOObI MOATOTOBUTCA K
BBIIIOJIHEHUIO MOAyisA. [lo mcTedeHuM OJHOM MHUHYTBI WM IIOCIE€ TOrO, Kak
KOHKYpCaHT OyJeT TOTOB, JaeTcs CTapT OTcYeTa BPEMEHU Ha IUIONIAJKe

IMOABJIAIOTCA aKTCPEL.
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Ecnu aktep coBepmiaeT ommuOKy, KOTOpasi MPENSITCTBYET JalbHEUIIEMY
Pa3BUTHIO CHUTYaIlUH/OIEHKE acIleKToB, To ['D /cymepBaiizep OlIEHOYHOW TPYMITbI
JIOJKEH TOMPOCUTh OCTAHOBUTH OTCYET BPEMEHM, IONPAaBUTh aKT€pa TaKUM
00pa3om, 4TOObl KOHKYPCAHT HE 3HaJ JaJbHEHIEero KOHTEKCTa CUTYyaIlluH, 3aTeM
JaTh CUTHAJ K BO30OHOBJIGHMIO OTcueTa BpemeHH. Komusi ciieHapusi TOJKHA
HaXOJUTHCSI Y OTBETCTBEHHOTO JIMIIA HA PYKaX.

[Tocne BBIMOTHEHUS KaXKI0TO 3a7aHus B MOAYJIe, KOHKYPCAHTYy HEOO0XO0IUMO
COOOIIUTh JKCIEpPTaM O TOTOBHOCTH K BBINOJHEHUIO cieayromniero 3aganus. C
MOMEHTa Hayaja BBINOJHEHHUS CIEAYIOIIETO 3aJaHus, BO3BpPAT K MPEAbIIyLHIEMY
3a1aHUI0 B pabOTE C TOCTEM HEBO3MOKEH.

[Tocne BO3BpallleHHs C TUIOMIAJIKM MHTEPAKTUBHBIX MOAYJIEH KOHKYpPCAaHTBI
BO3BpalIaloTCs B KOMHATy Oxuaanus Ne 2, 3aTeM, KOT/1a HACTylaeT uX cMeHa (CM.
IUTaH MPOBEJCHUS YeMITMOHATA 110 KOMIIETEHIMH ), KOHKYPCAHTHI HAIIPABIIAIOTCS Ha
IJIOIIAJIKY JJISl BBIMOJIHEHHS! MUCbMEHHBIX 3aaHnii. KOHKypCcaHThl IEpBOM CMEHBI
WHTEPAKTUBHOM IUIOIIAJIKH, HE BBIMOJHUBILNAE MOAYJIb K 3TOMY BPEMEHHU, MOTYT MO
MEpE BBIMOJHEHUSI MU MOJYJIEN MPUCOEIUHATHCS K KOHKYPCAHTaM Ha TUIOIIAIKE
back-office, mpu HeoOXoaMMOCTH TpeABapUTENBHO B35B IepepblB A0 20 MHH.; B
JJAHHOM CJIy4ae CTapT OTCUETA BPEMEHU KOHKYPCAHTOM JAETCSl UHIUBUIAYAIbHO.

Ha miomanke aist BBINOJTHEHNUS] MTUCBbMEHHBIX 3aIaHUA KOHKYPCAHTBI MOTYT
paboTaTh BCe KaKk BMECTE, TaK U IIOCMEHHO (CM. IIJIaH MPOBEACHUS YEMITUOHATA TI0
KOMIIETCHITUH ).

ITepen magamom monayns I'D /OTBETCTBEHHBIN JKCIEpT, HazHaueHHBINH 1D,
IIPOBOJAT UHCTPYKTAXK 110 BBIIIOJIHEHUIO 3aJJaHUI U JAIOT CTapT OTCYETA BPEMEHHU.

[Tocne 3aBepllEHUs BBINOJHEHUS] NMUCbMEHHBIX 3aIaHUM MEPBOM CMEHOU
KOHKYPCAaHTOB U MX BO3BpalleHUs1 B KOMHATy oxugaHus Ne 1. YV KOHKypcaHTOB,
BBITIOJTHUBILIUX BCE 3aJIlaHMs J10 00e/a, HacTynaeT cBoOoiHOe Bpems. B 310 Bpems
Ha0II0/1aTh 33 CONEPHUKAMU 3aMPEIICHO.

Ecmu mo KakuM-TO mpUYMHAM HE BCE KOHKYPCAHTHI YCHEIU BBIIOJIHUTH
MOIYJh JIO OOEACHHOTO TIepephiBa, TO BO BpeMs OOEIEHHOTO TepephiBa

KOHKYpPCaHTaM 3aIpCuicHO O6IlIaTBC$I CO CBOMMHM IOKCIICPTaAMHU-HACTaABHUKAMMH. Ha
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00e/1 KOHKYpCAHThl U UX HACTABHUKHU O0S3aHbI UJTU B COMPOBOXKIECHUHU IKCIIEpTa-
HAaCTaBHUKA JAPYroro KOHKypcaHTa. KOHKypCaHTBI, BBINOJIHUBIINUE BCE 3aJaHUS
YEeMIIMOHATHOTO JIHS, MOTYT IMOKWJATh IUIOMAAKy KomrereHuuu. HaGmonats 3a

COIICpHUKAaMHU 3aIIpCIICHO.

OKCIIEPTbI
DKcnepTaM-HaCTaBHUKAM 3amlpeleHo aenath (ortorpaduu M BUIEO3ANUCU
KOHKYPCaHTOB BO BpEMSI BHIITOJHEHUS 33aJaHH.
DKCnepThl, MPOU3BOIAIINE OLICHKY aCIIEKTOB Ha AHTJIMACKOM SI3BIKE, TOJKHBI
BIAJCTh UM Ha ypOBHE He Hmke upper-intermediate (B2) nmubGo moryt ObITH
IPUBJICYCHBI MPENOJIAaBATEIN AHTJIMHCKOIO sI3bIKa B KauyeCcTBE KOHCYJIHTAHTOB.

I[aHHBIC KOHCYJIBTAHTBI B I'OJIOCOBAHUAX SKCIICPTOB HC IPUHUMAIOT YHaCTHA.

OBIIME ITOJIOKEHU S
KonkypcantaM paspeinieHo IpUHOCUTh C COOOM aHTJIO-PYCCKUM CIIOBaph B
MEeYaTHOM BHUJI€ U KapThl ropojia, noiaydeHHsie oT ['D/31'D B moAroToBUTENbHBIN
JeHb JUIsl KOHKypcaHTOB. lcrmonb3oBaHue ¢ueni-HakomuTele/KapT naMsaTu

3aIpeIIeHO I BCeX, KpoMme ['D OTBETCTBEHHBIX M Ha3HAYCHHBIX [ D sKCepTOoB.

2.1. JUYHBIA HHCTPYMEHT KOHKYPCAHTA

JluuHb UHCTPYMEHT HyJeBoW. Hike m3nokeHsl TpeOOBaHUS K BHEITHEMY
BUJly KOHKYPCAHTOB.

My>KUUHBI: TEMHBIM MHUIKAK, OPIOKH KIACCHYECKUE CO CTPEIKOM (OAHOTrO
[[BETa U TKAHW C MHJKAKOM) Oenas pyOallika ¢ JJIUHHBIMU pyKaBaMH, TaJICTYK,
peMeHb 0e3 JEKOpaTMBHOTO OpHAMEHTA M KJIACCHYECKOM TMpsHKKOM — 0e3
U300paKEHUI 1 JIOTOTUIIOB HA HEW, HOCKU TEMHbIE, HAUUIIICHHbIE TEMHbIE Ty(IIn
0e3 SAPKUX BBIACIAIOIINXCS 3JIEMEHTOB JIEKOPa, UACHTU(UKAIIMOHHAS HHPOpMaLIUs
KOHKYpCaHTa Ha rpyau B BUJE Oe€ilka, coaepkalias cieayonyr nHhopMaIuo:
(damMunus, uMs, PEruoH, Mojie UId yKa3aHus MOPSJAKOBOTO HOMEpPA COIJIACHO

>I<epe6beBKe. KOpOTKI/Ie N YHUCTBIC HOI'TH, KOPOTKHC BOJIOCEI 100 Kjaccuyeckas
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MY>KCKasi CTPUIKKa, TIaJKo BBIOpUTHIM. He momyckaercss HOIIEHHME YKpalleHHH,
KpoMe o00pydajabHOro Kojbla. JlomyckaeTcs HOIIEHHE KIACCUYECKHX YacoB.
KonkypcaHt 00s13aH co0J1101aTh YUCTOTY U BBITJIAJETH OMPSITHO.

JKeHIuHbl: TEMHBIM NHIXKaK, OPIOKM KIACCHUYECKHE CO CTPEJIKOil/Io0Ka
(oAHOrO IBETa M TKaHW C MUJPKAKOM), pyOallka ¢ JJIMHHBIMU pyKaBaMH, IapQ,
Npo3pavyHble  KOJNTOTKM WM  YyJKH, TEMHbIE  HAuuIIeHHbIE Ty,
uAeHTU(UKAIMOHHAs HMH(pOpMalus KOHKYpCaHTa Ha Tpyaud B Buae Oeilmxa,
cozmepxarniasi ciaeayomy uHdopMmaruio: (aMuiInAs, WM, PETHOH, TOJIe s
yKa3aHUs TMOPSIKOBOTO HOMEpa COIIacHO kepebbeBke. HOOka He AomKHA OBITh
BbIIIE KOJeH. Pa3pe3 Ha 100ke paspelieH, MOCKOIbKY OOJierdaeT ABMXKEHHUS, HO
JOJKEH OBITh HE BbIIIE KoJIeH. M30eraiiTe ipkuX 1IBETOB B OACKIE U aKkceccyapax,
IPUJIEPKUBAACh KOPUYHEBBIX, YEPHBIX WJIM TEMHO-CEphIX OTTeHKOB. Homienue
Oenpix Tydenb HemomycTumo. llpeamouTurensHeIM MaTepuaioM s Tydenb
SBIISIETCS KOXA, TEMHBIM TEKCTWIb WM MHUKpo¢puOpa. Bricokue kabnyku
HEMpUeMJIEMbl, BbICOTAa KalOllyKa JIOJDKHA BapbUpoBaThcss OoT 3 10 5 oM.
Henpuemnemo HomieHue 0aleTok Ha IMJIOCKOHM MOAOLIBE, CAaHAATUN U Ty(enb Ha
mmuiabke. He momyckaercss HomieHHe Ty(enb ¢ OTKPHITBIM HOCKOM, MaCCHBHBIM
KabiykoMm u Ty(densb Ha mnaTdopme. Hortu KopoTkue u yxoXKeHHbIE, MAHUKIOp —
HEHUTpaJbHBIC IBeTa WM (pPEeHY, KOPOTKHUE BOJOCHI (0 TOMOOpOAKA) WU
coOpaHHBIE B MYyUYOK, CEPhI'H MaJICHbKHE 0€3 BUCSIINX JIeTaeH U IpPKUX KaMHEH, 6e3
Kojel (KpomMe oOpydJallbHOrO KOJIbIIA) M OXepenwi. Makusk HeWTpaabHBIH,

nerkuii. KoHKypcaHT 00513aH cOOIIOAATh YUCTOTY U BBITJISIIETH OMPSITHO.

2.2. MATEPHUAJIbI, OBOPYJIOBAHUE W HWHCTPYMEHTDI,
SANIPEHIEHHBIE HA TIVIOIHAJIKE

Jroboe ob6opynoBanue, He nipeaycmoTpernHoe MJI.

[[TabnoHBI THCEM, 3arOTOBKH 3aJaHWM, IMMAprajkd W TPOYHE 3alvcH B

QJICKTPOHHOM H II€YAaTHOM BH/JIC 3aIIPCIICHBI.
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3. HPUJIOXKEHUSA

[Tpunoxenue Nel. MHCTpyKIus MO 3aMOJHEHUIO MATPUIbI KOHKYPCHOTO
3a/1aHus;

[Tpunoxenue No2. Marpuiia KOHKYPCHOTO 3a/1aHuS;

[Ipunoxenue Ne3. HMHCTpykmuss 0o oxpaHe TpyAa IO KOMIIETEHUIUHU
«AJIMUHHUCTPUPOBAHUE OTEIISDY;

[Tpunoxenune Ned. Crenapuii;

[Tpunoxenue NoS. [IuceMeHHbIE 3a1aHNUS;

[Tpunoxxenne Ne6. adopmamoHHblil OyKJIeT oTens
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