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NCITIOJIB3YEMBIE COKPAIIIEHU S

®pount-opuc (front-office) — aenmapraMeHTHl OTENs,, HEMOCPEICTBEHHO
KOHTaKTUPYIOUIUE C TOCTSIMHU.

Bbak-o¢uc (back-office) — BHyTpeHHME OTIEIIBI OTEINS], HE KOHTAKTUPYIOIINE
HaMpPsIMYIO C TOCTSIMHU.

ACY (aBrOomaTrHyeckasi CHCTeMa  YHOpPaBJEeHUHA) -  CHUCTEMA,
UCTIONB3YIOIasiCsl [UIsl ympaBlieHUs oTeneM. [Ipu mOMOIIM JaHHOW CHUCTEMBI
BJIaJIeJIel] M er0 MOJYMHEHHBIE MOTYT ONIEPAaTUBHO YIIPABISTH HOMEPHBIM (DOHAOM,
OCYIIECTBIISITh OPOHUPOBAHHE, & TAKKE KOHTPOIUPOBATH 3arPy3KYy.

Anceiin (up-sale) - mossimeHue npojaax. OCHOBHas I€Nb arceiyia —
YBEIUYHUTH CyMMY TTOKYIIKU, YBEIMYUTH 000poT. O1HA U3 HanboJiee MPOCTHIX U B TO
xe Bpems 23((HEKTUBHBIX TEXHUK YBEIMUYCHHS MPOJAK.

Kpocc-ceiia (cross sale) - nmepekpecTHble MPOAAXKHU. ITO TEXHUKA MPOJAK
rOCTIO JOTIOJHUTENbHBIX, COMYTCTBYIOIIMUX WM B3aUMOCBSI3aHHBIX YCIYT APYTHUX
CTPYKTYPHBIX TIOJIpa3eIeHUIl OTEIIS.

Pacyernblii yac - Bpewms, ycraHOBiI€HHOE OTeneM Uil 3ae3fa U Bble3da

TOCTSI.

ClluP - cnyx0a npuema u pasmenieHus orteys. MOXET UMETh B CBOEM
coctaBe cimykObl: koHChepk (Bell Desk), 6ponupoBanue, pecernirt, TeachoHHbIE
onepatopsl, ou3nec-ieHTp 1 Guest Relation.

Guest Relation — otnen, cieMAIM3UPYIOLIUANCS HA NMEPCOHATM3UPOBAHHOM
cepBuce.

I'apanTupoBanHoe OpoHMpOBaHMe - BUJ OpOHUPOBAHUS, MPU KOTOPOM
OTeJIb OXXKHMJAET MOTPEOUTENsl 10 paCUETHOTO 4Yaca JHS, CIEAYIOUIEro 3a JHEM
3aIIaHUPOBAHHOTO 3ae3/1a. B ciiyyae HecBoeBpeMEHHOT0 0TKa3a OT OpOHUPOBAHMS,
OMO3/JaHMsl WJIM He3ae3/la roCTs, ¢ HEro B3MMaeTcs IulaTra 3a IpOoCTOil HoMmepa,
HO He Oosiee yeM 3a cyTkd. [Ipu ono3gaHuu O60see 4yeM Ha CyTKH rapaHTUPOBAHHOE

OpOHUpPOBaHUE aHHYJIUPYETCA



HerapantupoBannoe 0poHMpoBaHue - BUj OpOHUPOBAHMS, TIPU KOTOPOM
OTEJIb 0XKHUIAET I'OCTA 10 ONPEIEICHHOI'O 4aca, yCTAaHOBJIECHHOIO OTENIEM, B JICHb
3ae3/1a, Mocje 4ero OpOHUPOBAHNE aHHYJIUPYETCS

Walk-in -rocth, mnpuOBBIIMH B OTedb 0€3 MpeaBapUTEILHOIO
OpOHUPOBAHMS, ¥ Pa3MEIIAIOIINICS Cpa3y MO MPUOBITHIO.

Cuer - JIOKYMEHT, MNPEIOCTABIAEMBIM OTEIEM TOCTIO W COAECp KAl
IIepeYEeHb TOBAPOB U YCIYT, UX KOJIUYECTBO U LIEHY

NHdopManmoHHbIH €YeT - CUET, NPEAOCTABIAEMBIN TOCTIO JJIsI TPOBEPKHU
KOPPEKTHOCTH HAYHUCIIEHUM 10 NMPOBEICHMS OILIATHI

duckaJbHbI YeK - Y€K, KOTOPHIH mpoaaser] GopMUPYET Ha OHJIAH-KAacce
JUTS TIepeIauu MOKYIaTeNto win KIueHTy. 54-D3 00s3bIBaeT MpoaBIiOB BhIABAThH
MOKYTNaTENsIM U KITHEHTaM (UCKAJIbHBIE YEKU

Cinn-4ek € 3JIEKTPOHHOI0O TEPMHHAJNA - BBIJIACTCS TOCTSIM, KOTOPBIE
B KaueCTBE CPE/ICTBA OIUIATHI MCIOJb3YIOT OAHKOBCKHE KapThl. DTOT MIIATEKHBIM
JOKYMEHT OQOPMIISIET SJIEKTPOHHBIA TEPMUHAI.

Perucrpanmonnas ¢opma - JloroBop MeXAy TOCTEM U OTEIEM,
MOATBEPKAAIOMIMI  BUA ~ pa3MENICHUs, MPOAOJDKUTEILHOCTh  MPOKUBAHUS
Y CTOUMOCTH HOMEpA.

@KII - puHaHCOBO-KpeAUTHAS MOJUTHUKA.

BB (Bed & Breakfast) — Tumn nutanus, BKIIOYAIOIIUNA TOJBKO 3aBTPaK.

HB (half-board) — noJiynancmoH - TUI NUTaHUS, BKIIOYAIOIIUN 3aBTPaK U
o0eJ WK 3aBTPaK U y>KHH.

FB (full-board) — moyiHbI# MAHCHOH - TUIl TUTAHUS, BKJIIFOYAIOIIUH 3aBTPAK
00el U y>KUH.

KPI — xitoueBbie nmokazareian 3pGHEeKTUBHOCTH IEATEIbHOCTH OTEJs.

Room Revenue — noxon ot peanv3anuy KOMHaT.

Occupancy (OCC) — 3anonHseMOCTh/ 3arpy3Ka FrOCTUHHULIBI.

ARR (ADR) — cpenHsisi CTOUMOCTh HOMEpPA 32 HOYb.

RevPAR — cpennunit 10X01 Ha KaKabli JOCTYITHBIA HOMED.



MPI (ungekc 3arpy3kud) — TIOKa3aTelb, XapaKTEPU3YIOIIUM BEIUUYUHY
3arpy3Kd OTENs 10 OTHOUICHHWIO K KOHKYPEHTHOW TrpyIe. Beluucisercs Kak
OTHOILIEHUE 3arpy3KH OTeld B % K CpEJIHEN 3arpy3Ke OTeIei-KOHKYPEHTOB B Yo.

ARI (ungekc cpeaHed I1eHBI MPOJAXH HOMEpa) — TOKas3aTelb,
xapakTtepusytomuii BennunHy ADR otens mo orHomeHuto Kk ADR KOHKYpeHTHOI
TPYMIIBL.

RGI (uHzaekc 1oxona Ha HOMEp) — MOKa3aTesb, XapaKTePU3YIOLUIUI BEIUYUHY
RevPar orenst mo oTHOHIEHUIO K JOXOAY HA HOMEP KOHKYPEHTHOM TPYIIIIBI.

I'D rnaBHbI SKCTIEPT.



1. OCHOBHBIE TPEBOBAHUSA KOMIIETEHILIUU

1.1. OBIIUE CBEJIEHUSA O TPEBOBAHUAX KOMIIETEHIIMN

Tpebosanus komnerenunu (TK) «AMUHUCTpUpPOBAaHKE OTENSD) ONPENEISIIOT
3HaHUS, YMEHUS, HaBBIKM M TPYIOBbIE (PYHKIMHU, KOTOpHIE JiekKaT B OCHOBE
HanboJee akTyalbHbIX TpeOOBaHUI paboToaTenel OTpaciH.

Llenpt0 cCOpeBHOBaHUM MO KOMIIETEHLUU SIBJISAETCS NEMOHCTPALMS JTyUIIUX
IPAKTUK U BBICOKOTO YPOBHS BBIMOJIHEHUSI paObOTHI IO COOTBETCTBYIOLIEH paboueit
CHELUaJIbHOCTH WM IPOdecchm.

TpeOoBaHUsA KOMIETEHIMH SIBJISIOTCA PYKOBOACTBOM Il IMOATOTOBKHU
KOHKYPEHTOCIIOCOOHBIX, BHICOKOKBATH(PUIIMPOBAHHBIX CIEIUAINCTOB / pabouux U
y4acTusl X B KOHKypcax Npo¢eCcCHOHaIbHOTO MacTepCTBa.

B copeBHOBaHUSAX 0 KOMIETEHIIMH IIPOBEPKA 3HAHUI, YMEHUH, HABBIKOB U
TPYAOBBIX (YHKUMH OCYIIECTBISIETCS IIOCPEACTBOM OLEHKH BBIIOJIHEHUS
IPAKTUYECKON pabOThI.

TpeGoBaHUs KOMIIETEHLIMHM pa3/JeieHbl HAa YETKHE pa3Jie]ibl ¢ HOMEpaMu U
3arojIOBKaMi, KaKIOMY pa3fielly Ha3HAa4eH MPOLEHT OTHOCHTEIbHOW BAa)KHOCTH,

cymMa KoTopheix coctasisieT 100.

1.2. INEPEYEHDb MNPOPECCHUOHAJIBHBIX 3AJJAY
CIHEHUAJIUCTA MO KOMIIETEHIIUU «AAMHWHUCTPUPOBAHUE
OTEJISD

Tabauya Nel

Ilepeyenb npodeccuoOHANBHBIX 32124 CIIEHMATUCTA

1 Ynpasienue 15,6

- CneuuanucT 10JKEH 3HaTh U MOHUMATh:
e HOpPMATHBHBIE  MPABOBBIE  AKTHl  POCCHICKOMU
benepanuu, peryimpyromme AesiTeIbHOCTh TOCTHHMIL
W UHBIX CPEICTB pa3MEICHU,

¢ [IpaBHJIa 06CJIy)KI/IBaHI/ISI B TOCTHHHIAX HW HHBIX

CPEICTBAX pa3MEIIECHMS;




OCHOBBI ~ JTHKH, OTHKETa W  TICHXOJOTHH
o0CITy)kKMUBaHUSI TOCTEHi B TOCTUHHUIIAX W HWHBIX
CPEICTBaX pa3MeIIeHUs;

TpeOOBaHUS OXpaHBI TPY/Ia;

OCHOBBI OXpaHbI 3/I0POBbS, CAHUTAPUU U TUTHEHBI,
npaBUiIa AaHTUTEPPOPUCTUYECKON O€30IacCHOCTU H
0€30I1aCHOCTH I'OCTEH;

OpraHU3alMOHHYIO CTPYKTYpPY TOCTUHUYHOTO
KOMIUIEKCA WM HWHOTO CpEACTBA pa3MelleHus,
QJITOPUTMBbI B3aUMOJAEHUCTBHS CITYXkO;

OCHOBBI MEHEeJKMEHTa " MapKeTHHTa,
JIeIIOTIPOU3BO/ICTBA, MIOJITOTOBKH OTYETHOCTH
TOCTUHHYHBIX ~KOMIUIEKCOB M  HMHBIX  CPEJICTB
pa3MenieHus;

TEXHOJIOTUYECKUHN IIUKIT 00CITy)KUBAHHSI TOCTEH;
npaBuia JIETOBOM KOMMYHUKAIHH
(BepOanbHas/HeBepOalibHAsL, TUCHMEHHAs, B T.4.
Tesie(hOHHbIE IEPETOBOPHI);

OCHOBBI YIIPABJICHUA YCIIOBECUCCKUMU PECYPCaAMU;

- CeuuanucT T0JIKEH YMETh!

pa3padaTbIBaTh TEKYIIHE U ONEPATUBHBIC TIAHBI
paboT COTPYIHHUKOB CIIY>KOBI IpUEMa U Pa3MELICHHUS;
pacrpenensaTb padoTy MEXIy COTPYIHUKAMHU CITY>KOBI
npuemMa 1 pa3MelieHus, KOOpIUHUPOBATh €€ U
CTaBUTbh UM ITPOU3BO/ICTBEHHBIC 3a/1a4H;
KOHTPOJIHMPOBATH 00ECIIEYEHHOCTh CITyKObI IpuemMa u
pa3MelleHus] MaTepUalbHO-TEXHUYECKUMU,
MH(QOPMALMOHHBIMU pecypcaMu

3¢ (eKTUBHO OPraHU30BbIBATH U ONTUMH3UPOBATH
pabouuii miporiecc;

OCYIIECTBIIATH KOHTPOJIb ACSITEILHOCTH CITYKOBI
npreMa M pa3MeleHHs U CBOEBPEMEHHO BBISBIISTh
OTKJIOHEHUS B UX paboTe;

pa3pabaTbIBaTh BHyTPEHHUE HOPMATHUBHbBIE
JIOKYMEHTBHI JU1s1 3((EKTUBHOM OpraHu3aluu Tpyaa
(MHCTPYKIIMH, CTAaHJAPThI ONIEPALIMOHHBIX MPOLEAYD,
CKPHIITHI U T.]T)

WHCTPYKTHPOBATH COTPYTHUKOB CITYKOBI ITpHeMa
pa3MeIneHus Ha pabo4ynx MecTax Mo BOIpOcam
COBPEMEHHBIX MPaBUJI 00CITY)KUBaHUS TOCTEH;
COCTaBJISAITh OTYETHI O paboTe ciay kOBl Iprema u
pa3MeleHus;

cOOJTI0IaTh MOJUTUKY KOH(PUICHIIMATBHOCTH;




cobironath TpeboBaHus 3aKk0HOB PD B yacTu 3ammThl
IIpaB MOTPEOUTENEH U IPOAAKU YCIIYT;

MCTIOJIB30BaTh Mpo(deccnoHatbHOE MPOrpaMMHOE
o0ecrieueHue, a TAaKXKe CICIMATN3UPOBAHHbIC
IpOTrpaMMHbIE KOMIUIEKCHI, IPUMEHSIEMbIE B
TOCTHMHULAX U UHBIX CPEACTBAX pa3MEILEHHs.

HaBLIKH MeKJIHYHOCTHOIO OOICHUS

38,2

- CrienuaiyucT JOJDKEH 3HATh U IIOHUMATh:

OCOOCHHOCTH MEKKYJIbTYPHOH KOMMYHHUKALIUU C
TOCTSIMHU;

OCHOBBI MEKIIMYHOCTHOTO H JICIIOBOT'O OOIIEHUS;
ImpaBujia O6C.Hy}KI/IBaHI/I$I B TOCTHHHIIAX U HHBIX
CPEICTBax pa3MeIIeHUs;

METOABI oOecrieueHHs! JTOSIILHOCTH TOCTEH T'OCTHHUIT
" UHBIX CPCACTB Pa3MCIUICHU,

WHOCTPAHHBIA SA3BIK C YYETOM XapaKTEPUCTHUK
HOCTOSTHHBIX KJIMEHTOB TOCTUHHYHOTO KOMILIEKCa
WM UHBIX CPEICTB pa3MeIeHUs

OCHOBBI ~ JTHUKM, OTHKETa W  TICHXOJIOTHH
OOCITy)KMBaHUsI TOCTEd B TOCTHHHIAX M WHBIX
CPEICTBax pa3MeIIeHUs;

mpaBujia I[CJ'IOBOfI KOMMYHHKaIlU
(BepOanbHas/HeBepOAIbHASL, TUCHMEHHAs, B T.d.
Tese)OHHbIE TEPErOBOPHI);

crocoObl  mpeonosieHust OGapbepoB 3 heKTuBHON
KOMMYHUKAIINY;

CTaHAapThl BHEUIHETO BU/Ia COTPYAHUKOB TOCTUHHIL 1
MHBIX CPEJICTB Pa3MEIICHHS.

- CeuuanucT J10JIKEH YMETh!

PazpemaTs BO3HUKIINE Y TOCTEH MPOOIEMBI,
CBSI3aHHBIE C YCIIyraMH B TOCTHHHUILIE ¥ TOPOE
(HaceneHHOM ITyHKTE), B KOTOPOM PacHOJI0KeH
TOCTUHUYHBIN KOMILUIEKC UM UHOE CPECTBO
pa3MeIeHus;

Hcnonp3oBath npodeccnonaibHOE MPOrpaMMHOE
o0ecrieueHne, a TakXKe CIEIHATN3UPOBaHHbIC
MPOrPaMMHBIE KOMITJIEKCHI, TPUMEHSIEMBIE B
TOCTHHHUIAX U UHBIX CPEACTBAX pa3MeIleHHs;
O6pabaTpiBaTh HHPOPMAIIHIO O TOCTIX
TOCTUHUYHOTO KOMILIEKCA UM MHOTO CPEACTBa
pa3MeIeHus ¢ UCTIOIb30BaHNEM
CHEIHATH3UPOBAHHBIX MPOTPAMMHBIX KOMILIEKCOB;
Y1paBisaTh KOHPIUKTHBIMU CUTYalUsIMU /
JKasmo0aMu;




OTOXIECTBIIATE Ce0s C OpraHu3anueil, ee HeIsIMH,
dunocodueit u crangapTaAMU;

[TonnepxuBaTh nMpodeccuoHaNbHBIE OTHOIICHHS C
TOCTSIMH U KOJIJIETaMH;

[TopnepxuBaTh BHELIHUI BUJ COTJIACHO
YCTaHOBJICHHBIM CTaHAAPTAM;

[TpuMeHATHh TEXHUKU BepOalibHOW/HEeBEepOaIbHON B
T.4. MUCbMEHHON KOMMYHHUKAIIUY;

CoxpansaTe camoo01aJaHUE U YBEPEHHOCTh B cede
IIPU OCYILECTBIEHUH MTPO(HECCHOHATBHON
NeSITeITbHOCTH,

bponupoBanmne

17,2

- ClICHHUAJIMCT JOJIXKCH 3HAaTh M IOHUMATh!:

HOPMATHBHBIE  IPAaBOBBIE  aKThl  POCCUHCKOU
benepauuu, peryaIupyromume 1esTeIbHOCTh TOCTHHHUIL
Y MHBIX CPEICTB pa3MELICHMUS;

0COOEHHOCTH paclpe/ieIeHus] pa3IMYHbIX KaTeropuil
HOMEPOB B COOTBETCTBHH C MIOITAXKHBIM INIAHOM;
KaHaJIbl NPAMBIX M HENPSMBIX MPOJAXX TOCTHUHMIL U
WHBIX CPEICTB Pa3MEILCHUS;

TEXHOJIOTUI0 paboThl C aBTOMATU3UPOBAaHHBIMU
CUCTEMaMH YIpPaBJIEHUS TOCTUHUI[ U HUHBIX CPEICTB
pa3MmelneHus;

Tapu(HYIO MOJIUTHKY;

BUJIbl OPOHUPOBAHUS;

CrocoObl  rapaHTUPOBAaHUS U AHHYJIMPOBAHUS
OpoHUpPOBaHUS;

OCHOBHBIE [IOKa3aTeu 3 PeKTUBHOCTH
JNEATENbHOCTH  TOCTHMHMII M MHBIX  CPEICTB
pa3MelIeHMs;

IIOJIMTUKY B3aUMOJEHUCTBUSA C Typ. OIEpaTOpamy,
arcHTaMH U KOPIIOPAaTUBHBIMU ITaPTHEPAMHU.

- CnenuanucT T0JIKEH YMETh!

OCYILECTBIIATH Pa3INUHbIC BUIbI OPOHUPOBAHUS B
TOCTUHUYHBIX KOMIUIEKCAX UM MHBIX CPEICTBAX
pa3MelIeHus;

OCYILECTBIIATH OPOHUPOBaHHE HOMEPHOTO (POHAA,
UCTIOJb3Ysl HHCTPYMEHTHI CTPATErHYECKOTrO
IUTAHUPOBAHMUS;

MPEIOCTABIIATH TOCTSAM MHPOPMAIUIO O CIYk)0ax U
yClIyrax TOCTUHUYHOTO KOMITJIEKCA MJIM UHOTO
CPEICTBA Pa3MEILECHHUS;

HCTIO0JIB30BaTh MPOo(ecCHoHaIbHOE POrPaMMHOE
o0ecrieueHue, a TAaKXKe CreUaTn3upOBaHHbIC




MMpOorpaMMHBIC KOMIUICKCHI, IPUMCHSACMBIC B
TOCTHUHHUIIAX U UHBIX CPCACTBAX Pa3MCIICHU.

3ae3n

- CHCHI/IaJ'II/ICT JOJDKCH 3HATh U IOHUMATh.

HOPMAaTUBHBIE  IIPABOBBIE  AKTBI  POCCHHCKON
(benepanuu, peryJupyromue 1esTeIbHOCTb FTOCTHHHIL
U UHBIX CPEJICTB pa3MELICHMUS;

TEXHOJIOTMYECKHUM LUKI 00CITyKUBaHUS TOCTEM;
IIPOLIEIYPBI BBIAAYM KIIFOYEH, BUABI KIIFOUEH;
0COOEHHOCTH PabOThI C TMUYHBIMU JAHHBIMU TOCTS;
TEXHOJOTHI0 paboThl C aBTOMAaTHU3MPOBAHHBIMU
cUCTeMaMHU yIpaBieHus (acy);

OpraHU3alMOHHYIO CTPYKTYpY TOCTUHUYHOTO
KOMIIEKCA WJIM HHOI'O CpEACTBAa pa3MEILIEHHUs,
QITOPUTMBI B3aMMOICUCTBHS CITYXKO;

npaBuWiIa OOCIY)KMBAaHMSI B TOCTHHHMLIAX M HHBIX
CpeACTBaxX pa3MEILCHHUS;

QITOPUTMBI MIpUEMa M XpaHEHHs Oaraka M LEHHBIX
BEIIEH.

- CeuuanucT T0JIKEH YMETh!

OCYILECTBIIATH PErHCTPALUIO POCCUHCKUX U
WHOCTPAHHBIX TOCTEH TOCTUHUYHOTO KOMILIEKCA WITH
MHOTO CpPECTBA pa3MeIICHHUS;

MPOBOAUTD MPOLEAYPY UACHTHPHUKAIIUN THIHOCTH
rOCTS;

pa3MeniaTh rocTeil COrIacHO CTaTycy HOMEPHOTO
dbonxa;

MPEAOCTABIIATh KOPPEKTHYIO HHPOpMaIHO 00
UHPPACTPYKTYpE U HOMEPHOM (DOHJIE OTEIIS;
XPaHUTh M aKTYaJTU3UPOBATH BCIO HEOOXOIUMYTO
JIOKYMEHTALIUIO ¥ MHPOPMAIIHIO, KACAIOIIYIOCS
IIPOKUBAHMS TOCTEN;

HCTIOJIB30BaTh Mpo(deccuoHaIbHOe MPOrpaMMHOE
obecrieyeHne, a TaKXkKe CreIUaTU3UPOBAHHBIC
MPOrpaMMHBIE KOMITJIEKCHI, TPUMEHSIEMbIE B
TFOCTUHUIAX U UHBIX CPEJCTBAX pa3MeEIICHNUS;
OCYUIECTBIIATh PACUETHI C TOCTSIMHU BO BpEMSI X
pa3MenIeHus] B TOCTHHUIHOM KOMIUIEKCE UM HHOM
CpEIICTBE pa3MENICHUs B HAIMYHOW U O€3HATNIHON

dopme.

O06cayxuBaHme rocreif BO BpeMsi HX NPOKUBAHUS

10,6

- CHCL[I/IaJ'II/ICT JOJDKCH 3HAaTh U IOHUMATh:

10



HOPMATHBHBIE  TPABOBBIE  aKThl  POCCUNCKOU
denepanuu, peryaupyromume 1esTeIbHOCTh TOCTHHHIL
U MUHBIX CPEICTB Pa3MEIICHHUS;

KYJIbTYPHYIO, HMCTOPHYECKYI0 M TYypUCTHUYECKYIO
MH(POPMALINIO, KAaCAIOIyIOCs JAHHOTO PETHOHA.
OCHOBBI MEXKJTHYHOCTHOTO U JIETIOBOT'O OOIICHHUS;
OCHOBBI ~ JTHKHM, JTHKETa W  IICHUXOJOTUH
o0CIy>KUBaHUS TOCTEH B TOCTUHHUIIAX U UHBIX
CpEelICTBaX pa3MeIleHHUS;

OCOOCHHOCTH MEXKYJIbTYPHOH KOMMYHHUKALIUU C
TOCTSIMH;

npaBWiIa OOCITY)KMBAaHUWSI B TOCTHHHIIAX W WHBIX
CPeICTBax pa3MeIIeHUs;

OCOOCHHOCTH  OOCIIy’)KMBaHUS TOCTEH, UICHOB
pOTpaMM JIOSUIBHOCTH TOCTUHMII M MHBIX CPEICTB
pa3MeleHus;

MEXaHU3MBbI (POPMUPOBAHUS CUETa MIPH MOIH30BAHUU
JOTIOTHUTETIbHBIMU TUIATHBIMH YCIIYTaMH;
OpoUeAyphl  B3aUMOJACMCTBUA BHYTPH  OT/ENOB
dbponT-0dUC 1 63K-0dUC;

aJIrOpUTM pabOTHI C aKTAMH Ha BO3MEIICHUE yiepoa,
0OHapyXeHUs 3a0bITHIX BEIICH.

- CHCL[I/IaJ'II/ICT AOJIKCH YMCTh:

NPEOCTaBIATh TOCTAM HHPOPMALIUIO O CIIyX0axX U
yclyrax TOCTHHHYHOTO KOMIUIEKCA WJIM UHOTO
CPEICTBA pa3MEILECHMS;

XPaHUTh KIIFOYHM U IEHHOCTHU TOCTEN B COOTBETCTBUU
C MpaBWJIaMU FOCTUHUYHOTO KOMIUIEKCA UM HHOTO
CPEICTBA Pa3MEILECHHUS;

MPEOCTABIATh TOCTSAM UH(POPMALIUIO O TOPOJIE
(HaceneHHOM ITyHKTE), B KOTOPOM PacHOJI0KEH
TOCTUHUYHBIN KOMIUIEKC UM HHOE CPEACTBO
pa3MelleHus;

OKa3bIBaTh MIOMOLIb B IPOBEACHUU
03HAKOMUTEINIbHBIX 9KCKYPCUH 110 TOCTUHUYHOMY
KOMIUIEKCY WM UHOMY CPEJICTBY pa3MeIleHus AJis
3aMHTEPECOBAHHBIX JIMLL;

OKa3bIBaTh MIOMOILb TOCTSIM B UpE3BbIYAHBIX
CUTYallUsIX, B TOM YUCJIE NIPU 3BAKYyallUU U3
TOCTUHUYHOTO KOMIUIEKCA UM MHOTO CPEACTBa
pa3MelleHus;

IPUHUMATh U OTBEYATh HAa TOCTEBbIE 3aIPOCHI, B TOM
YHclie Mo TeaeOoHy, U KOHTPOIUPOBATh UX
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BBITIOJIHEHHE CITY)KOaMH TOCTUHHYHOT'O KOMITJIEKCa
WM MHOTO CPEICTBA Pa3MEIICHUS;

HaXOJAUTh UH(pOpMAIHIO 00 yciyrax 1o
OpOHUPOBAHHIO ABUAOHMIIETOB U JKEJIE3HOIOPOKHBIX
OWIeTOB, OMJICTOB B T€ATPhl, HA My3bIKAIbHBIC U
pas3BieKaTeIbHbIE MEPONPUSATHS, B My3€H, TI0 apeH/Ie
aBTOMOOWMIIEH, TaKCH, IO pabOTe TOPOICKOTO
TpaHcHopTa, 00 0(UCHBIX ycayrax, o paboTe
MarasuHOB, PECTOPaHOB, 0apOB, Ka3UHO,
MEJIULMHCKUX YUPEXKIECHUHN U 0 IPOYUX yciyrax,
OKa3bIBAEMBIX OpPTraHU3ALUSIMHU B TOPOJIE
(HaceneHHOM ITyHKTE), B KOTOPOM PacIoIOXKeH
TOCTUHUYHBIN KOMIUIEKC WJIM UHOE CPEACTBO
pa3MelleHus;

IPEJOCTaBIATh JONOJIHUTENbHBIE YCIYTH, CBI3aHHbIE
C BBIIIOJIHEHHUEM 3aIIPOCOB U NPOCHO rocTei mo
yCIIyraM B OTeJIe B TOpo/ie (HaceJIeHHOM IyHKTE), B
KOTOPOM PaCIOJI0KEeH TOCTHHUYHBIA KOMIIEKC W
MHOE CPECTBO pa3MelICHuUS;

UCTIOJIb30BaTh NMpo(deccuoHaibHOE MPOrpaMMHOE
o0ecrieueHue, a TAaKXKe CIeIMaTN3UPOBaHHbIE
IPOrpaMMHBIE KOMILUIEKCHI, IPUMEHSIEMBIE B
TOCTUHHIIAX U MHBIX CPEJCTBAX pa3MEIICHUS;
OCYIIECTBIIATH PACUYETHI C TOCTSMHU BO BPEMs UX
HAXOXKICHHUS B TOCTHHUYHOM KOMIUIEKCE HJTH HHOM
CPEICTBE pa3MEICHHUS.

IIponaxa ycayr

5,6

- CHCL[I/IaJ'II/ICT JOJDKCH 3HAaTh U IOHUMATh.

HOpDMAaTHBHBIE  NPAaBOBBIE  aKThl  POCCHICKOM
(enepanyu, peryIupyromue JesTeIbHOCTh TOCTUHHIY
¥ MHBIX CPEJICTB Pa3MEIICHHUS;

npaBWiIa OOCITY)KMBAaHHWSI B TOCTHHHIIAX W WHBIX
CpeACTBax pa3MEIeHNUS;

OCHOBBI PEKJIAMHOM NI TETLHOCTH;

MeXaHU3MBI UHPOPMHUPOBAHUS  TOCTEH 00
aKTYyaJbHBIX aKIUSAX U MPEITIOKCHHUIX OTEIS;

pOIb  aIMUHHCTpAaTopa B  TNPOABWKCHUU U
MaKCUMH3AIMU TPOJIaXK U MPUOBLIH;

CTpATETHUIO POJIaXK, UCTIONb3YEMON OTEIeM;
KIIIOUEBBIE MIOKa3aTeu 3 PeKTUBHOCTH
NEeSTeNbHOCTh ~ TOCTUHHUII M HMHBIX  CPEJICTB
pa3MeleHus;

OCHOBBI YIIPABJICHUS TOXOIaMHU.

- CneuuanucT 10JKEH YMETh!
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PexmmamupoBath 1 mpoaaBaTh YCIyTH TOCTSIM Ha
Pa3HBIX dTamax uX 00CTYKUBAHUS;

[IpuMeHATh TEXHUKH YIIpaBICHUS JOXOAaMHU
TOCTUHUYHOI'O0 KOMILUIEKCA WM UHOTO CPEICTBA
pa3MelleHMS;

[TpyMeHSTh TEXHUKH aKTHBHBIX MPOJIAXK: aml-Ceil,
KpOcc-Ceiln;

OcymiecTBIsATh IPOJAXKH JTOMOJIHUTENBHBIX YCIYT;
OO0pabaTpIBaTh CTATUCTUYECKUE TAHHBIE C
HCIIOJIb30BaHUEM CIEIIHATU3UPOBAHHBIX
MIPOTPaMMHBIX KOMIUICKCOB JIJIS LIeTIeH
CTPaTErMueCKOro MIAHUPOBAHUS MTPOJIAXK;
Hcnonb3oBath npodeccnoHaibHOe MPOrpaMMHOE
o0ecrieyeHue, a TaKXKe CrieuaIn3upOBaHHbIE
MIPOrpaMMHBIE KOMIUIEKCHI, IPUMEHSIEMBIE B
TOCTUHUIAX U UHBIX CPEACTBAX Pa3MEILCHUS;
PaccunTthIBaTh KIIOUYEBBIE TOKA3aTENH

3¢ (HEeKTUBHOCTH 1€ATEIbHOCTh TOCTUHHIL U MHBIX
CPEJICTB Pa3MEIICHHUS;

Brie3n

6,8

- CHCHI/IaJII/ICT JOJIKCH 3HAaTh U IOHUMATb:

HOPMATHBHBIE  IIPAaBOBBIE  aKThl  POCCUHCKOU
benepanuu, peryaIupyromue 1esTeIbHOCTh TOCTHHHIL
Y MHBIX CPEJICTB pa3MELICHMUS;

npaBuUiIa OOCIIYy)KMBaHMSI B TOCTUHMLIAX U HHBIX
CPEICTBaxX pa3MEILCHMS;

(UHAHCOBO-KPEAUTHYIO MOJINTUKY (pxm)
TOCTUHUYHOIO KOMIUIEKCA WJIM HWHOTO CpPEICTBa
pa3MmelneHus;

HPUHLIUIIBI paboThI CHEIHaIN3UPOBAHHBIX
IPOrPaMMHBIX ~ KOMIUIEKCOB, MCIOJNb3YyEMBIX B
TOCTUHULAX U UHBIX CPEJCTBAX Pa3MELICHNUS;
IIPaBUJIa IPUMEHEHMS PACUETHOT'O Yaca B TOCTUHMIIAX
Y UHBIX CPEACTBAX PA3MEILECHHUS;

IIPaBWJIa IPUEMA U XPAHEHUsI IEHEXKHBIX CPENICTB;
NpaBUiIa XpaHeHMs W BblJauu Oaraxa rocreil B
TOCTUHHUIAX U UHBIX CPEACTBAX PA3MEILCHUS.

- CeuuanucT 10JIKEH YMETh!

(dbopmHpoBaThH cueTa rocTeii;

OCYILIECTBIIATH PACUYETHI C TOCTSMHU BO BPEMs UX
BbI€3/1a U3 TOCTUHUYHOTO KOMILIEKCA HJIM UHOTO
CPEICTBA pa3MeIlEeHHS;

UCIIOJIB30BATh MPOPECCHOHAIBHOE TPOrPaMMHOE
o0ecrieueHne, a TaKKe CIeIUaNIn3uPOBaHHbBIC
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MPOrPaMMHBIC KOMITJIEKCHI, TPUMEHSIEMBIE B
TOCTUHUIAX U UHBIX CPEACTBAX Pa3MEIICHNUS;

e  0(hOpMIATH JOKYMEHTBI, TOATBEPKIAIOIIHE
npeObIBaHNE TOCTS B TOCTHHUYHOM KOMILIIEKCE WUITH
MHOM CPEJICTBE Pa3MeEIICHHUS;

®  OCYIIECTBJIATH IPUEM, XPAHEHUE U Tepeaavy

JICHEKHBIX CPECTB.

1.3. TPEBOBAHUS K CXEME OLIEHKH
Cymma 0ajuioB, MPHUCYXIAEMbIX IO KKIOMY acIeKTy, JOJDKHA MOTalaTh B
JqYana3oH OallIoB, ONPEACICHHBIX I KaXJJI0ro pasjeina KOMIICTCHIINH,
0003HAYCHHBIX B TPCOOBAHUAX U YKa3aHHBIX B Ta0Omie No2.
Tabnuya No2

Marpuna nepecdyera Tpe0OBaAHNI KOMIIETCHUMH B KPUTEPHH OLIEHKH
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1.4. CIIEHU®UKALINUA ONEHKU KOMIIETEHIIUN

Onenka KoHkypcHOro 3anaHusi OyJIeT OCHOBBIBATbCS Ha KpPUTEPUSX,

yKa3aHHBIX B Ta0nuiie Ne3:

Tabauya Ne3

OneHka KOHKYPCHOTO 3aJaHHA

OueHuBaercsi yMEHHE B JIOCTATOYHOM JUI  TOCTS
KOJIMYECTBE  TPENOCTABISATh  PEJICBAHTHYIO  3arpocy
uH(pOpMAMIO KacaTelIbHO MECTOPACIONOKEHHUS OTels,
yciIyrax OTesst, IPOABUTATh YCIIyTH OTEJIsl, IPEIOCTaBIATh
TypHCTHYEeCKYI0 wuH(popmanuio. OICHUBACTCS yMEHHE
aJIeKBaTHO 00pabaThIBaTh 3aMpoChl TOCTEH, HABBIKH
MEKJINYHOCTHON KOMMYHHKAIlMU, B T.4. Ha aHTJIMHCKOM
SI3BIKE.

OnenuBaeTcsi yMeHHME B JOCTATOYHOM Ui TOCTH
KOJIMYECTBE  NPEJOCTABIATh  PEJIEBAHTHYIO  3ampocy
TYPUCTHYECKYI0  MH(OpMAIMIO, 3HAHWE  AJITOPUTMA
CTaHAAPTHOW omepaluu - 3ae3qa 0e3 MpeaBapUTEIbHOTO
OpOHMPOBaHUS, YMEHUE OCYIIECTBISATh U PETUCTPUPOBATH
3ae3n rocts walk-in, ucnons3ys ACY; ymeHue npoJiBUrathb
YCIIyTH OTEJIsl; HABBIKM MEKIMYHOCTHON KOMMYHHUKAIMH, B
T.4. HA aHTJIMHCKOM SI3bIKE.

OuenuBaeTcs 3HaHUE AITOPUTMA CTAHJAPTHBIX ONIEPALIUN -
Bbl€3la M OpOHUPOBaHMs, YMEHHE OCYILECTBIATh
OpOHHMpPOBaHHE W PETUCTPUPOBATH BBHIE3J TOCTS C
ucrnionb3zoBanueM ACY, yMeHHe TPOBOIUTH KacCOBBIC
olepalyy; yMEHHE MpPOABHUraTh YCIYTM OTENs; YMEHHE
aZleKkBaTHO 00pabaThiBaTh XKaJloObI TOCTEH, OKAa3bIBAThH
MOMOIIb TOCTSIM B 3KCTPAOPAUHAPHBIX CHUTyalUsX,
KOOPAMHUPOBATH CITYKOBI OTEIIS; HABBIKH MEKITHYHOCTHON
KOMMYHHKAIIMH, B T.4. HA aHTJIUHCKOM SI3bIKE.

OuenuBaercsi 3HAaHWE OTHKETa [EJIOBOW IIEPEIUCKH,
YMEHHE  COCTaBJISATh M  KOPPEKTHO  O(OPMIIATH
JJNIEKTPOHHBIE ¥ O(HIMATBHBIE THCbMA, aJeKBATHO
oOpabaTbIBaTh ~ 3ampockl M XKajloObl  TocTed |
IPEOCTaBIATh PENICBAaHTHYI0 MH(POPMALMIO, IPUHUMATh
a/ICKBaTHBIC PELICHUS B ITPEIOCTABICHUH KOMIICHCAIWU;
rpaMMaTHKa PYyCCKOTO U aHTJIMACKOTO SI3BIKOB.
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1.5. KOHKYPCHOE 3AJIAHUE
OO11ast IPOIOIDKUTENLHOCTS KOHKYPCHOIO 3a/1aHus : 4 yaca

KonnuecTBo KOHKYPCHBIX JTHEH: 3 JTHS.

BHe 3aBUCHMMOCTH OT KoJInuecTBa MOyJiei, K3 momKHO BKIIOUATh OLIEHKY I10
KaKJOMY U3 pa3/iesioB TpeOOBaHUN KOMIIETEHIINH.

OueHka 3HaHMM KOHKYpCaHTa JOJDKHA MPOBOAMTHCS Yepe3 MPAKTHUYECKOe
BbinoJiHeHHEe KoOHKypcHOro 3amanus. B /1omonHeHHE MOTYT YYHMTBIBATHCS
TpeOoBaHus paboTofarencii Ajisi MPOBEPKH TEOPETUUYECKUX 3HAHWHA / OLEHKU

KBaTU(UKALIAH.

1.5.1. Pa3paboTka/BbI00p KOHKYPCHOTI'O 3aJaHUS
KonkypcHoe 3agaHue cocTOUT u3 4-X MOAYJIeH, BKIIFOUAET 00A3aTENIbHYIO K
BBITIOJTHEHUIO 4YacTh (MHBapuaHt) — 4 Moxayist. OOiiee KOJIMYECTBO OallioB
KOHKYpCHOTo 3a1anus coctasisier 100.
OO0si3aTenbHass K BBIMNOJHEHUIO 4YacTh (MHBAPUAHT) BBIMOJIHSIETCS BCEMU

peruonamu 0e3 NCKITIOUCHHS Ha BCEX YPOBHAX YCMIIMOHATOB.

1.5.2. CTpykTypa MoAayJieii KOHKYPCHOIO 3a1aHUsl
Moayas A. IloMomb roctio: npeaocrabjieHne uHpopmanuu 06 orese.
ITomomb rocTio BO BpeMs NPOKMBAHUS.
Bpems na évinonnenue mooyns: 20 mun
3aganus:
1) Amnrn. s3. [Ipenocrasienue nadopmanmu o0 oTene.

2) Ilomorb rocTio BO BpeMsi IPOKUBAHUS, TypUCTUUECKass MHGOpMALIHS

Moayas B. Ilomombs rocro: mnpegocTaBjieHHe TYPHCTHYECKOM
uHopMmauuu 00 oreJie. 3acesenue rocrs 0e3 Oponuposanus (Walk-in).

Bpems na evinonnenue mooynsa: 20 mun

1 .
Vkaszvisaemces cymmapnoe epems na vinonnenue ecex mooyneti K3 o0num konkypcanmom.
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3aganus:
1) Anen. a3. Tlomolib TOCTIO BO BpeMsl MPOXKUBAHUA, NPEIOCTABICHUE
TYypUCTHYECKOW MHPOpMAITUU

2) 3ae3n 6e3 npeaBapuTesIbHOr0 OpOHUPOBAHUSL.

Monyas JI. Bbie3n rocrs ¢ OponupoBanmem. Ilomomb rocrio B
IKCTPAOPAMHAPHBIX CUTyaLUSIX.

Bpems na evinonnenue mooyns 20 mun

1) Anen. a3. Beie3q roctsi, OpoHHpOBaHUE.

2) DKCTpaopIMHApHAS CUTYaIUsl.

Mopyas E. [leioBas nepenucka
Bpems na evinonnenue mooyns: 180 mun
1) OrtBer Ha 3anpoc OPOHUPOBAHUSI.

2) Amnen. a3. OTBET Ha *KajoOy rocT4.

2. CIEIIMAJIBHBIE ITIPABUJIA KOMIIETEHIIUN?

N3n0xeHHbIE HUKE MPABUJIA PACIIPOCTPAHSAIOTCSA HA OCHOBHYIO BO3PAacCTHYIO
KaTEropuIo U KaTerOpuio XOHUOPOB.

YeMnuoHAT 10 KOMIIETEHUUH «AJAMUHUCTPUPOBAHUE OTEJISD MPEACTABIIAET
cobolt MonienpoBannue pabodeil cMeHbl aiMUHKUCTpaTopa/cTapiiero cmersl CIIuP
U COCTOMT M3 JBYX YacT€W: HHTEPAKTUBHAS - B3aUMOJECHUCTBUE C TOCTSIMHU
HenocpeacTBeHHO Ha croiike CITuP u 30He 10001 oTelns; MucbMEHHas — J1e10Bas
HEPENncKa, pacupeiesieHue HOMepHoro (oHzaa, pabora ¢ OTYETaMM HOYHOI'O
ayJuTa, BBIYMCIIEHUE OCHOBHBIX IOKa3arese paboTel oTesns B 30He Back-office.

3agaHus SBISIOTCSA TalWHBIMU. JJI1 HHTEPAKTUBHOM YaCTH KOHTEKCT 3alaHUI

CTAaHOBUTCA JOCTYIICH KOHKYpPCaHTaM HCIIOCPECACTBCHHO BO BPCMsI BBaHMOHeﬁCTBHﬂ

2
Vkazviearomes ocobennocmu KoMnemeHnyuu, Komopbole OMHOCAMCA KO 6CemM 603pACMHbIM Kamecopusim U 4emnuoHanmHbvim
JUHeuKam 6e3 UCKII0UeHUsL.
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¢ aktepamu. Ha o3HakoMJIeHHE C 3aJaHUSMU MMHUCBMEHHOM YaCTH KOHKYpPCAaHTaM
naercs 15 MuHyT. OTO BpeMsl HE YUUTHIBAETCS KAK BPEMsI BBIIIOJIHEHUS 3a/1aHUSI.
YacTb 3a1aH1M, IPEANOJIATAIOIINX YCTHYIO U TIUCbMEHHYI0 KOMMYHHUKALIUIO

C I'OCTAMMU, BBIIIOJIHACTCA Ha AHTJIMICKOM $I3bIKE.

HOAI'OTOBKA AKTEPOB

He wmenee, uem 3a 14 nHell 10 Hayaina COpPEBHOBATEIbHOW dYactu 1D
3ampalMBacT y MEHEKEPAa KOMIIETEHIIMH CLIEHAPUN U TMCbMEHHBIE 3aJJaHus, 3aTEM
NPEICTAaBUTENIAIMA PETMOHA (COTJACHO PETIaMEHTY; CTPOTr0 KOH(HACHIMAIHHO)
BHOCST C HETO M B MIMCbMEHHBIE 3aJjaHUSI HEOOXOANMbIE H3MEHEHUS U HAPABIISIOT
MEHEIKEepY KOMIIETEHIIMU Ha corjacoBaHue. [lomyunB corimacoBaHHbIEe 3a4aHus U
cueHapuii ['D (MHBIE OSKCHepThl) TaK e 00s3yercss coOIoAaTh MOJHYIO
KOH(QUIACHIIMAIBHOCTh JaHHBIX JIOKYMEHTOB B OTHOLIEHHM BCEX KOHKYPCAHTOB
yemnuoHaTta. Bmecte ¢ atum, ['D HE0OX0IMMO CaMOCTOSITENILHO MM C TOMOUIBIO
IpeACcTaBUTeNs TUIOLIAAKK (Jajnee cyrepBaii3epa akTepoB) HayaTh MOATOTOBKY
CTaTUCTOB-AKTEPOB, MPUBJICUCHHBIX I YEMIIMOHATA MO KOMIETEHINU. AKTEPHI,
NOJIYYMB CIE€Hapuid, OOSI3yIOTCS XpaHUTh B TailHE JIIOOOM KOHTEKCT 3aJIlaHUU.
AKTEpBI, MOTYyYNBIIME 3aJaHHUS HA AHTJIMMCKOM S3BIKE, JOJDKHBI BIAJAECTh UM Ha
ypoBHe He Huxke intermediate (B1). Ilpu yctanoBneHHOM (akTe pasriamieHus
KOHTEKCTa 3aJaHUi KOHKYPCAHTaM WJIA JKCIIEPTaM PE3YJIbTaThl ONPENCICHHOTO
KOHKYpCaHTa MOTYT ObITh aHHYJIMPOBAHbI, PABHO KaK U PE3yJIbTaThl YEMIIMOHATA B
3aBUCUMOCTH OT CUTYaLlUH.

I[OHOJ'IHI/ITGJIBHLIG WHCTPYKIHH IJIA aKTCPOB U3JIOKCHBI B CLICHAPHH.

KOHKYPCAHTDI
B 30ne croiiku CIInP KOHKypCaHThI BBINOJHSAIOT MOIYJIH MOCIEA0BATEIBHO
OJIUH 3a JAPYTUM COIJIaCHO *XepeObeBKe (CM. IUIaH MPOBEACHUS YEMIHOHATa IO
KOMIIETCHITUN ).
B oxumanum cBoeW ouepenu BbIxona Ha Iwomanky crouiku ClIuP

KOHKYPCAHThI HAXOJIATCSl B KOMHATE OKUAaHUsl KOHKypcanToB Ne 1. Ha miomanky
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KOHKypCaHTa IIPOBOXKAaeT BOJIOHTEp. Bce mnepenBrmkeHHss KOHKypCcaHTa 10
BBITIOJTHEHUS BCEX 3aJlaHMK 10 o0eda M TIocie oOeda OCYIISCTBISIOTCS B
COMPOBOXKICHUH BOJIOHTEpa. B 00enx KOMHAaTax OXUJaHUS U Ha TUIOLIAAKE IS
BBIITOJTHEHUS TMCBMEHHBIX 3aJaHUi JOJDKEH IPUCYTCTBOBAaTh BOJIOHTEpP WIIU
AKCHEPT K3 YMCIA DKCIEPTOB-HACTABHUKOB, KOHTPOJMPYIOLIUNA OTCYTCTBUE Y
KOHKYPCAHTOB 3alpelIEHHbIX MpeAMETOB OOIIEHUsS Ha MNpeIMeT KOHTEKCTa
KOHKYPCHBIX 3a/IaHUM.

Korzma Bce KOHKypCaHThl HAXOIATCA B KOMHATE OXKUAAHUSA Uy DKCIIEPTOB
HACTAaBHUKOB HET BO3MOXXHOCTH C HHUMH KOHTAKTHUPOBaTh [ J/cymepnaiizep
OLCHOYHOW TPYNNbl O3BYYMBACT KOHTEKCT 3aJaHUM OLIEHOYHOM TpyIIEe u
3KCIIEpTaM-HAaCTaBHUKAM, HaXOASAIIMMCS HA IUIOMIAJIKE.

[lepen BbemmomHeHueM Moxayiss ['D/cynepBaiizep OIEHOUHON TPYMIIBI
OIJIAIIAET KOHKYPCAHTy KOJMYECTBO 33aJaHW B MOJyJ€ M BpeMs Ha HX
BbInosiHeHUe. KOHKypcaHTy pgaercs OJHa MHUHYTa, 4YTOObl MOATOTOBHUTCS K
BBIITOJIHEHUIO MoAayJia. [lo WCTeYeHMM OAHOM MHUHYTHI WM IIOCJIE TOro, Kak
KOHKYpCaHT OyJeT TrOTOB, JaeTcsi CTapT OTCYeTa BPEMEHHM Ha IUIOLIAJKE
NOSIBJIAFOTCS AKTEPHI.

Ecnu akrep coBepmaer OmMOKY, KOTOpas MNPEMSITCTBYET JajibHEHIIEMY
Pa3BUTHUIO CUTYAIlMH/OLIEHKE acleKkToB, TO ['D /cymepBaii3ep OLIEHOYHOI TpyMIIbI
JOJKEH TIONMPOCUTh OCTAHOBUTH OTCUET BPEMEHM, NONPABUTH aKTEpPa TaKUM
o0pa3oM, 4TOObI KOHKYPCAaHT HE 3HaJl JaJIbHEUIIEro KOHTEKCTa CUTYalllH, 3aTeM
JaThb CUTHAJ K BO300HOBJIEHHIO OTcueTa BpeMeHu. Komus creHapus AOKHA
HaXOJUThCS Yy OTBETCTBEHHOTO JIMIA HA PYKaXx.

[Tocne BRIMOTHEHUS KaXKIOTO 3a/laHus B MOJIyJIe, KOHKYPCaHTy HEOOXOAUMO
COOOIIUTH 3KCIEPTaM O TOTOBHOCTH K BBIMIOJIHEHHIO cienyromero 3aganus. C
MOMEHTA Hayaja BBIIOJHEHUS CIEAYIOWIEr0 3aJaHus, BO3BpPAT K MPEAbIIyLIEMY
3a/1aHHIO0 B pabOTE C TOCTEM HEBO3MOXKEH.

Ilocne BO3BpallleHHs C IUIOMIAJKH MHTEPAKTUBHBIX MOAYJIEH KOHKYPCAaHTBI
BO3BPAILAIOTCS B KOMHATY 0XuMAaHus Ne 2, 3aTeM, KOIJla HacTynaeT uxX cMeHa (CM.

IJIaH MPOBEACHUS YEMITMOHATA M0 KOMIETEHIINH ), KOHKYPCAHThI HAIPABJISIIOTCS Ha
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IUIOIIAAKY JUJISl BHITOJHEHHS MUCbMEHHBIX 3aAaHuil. KOHKypcaHThl IepBOi CMEHBI
MHTEPaKTUBHOM IUIOIIAJAKHY, HE BBIITOJIHUBUIME MOJYJIb K 3TOMY BPEMEHH, MOTYT 10
Mepe BBITIOJIHEHUSI UMH MOAYJIEH MPUCOEAUHATHCSA K KOHKYPCAHTaM Ha TUIOHIAIKe
back-office, mpu HeoOXoaMMOCTH TpeABapUTENBLHO B35B IepepbiB A0 20 MHH.; B
JTAHHOM CIIy4ae CTapT OTCUETa BPEMEHU KOHKYPCAHTOM JIa€TCsl MHIUBUTYJIbHO.

Ha nomaake n7s BBIMOJHEHUS! MUCbMEHHBIX 33JJaHUN KOHKYPCAHTBI MOTYT
paboTaTh Bce KaKk BMECTE, TaK U IOCMEHHO (CM. IJIaH MPOBEACHUS YEMITMOHATA 110
KOMIIETCHITUN ).

[Tepen nHawamom momysst ['D /OTBETCTBEHHBIN SKCIEPT, Ha3HAYEHHBIA [0,
IPOBOJAT MHCTPYKTAXK I10 BBIIOJHEHUIO 33JaHUI U TalOT CTAPT OTCUETA BPEMEHHU.

[Tocne 3aBepiieHUs BBITOJHEHUS NUCBMEHHBIX 3aJaHUN IIEPBOM CMEHOU
KOHKYPCAHTOB M HUX BO3BpallleHUs] B KOMHaTy oxkugaHust Ne 1. Y KOHKypcaHTOB,
BBITIOJIHMBIIIUX BCE 3aJaHus 10 00ena, HacTymaeT cBoOoHOe Bpems. B 3To Bpems
HaO0JII0AATh 33 COMEPHUKAMU 3aIIPEIICHO.

Eciu mo kKakuM-TO NpUYMHAM HE BCE KOHKYPCAHTBI YCHENIHU BBINOJHUTH
MOAYJb J10 OOEAEHHOrO IepephiBa, TO BO BpeMs OOEIEHHOro IepepbiBa
KOHKYpCaHTaM 3alpelieHo o0IaThCs CO CBOMMM dKCIIepTaMu-HacTaBHUKaMu. Ha
00eJl KOHKYPCAHTbl U UX HAaCTaBHUKHU OOS3aHbI UATH B COIPOBOXKIECHUHU 3KCIEPTa-
HAacTaBHHUKA JPYroro KOHKypcaHTa. KOHKypCaHThI, BBIIOJIHHUBIIME BCE 3aJaHUs
YeMIMOHATHOTO JHS, MOTYT MOKHJAATh IUIOUIaAKy KommeTeHiuu. Habmonate 3a

COIICPHUKAMM 3aIlIPCIICHO.

IKCIIEPTBI
DKcrnepTaM-HaCTaBHUKAM 3alpelleHo jaenath (Gororpaduu U BHIECO3AMKUCH
KOHKYPCAHTOB BO BpPEeMsI BBINIOJHEHUS 3a/IaHUN.
DKCIepThl, MPOU3BOISIINE OIEHKY ACTIEKTOB Ha aHTJIMMCKOM SI3bIKE, JTOJIXKHBI
BIIQJIETh MM Ha ypoBHE He HIke upper-intermediate (B2) nubo moryT ObITh
MPUBJICUEHBl TMPENOJIaBaTEIN AHTJIMMCKOrO SI3bIKa B KayeCTBE KOHCYJIbTAHTOB.

I[&HHBIG KOHCYJIBTAHTHI B I'OJIOCOBAHUAX 3KCIICPTOB HC IIPUHUMAIOT YHaCTHA.
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OBIIUE ITOJIOXKXEHUSA
KoHkypcanTaM pa3penieHo TpUHOCUTh ¢ COOOM aHTIIO-PYCCKHM CIIOBaph B
MIEYaTHOM BHJE M KapThl FOPOJA, NOJyYEHHbIE OT I'D B MOATOTOBUTEIbHBINA JE€Hb
JUISl KOHKYpCcaHTOB. Vcrionp3oBanue ¢uieni-HaKOMUTENIeH/KapT NaMATH 3alperieHo

JJIs1 BCEX, KPOMC I'D/ oTBEeTCTBEHHBIX M Ha3HAYCHHBIX D OKCIICPTOB.

OCOBBIE ITPABUJIA KAT'OPUU IOHUOPHBI
3ananus ABsAOTCS TaitHbIMU. [IpubnusurensHo 50% 3agaHuil BEIIOIHSETCS
Ha aHrmiickoM si3eike. 30% wu3MeHeHuM B 3alaHusi BHOcATCS. Bpems Ha
BBINIOJIHEHHUSI 3aJaHUsl HE JOJDKHBI MpeBblaTh 4 yaca B AeHb. [Ipu pa3pabotke
KonkypcHOro 3a1anus 1 KpuTepueB OIIEHKH HEOOXOIMMO yUUTHIBaTh CHEUPUKY U
OTrpaHMYEHUS IPUMEHSIEMON TEXHUKU 0€30MaCHOCTU M OXpaHbl TpyJia sl JaHHOU

BO3PAaCTHOU I'PYIIIIHL.

2.1. JUUYHBIM UHCTPYMEHT KOHKYPCAHTA

JInuHbll MHCTPYMEHT HyJeBoW. Huke m3noxkeHsl TpeOOBaHUS K BHELIHEMY
BUJTy KOHKYPCAHTOB.

My>XYUHBI: TEMHBIM MHIXKaK, OPIOKH KJIACCUYECKUE CO CTPEIKOM (OAHOTrO
[BETa U TKAHMW C MHJKAKOM) Oenas pyOallika C JJIMHHBIMU pyKaBaMH, TaJICTYK,
peMeHb ©0e€3 JEeKOpaTUBHOIO OpHAMEHTAa W KIACCHYECKOW MpsDKKoW — 0e3
N300paXeHU U JIOTOTUIIOB Ha HEM, HOCKU TEMHbIE, HAaUHILEHHbIE TEMHbIE TyIH
0€3 APKUX BBIACISIONINXCS 2JIEMEHTOB JEKOpa, UACHTU(DUKAITMOHHAS HH(HOPMAIIHS
KOHKYpCaHTa Ha Ipyau B Buje Oeiljka, copepikalias CleAyolyo HHPOpMalHIo:
(Gamwinsg, uUMs, PEruoH, MOJe s yKa3aHUs IMOPSAKOBOIO HOMEpPA COIIACHO
xKepeObeBke. KopoTkue M 4uCThle HOI'TH, KOPOTKHE BOJIOCHI JIMOO KiaccHuyecKas
MY’KCKasi CTpUIKKa, TJIaJKO BbIOpUTHIM. He momyckaercs HollleHHE yKpallleHWH,
KpoMe OoOpydanbHOro KoJjbla. JlomyckaeTcsi HOIIEHHE KIACCUYECKMX YacoB.
KonkypcaHT 00s3aH coOII01aTh YUCTOTY U BBIMJISAETH OMPSATHO.

KeHmuHbl: TEMHBIA MUKAK, OPIOKM KIACCUYECKHE CO CTPENKOi/I00Ka

(omHOTO IBETA W TKAHU C MUJDKAKOM), pyOallika ¢ JJIMHHBIMU pyKaBamu, mapd,
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MpO3padHble  KOJNTOTKM WM  YyJKH, TEMHBIE  HaA4YHWIICHHbIE  Tydiu,
ujeHTU(UKAIIMOHHAs HMH(pOpMallUsg KOHKYypCaHTa Ha Tpyaud B Buje Oeilmka,
cojepxaliasi ciaeayoiy uHdopmaiuio: (aMuius, UMs, PETHOH, TOoJie s
yKa3aHusl MOPSIKOBOTO HOMeEpa corjlacHo kepeObeBke. KOOka He AomkHa OBITh
BbIIlIE KOJIEH. Pa3pe3 Ha 1o0ke paspenieH, MOCKOJIbKY OOJeryaeTr IBUKEHUS, HO
JIOJIKEH OBITh HE BhIIIE KoJieH. M30eraiiTe sipkux BETOB B OJICXKE U aKceccyapax,
NPUIEPKUBASICH KOPUUHEBBIX, YEPHBIX HJIM TEMHO-CEPbIX OTTEHKOB. Hormenue
Oenbrx Tydens HemomycTumo. [IpeamouTuTenhbHBIM MaTepuaioM it Tydemb
ABJISIETCSI KO, TEMHBIM TEKCTWIb WM MuUKpopuOpa. Bricokue kabiyku
HEMpUEeMJIEMbl, BbICOTa KaOJlyka JOJDKHA BapbUpOBaThcsi OT 3 A0 S5 CM.
Henpuemnemo HomieHne 0aneTok Ha IJIOCKOHM IMOJOIIBE, CaHAAIUuid U Tydenb Ha
mmwibke. He nomyckaercs HomieHue Tydenab ¢ OTKPBITBIM HOCKOM, MacCHUBHBIM
ka0iaykoMm U Ty(denb Ha mnaTdopme. Hortu KopoTkue u yXoKeHHbIE, MAHUKIOp —
HEUTpasbHbIE 1IBeTa WM (peHY, KOPOTKHE BOJOCHl (0 MOI00pOAKA) WU
coOpaHHBIC B MyYOK, CEPhI'M MAJICHbKHE 0€3 BUCSIINX JICTAICH U SIPKUX KaMHEH, 6e3
Kojel (Kpome OOpydalIbHOTO KOJIbIIA) M Oxkepeauil. Makusbk HeWTpaabHBIH,

nerkui. KoHkypcaHT 00513aH cOOJII0AaTh YACTOTY U BBITJISIAETH ONPSITHO.

2.2. MATEPHUAJIbI, OBOPYJIOBAHUE W HWHCTPYMEHTHI,
SATNIPEHIEHHBIE HA TIVIOIIAJIKE

JIro6oe obopynoBanue, He peaycmoTperHoe MJI.

[ITaGoHBI THCEM, 3arOTOBKH 3aJaHUM, IIMAPTaIKd W IMPOYHE 3alHCH B

QJICKTPOHHOM U IICYATHOM BHAC 3aIIPCUICHBI.

3. IPUJIOKEHUA
IIpunoxenue Nel. MHCTpyKuus MmO 3alOJHEHHUIO MATPULBI KOHKYPCHOTO
3a1aHUS;
IIpunoxenue Ne2. MaTtpuiia KOHKYpCHOTO 3aJJaHUS;
[Ipunoxenne Ne3. HMHCTpykmus mo oOxpaHe TpyAa NHO KOMIIETEHIUU

«AIMUHUCTPUPOBAHUE OTEIIS»;
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ITpunoxxenue Ned. CrieHapuif;

[Tpunoxenue NeS. ITuceMeHHbIE 3a/1aHUS;

[Tpunoxenue Ne6 MupopmaninoHHbIi OyKIIET OTETIS.
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