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BBenenue

["'ocTUHMYHOE A€NI0 BKIIIOYAET B c€0s LIEIbI KOMIUIEKC YCIyT JJi TYPUCTOB
U SBISIETCS KIIOUEBBIM (DaKTOPOM, OMPEICNSIONIUM TEPCIEKTUBBl Pa3BUTHUSA
BBE3JHOTO  Typu3Ma U  BHYTPEHHEro  pbIHKA  TYpPUCTCKMX  YCIYT,
KOHKYPEHTOCIIOCOOHOCTh ~ OT€YECTBEHHOTO TypHU3Ma Ha MHPOBOM  DBIHKE.
CoBpeMEeHHBII TypUCTCKO-TOCTHHUYHBINA KOMILUIEKC MPEACTABISIET COO0M CII0KHOE
OpeanpusITHE, B KOTOPOM 3aHAThl COTHU JIIOJEH U MPEICTaBICHBl JECITKU
npodeccuii, obecreynBaroImx 00CIyKUBaHuE TYPUCTOB.
Heasb kypca:

- TNpPUMEHEHHs] TNpPOoPEeCcCUOHANBHBIX CTaHAAPTOB MJIA ONUCaHUsA o0Opasa
CHEUAINCTa COOTBETCTBYIOLIEH KBAIM(PUKALIUU 10 OCBAMBAEMOM CHEIUATBHOCTH;

- aHanu3a u conpsbkenusd, 3adukcupoBanHbix B PI'OC CIIO tpeboBanuil k
BBIITYCKHUKY W TpeOoBaHUM K KBandukauusam, 3apukcupoBaHHbiM B IIC Ha
pUMEpPE OCBAUBAEMON CIIEIMAIBHOCTH;

ymembp:

— OLICHMBAaTh COBPEMEHHYIO CHUTYalHI0 Ha OTPaci€eBOM M PErHOHAIBHOM
pPBIHKE TpyJa, U YYWUTHIBATH €€ IPU IPOCKTUPOBAHMM WHIAUBUIYAIBHOIO IUIAHA
KapbEpPHOTO Pa3BUTHS;

— MPUMEHSTh PECYpPChl HAUMOHAIBHOW CHCTEMbl KBalM(UKAUUN IS
MPOEKTUPOBAHUS MPOPECCUOHATBHOTO PA3BUTHUS U CAMOOOPA30BAHUS;

— paHXXupoBaTb M NPUMEHATH HauOoJiee AEHCTBEHHBIE CHOCOOBI MOMCKa
BAKAHCUU Ha PBIHKE TPY/a;

— NPUMEHSITh MEXaHM3Mbl HAIIMOHAIBHOM CHUCTEMBbl KBaTU(pUKAUUN IS
MOJITBEPKJICHUS YPOBHSI KBaTU(PUKALIUY;

— NPUMEHSTh  METOAbl  IUIAHUPOBAHMSI  Kapbepbl MNpU  pa3paboTKe
WHUBUYyJIbHOTO IJIJaHA KaPbEPHOTO Pa3BUTHS;

— (popmupoBaTh MOPTHOINO KAPHEPHOTO MPOJABUKEHHSI, OTCICKUBATH CBOM
«hpoBOI cremy;

3Hambv:

— CYTh u CMBICH MOHATUU «mpodeccus», «CIIELIMAIbHOCTBY,
«KBUTHU(UKAIU»; «PBIHOK TpyJa», «UU(PpoBas IKOHOMHUKA», «HAIIMOHAJIbHAs
cUcTeMa KBaJTU(UKALIAI, «HE3aBHUCUMas OLICHKa KBaJTU(DUKALTHI,

«mpodeccuoHanbHas Kapbepay;
— CTPYKTYypy  TpO(EeCCHOHANBHBIX  CTaHIAPTOB W JICUCTBYIOIIMX
kBaymm@pukannoHHbix cripaBouHKoB ETKC u EKC;

— KJIaccU(UKALMIO PhIHKA TPyJa U TMEPCIEKTHUBBI Pa3BUTHUS OTPACIEBOTO U
PErMOHANIBHOTO PhIHKA TPYIa;
— CMocoObl MOMCKa PadboThI;



— (yHkumMu,  BHABI,  MOAENW,  ATambl, CHOCOOBI  IUIAHUPOBAHMS
npoheccuoHaNbHON Kapbephl;

— CTPYKTYpPY UHAMBHUYAJIbHOTO IJIaHA KAPbEPHOT'O Pa3BUTHS;

— CTPYKTYpY, BHJIbI, QITOPUTM COCTaBICHUS MOPT(POINO KapbEPHOTO
IPOABUKECHHUS;

— BO3MOXHBIE TPACKTOPHUH po(heCcCUOHATEHOTO pa3BUTHUSA u
caMo00pa3oBaHUs.

Lejab 1aHHOIO MOCOOMS — TOMOIIb CTYIEHTaM IIPU BBIITOJIHEHUN JOMAaIIHEN
KOHTPOJIBHOM paboThl 110 AUCHUIUIMHE «KOHCTPYKTOp Kapbeph».

VueOnas  gucnumimHa — «KoHCTpykTOp Kapbepb»  SIBISIETCA
oOmenpodeccHoHanbHON TUCUUIUIMHOW, (POpMHUPYIOLIEH 3HAHUS, HEOOXOIUMBIE
JUIsL OCBOCHHUS CIIEUAIBHOCTH. Y Ka3aHUs U3yUeHUs JUCLUIIINHBI IOJTOTOBIJIEHBI C
y4eTOM JCWCTBYIONIMX B CTpaHE 3aKOHOJATENbHBIX aKTOB, HOPMAaTHBHBIX
JIOKYMEHTOB TIO OpTaHW3allid TOCTUHUYHOTO cepBuca. [Iporpamma oducyuniuno
npeononazaem NPAKMu4ecKkoe OCMblCleHue ee pa3oenos U mem Ha MPaKTUIECKUX
3aHATHUSAX.

B MeTonuueckux yka3zaHUSIX PacKpbITO KPaTKOE COJEPKAHUE Ka)XIO0H TEeMbI
OpOrpaMMbl, JaHbl TEMbl MPAKTUYECKUX pabOT s CaMOKOHTPOJIS, YKa3aHbI
METOJMYECKHE PEKOMEHAIMN TI0 BBHIMOJIHEHUIO KOHTPOJIBHOU paboThl. B koHIE
nocoOusl TPUBENEHBI: CIHCOK PEKOMEHAYeMoH murepaTypsl U VHTEepHeT-

pPECYpCOB, B IPUIIOKEHUU: KAK OPOPMUTH TUTYJIBHBINA JTUCT, KAK O(POPMUTH CITUCOK

UCIIOJIb3yeMOU JTUTEPATYPHI, CTPYKTYpa KOHTPOIHHOM PabOTHI.



1. Conepkanue y4eOHOM IMCIUTIIMHBI

Tema 1. Texuuueckoe peryarupoBaHUe U TEXHUYECKUE PETIaMEeHThI B cepe
TOCTUHUYHOTO CEpBHUCa

Bonpocwt ona uzyuenus:

Hpez[MeT, ICJIU U 3aaa491 Kypca. HpO(beCCI/IOHaJIBHaH 3HaYMMOCTh. KimroueBnie TCPMUHBI: CTaHAApTU3AllUA,
MOATBCPKACHUC COOTBCTCTBUSA, KAUCCTBO, 6G3OHaCHOCTB, Tpe6OBaHHH, YCIYyIr'u U T. A..

CTaHI[apTI/I?)aHI/IH B CUCTCMC TCXHHUYCCKOI'O PCTYJIMPOBAHMA.

Camocmosamenvrasn paboma Ne 1

Wctopus pa3ButHs cucteMsl ctannaprusanun B Poccun. [IpaBoas 6a3a

HopmartuBHas nokyMeHTanus B 001acTy CTaHAApTU3ALUU

Tema 2. HanmonaneHas cucteMa CTaHIapTU3alUU
Bonpocwt ona uzyuenus:

3aKOH0)IaTCJ'IbH8.5I W HOPMATHBHAasA basa HallMOHAJILHON CUCTEMBI CTaHAapTHU3alMHU

HopmartuBHas 1oKyMeHTalMsl, OTpakarolas cocTaB padoT U KBalu(UKaLMOHHbIE TPEOOBaHUS K
JOJDKHOCTSIM COTPYAHMKOB TOCTUHHYHON MHAYCTPHHU.

CamocmoamenvHas paboma Ne 2

XapaKTepI/ICTI/IKa HallMOHAJIbHBIX CTAHAAPTOB U CTAHIAPTOB O6H_ICCTBCHHBIX opraHmauHﬁ

Pa3paboTka kBaM(UKAIMOHHBIX TPEOOBAHUH JIJIsI COTPYTHUKOB TOCTHHHUYHON HHYCTPUN

Tema 3. MexnyHapoaHasi U periOHaJIbHASI CTaHIapTU3aLUs

Bonpocw 0na usyuenus:

MexayHapoIHbIe OpraHu3alliy M0 CTaHAAPTU3ALUU

MG)KI[YHapOI[HaH CTaHJAapTU3aus CUCTEM MCHCIPKMCHTA KaUCCTBA

Camocmosimenvras paboma No 3

XapaKTepI/ICTI/IKI/I Me)I(IIYHaPOI[HLIX opraHmauI/Iﬁ 110 CTaHAapTHU3aIUN

Tema 4. KauecTBO rOCTUHUYHBIX YCIYT

Bonpocwi 0na uzyuenus:

q)aKTOpI)I, onmpeacIArImMne KA4€CTBO YCIIYT

Mertoanl ONpCACIICHUA MOoKa3aTese KauecTBa OpOAYKIUHN U YCIIYT

MeTo1bl OIIEHKU U KOHTPOJISI KaueCcTBa

Bonpocwi ona camonpoeepku:

‘ OcHOBHbIE XapaKTEPUCTUKH U MTOKA3aTEIH MPOIYKIIMH YCIyT




Tema 5. CrannapTu3zanys Ha NPEANPUIATHIX TOCTHHUYHOTO OM3HEca

Bonpocwl onsa uzyuenus:

‘ Pa3pabotka u BHenpenue KommuiekcHol cuctemsl crannaptoB opraamu3anuu (KCCOT) B roctunuie

Bonpocwl ona camonposgepku:

Hasznauenmue q)YHKLII/IOHaJIBHBIX N TCXHUYCCKUX CTAHAAPTOB B ACATCIBbHOCTHU 'OCTHHUILL

XapaKTepI/ICTI/IKa CCTCBLIX CTAHAAPTOB oTene

Tema 6. KoHTpOJIb U OlIEHKA KauecTBa U O€30IaCHOCTH YCIYT U OOCITY>KUBAHUS B
TOCTUHULIE

Bonpocw ona usyuenus:

l'ocTuHMYHEIE yeryTH, UX cTaHnapTuianus. CucteMbl KitacCu(pUKaI TOCTHHUL B Mupe. Poccuiickas
cucTeMa KJ1acCU(HUKAIMU TOCTUHUIL

JlesTenpbHOCTh aKKPEAUTOBAHHBIX OpPraHU3aIMi 0 CePTH(HUKAIIMYA TOCTHHHUI]

OpF dHN3alusA KOHTPOJIA Ka4YCCTBA 'OCTUHUYHBIX YCIYT

Brennss onieHKa KauecTBa U 0€3011aCHOCTH T'OCTHHUYHBIX yCiayr

JloGpoBonbHas U 00sa3aTenbHas cepTu(UKalys rOCTUHUL. BHYTpeHHUI ayAUT OILIEHKU KauecTBa
TOCTUHUYHBIX YCIYT

Bonpocwi 0na camonposgepku:

lNocynapcTBeHHBIN KOHTPOJIH (HA30P) 3a COOI0IEHNEM 00s13aTeIbHBIX TPEOOBAHMI CTAaHIAPTOB U
TEXHUUYECKUX periiaMeHToB. Opranbl rocyAapCcTBEHHOT0 Ha30pa. OTBETCTBEHHOCTH 3a HAPYIICHHUS.
[Ipennucanus u mwrpagsl.

Tema 7. CrannapTu3zanus B 00ecrie4YeHHH KauecTBa U 0€30MacHOCTH
TOCTUHUYHOTO MPOAYKTa

Bonpocw 0na uzyuenus:

HOpMaTI/IBHaSI JAOKYMCHTal M, (I)OpMI/IPYIOH_IaSI Ka4eCTBO M 0€30ITaCHOCTh TOCTHHUYHOT'O IMPOAYKTA.

[Ipodeccnonanbabie CTAaHAAPTHI TPYIOBOH AesTenbHoCcTH. Coepkanue, MopsIoK pa3paboTKy U
YTBEPKICHHUS.

TexHomorndaeckue HOPMAaTUBEI B O6HIGCTBCHHOM IIMTAaHUH.

Orenka kayecTBa M 0€30MACHOCTU KYJMHAPHON MPOTYKIIHH.

OO6mme TpeboBaHUs 0€30MACHOCTH K yCJIyraM OOIIECTBEHHOTO MUTaHUs. MeToIbl UX KOHTPOJISL.

Pa3paboTka npoeccoHaTbHBIX CTAaHIAPTOB C UCTOIb30BAHUEM KBATU(UKAIIMOHHBIX TPEOOBAHUH K
OCHOBHBIM JIOJDKHOCTSM PaOOTHUKOB TYPUCTCKOW MHAYCTPUH.

CamocmosimenvHas paboma Ne 4



CaHI/ITapHBIe mpaBujia ® HOPMbI U CAHUTAPHO-3IMUACMHUOJIOTUICCKUC TTpAaBUJIa B TOCTUHHYHOM HHAYCTpUU

3. TpeOoBaHus K BHINOJHEHHUIO IOMAIIIHEH KOHTPOJIbHOM PadoThI

BbinonHeHe KOHTPOJIBHOM pabOThl SBJISETCS COCTaBHOM 4YacThlO Y4eOHOTO
npouecca U (GopMoOil camMOCTOSTENIbHOM paboThl CTyAeHTa. BhIoNHEHHE NaHHOTO BUAA
paboThl  TIO3BOJISIET OpUOOPECTH HABBIKM W yMEHUE TIPAMOTHO HCIOJIb30BaTh
HOPMAaTHBHBIE TOKYMEHTHI, Y4€OHYIO U CIIEHUATBLHYIO JTUTEPATYPY.

Borpoc, ABISIONIMiicsS TEMOW KOHTPOJIBHOW PadOThI, TOJKEH OBITh OCBEILEH Ha
OCHOBE M3Y4YE€HUSl PEKOMEHJOBAHHOW JIMTEPATYpPhl, KaK MPaBUIIO, IIHPE U 0OCTOATENbHEE,
HE)KEJIM OH M3JIOKEH B YUEOHOM JUTeparype JM00 U3ydaeTcs B X0/1€ yUeOHBIX 3aHATHII.
3areM BbINoNHAETCSA TecT. PaboTa olieHnMBaeTcs Mo MATUOAIIIBHONW CHCTEME 3a OTBET Ha
Bonpoc. TecT olieHnBaeTCsl OTAENBHO TAKXKE MO MATUOAIIBHOM cucTeMe.

[ToaroToBKa CTYJIEHTOM KOHTPOJIbHOW PaOOThl MPOXOAUT CIEAYIOIIME OCHOBHbBIE
ATAaIbL:

1. BriOop BapraHTa KOHTPOJIBHOMN pabOTHI;

2. Ilon6op nutepaTypbl, HOPMAaTUBHOT'O U MHOTO MaTepHaa;

3. CocraBieHuE MjIaHa;

4. OdopmieHue KOHTPOILHON paboTHI;

5. BeinmoJjiHeHHUE TeCTa;

5. Cnaua paboOThl IpPENOAABATENIO B IEYATHOM U 3JIEKTPOHHOM BHU/IE.

Havanbhas OykBa Homep temsl Hauanbhas OykBa Homep temsl
dbamunun KOHTPOJIBHOMN bamumu KOHTPOJIbHOMN
CTyJ€HTa paboTHhI CTyJEeHTa paboThI

A 1 IT 16
b 2 P 17
B 3 C 18
r 4 T 19




i 5 y 20
E 6 0 21
B 7 X 22
K 8 11 23
3 9 g 24
" 10 i 25
K 11 ] 26
TT 12 bl 27
M 13 e 28
H 14 10 29
0 15 g 30

BriGop (ompeneneHue) TeMbl KOHTPOJIBHOM pabOThI OCYIIECTBISCTCS U3
MpeiaraeMoro MepeyHs, a BapuaHT KOHTPOJbHOU pabOThI CTYACHT OIpeieiseT
1o TabJmIle, UCXO/Is U3 HaYaJIbHOW OYKBBI CBOEH (hamMuiunu:

IHoa0op JuTepaTyphl 1 HHBIX HCTOYHUKOB:

[Ipu moxbope nuTepaTypbl W JAPYTUX HCTOYHHKOB, CJIEAYET BHHUMATEIHHO
U3YYUTh TIEPEUCHb JTUTEPATYPHI MpeyiaraeMoil K BHIOpaHHOW BaMH TeMe paboThl,
O3HAKOMHUTHCS C HOBBIMHM TOCTYIUICHUSIMH OHOJMOTEKH, TPU HEOOXOIUMOCTH
MOJIYYUTh KOHCYJIbTALMIO Y TPENO1aBaTeNsl, BEAYILIETO KypC.

CocTaBJieHue ILJIaHA:

[Inan sBRsleTCS OAHUM M3 BaXKHEWUIIUX dJeMEHTOB paboThl. Ero comepxkanue
JIOJDKHO C OJTHOM CTOPOHBI OTpa)kaTh COJAEpKaHWE H30pAaHHOW TEMbI, C JAPYrou
CTOPOHBI TOJTBEPKAATh HAJUYME y Bac HEOOXOJIMMOI0 HAYyYHOTO, Y4eOHOTrO |
nmpaBoBoro matepuana. CoOCTaBJICHHBIM BaMM IUIAaH JOJDKEH OBITh JOCTATOYHO
KOMITAKTHBIM, OTPAXKAOIIUM 3-5 BOMPOCOB, TEOPETHUECKOTO Xapakrtepa. Ciemyet
MOMHUTh, YTO TEKCT pabOThl HE JOJDKEH PACXOJUThCS C COCTABJICHHBIM BaMu
maHoM. Bompochkl maHa KOHTPOJIBHOW pabOThl CJIEAYET BOCIPOU3BOAUTH B
TekcTe paboThl. [lpm HamuMcaHWM KOHTPOJHHOW pabOTHl B IJIaH HEOOXOIMMO

BKJIFOUUTB:
. BBEJICHUE;

. BOIIPOCHI OCHOBHOM YaCTH;
. 3aKJIIOUYECHHUE;

® CITMCOK HMCITOJIb30BaHHBIX HCTOYHHKOB.




(ITpunoxxenue 2)

Bo BBeneHMH HEOO0XOJIUMO OTPa3UTh AKTYAJIbHOCTh TEMbI, ONPEACIUTH IIEJib,
noctaBUTh 3a1aun. O0beM BBeaeHus 1-1,5 cTpaHuIbl.

Bomnpockl ocHoBHO# 4YacTu (ux ¢GOpMyJIHpPOBKA) AOJKHBI COBIIAJATh C
TemMoi pabotel. [lpn MX OcBelieHWH cleayeT JaBaTh YETKHUE, Pa3BEPHYThHIC U
TPaMOTHBIE OTBETHI. M3710KeHNE MOJDKHO OBITH JIOTMYHBIM, TOCIICIOBATEIHHBIM,
JIOKa3aTeIbHbIM, apryMEHTHUPOBaHHBIM. [loaTOoMy clieyeT NOAKPEIIsATh CBOM
OTBEThl JOKyMeHTamH. llocie W3oXKeHHs KaxAaoro BOMpoca CIEAYET IeiaTh
BBIBOJIbI. ClielyeT TOMHUTb, YTO MPHU OCBEIICHUH TeMbl pabOThI CIEIYET JeaTh
CHOCKH Ha MCIOJIb3yeMble MCTOYHUKH. OOBbEM OCHOBHOM YacTH 5-8 CTpaHHUIL.

OCHOBHBIC TIOJIOKEHHUSI U BBIBOJIBI PAaOOTHI JOJKHBI OBITH OOOOIIEHBI B
3akJaoueHnu. O0béM 3akimroueHus 1-1,5 crpaHubl.

KonTtpoarHas paboTta 3aBepimmaeTcsi CIIUCKOM HCIOJIb30BAaHHBIX HCTOUHHUKOB.
[Ipu Hamcanuu paboThl HEOOXOIUMO UCTIOIB30BATh HE MEHEE TPEX UCTOUHUKOB.

(ITpunoxxenue 1)

4. OdopmiieHHe KOHTPOJIbHON PadOTHI

KontponbsHas paboTta mokHa ObITh HameuaTaHa Ha juctax Gopmara A 4,
KOKIBIA JHCT TOMEIaeTcs B MynbTU(Opy W odopmisieTcs B Manky. TekcT
pacrionaraeTcsi Ha OJHOM CTOpOHE JiKcTa Oeoil Oymaru, coOaroias MoJyTOPHBIM
unTepBai. L[BeT mpudra momkeH ObITh YepHBIM, BbICOTA OYKB, IUPpP U APYrUX
3HakoB He MeHee 1,8 MM (14kernp). Ctunb mpudra - Times New Roman. Tekcr
paboThI cileayeT mucarh, COOMIOAAs CIECAYIONINE pa3Mephl Mmoyie (MM): JIeBOTO -
30, mpaBoro - 15, BepxHero - 20, HikHero - 20. A03a1bl JOJKHBI UMETh OTCTYIT OT
Hayaya CTpOKH, paBHbIA 15 MM. TekcT KaxkJI0ro HOBOro paszena (rjaaBbl) paboThbl
CJIeIyeT HAUMHATH C HOBOTO JIKCTA.

st 3aronoBkoB TaB - 14 (TOJyXUpHBIN), C 3arjJjaBHOM OyKBbI, IS
3aroyioBkoB maparpadgoB - 14 (momyxupssiit). Texkct paboThl meuyaTaercs,

cOOJTI0/1ast TIOJIyTOPHBIN MHTEpBA (3aroJIOBKM W CHOCKH O(OpMIISIIOTCS depes
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ofuHapHbIl  uHTepBan). Kaxaplii  ab3al] OCHOBHOIO  TEKCTa  JOJKEH
HAUYMHATBCS C KPACHOH CTPOKHU. BbIpaBHMBaHME OCHOBHOI'O TEKCTA MO LIMPUHE.

«Conep:xxanue», «Bpenenue», «HaummeHoBaHue riaB», «3aKJIHOYeHHE),
«CnucoKk  HMCHOJIB30BaHHOW  JuTepaTypbDy, «llpuiokeHus»»  ciyxar
3aroJIOBKaMU  CTPYKTYPHBIX 3JIEMEHTOB KOHTPOJBHOW padOThl, MHIIYTCA C
3arjaaBHOM OYKBBI 110 IIEHTPY CTPAHMIIBI, O€3 KABBIUEK.

Kaxnyro rimaBy OCHOBHOM 4YacTH TEKCTa KOHTPOJIBHOM paboThl, a TaKke
BBEJICHHE, 3aKJIIOYEHHE, CIUCOK HCIOJIb30BAHHON JINTEPATYphl, NPHIOKEHUS
CclielyeT HaUMHATh C HOBOM CTpaHUIIbI.

Bce crpanuubl TekcTa AOKHBI MMETh CKBO3HYHO HYMEpAIUIo, BKIIOYas
WUTIOCTpalMK (TaOJIUIbl, YEPTEXKH, cXeMbl, Ipaduku U T.11.). [lepBoii cTpanuuen
CUMTAETCSl TUTYJBHBIM JIUCT, OH HE HyYMEpYeTCs, CTpPaHHIbl MPOCTABISAIOTCS
apabckumu 1udpamMu, HauuHas co BTOpou (coaepkanue). Homepa cTpanuil
MPOCTABIIAIOTCS BHU3Y CTPaHUIbI, CIIpaBa.

KontponbHast paboTa HauWHAETCs € TUTYJIBHOIO JIMCTAa, Ha KOTOPOM
YKa3bIBalOTCS CBEJIEHUS 00 y4eOHOM YUpEKIEHUH, TJE€ BBINOJIHEHa padora,
Ha3BaHWE TEeMbl, (GaMWINsg, WHUIMAIbI, HOMEp TPYMIbI CTYJEHTa, a TaKxke
(baMunusi, WHULMAIBI, y4Y€Has CTENEeHb W 3BaHUE PYKOBOAMUTEIS, TOPOI U IO

BbITIOTHEHUS paboThl. (I[Ipunoxenue 3)

5. PekomeHayemasi JiuTeparypa

HOpMaTl/IBHBIe MMpaBoOBbLIC AKTHI:

1. O6 ocHOBax TypHCTCKOW JnearenpbHOCTH B Poccuiickoit denepanmu:
®enepanbubiii 3akoH Ne 132-D3 ot 24 Hos10ps 1996 rona (B pea. denepanbHbIx
3akoHOB OT 28.06.2009 Ne 123-®3) // Cobpanue 3akoHoaaTenbcTBa PO. -
02.12.1996, Ne 49, cT. 5491.

2. O BHeceHuu uszmeHeHuil B DenepanibHbIi 3aK0H "OO OCHOBaX TYpPUCTCKOU
nestenbHOCTH B PD" 1 Kogeke PO 00 agMuHUCTpaTUBHBIX MPAaBOHAPYIIICHUSX B

Oeiaax COBCPIICHCTBOBAHUA IIpaBOBOIO PEryjaInpoBaHHsA npcaoCTaBJICHUA
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TOCTUHUYHBIX YCIYT W KIacCUPUKAUUU OOBEKTOB TYPUCTCKOM WHAYCTPHUU:
denepanbHbIi 3aK0H 0T 05.02.2018 Ne 16-®3 // Cobpanue 3akoHoaTenbcTBa PD,
12.02.2018, Ne 7, ct. 976.

3. O6 yrBepxaenun [lpaBunm mnpenocTaBieHUsST TOCTUHUYHBIX YCIYyr B
Poccuiickoii ®enepanuu: I[loctanosnenue I[lpaBurensctBa P® // Poccuiickas
razeta ot 26 Hosiopst 2020 r. Ne 267.

4. 06 yrBepxknenuu [lonoxenus o kinaccudukanuu roctuHull [locranoBnenue
[IpaBurenscTBa PO o1 18.11.2020 Ne 1860.

5. TOCT P 54603-2011 HALIMOHAJIBHBIII CTAHJIAPT POCCHUMCKOM
OEJIEPALIMN  «Ycnyru cpenctB  pasmemienus. OOmme TpeOoBaHUS K
oOcnyxuBaroieMy nepconany». — M.: Crangaptuadopm, 2020.

6. I'OCT, HCC, CanlluH, IIpaBuna, nosoxenus, TeXHUUECKUE PETIIAMEHTbI

OCHOBHBIE HCTOYHUKH
7. Kobsx, M.B. Crangaptuzamnus ¥ KOHTPOJIb KayecTBa TOCTHHUYHBIX YCIHYT:

npaktuyeckoe nocodue / M.B. Ko6sk. - CII0. : UL "Unrepmenus”, 2014. - 284
c.ISBN 978-5-4383-0029-8 ; Pexum
noctymna://biblioclub.ru/index.php?page=book&i1d=225941.

8. Jlupuu M.M. Crangaptuszanusi, METpOJIOTHS U MOATBEPKIECHUE COOTBETCTBHUSI. -
M.: FOpaiit, 2012-411 c.

JlononnumenvHvie UCMOUHUKU.

9. CrangapTtuzaius 1 oleHKa cooTBeTcTBUs: yueOHoe mocodue / B.E. Ceitko,J1.B.
[emukosa, K.W. JlokreBa, M.H. IlpokodseBa. - Munck: Bricrast mkona, 2012. -
238 C. - ISBN 978-985-06-2103-0 ; Pexum
nocryma://biblioclub.ru/index.php?page=book&id==I 43596.

Ilepuoouueckas neuamo:

10. XKypnan «CtaHgapThel 1 KAYECTBOY.

HNuTepHeT pecypcesr:

11. www.gost.ru - ['occranaapr.

12. http://rha.ru/ Poccuiickasi ToCTHHUYHAS aCCOIMAIIHSL.
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13. www.Ebibleoteka.ru - caitt anexTponHoit oubdnnorexku bI'Y.
14. http://lib.isea.ru - HayuHas 6ubnuoreka bI'Y.
15. Lib-catalog.isea.

Ipuioxenue 1

Odopmiienne 6ubMorpaduueckoro Crcka
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bubauorpadus (ucnosib30BaHHas JUTepaTypa) opopmiisieTcsi CTPOro 1o
an(aBUTy KAK eJUHbIN CIIUCOK

HopmaTuBHasi tutepartypa:

1. 3akon P® "O6 obpazoBanuu". - M., 1992. (B pegaknusx).

2. Konnernuus MoAepHHU3AIMKU POCCUMCKOTO 00pa3zoBanus Ha niepuo 10 2010
rojga. - M., 2004.

3. Konnenust npodmiibHOT0 00ydeHUs Ha CTapIlIed CTYIIEHH OOIIEero
obOpazoBanus. - M., 2002.

JHIUKJIONEINH U CJI0BAPU:

1. Ilemarorudeckuii SHIUKIONEANYECKHi ciioBaps/ A.M. IIpoxopoB u ap. - M.,
1993.

2. IloctmonepuusMm. Duiukinoneaus. / M. Uneun - Munck, 2001.

Y4eOHble mocoOus:

1. boponuna A.B. HcTopus penuruo3Hou KynbTypbl: OCHOBBI IPaBOCIABHON
KyJIbTYphI: YueOHOE MOoCcOOue /i1 OCHOBHOM U CTapIIei CTyNeHU
00111e00pa30BaTENbHBIX IIKOJ, JIUIIEEB, TUMHA3UH. - M., 2003.

2. Vctopust negaroruku U oopazoanus: OT 3apoKACHUSI BOCIIUTAHUS B
nepBOOBITHOM OO0IIIECTBE /10 KOHIIa XX Beka: YueOHoe nocobue aist By30B /Ilof
pen. A.M.ITuckynosa. - M., 2001.

4. Tlenaroruueckasi antponoJyiorus: yueonoe nocodue. / .M. bum-baz. - M.,1998.

DJIeKTPOHHbIE U3aHNs (3JIEKTPOHHbIE Pecypchl):

IIpunoxenue 2
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CTpykTypa TEKCTOBOTO JIOKYMEHTa KOHTPOJIbHOW pabOThl CTPOUTCS IO

cxeme, MpeACTaBICHHONW Ha PUCYHKeE 1.

Hpunoxenus

Bbubauorpaduyeckuii cnucoxk

3akioueHne

OcHoBHasl YaCTh

BBenenne

ConepxaHue

TuTyJabHBI JHUCT

Pucynok 1. CTpykTypa TEKCTOBOTO TOKYMEHTa KOHTPOJIBHOMN PabOThI

IIpunoxenue 3
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Oopazey ogpopmaenuns mumyabHo20 1ucma
oomauinell KOHMPOAbHOU padomul
['ocynapcTBeHHOE aBTOHOMHOE TIPO(eCCHOHATBFHOE
oOpazoBaTtenbHOe yupexaenue UpkyTckoi odiactu
«balKanbCKUI TEXHUKYM OTPACIIEBBIX TEXHOJIOTUM U CEPBUCA»

JlomaiHsss KOHTposabHas paboTa
no gucuuminae: Opranuzanus TYpUCTCKON JESTENbHOCTH

CTyJAeHTa (CTYJIEHTKH) 3a0YHOTO OTACICHUS
rpynnel 311 103
®amunust, Umst, OTuecTBO (B pOAUTEIHHOM HAJEKE)

Bapuant Ne

Tema

[IpoBepuna nmpenonaBarens: Munannna Enena MuxaiiioBHa

Onenka: (MoMucH)

Jlata

baiikansck, 20
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