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BBenenue

Vyeonas mucuumimHa «MJK 04.01. Opranuzanus ¥ KOHTPOJIb TEKYIIEH
JEATEIbHOCTH COTPYAHUKOB CIIyKObl OpOHUPOBAHMS W TPOJAX» SBISAETCA
CHELMAIbHOM  JUCHUIUIMHOW, (opmupyromed mnpodeccuoHalbHble  3HAHMS
OyIylIHX CHIENUATNCTOB TOCTHHUYHON UHAYCTPHUH.

OcHoBHas 3aJada Kypca.

[IpuoOpeTeHne HaBBIKOB B:

- IJTAHUPOBAHUM, OPraHU3alui, CTUMYJIMPOBAHUH U KOHTPOJIE EATEIbHOCTH
COTPYJHHUKOB CIIy>KObl OPOHUPOBAHUS U MPOJIAK;

- pa3paboTKe MPAKTUYECKUX PEKOMEHJAlMi 1O (POPMUPOBAHUIO CIpOca U
CTUMYJMPOBAHUIO CObITA TOCTMHUYHOIO MPOAYKTa JUIsl Pa3IUYHBIX LEIEBBIX
CErMEHTOB;

- BBISIBJICHM KOHKYPEHTOCIIOCOOHOCTH TOCTUHUYHOTO MPOAYKTA;

- omnpezaeneHu 3(PHEKTUBHOCTH MEPOIPUATHI MO CTUMYJIUPOBAHUIO COBITA
TOCTHHUYHOT'O MTPOJIYKTA.

Lenp maHHOTO MOCOOMSA — MOMOUIL CTYJAECHTAM NPH BBINOJHEHUU JTOMAIIHEH
KOHTpOJIbHOM paboThl mo guciuiuimHe «MJIK 04.01. Opranuzamnusi © KOHTPOJIb
TEKYILIEH A TEbHOCTU COTPYAHUKOB CITYKObl OPOHUPOBAHUS U TIPOJAK.

[Ipy caMOCTOSITENIbBHOM HW3YYEHHMM U  BBIIIOJHEHUU MPAKTUYECKUX M
CaMOCTOSITENIbHBIX pa0OT CTYJIEHT JI0JIKEH 3HATh:

- CTPYKTYpy M MECTO CIyXObl OpOHUPOBaHHS M TMPOJAXK B CHUCTEME
yOpaBlI€HUS TOCTUHUYHBIM TNPEINOPUATHEM M  B3aUMOCBSI3U C  JAPYTUMHU
NO/IPa3IeNEHUSIMA TOCTUHUIIBL;

- c1OcOObI YNPaBIICHUS JOXOAaMHU TOCTUHUIIBI;

- OCOOEHHOCTH CIpoca U TMPEeJIOKEHHS B TOCTUHUYHOM Ou3Hece; -
0COOEHHOCTH pabOThI C PA3IMYHBIMU KaTETOPUSMHU FOCTENH;

- METO/IbI YIIPABJICHUS MPOJaKaMHU € YUYETOM CErMEHTallUU;

- CMocOObI MO3UIIMOHUPOBAHUSI TOCTUHUIIBI M BBIJICICHUS €€ KOHKYPEHTHBIX

MIPEUMYLIECTB;



- OCOOEHHOCTH TMpOJaX HOMEPHOro (OHAA U JOMOJIHMUTEIBHBIX YCIYT
TOCTUHULIBI;

- KaHaJbl ¥ TEXHOJOTUHU MPOJaX TOCTUHUYHOTO MPOAYKTA;

- 1LIeHOOOpa3oBaHME, BUIbl TApU(PHBIX IUIAHOB M TApU(PHYIO TOJUTHKY
TOCTUHUYHOTO NIPEANPUATHUS;

- IPUHIIMIIBI CO3/IaHUSI CUCTEMBI «JIOSITBHOCTHY» Pa0OThI C TOCTSIMU;

- METO/bI MAKCUMU3ALNU T0XOJ0B TOCTUHUILBI,

- kpuTepun 3P (HEKTUBHOCTH pabOTHI TEPCOHANIA TOCTUHHULBI MO MPOIaXKaM;

- BUJIbl OTYETHOCTH T10 ITPOJIaXKaM.

W3ydyenne  mporpaMMHOrO  Marepuaja  JODKHO — CIOCOOCTBOBATh
(GOpMHpPOBAaHHIO Yy CTYJIEHTOB HOBOIO 3KOHOMHUYECKOro MbliiuieHud. [lo
OKOHYaHUM OOYYEHMsI CTYAEHTHI IOJIY4alOT TEOPETUYECKHUE M IPAKTUUYECKHUE
HAaBBIKH B 00JIACTH TOCTUHUYHOT'O 0OCITYKUBaHUS.

VYyeonas mucuumimHa «MJK 04.01. Opranuzanus ¥ KOHTPOJIb TEKYIIEH
NESTEIIbBHOCTH COTPYJHUKOB CIy>KObl OpOHMpPOBaHMS W MPOJAX» SBISIETCS
MEXIUCIUIUIMHAPHBIM  KypcOoM, (OPMHUPYIOIIMM 3HAaHUS, HEOOXOAUMBIE IS
OCBOCHHMSI CHELUAIBHOCTH. YKa3aHHWS HM3YyYEHHs IUCLUIUIMHBI TOJATOTOBJIEHBI C
Y4eTOM JIEUCTBYIOIIMX B CTpaHE 3aKOHOJATEIbHBIX AaKTOB, HOPMAaTHUBHBIX
JOKYMEHTOB IO OpPTraHM3allud TFOCTUMHUYHOrO cepBuca. IIporpamma oducyunauns
npeonoaazaem nPaKmMuyeckoe oCMbiCIeHue ee pasz0enos u mem Ha NPaKTHYECKUX
3AHATHUSX.

B Meroanueckux yka3aHUSX PAaCKpBITO KPAaTKOE COJEP)KAHUE KaXKIOH TEMbI
IPOrpaMMBbl, JIaHbl BOIIPOCBHI JJII CAMOKOHTPOJIA, YKa3aHbl METOAUYECKUE
PEKOMEHJIallMi TI0 BBIMIOJIHEHUIO KOHTPOJIbHOW pPaboTel. B KoHLEe mnocobus
IPUBEACHBL: CIMCOK PEKOMEHJIOBaHHON auTeparypsl M HHTEepHET-pecypchl, B
NPWIOKEHUU: Kak OQOPMHUTH THUTYJBHBIM JIMCT, Kak O(OPMHUTH CIHUCOK

UCIIOJIb3yEMOU JTUTEPATYPBI, CTPYKTYpPa KOHTPOJIBHOUN pabOTHI.



1. COAEP)KAHUE YUYEBHOW JUCHMILIAHBI

Tema 1.1 Opranuzanusi ¥ TEXHOJIOTHS pabOThI CIY>KObI OPOHUPOBAHUSA U MTPOJIAK

C KJIMCHTaMH

CamMocTosiTe/IbHOE H3YYECHHUE TEOPpUHN

Buympennue ¢3aumooeticmeusi compyoHuKos cysicovl OpOHUPOBAHUS U NPOOAHC

Kanansr npoaax roCTUHUYHOIO MpPOAYKTA. ITokazaTenn OLCHKU NCATCIBHOCTHU 'OCTUHHUIIBI.

IIpasuna éedenus menegh)oHHbIX NEPe208OPO8, peuesvie CMAHOAPMbL NPU OPOHUPOBAHUU U NPOOAIHCAX

CamocrosiTesibHast padora Ne 1

1 | Cocmasnenue opeanuzayuoHHoOU CMpyKmypol YAPAGIeHUs CAYHCObL OPOHUPOBAHUS

2 | Cocmasnenue mpeboganuil K 00CayxHcUsaouemy nepcoHary ciyicovl 6POHUPOBAHUS U NPOOAXHC

3 | Cocmasnenue nepeutiss 000py008aHUs CLYAHCOBL OPOHUPOBAHUSL U NPOOAINC
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Tema 1.2 TexHoN0THS B3aUMOICUCTBUSI COTPYAHUKOB CITYKOBI
OpOHUPOBAHMS U MPOJIAXK C TOCTSIMHU.

CaMocTosiTe/IbHOE U3yYeHHe TeOPUH

Tocmunuunvie yenu.

Obcnyacusanue no 36e30am ¢ mouku speruss CMU.

Memodvl n0020mosKU U NOBbIULEHUS K8ATUDUKAYUU PADOMHUKOE 20 CTNUHUYHBIX NPEONPUAMULL.

PeueBble cTanapThl IpU OPOHUPOBAHUY U Ipoaaxax. OpraHu3anys U BeIeHUue eperoBOPHOTo
npouecca. [lonarue, nenu, Buab HeperoBopoB. OCOOEHHOCTH NEPErOBOPOB 0 Tese(OHY, STUKET
Tesie(pOHHBIX neperoBopoB. IliucbMeHHasi KOMMYHUKALUS
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Mopnenu Kpocc-KyJIbTypHOTO MOBeeHUs B Ou3Hece. [IpaBuiia moBeeHus: B KOHQIMKTHBIX CHTYAITHsIX C
MOTPEOUTEISIMHU.

Co3z0anue b1azopacnonoxicerus (2y0sun).

Paboma ¢ scanobamu 2ocmeui

Pabora ¢ peksamManysMu ¥ OT3bIBAMU OTPEOUTEICH.

[Icuxonoruyeckre MoiesIu NOTPEOUTENbCKUX MOTHBALIHH.

TuIbI MOKYNaTENbCKUX MOTUBALIMM U PELLICHUHN.

Hayuonanvnas denosas Kkynemypa u napamempbl KpOCC-KyAbMypPHbIX PAIUYUL

Yuém ncuxonocuuecxux acnekmog 6 oocnyscuganue kiuenmos. Ilcuxoeeomempuueckas Konyenyus
00CIYHCUBAHUSL
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Knuenmoopuenmupoeannwiii nooxoo 6 cocmunuunom npeonpusmuu. [lonsmue
KAUEHMOOPUEHMUPOBAHHOCIU.

N

Ypoenu KIAUEeHmMoopuenmuposaHHocmu 6 oesmenbHOCmU 20CMUHUYHOU quycmpuu

CamocrositeibHas padora Ne 2

1 Cocmaenenue ajzeopumma nogeoenus 6 KOHd)ﬂuKmelX cumyayusix ¢ nompe6umeﬂ;m/tu.

2 Buvibop onmumanvrozo 015 0aHH020 pbinKa Kanana/cucmemsi covima. Onpedenerue 3a0ay
YAPABIeHUsL KAHANAMU NPOOANC
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Tema 2.1 TexHonornuecKkui MUK 00CTYKUBAHUSI TOCTEN NP OPOHUPOBAHUH U

npoJaazkax

CamocTosiTeIbHOE H3yYeHNe TeOPUH 6
ABTOMaTH3UPOBAHHBIE CUCTEMBI YIPABICHUS B TOCTUHHIIAX. PHIHOK aBTOMaTU3UPOBAHHBIX CUCTEM
ynpasinenusi. CoctaB, QyHKIIMHA U BO3MOXHOCTH MH(POPMALMOHHBIX M TEIEKOMMYHHUKAIIHOHHBIX
TEXHOJIOTH 7151 oOecneueHus mpoiecca OpOHUPOBAHUS U MPOJAK.
O3HakoMJIEHHE ¢ TeXHOJIOrHeH on-line OpoHupoBaHus. BUIIbI 1 TEXHOIOTHIO HCTIOIb30BAHUSI TAKETOB 1
COBPEMEHHBIX MPUKIIATHBIX IPOTrPaAMM
Llenoobpaszosanue u 6u0bl MaApU@PHLIX NIAHOE 8 20CMUHUYHOM OU3Hece 2
Komuccuonnoe soznacpasicoenue 1
CamocrosiTesibHasi padora Ne 3 2
1 | [loocomosums aHanumMuueckyo Cnpasky 0 603MONCHOCMAX OPOHUPOBAHUS MeC Yepe3 Calimbl 1

20CMUHUY PA3IUYHBIX Kame20opuil
2 | Iloocomosums ananumuyeckyto CnpagKy 0 603MONCHOCHIAX OPOHUPOBAHUS MeCH Yepe3 1

YeHmpanbHylo cucmemy OpOHUPOBAHUsL

Tema 2.2 Oco0eHHOCTH padOThI C KIIMEHTaMU

CamocTosiTeIbHOE H3y4YeHHe TeOpPUuH 8
CermenTupoBanue kieHToB. DopMupoBanue u BefeHue 6a3bl NaHHbIX. OnpeeneHue MeleBbIX TPy
KIMEeHTOB. [IporpamMMebl JIOSITBHOCTH; KIIMEHTCKHE MEPOTIPHSITHSL.
Cxema paboThI CIIEIUATHMCTOB CITY>KObI OPOHUPOBAHUS U IPOJAXK C TYpOIepaTopaMu; KOPIOPaTUBHBIMU 2
KJIMEHTaMH, 110 Tpogaxe KoHpepeH-ycuyT. [1akeTsl yciyr.
Bunbl noroBopos (cornamienuii) Ha OpOHHPOBaHUE: O KBOTE€ MECT C FapaHTHEH 3allOJIHEHUs, O KBOTE 2
MecT 0e3 rapaHTHH 3allOJTHEHHS, O TEKYIeM OpOHHPOBAHUH, areHTCKUH. [IpsiMble 1 HEMpsAMbIe KaHAIIBI
OpoHUpOBaHUs
[Tpe3enTanus ycayr rocTUHULBI. MeTo010rusl HOCTPOSHUS U MPOBEICHHSI TPE3EHTALH YCIyT 2
rocTiHHLEL [Ipoaxkn Ha BRICTaBKaX, MPOBEJCHUE PEKIAMHBIX aKIHil.
CamocTosiTe/IbHOE BBINOJTHCHHE MPAKTHYCCKUX 3aHATHI 18
['pynnoBoe OpoHHpOBaHKE C UCHOIB30BAHNEM NMPO(YECCHOHAIBHBIX MPOrPaMM 2
KosnnexkTuBHOE OpOHMPOBAHKE C UCIIOIB30BAHNEM NPO(ECCHOHAIBHBIX POrpaMM 2
BpoHupoBaH#e 0T KOMITAHUH C UCTIONIB30BaHUEM MTPO(ECCHOHATBHBIX ITPOrPaMM 2
Cocmasnenue 002060p0o6 Ha OPOHUPOBaHUe 2
CocraBieHne aropuT™Ma MOCTPOCHUS M MTPOBEACHUS MPE3EHTALNN YCIIYT TOCTHHUYIHOTO MPETPUSTHS 2
®opMHpOBaHUE MMAKETOB YCIYT TOCTUHHUIIBI 2
KiinenToOpHeHTHPOBAaHHOCTH B TOCTUHUYHOM cepe: popMUpOBaHUE U pa3BUTHE 2
dopMHUpOBaHUE MPOTPAMM JIOSITLHOCTH KIIMEHTOB 2
Cocmasnenue aneopumma noOCMpoeHus U NPosederUs: NPe3eHMayul yCiy2 20CMuHUYbl 1
Ananuz KiueHmoopuenmupo8aHHoCmuy yciye omes 1
CamocrositesibHas pabora Ne4 4
1 | Cocmasnenue ancopumma pabomul cneyuarucmos cayrcovl OpOHUPOSAnUsL U NPOOAXHC C PA3HBIMU 1

ce2MeHmamuy KIueHmos
2 | Pazpabomka npezenmayuy 20CMUHUYHO20 NPOOYKmMA 1
3 | Cocmasnenue npocpammul 10A16HOCHU 1
4 | Ananuz cobcmeennvix lnmepnem-cmpanuy 2ocmuruy 1




Tema. 2.3 /foxymeHTanus ciay>k0b1 OpOHUPOBAHUS U
POJIAK

CaMocTosiTeIbHOE H3yYeHHe TeOPeTHYECKOr0 MaTepuaJia 5
Bunel 3a8BoK U AeicTBUS ¢ HUMH. DTanbl paboThl ¢ 3asgBKaMu. OTUeThl MO OpOHUpPOBaHUIO (O BhIILIATE | 2
KOMHCCHH, 110 0TKa3aM B IIPEIOCTABICHUU HOMEPOB, M0 COBEPIIUBIIMMCS CICIKAM).
CoctaB, (QyHKIMH ¥ BO3MOXXHOCTHU HCHOJb30BaHUS HH(MOPMAIMOHHBIX M TEIEKOMMYHUKALMOHHBIX | 2
TEXHOJIOTHH s o0ecredyeHus mporecca OpOHMPOBAHUS W BEACHUS €ro JOKyMEHTAI[HOHHOTO
o0ecre4yeHus.
Aemomamuszuposannvle  cucmemvl — ynpaeiewus 6  eocmunuyax. Komnviomepnvie  cucmemvr | 1
YEeHmMpanu308aHHO20 YNPAGIeHUs 20CIMUHUYHBIM KOMNIEKCOM.
CamMocTosiTe/IbHOE BHINOJIHEHUE MPAKTUYECKUX 3aHATHI 18
[IpodeccuonansHas aBTOMaTH3MpoBaHHAs mporpamma. Co3gaHue OTYETOB IO OpOHHPOBAHWIO U | 8
aHHyJsnuu. GopMUpOBaHUE TUTaHA 3arpy3KH HOMEPHOro (OHJa Ha JAEeHb, COCTaBICHHE rpauKoB 3ae3aa
TOCTEH.
Bunbl u Gpopmbl JOKyMEHTAIlMK B EATEIBHOCTH CIY>KOBbI OPOHUPOBAHMS U MPOJAX B 3aBUCUMOCTH OT | 8
YPOBHSI aBTOMaTHU3aI[UH TOCTHHHIIBI
Ananuz omuemos no 6POHUPOBAHUIO 2
CamocrosiTesibHas padora Ne 5 1
Pewenue cumyayuonnvix 3a0au

Tema. 2.4 [{lenHo0Opa3oBaHKe U LIEHOBAS MOJIUTHUKA TOCTUHUYHOTO IPEANPUATUS
CaMocTosiTeIbHOE H3yYeHHe TeOPeTHYeCKOro MaTepuaJia 15
IlenooOpa3oBaHue: pacueT LEeHbl yCIyr. Merojbl pacdera IIeHbl TOCTHHMYHBIX YCIYT; YOpaBjieHue | 2
JI0X0JlaMu: oNTUMHU3anus LeHsl; [lepedponnpoBaHue (0BEpOYKHHT): ONITUMHU3ALIKA 00beMa
Ilena u Tapud ympasieHue oxoaamu (revenue management). [Tonstue tapuda; BapuaHThl TApUQOB. 2
Lena ot croiiku (¢puxcupoBaHHas 1eHa, ruOkuil Tapud). Ilonsarue revenue management; 3amaun u | 1
MHCTPYMEHTHI revenue management; IporH03UpOBaHHe
Memoowl pacuema yenvl 20CMUHUYHBIX YCIYe, YAPAGIeHue 00X00amu: onmumusayus yenvl. Ananozogvle | 2
MemoObl, UHMYUMUBHBL MEMOO.
Cmpamezuu yenoobpazosanus 6 MapkemuHee, 0COOeHHOCmU, @opMbl, npeumyujecmea u pucku. | 2
Cmpamezus ghoxycuposanusi.
Cmpameeuss 2. Ilpu yenoobpazoeanuu, 0coOeHHO meKyuem, nompeoHocmu pvlhKka Aeraomcs | 2
OCHOBONONALAIOUWUMU.
Cmpameeus 3. [Hugpgepenyuayus pvinka: ocywecmensims Npooajdcu cledyem He HA 8ceM pbiHKe, a 8
OMOENIbHBIX 20 Ce2MEHMAX.
Cmpameeus 4. Coxpanenue npooykmos u yciye omens 01s 6onee oopocux kauenmos. Cmpameeus 5. | 2
Ocno6oti  Onsi npuHamus peuwlenuti OO0NNCHA AGIAMbCA  UCKIIOUUMENbHO O00CMOBEPHAS U  MOYHAS
ungopmayus o pvinke.
Cmpameeus 6. Onpedenenue nompeoumenbcKo2o YUKIa Kaxrcoo2o uz npooyKmos Omeis. 2
Cmpamezusi 7. [locmosinubiii MOHUMOPUHE U KOHMPOIb UCNOIb308AHUSL 8CEX UHCMPYMEHMO8 Y8eNUdeHUs
00X0008 omels.
CamocrosiTe/IbHOE BBINOJIHEHHE MPAKTHYECCKUX 3aHATHI 11
HerneHoBbIe MAapKETHHTOBBIE PEIICHUS, TPUMEHSIEMbIE B TOCTHHHYHOM OH3HEce 2
[Monxomap! kK onpeneneHuo Tapuda roCTHHIYHOTO MPEANPUITHUS. 2




AHnanus yenosotl norumuku cocmunuy 2. baikanvck

Ananuz paxmopos, enuaowux Ha yenoobpasosanue cocmunuy 2. batikanvck

Ananus npozpamim J10A1bHOCmMu cCOCMUHUY 2. baiikanvck

Cocmaenenue npozcpammbl J10A1bHOCMU KIUEHMO8

CamocrosiTesibHasi pabora Ne 6

Icuxonoecuueckue memooni I/;€H006pa3060H1/l}l

Buowi cxuodok. Buowl yen na noswvie u yoice umerowuecs mosapwvl(yciyeu) 8 20CMUHUYAax.
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Tema 3.1 BzaumopeiicTBre ciy:k0bl OpOHUPOBAHUS U MTPOJIAXK C APYTUMHU
CITyKO0aMHu TOCTUHUIIBI

CamocTosiTe/ibHOE BHINOJIHEHUE MPAKTUYECKUX 3aHATHI 12
[Ipodeccrnonansuas aBromaru3upoBaHHas nporpamma. [IpoBepka oOHOBIsIOIIEHCs WHMOpPMANMU 1O | 6
OpOHMPOBAHUIO MECT U CIEIUAIBHBIM 3aKa3aM Ha YCIYTH M COCTOSHHUIO HOMEPHOTO oHIa

[TpodeccnonansHas aBroMaTu3upoBaHHAs Tporpamma. llepemada wHGOpPMAIUU COOTBETCTBYIOIIUM | 6

cinyx0aM oTens 00 0COOBIX WM JOMOJHUTENBHBIX TPEOOBAaHUAX TOCTEH K HOMEpaM (IOMOJHUTENbHAs

KpOBaTh, OYKET IIBETOB, HHOCTPAHHAS IIPecca U MPoYee) M 3aKa3aHHBIM YCITYTaM.

CamocrosiTesibHas padora Ne 7 3
1 | Buiasnenue owuboxk onepamopa no OpOHUPOBAHUIO 1
2 | Unghopmuposanue nompebumensn o bponuposanuu 1
3 | Pewenue cumyayuonHvix 3a0ay 1

2. Kontpoabnasi padora Nel (7 ceccus)

Boibop (ompeneneHue) TeMbl KOHTPOJIBHOW paOOThl  OCYIIECTBISETCS U3
MpeajiaraeMoro IMepeyHsi, a BapuaHT KOHTPOJBHOM pabOTHI CTYJEHT OIpPEACNsieT IO

TabauIe, UCXO/Is U3 HauaJdbHOM OYKBBI CBOCH (paMUITUU:

Hauanpnas OykBa Homep Tembl HauanpHas OykBa Homep Tembl
dbaMuuu CTyJIeHTa | KOHTPOJIbHOW paOOThI | (paMUIIMK CTYJEHTa | KOHTPOJILHOUN paboThI

A 1 I1 16

b 2 P 17

B 3 C 18

r 4 T 19

)| 5 Y 20

E 6 ) 21

E 7 X 22

K 8 L1 23

3 9 Y 24

4! 10 I 25

K 11 1] 26

JI 12 bl 27

M 13 3 28

H 14 1O 29

0] 15 A 30




Tembl KOHTPOILHOM padoThI Nel
Bapuanr 1. Pospb ciyx0b1 OpoHHpPOBaHMS U TTPOJAX B LIUKIIE OOCTYKHUBAHUS TOCTEH.

Cry>x0b1 OpOHMPOBAHUSI U TIPOJIAXK: 11€7TM, OCHOBHBIE ()YHKITUH, COCTAB TMIEPCOHAA.
Bapuanrt 2. CoTpyaHuku ciry>k0b1 OpOHUPOBAHUS U MPOJIAXK: 10A00p, TpeOOBaHMS,
npodeccroHanbHble KOMIIETEHIINH, KAUeCTBa, HEOOXOJUMBbIE YCIICITHOMY MPOJIaBILy.
Bapuant 3. ®yHKIIUU COTPYAHUKOB B COOTBETCTBUU C HAMPABICHUSIMH PaOOTHI CITyKOBbI.
O3HakoOMJICHHE C OpraHHu3aIei pabodyero Mecra ciryk0bl OpOHUPOBAHUS U TIPOJIAK.
Bapmuanrt 4. Kananel npogax rocTHHUYHOTO ITpoaykTa. [lokazarenu oneHkn
NEeSATENbHOCTA TOCTHHHIIBI.

Bapuanr S. [IpaBuina BefeHus TeJIeOHHBIX IEPETOBOPOB, PEUEBHIE CTAHIAPTHI IPU
OpOHMPOBAHUH U MPOJAKAX.

Bapuant 6. Monenu kpocc-KyJabTypHOTO IoBeicHus B 6usHece. [IpaBuia noseaeHus B
KOH(JIMKTHBIX CUTYalUsIX ¢ HOTPEOUTEISIMHU.

Bapmuant 7. Pa6ora ¢ pexiamanusiMyd U OT3bIBAMU TOTPEOUTENCH.

Bapuant 8. [Icuxonornyeckue MoaeNIu MOTPEOUTETHCKUX MOTHBALIUM.

BapuanT 9. Tunel nokynaTeasCKuX MOTUBAIUNA U PEILICHUMN.

Bapmnanrt 10. TexHonornueckuii UK oOCIyKUBaHUs rocTell. bpoHnpoBaHue.
Omnpenenenve U noka3aTeau OpOHUPOBAHMUSL.

Bapuanr 11. Busasl OpoHrpoBaHus: rapaHTHPOBAHHOE, HETAPAHTUPOBAHHOE U JIBOMHOE.
N3yuenune cnoco00B rapaHTUPOBaHUSI OpOHUPOBAHMUS.

Bapuanr 12. CriocoObl rapaHTUpOBaHMsI OPOHUPOBAHUSI.

Bapmuant 13. CriocoObl OpoHHpPOBaHUS MECT B TOCTUHHUIAX. UHIMBHIyanbHOE,
IpyINIoOBO€, KOJUIEKTUBHOE OPOHUPOBAHUE U UX OCOOEHHOCTH.

Bapuanr 14. [TocnenoBarenbHOCTh U TEXHOJIOTHS PE3EPBUPOBAHUSA MECT B TOCTUHHUIIE.
Bapmuanrt 15. Odopmienre 3aka30B Ha OpOHUPOBAHUE HOMEPOB. AJITOPUTM
paccMoTpeHus 3a1BOK. Buipl 3a9BoOK 1 neicTBUs 10 HUM. DopMbl, OJ1aHKK 3asSBOK Ha
OpoHUpOBaHHE.

Bapuant 16. [ToarBepxneHust pu rapaHTUPOBAHHOM U HETapaHTUPOBAHHOM
OpoHupoBaHuu. Buabl 0TKa30B OT OpOHUPOBAHMUS.

Bapmuant 17. AHHyISUMS IPY TAPAHTUPOBAHHOM M HETAPAHTHUPOBAHHOM OPOHUPOBAHUH.
Bunp! omiatel OpOHUpPOBAHUS.

Bapmuanrt 18. O3HakoMiieHre ¢ TexHOJOoTUEHN on-line OpoHUpoBaHus. Buabl 1 TEXHOJIOTHIO
WCITOJIb30BAHUS [TAKETOB COBPEMEHHBIX MPUKIIAIHBIX TPOrpaMM.

Bapuanrt 19. CermentupoBanne KeHTOB. DopMUpOBaHUE U BeJieHUE 0a3bl TAHHBIX.
OmnpenenexHre UeIeBbIX TPy KJIMEHTOB. [IporpaMmsl J10sIIBHOCTH; KIIMEHTCKHE
MEpONPUATHS.

Bapuant 20. Cxema paboThI CIIEIIUATUCTOB CIY>KObl OPOHUPOBAHUS U TIPOJIAK C

TyporepaTopaMu; KOPIOPAaTUBHBIMU KIIMEHTAMH, 110 NpoAaxe KoHpepeHi-ycayr. [lakeTs
10



YCIIYT.

Bapuant 21. Buasr 1oroBopoB (corfaieHuii) Ha OpOHUPOBAHUE: O KBOTE MECT C
rapaHTHel 3aroJHEeHHs], 0 KBOTE MECT O€3 rapaHTHU 3alOJIHEHHUS, O TeKYIIEM
OpoHunpoBaHHH, areHTCKuil. [IpsiMble U HepsiMble KaHAJIbI OPOHUPOBAHMS.

Bapmuanr 22. [Ipe3enTanus yciryr rocTUHHHIIBL. METOI0I0T Ul TOCTPOSHUS ¥ IPOBEICHUS
pe3eHTallMU yCIIyT TOCTUHUIIBL. [Ipo/iaxku Ha BhICTaBKaX, MPOBE/ICHNE PEKIAMHBIX aKIIHil.
Bapmuanrt 23. Bujsl 3a5BOK U JEHCTBUS ¢ HUMU. DTarbl pad0ThI ¢ 3asiBKaMH. OTUYETHI 110
OpoHUpPOBaHMIO (O BHITIJIATE KOMUCCHH, 110 OTKa3aM B MPEOCTABICHUH HOMEPOB, 110
COBEPUIUBIIUMCS CICIKAM).

Bapuant 24. CocrtaB, GyHKIIUU U BO3MOXXHOCTH UCTIOJIB30BaHUS HH(POPMAIIMOHHBIX U
TEJIEKOMMYHUKALIMOHHBIX TEXHOJOTHH JIJIsl oOecreueHus mpoiecca OpOHUPOBaHUS U
BEJICHUS €T0 JOKYMEHTAllMOHHOTO 00eCTIeYeHMS.

Bapuanr 25. LlenooOpa3oBaHue: pacueT LeHbl ycIyr. MeToabl pacyeTa LEeHbI
TOCTUHUYHBIX YCIIYT; YIIPaBICHUE J0X0/IaMU: ONTUMHU3ALIMS TICHBI.

Bapmuanr 26. [lepeGponupoBanue (0OBepOyKHHT): ONITUMHU3AIMUS 00BeMa.

Bapuant 27. llena u Tapud ynpapieHnue noxoaamu (revenue management). [lousarue
Tapuda; BapuaHThl Tapu(doOB.

Bapuant 28. Ilena ot cToiiku (pukcupoBaHHas eHa, TuOkuil Tapud). [lonsitue revenue
management; 3a7auu ¥ THCTPYMEHTHI revenue management; IpoOrHo3UpOBaHUE.
Bapmuanrt 29. [Ipunuunsl B3auMoI€UCTBUS CIIyKObl OpOHUPOBAHUS U MPOJAXK C IPYTUMHU
OTJIeJITaMU TOCTUHUIIBI. B3anmosencTBre ciy>k0b1 OpOHUPOBAHUS C TTOTPEOUTEISIMHU.
Bunbl nepenaBaemoii uHGpOpMaIIUy U KaHAIBI CBSI3H.

Bapuant 30. ndopmanioHHbIe TOTOKUA U TOKYMEHTOOOOPOT MEKTY CITY>KO0#

OpOHHMPOBAHUS M MPOJAXK U APYTUMHU OT/IETAMHA TOCTUHUIIBL.

3. TpeGoBaHusI K BBINOJHEHUIO JOMALIHEHl KOHTPOJIBHOM padoThI

BrlinonHeHne KOHTPOIBHOM PabOTHI SBJSETCS COCTABHOM YaCThIO Y4eOHOTO
nporiecca U GOpPMON CaMOCTOSATEIIbHONW padOThl CTyAeHTa. BrImogHeHne gaHHOTO
BUJIa pabOThI MO3BOJIAET MPUOOPECTH HABBIKM M YMEHHUSI TPAMOTHO HCIIOJIb30BaTh
JIOKYMEHTBI, Y4eOHYI0 U CIIEHUAIbHYIO JIUTEPATYPy.

Bormpoc, sBisronuiics TeMOW KOHTPOJBHOM pabOThI, JIOJKEH OBITh
OCBEIIEH Ha OCHOBE M3YyYEHUs PEKOMEHJOBAaHHOM JIMTEPATYpPBI, KakK IPaBUIIO,
mupe U OOCTOSITeNbHEE, HEXKEIM OH H3JI0KEeH B Yy4eOHOH nuTeparype nudo
U3y4aeTcsi B XoJie y4eOHbIX 3aHaTHi. PaboTa olleHHMBaeTcCs MO MATHOAUTLHOMN
cucreme. [loAroToBKa CTYJIEHTOM KOHTPOJIbHOM paOOThl MPOXOAUT CIEAYIOIINE
OCHOBHBIE ITAIbI:

1. Bei6op TeMbl 10O onpesiesieHre 3a1aHusl.

11



2. IlonGop nureparypbl, HOPMAaTUBHOTO U HHOTO MaTepHaa.
3. CocTaBJieHHE TJIaHA.

4. OdopmieHue KOHTPOILHOW pabOTHI U MPEIOCTaBICHUE €€ TPeToaaBaTes o Ha
MIPOBEPKY B JEKTPOHHOM U, MTOCJIE€ MPOBEPKHU, IEYATHOM BHUJIAX.

[IpenonaBarens: bonsmakoBa Hatanes MuxaitsioBHa
bolshakova.natalya.1972@mail.ru
89149245600

IMoadop uTepaTypbl U HHBIX HICTOYHUKOB:

[Ipn mogbope nuTepatypbl U APYTUX HUCTOYHUKOB, CIIEAYEeT BHHUMATEIHHO
U3Y4UTh [EPEUEHb JINTEPATypbl IpeIaracMoi K BIOpaHHON BaMu TeMe padoThl,
O3HAKOMHUTBCSI C HOBBIMHM TOCTYIUICHUSIMU OHOJIMOTEKH, MPU HEOOXOAUMOCTH
NOJIYYUTh KOHCYJIBTALMIO Yy IpernojaBaress, Beaymero Kypc. OQHUM U3 TJIaBHBIX
TpeOOBaHUII K KOHTPOJBHOW paboTe SBISETCS 00s3aTENIbHOE HCIIONIb30BAHUE
HOPMATHBHBIX JOKYMEHTOB.

CocTaBJieHue ILJIAHA:

[Inan siBRsieTCS OAHUM M3 BaXKHEHIIUX 3JEeMEHTOB paboThl. Ero comepxkanue
JIOJDKHO C OJTHOM CTOPOHBI OTpa)kaTh COJAEpKaHWE H30paHHOW TEMbI, C JAPYrou
CTOPOHBI TOJTBEPKAATh HAJUYHE y Bac HEOOXOJMMOIO HAYy4YHOTO, Y4e€OHOTo W
npaBoBoro matepuana. CocTaBlIE€HHBIH BaMHM IUIAH JIOJDKEH OBITH JOCTATOYHO
KOMITAKTHBIM, OTPAXKAOIIUM 3-5 BOIMPOCOB, TEOPETHUECKOTO Xapakrtepa. Cienyet
MOMHUTh, YTO TEKCT PabOThl HE JOJDKEH PACXOAUTHCA C COCTABJIECHHBIM BaMU
miaHoM. Bompockl miaHa KOHTPOJIBHOM pabOThl CJIEAYET BOCIPOU3BOAUTH B
TekcTe paboTel.  [lpu HammcaHuM KOHTPOJILHOM PabOTHI B TUIAaH HEOOXOAMMO

BKJIFOUUTH:
. BBEJICHUE;

. BOIPOCHI OCHOBHOM YaCTH;

. 3aKJIIOUYCHHUE;

. CIIMCOK MCMOJIb30BAHHBIX HCTOYHUKOB.

(ITpunoxenue 2)
Bo BBegeHMH HEOOXOAMMO OTPa3UTh AKTYaJbHOCTh TEMBI, OMPEACIUTH IICIb,

MoCTaBUTh 33/1aun. OObeM BBesieHUs 1,5-2 CTpaHUIIbI.

Bormnpocsl ocHOBHOM yacTu (MX GOpMyIHPOBKA) TOKHBI COBMAAATh C TEMOU
pabotsl. [Ipu ux ocBemieHUM cleayeT JaBaTh YETKHUE, Pa3BEPHYThIE U IPAMOTHBIE
OTBeTHl.  M3nokeHue  AOMKHO  ObITh  JIOTMYHBIM,  IOCJIEI0BATENbHBIM,
JIOKa3aTelIbHbIM, apryMEHTHUpOBaHHbIM. [lo3ToMy cnegyer NOAKpEIATh CBOU
OTBETHI JOKyMeHTaMu. Ilocie W370KeHHs Ka)XAoro BOMNpoOca CieayeT Aenarh
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BbIBOJIbI. CilelyeT NOMHUTh, YTO MPU OCBELIEHUH TEMbI PabOThl CIEAyeT JenaTh
CHOCKH Ha UCTOJb3yeMble UCTOUHUKU. OOBEM OCHOBHOM yacTu 6-10 cTpaHwmiI.
OCHOBHBIC TIOJIO)KCHHMSI M BBIBOJBI PAOOTHI JIOJDKHBI OBITH OOOOIIEHBI B
3akiIoueHun. O0bEM 3akmouenus 1,5-2 cTpaHuIb.

KonTponbHas paboTa 3aBepiaeTcsi CIMCKOM MCIIONb30BaHHOM JuTepaTypsl. Ilpu
HalMcaHuM paboThl HEOOXOJUMO HUCIOJIB30BaTh HE MEHEE MATH UICTOYHHUKOB.
(ITpunoxenue 1)

4. KonTpoJsbHast padora Ne 2 (8 ceccus)

Brei6op (ompenmeneHue) 3amaHuii KOHTPOJIBHOM pabOTHl OCYIIECTBISICTCS U3
IpeIaraeMoro IMepeyuHs, a BapHaHT KOHTPOJBHON pabOTHI CTYIEHT OMpEIeisieT IO
TabuIle, UCXO0/1 U3 Ha4alIbHOM OYKBBI CBOCH (hamuiuu:

Havansnas Bapuant Havansnas Bapuant Havanbnas Bapuant
OykBa pamMuIMU | KOHTPOJbHOU | OyKkBa haMuInu KOHTPOJIbHOU OykBa paMHIIMK | KOHTPOJBHOM
CTyJEHTa paboThI CTyJEeHTa paboThI CTyJeHTa paboThI
A | K 2 o 3
b | JI 2 X 3
B 1 M 2 11 3
I | H 2 4 3
i 1 0 2 i 3
E | IT 2 111 3
E 1 P 2 bl 3
XK | C 2 2 3
3 | T 2 IO 3
N | M 2 ! 3

KoHnTtposnbHast paboTa COCTOUT U3 YETHIPEX MPAKTUYSCKUX 3aJaHUN
(mMOoArOTOBKA K JEMOAK3aMEHY).

Bapuanr 1.

3ananue 1. Borunciaenue KPI (sce pesyromamot okpyensms 0o comoix)

1. Otens «babikam» 3a mpouuislil rog npojai 25 693 nomepa. Homepnoit poun
orenst 115 Homepos. Berunciure Occupancy% oTenst 3a MPOILIBIN TO/I.

2. Orenp «3Be3na» 3a npouuisii rog npojai 31 673 nomepa. HomepHoit o
orenst 220 HoMepoB. 2 HoMepa Bech Toj 6butH B cTatyce OOO (out of order).
Brerancnure paxtuyeckuii Occupancy% oTesnst 3a TpOIUTBINA TO/.
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3. RevPAR otens «benbiit Co6onby 3a 20 Hosi0pst 2023 1. coctaBmi 9305
pyo6nei (Bxmouas HIC 20%) u Occupancy% (3arpy3ka) coctaBui 85%.
Cxonbko coctaBuT ARR (cpennsist nena 3a komHary) ¢ H/IC u 6e3 Hero.

4. Otenb «Co00JIMHKAY 32 MPOIUIBIN TOJ MOTYYUI 10X0/] OT MPOJIaKh HOMEPOB
380 920 540,00 py6neit (xmrouas HIIC 20%). Homepnoit ¢ponn otens 155
HoMepoB. Beruuciaute KPI (kiroueBoit SKOHOMUYECKUI MTOKa3aTelb)
RevPAR ¢ HJC u 6e3 Hero.

Buumanue!
e OrtBerbl HE00X0AMMO 0POPMJIATH CTPOTO0 B COOTBETCTBHU €
MOC/IeA0BATEIBHOCTBIO 3aIaHNS.

3ananue2. CocraBjieHue pacliMcaHUs
CocraBbTe pacnucaHue Ha HEAENIO s COTPYAHUKOB cay>KObl CITuP, 4To0sI
OHO OTBEYAJIO CIAEAYIOIIUM TPEOOBAHUSM:

- 8-yacoBol pabouuii IeHb;
- 3 agMuHHCTpaTopa (receptionists) B CMEHY;
- OTABIX MEXTY CMEHAMH - HE MEHBIIIE 2 CMCH;
- 2 BBIXOJIHBIX JTHS B HEJEI0 (He00s3aTeIbHO BMECTE)
- 2-¢ COTPYIHHKOB MOTYT BBIXOJIUTh Ha CMEHBI CTPOrO C IOHEASIbHHUKA IIO
MATHHILY;
- 2-€ COTPYJIHUKOB MOT'YT BBIXOJAUTH Ha CMEHBI CTPOTO C BTOPHHUKA T10 Cy000TY;
- B MATHUIY HEOOXOIUMO YCHIINTh HOYHYIO CMEHY B CBSI3M C IPOBEICHHEM
MEpONPUATHS 11 KOMIAaHUU « BKyCHO U ToUKay;
- YCIIOBHBIE 0003HAYEHUS: Y — yrpennss cmena ¢ 07.00 no 15.30
J1 — nHeBHas cMeHa ¢ 15.00 mo 23.30
H — HouHas cmeHa ¢ 23.00 oo 07.30
O — BBIXOJITHOH J€HB
M — npomexyTouyHas cMeHa (MOXET YyCUJIMBaTh
JT00YI0 CMEHY)
3anoyiHUTEe TaONMIy-paclicaHue, WCMOJb3ysl YCJIOBHbIE 00O3HAYCHUSI.
Paccunrarite HEO0OXO0IUMOE KOJIMYECTBO aJIMUHUCTPATOPOB. dUO
aJIMUHUCTPATOPOB MOTYT OBITH BHIOPAHBI TPOU3BOJIHHO.

dUO [T Bt Cp Yr It Co Bc
aMMHHCTpaTOpa
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3aganme 3. OTBeT Ha NPOCKOY rocr (pa3padoTka Typa)
Bbl coTpyaHuK ciay>KObl OpOHMpPOBaHUS U MPOJAXK OTENsl «3Be3/1a» TOpOJl
HpkyTCck, B OTAEN MPUIUIO MUCBMO C TMPOCHhOOH, pa3paboTaiiTe Typ COTIIACHO
3ampocy, paccyuTailTe CTOMMOCTh U MOJATOTOBBTE MHCHMEHHBIM OTBET COTJIACHO

JI€JI0OBOMY ITHKETY.

YBaxxaemsblie rocriogal

A xoten ObI cienaTh NOAPOK AJIA 3HAKOMBIX MOUX POJUTENEH, KOTOPBIE
MPUE3KAIOT B HAILl TOPOJI U 3a0pOHUPOBAJIM YK€ HOMED B BaiieM otene ¢ 27 no 30
MapTa. JTo noxxkuias napa. JIro0AT CHOKOWHBIN OTABIX, TEATPhl, APXUTEKTYPHBIE
00BEKTHI TOPOJIOB ¢ OoraToii uctopueil. UntepecyoTcs MeCTHIMU

raCTPOHOMHYECKUMU TPAJIULIHSIMHU.

Moriu Obl Bl IOATOTOBUTH TYpP MO TOPOJY JJIs 3TOM ceMbH Ha ABa s ¢ 09:00
28.03.2024 no 18:00 29.03.2024. Bce pacxoabl 6epy Ha cebsl.

C yBaxeHHeM,

Jmutpunit Mopo3os

['enepanbHbI MeHEKED OoTENA «Mastk»

3ananue 4. Pazpadorka jmucTa OneHKH NPoLexyphl

Pa3paboTka iaucTa OUEHKH NpOUEAYPhl COrNIACHO MPEITI0KEHHOMY PUMEpY:

HeobxoaumMo [OMOJHUTH HENOCTAIOLIUME TMO3ULMU CKPHIITA,
rocts ['paxnanuHa ['epmanum,
HIOCJIEYIOIIETO

IIPOLENYyPY 3acelIcHUs
rapaHTUPOBAHHOMU

OpoHu,

TUTST

HCIIOJb30BaHUA

OIMCHIBAIOIIIIE
3a€3KaloIIero 1o
TAHHOTO

MHCTPYMEHTA B Kaue€CTBE KOHTPOJA 3a JACHUCTBUAMHU aJMUHHUCTpPATOpa IIpU

BBITOJIHEHUH BBIIIEYKA3aHHON MTPOLETYPHI.

IIAT / IEUCTBUE

KAK 3TO CAEJATD /
BAPHUAHTHBI
HNCIIOJIHEHUA

JOINIOJITHUTEJIbHA A1
NHOOPMALIUA

[Ipu Buze rocts,
HaIPaBJISIFOIIET0Cs K CTOMKE,
ITOIPUBETCTBYHTE €T0 CTOSI.

«Jlobpoe ytpo / nens / Beuep!
Jo6po noxanoBath B (O3BYYHUTH
Ha3BaHHE

oTeJIs) 1!»

ITomuuTe, Bel Bcerna nepBsiMu

JOJDKHBI HMATH HA KOHTAKT C TOCTEM.

[IpuBeTcTBYS rocts, yasi0aiiTecs.

Ecnu rocts ocTaHaBIMBAJICS paHee, U
Br1 3HaeTE ero umsi, oOparmaiTech

cpa3y Mo UMEHHU.

Ecnu Bel 3aH4THI 1pyrum
TOCTEM, YUTHUBO U C yIBIOKOH
HOIIPOCUTE IOIOLIEIIEr0 rOCTs
MOJI0XK/1aTh.

«Jlobpoe ytpo / nens / Beuep!
IIpomy nporieHus, 4To
3acTaBisito Bac xnarte.
[To3BonbTE MHE 3aKOHYUTH C
TFOCTEM H 4 cpa3y HoJouay K
Bam»
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«Jlobpoe ytpo / neHs / Bedep!
[pomury mporieHust, TO3BOJIbTE
MHE [IPUTJIACUTH KOJUIETY, OH
Oyznet pax Bac o6cirykuTh.»

Ecau Brl He ogmuH Ha cMeHe,
MPUTTIACUTE KOJUIETY.

Cropocure rocts, MoxkeTe 1 Bor
eMy elle YeM-HUOY/Ib TOMOYb.

«[-u/T-xa ,
Mory 51 Bam emie uem-nu6o
TIOMOYb ?»

3I[CCL T'OCTh MOJKET IIOIIPOCUTH

oMoy ¢ 6araxxoM. byapre k aToMy

T'OTOBHEI.

Hepe)l TEM, KaK OKOHYATCJIIbHO

«[IpuarHoro Bam mpeObiBanus B

OTITyCTHTH TOCTSI, TTOXKeNanTe HarieM otene!»
eMy MIPHUSATHOTO NMPeObIBaHUS B

OTCJIC.

Bapmanr 2.

3ananue 1. Boruuciaenue KPI (sce pezynomamur okpyensimos 0o comvix)

1. Orenp «baitkan» 3a npouutsiii roa npogan 28 433 nomepa. Homepnoii ¢pona
orenst 105 HomepoB. Beruncnure Occupancy% oTenst 3a MPOILIBIN TO/I.

2. Orenb «3Be3ma» 3a npolnuibii roa npogan 35 458 nomepos. HomepHoit o
oteins 228 HoMepoB. 3 Homepa Bech 101 ObutH B cratryce OOO (out of order).
Boeruucnure gaxtuyeckuii Occupancy% oTesnst 3a TpOUUIbIN TO/I.

3. RevPAR otens «benbiit Cobonby» 3a 20 Hos0ps 2023 r. coctraBun 9503
pyouneii (Bxmrouas HJIC 20%) u Occupancy% (3arpy3ka) coctaBuia 87%.
Ckomnbko coctaBuT ARR (cpenuss uena 3a komnaty) ¢ HIIC u 6e3 Hero.

4. Otenb «Co00JIMHKAY 32 MPOIUIBIN TOJ] OIYYUIT JO0X0]T OT MPOJAAKU HOMEPOB
389 850 750,00 pyone#i (Bxmouast HIC 20%). Homepnoit dboun otens 175

HoMepoB. Bpruuciaure KPI  (kmroueBodt HKOHOMHYECKHH — TTOKA3aTellb)
RevPAR ¢ HJC u 6e3 Hero.
Buumanmue!

e OrtBerbl HEO0X0AMMO 0OPMJISITH CTPOI0 B COOTBETCTBUM €
M0CJIeI0BATEIbHOCTBIO 32 JaHUS.

3ananue 2. CocTaBiieHue pacliucaHus
CocTaBpTe paciCaHH€ Ha HEEIIO Ui COTPYIHUKOB City k061 CITuP, uTo0On!
OHO OTBEYAJIO CJAEAYIOLIUM TPEOOBAHUSIM:

- 8-yacoBol pabouuii eHb;
- 3 agMuHUCTpaTopa (receptionists) B CMEHY;
- OT/IBIX M@Ky CMEHAMH - HE MEHbIIIE 2 CMEH;
16




- 2 BBIXOJ/IHBIX JHS B HEJIEIO (HE00s3aTeIbHO BMECTE);

- 3-€ COTPYTHUKOB MOTYT BBIXOJIUTh HA CMEHBI CTPOTO CO CPEIIbI II0 BOCKPECEHBE;

- B TIOHEIEJIBbHUK HEOOXOIMMO YCHJINTh YTPEHHIOI CMEHY B CBS3H C OOJBIINM
3a€3710M T'PYIIIEI TYPUCTOB U3 benopyccuu;

- YCIIOBHBIE 0003HAYEHUS: Y — yTpeHHs1s cMeHa ¢ 07.00 mo 15.30

J1 — nueBHas cmeHa ¢ 15.00 go 23.30

H — vounag cmena ¢ 23.00 o 07.30

O — BBIXOJIHOM JICHB

M — mpomexyTouHas cMeHa (MOXKET YCUJIMBAaTh
JT00YI0 CMEHY)

3anoJIHUTEe TaONMIy-paclicaHue, WCMOJb3ys YCJIOBHbIE 0003HAYCHUSI.

Paccunraiite HEO0O0XO0IUMOE KOJIMYECTBO aJIMUHUCTPATOPOB. OdUO
aIMUHUCTPATOPOB MOTYT OBITh BEIOPAHBI MPOU3BOJIHHO.

OUO [T Bt Cp Ur It Co Bc
aIMHHHACTPATOPA

3aganme 3. OTBeT Ha NPOCKOY rocr (pa3padoTka Typa)

Bbl coTpyaHuK Cy>KObl OpOHMpPOBAHUS U MPOJAXK OTeNsl «3Be3/1a» TOPOJ
HNpkyTck, B OTIENn MPUIUIO MUCBMO C MPOChOOH, pa3zpaboTaiiTe Typ COTrJacHO
3ampocy, pacCYUTaiTe CTOMMOCTbh U MOJATOTOBHTE MHCHMEHHBIM OTBET COTJIACHO
JIE€JI0BOMY ITHKETY.

VYBaxkaemrlie rocroaa!l

A xoten Obl cienaTh NOJAPOK AJI MOUX JIETEU U UX 3HAKOMBIX, KOTOPbIE
MPUE3kKAIOT B HAILl TOPOJI M 3a0pOHUPOBAIIM YXKE JBA HOMEpA B BallleM oTele ¢ 22
1o 25 deBpanst. ITo CTyACHTHI — MEIUKHU M3 ToMcKa. JIF0OAT aKTUBHBINA OTIBIX,
sKcTpeMalibl. MHTEPECYyOTCA MECTHOU KyXHEH B Iy TELIECTBUSX.

Mornu 661 BBl IOJATOTOBUTH Pa3BIICKATENbHBIN TYp Jutst MoJonexu: ¢ 09:00
22.02.2024 no 20:00 25.02.2024. Bce pacxonabl 6epy Ha ceOsl.

C yBaxeHHeM,

Jmutpuit Mopo3oB
['enepanbHbIl MeHEIKED OTENA «Mask»
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3ananue 4. Pa3padoTka JucTa OLIEHKH MPOLEeAYPhI

Pa3paboTka jrcTa OleHKH MPOIEeTyphbl COrTIaCHO MPEIIOKEHHOMY MPUMEPY:

H@O6XOI[I/IMO AOIIOJIHUTL HCAOCTANOIINC IIO3UIUU CKpHIITA,

OIIKUCBhIBAIOIINC

MPOLEIYPY BbIE€3AAa TOCTS, KOTOPBIM IPOXKUBAI B OTEIE IO KOPIOPATHBHOMY

AOTOBOPY C aBI/IaKOMHaHI/ICﬁ, L IMOCIICAYIOIICTO HMCIIOJIBb30BAHUA JTAHHOI'O

HHCTPYMCHTA B KadCCTBC KOHTPOJIA 3a I[CﬁCTBI’IHMI’I AIMUHUCTpATOpa IIpU

BBITOJIHEHUH BBIIICYKA3aHHOW TPOLEAYPHI.

IIAT / JEMCTBUE

KAK 9TO CAEJIATD /
BAPUAHTBI UCITOJITHEHU A

JOIIOJIHUTEJIBHASA
NHO®OPMAIIUA

[Ipu Buze TOCTS, HAIPABISAIOMIETOCS
K CTOMKE, MONPUBETCTBYHTE €TO
CTOSI.

«obpoe ytpo / nens / Beuep!
Jo6po moxanoBats B (03By4UTh
Ha3BaHHE

ITomuuTe, Bbl Bcerna nepBbIMU 10JIKHBI
HWITH Ha KOHTAKT C TOCTEM.

oTens) 1'» IIpuBeTcTBYS rocTs, yiIbpI0alTeCh.
Ecau rocth ocranasiuBaics panee, U Bel
3HaeTe ero uMsi, odparaiirech cpasy 1o
UMEHHU.
Ecmu Bbl 3aHSTHI IpyTUM rOCTEM, «Jlobpoe yTpo / nenn / Beuep!

YYTHBO H C YIBIOKOH TOMPOCHUTE
ITOOIIIEIIETO TOCTS IOI0KIATh.

[pomry mpomieHus, 9To 3aCTABISIIO
Bac xnate. [To3BonbTe MHE
3aKOHYHUTH C TOCTEM U sI Cpasy
noponay k Bam»

«Jlobpoe yTpo / nenn / Beuep!
IIpoury npoienust, 03BOJILTE MHE
MPUTIIACHTD KOJUIETY, OH OyIeT paj
Bac 00cIyKuTh.»

Ecnu Bel He 0iuH Ha cMeHe, TpUriacure
KOJLIETY.

Cnpocure TocTs, MOXeTe JT1 Bbl
eMy elie 4eM-HHOYb TOMOYb.

«-u/T-xa s
Mory s Bawm ermie yem-1160
TIOMOYb?»

3/1ech TOCTh MOXKET MOMPOCUTDH TTOMOIIIH C
6arasxoM. ByibTe K 9TOMY TOTOBBI.

Hepez[ TEM, KaK OKOHYAaTCJIbHO
OTIIYyCTUTDb I'OCTH, MoXKeJIanTe ceMy
MPpUATHOT'O Hpe6BIBaHI/I$[ B OTCJIC.

«IIpusitHoro Bam npeObiBanus B
HaleM otene!»

Bapuanr 3.

3ananmue 1. Boruucaenue KPI (sce pesynomamer okpyensms 0o comwix)

1. Orens «baitkam» 3a nponuisnii rox npoaan 24 893 Homepa. Homepnoit ¢ona
otenst 135 Homepo. Berunciaure Occupancy% otens 3a MpoILIbIA TO1.

2. Orenp «3Be3ma» 3a mponuIbii roa mpoaan 34 858 vomepos. HomepHoit dhong
orens 208 HomepoB. 1 HoMmep Bech roa Obul B ctaryce OOO (out of order).
Brerancnure paxtuyeckuii Occupancy% oTesnst 3a TpONUIbIA TO/.
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3. RevPAR otens «benbiit Cobonby» 3a 20 Hos0ps 2023 r. coctaBun 9967
pyoneit (Bxmrouas HIC 20%) u Occupancy% (3arpy3ka) coctaBuin 84%.
Cxonbko coctaBuT ARR (cpennsis nena 3a komHary) ¢ H/IC u 6e3 Hero.

4. Otenb «Co00JIMHKAY 32 MPOIUIBIN TOJ] MOIYYUII J0X0] OT MPOJAaKU HOMEPOB
365 950 750,00 py6neit (Bxmrouass HIC 20%). Homepnoit dona otens 195
HoMepoB. Beruucnure KPI  (kiaroueBoli 3KOHOMHUYECKHH  ITOKa3aTelb)
RevPAR ¢ HJC u 6e3 Hero.

Buumanue!
e OrtBerbl HE00X0AMMO 0POPMJIATH CTPOTO0 B COOTBETCTBHU €
MOC/IeA0BATEIBHOCTBIO 3aIaHNS.

3ananue 2. CocraBieHue pacliucaHus
CocraBbTe pacnucaHue Ha HEAEINIO s COTPYAHUKOB cay>KObl CITuP, 4To0sI
OHO OTBEYAJIO CIAEAYIOIIUM TPEOOBAHUSM:

- 8-yacoBol pabouuii IeHb;
- 2 amMUHHCTpaTopa (receptionists) B CMEHY;
- OTABIX MEXTY CMEHAMH - HE MEHBIIE 2 CMCH;
- 2 BBIXOJIHBIX JTHS B HEJEI0 (He00s3aTeIbHO BMECTE)
- 2-€ COTPYIHUKOB MOTYT BBIXOJIUTh Ha CMEHBI TOJIBKO YTPO U JICHb
- B TIOHEJIEIBHUK HEOOXOIUMO YCHWJIMTh HOYHYIO CMEHY B CBSI3M C TO3HUM
3a€3710M OOJIBIIION TPYIBI TYPUCTOB
- YCIIOBHBIE 0003HAYCHUS VY — yTpeHHsIs1 cMeHa ¢ 07.00 mo 15.30
J1 — nHeBHas cMeHa ¢ 15.00 mo 23.30
H — nounas cmenac 23.00 go 07.30
O — BBIXOJIHOH JIE€HB
M — npomexxyTouHasi cMeHa (MOXKET YCHIIMBATH JIIOOYIO0 CMEHY)
3anoaHuTe TAONMITY-pacCaHWe, WCMOIB3Ys YCIOBHBICE OO0OO3HAYCHHS.
Paccuuraiite HEO00XO0JIUMOE KOJINYECTBO aIMUHUCTPATOPOB. OUO
aJIMUHUCTPATOPOB MOT'YT OBITh BHIOPAHBI TPOU3BOJIHHO.

0150 I Bt Cp Ur It Co Bce
aJMHHHCTpaTOpa
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3aganme 3. OTBeT Ha MPOCKOY rocr (pa3padoTka Typa)

Bbl coTpyaHuK ciay>KObl OpOHMpPOBaHUS U MPOJAXK OTENsl «3B€3/1a» TOpOJl
HpkyTck, B OTAEN MPUIUIO MHUCBMO C TMPOCHhOOH, pa3paboTaiiTe Typ COTIIACHO
3aMpocy, paccyuTaiiTe CTOMMOCTbh U MOJATOTOBBTE MUCHMEHHBIM OTBET COTJIACHO
JI€JI0BOMY ITHKETY.

YBaxxkaemsblie rocriogal

A xoten ObI cenaTh NOAAPOK I MOUX KOJUIET, KOTOPBIE MTPUE3KAIOT B HAILLI
TOpo/I BIIEPBBIC U 3a0pOHUPOBAIH yKe HOMep B BamieM otene ¢ 06 mo 09 mapra.
Ot10 ceMbs ¢ AByMs aeTbMH 10 1 12 net. JIroGAT aKTUBHBIN OT/BIX, MTOCENIATh
MY3€H, TeaTpbl U KOHLEPTHL. IHTEpeCyIOTCS MECTHOW KyXHEUN B Iy TEIIECTBUSIX

Mornu 65l BBl NOATOTOBUTH pa3BieKaTeNbHbBIN Typ 11 Modoaexu: ¢ 09:00
06.03.2024 o 20:00 09.03.2024. Bce pacxoasl 6epy Ha ceosl.

C yBaxeHHeEM,

JAmutpuit Mopo3os
['eHepanbHbIi MEHEIKEP oTens «Masik»

3ananme 4. PazpaboTka JMcTa OLIEHKH NMPOLEIYPHI COTJIACHO NMPEIJI0KEHHOMY
npumepy:

Heo6xoaumo JOMONMHUTE HEJOCTAIOIINE TO3UIIMUA CKPUITA, OMHCHIBAIOIIIE
NPOIEAYPY BBIMUCKH TOCTS, KOTOPBIA MPOXKHUBAI B JIBYXMECTHOM HOMEpPE C
KOJUIETOM (KOTOpBIE MPOKUBAIM B OJTHOM HOMEPE, BBIEIKAIOT OJHOBPEMEHHO U
nenst oriaty Homepa 50 Ha 50%), 7Sl MOCHETYIONEro UCIOIb30BaHUS TAHHOTO
WHCTPYMEHTA B Ka4yeCTBE KOHTPOJIA 3a JICUCTBUAMHU aIMUHHCTpaTopa IMpHU
BBITIOJTHEHUH BBIIICYKA3aHHOW MPOLETYPHI.

AT / IEUCTBUE KAK 3TO CAEJIATD / JAOINOJTHUTEJBbHASA
BAPUAHTDBI NHO®OPMALUA
NCITIOJIHEHUA

IIpu Buge rocrs,
HaITPaBJISAIOLIErocs K CTOMKE,
MTONPUBETCTBYUTE €0 CTOS.

«Jlobpoe ytpo / nenn / Beuep!
Jobpo noxanoBaTh B
(O3By4HTH Ha3BaHUE

OTeJIsT) 1!»

ITomHuuTe, BBl Beerna nepeiMu
JTOJKHBI UATH HA KOHTAKT C
rOCTEM.

[TpuBeTCTBYS rOCTS, yIbIOaTECh.

Ecnu rocts ocranaBiuBacs
panee, u Bbl 3HaeTe ero ums,
oOparaiTecs cpa3y Mo UMEHH.

Ecnu Bel 3aH5THI 1pyrum
rOCTEM, YYTHBO H C YJIBIOKOM

«Jlobpoe ytpo / nenn / Beuep!
[Ipomry mporieHus, 4To
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MIOIIPOCUTE MOAOIIEAIETO 3acTaBiisaro Bac xxnats.
TOCTS MOJ0XKAATh. [To3BONBTE MHE 3aKOHYMTH C
TOCTEM U s Cpa3y NOAOWUIY K
Bam»

«Jlobpoe ytpo / nensb / Beuep!
[Ipomy npouienus,
MO3BOJITE MHE MPUTTIACUTh
KoJuIery, o 0ynet paa Bac

00CITYKHUTh.»
Ecau Bel He onyH Ha cMeHe,

MPUTTIACUTC KOJUICTY.

CnopocuTe rocTsi, MOXKETE JI1 «[-1/I'-xa 31eCh TOCTh MOXKET MOMPOCUTH
Brl emy emie yem-HuOy b , MOTY 51 oMoty ¢ 6araxom. byabre k
IIOMOYb. Bawm erie yeM-m160 3TOMY T'OTOBBI.

IMOMOYb 7»

Ilepen Tem, kak okoH4atesnbHO | «IIpuarnoro Bam
OTIIYCTHUTb I'OCTS, IOKENalTe | MpeObIBaHUS B HALLIEM
eMy MPUATHOro MpeObIBaHus B | oTene!»

oTele.

5. OdopmiieHre KOHTPOJIBbHBIX PadoT

KoHnTtponbHasg paGoTta nokHa ObITh HamedaTaHa Ha jguctax (opmara A 4,
KOKIBIM JINCT ToMemiaeTcs B MynbTudopy u odopmisercs B mamnky. TekcT
pacroJiaraeTcsi Ha OJJHOM CTOpOHE JHcTa Oeyoi Oymaru, coOtoast MOTyTOPHBIN
uHTepBai. L[BeT mpudra m0mKeH OBITH YEpPHBIM, BhICOTA OYyKB, U(Pp U APYyTHX
3HakoB He meHee 1,8 MM (14kernp). Ctunb mpudra - Times New Roman. Tekcr
paboThI cleAyeT mucaTh, COONIIOAAs CICAYIONIIME pa3Mephl Toyie (MM): JIEBOTO -
30, mpaBoro - 15, BepxHero - 20, HmkHero - 20. A63a1bl JOJDKHBI UMETh OTCTYII OT
Hayaya CTpOKH, paBHbIA 15 MM. TekcT KaxkJI0ro HOBOro pasnena (rjaaBbl) paboThbl
CJIelyeT HAaUMHATh C HOBOT'O JIKCTA.

Jlyist 3aronoBKOB TiaB - 14 (MOMyXUpPHBIN), 11 3ar0oJIOBKOB maparpados
- 14 (momyxwupHsbIit). TekcT pabOTHI MmedaTaercs, COOJIOast MOJYTOPHBIN
WHTEpBal (3aroJIOBKM M CHOCKH OGOPMIISIOTCS Yepe3 OJMHAPHBIN HMHTEpBA).
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Kaxxapiii ab3a1; OCHOBHOTO TEKCTa JOJKEH HAUMHATBCS C KPACHOW CTPOKH.
BrIpaBHUBaHME OCHOBHOTO TEKCTA IO IUPHUHE.

«Copnep:xxanue», «Bpenenue, «HammeHoBaHue riaB», «3aKJIIOYeHHE,
«CnMcoK  MCHOJB30BAHHOW  JjuTeparypb»,  «llpmioxkenus»  cmyxar
3arojIOBKAMU  CTPYKTYPHBIX 3JIEMEHTOB KOHTPOJBHOW pPalOTHI, MNHIIYTCA C
3arJiaBHOM OYKBBI IO IEHTPY CTPAHUIIbl, O€3 KaBbIUEK.

Kaxnayro riaBy OCHOBHOM 4YacTH TEKCTa KOHTPOJIBHOM pabOThl, a TaKxke
BBEJICHUE, 3aK/IIOUEHUE, CIHUCOK HCIOJIb30BAaHHOW JIMTEPATYPbl, MPUIIOKEHUS
CJIelyeT HAaYWHATh C HOBOM CTPaHULIBI.

Bce cTpaHMIbl TEKCTa JOHKHBI UMETh CKBO3HYIO HYMEPALIMIO, BKIIIOYAs
WLTIOCTpay (TaOJUIbI, YepTeKHU, cXeMbl, Tpaduku u T.1.). [lepBoil cTpanunei
CUMTAETCS TUTYJIBHBIA JIMCT, OH HE HYMEpPYETCS, CTPAaHULBI MPOCTABISAIOTCA
apabckuMu I1HM(ppaMy, HaumHas co BTOpoil (conepkanue). Homepa crTpanHun
IIPOCTABIIFOTCS BHU3Y CTPaHULBL, CIIPaBa.

KonTponbHast paboTa HauWHAETCs C TUTYJIBHOIO JIMCTAa, HAa KOTOPOM
YKa3bIBalOTCS CBEIEHUs 00 y4eOHOM YUpEKIEHUH, IJE€ BBINOJIHEHA padora,
Ha3BaHUE TEMbI, (amMwiIMs, HHULMAIBI, HOMEpP TpYNIbl CTyJAECHTAa, a TaKKe
(dbaMunusi, WHULMAIBI, y4Y€Has CTENEeHb W 3BaHUE PYKOBOAMUTEIS, TOPOI U IO
BbINOJHEHMsI paboThl. (IIpunoxenue 3)

6. Pexomenayemasi sureparypa

OCHOBHBIE UCTOYHUKH

1. Hukonenko, I1. I'. TIpoekTupoBaHre roCTHUHUYHON JEATEILHOCTH: YUYCOHUK
Y IPAKTUKYM ISl cpeiHero npodeccuonanbHoro oopasosanus / I1. I'. Hukonenko,
T. @. TI'aBpunbeBa. — MockBa: MzparensctBo FOpaitt, 2021. — 413 c¢. —
(ITpodeccuonansuoe  obOpazoBanue). — ISBN  978-5-534-13044-TekcT:
anexktpoHHsbIi // DbC FOpaiir [caiit]. — URL: https://urait.ru/bcode/476139

2. boromo6oB, B. C. ®uHaHCOBBIII MEHEHKMEHT B TypU3M€ U TOCTUHUYHOM
XO034MCTBE: YueOHUK yisi cpeaHero mpodeccuonanpHoro odpaszobanus / B. C.
boronto6oB. — 2-e u3z., ucnp. u aomn. — Mocksa: WUznarensctBo FOpaiit, 2021.
— 293 ¢. — (ITpodeccuonanpsuoe ob6pazoBanue). — ISBN 978-5-534-10541-
Tekct: anexrponnsiit // DBC WOpaiir [caiiT]. — URL: https://urait.ru/bcode/475817

3. Cymunckast, M. JI. KyneTypHblil Typu3M : yueOHOE ocoOue it CpeHero
npodeccuonansuoro oopazoanus / M. JI. CymmuHCcKas. — 2-e u3/., UCIp. U JIOI.
— MockBa: MzparensctBo IOpaiit, 2021. — 157 ¢. — (IlpodeccronanbpHOE

obpaszoBanue). — ISBN 978-5-534-08314-9. — Texkcr: anexkrponnsiii / ObC
FOpaiit [caiit]. — URL: https://urait.ru/bcode/472073

4. Xpucrtos, T. T. I'eorpadgust Typusma: y4yeOHMK Jii CPEAHEro
npodeccuonanbHoro odpazoanusa / T. T. XpuctoB. — Mockpa: N3gaTenbcTBO

FOpaiit, 2021. — 273 ¢. — (IIpodeccuonansuoe obpazoanue). — ISBN 978-5-
22



https://urait.ru/bcode/476139
https://urait.ru/bcode/475817
https://urait.ru/bcode/472073

534-14059-0. — Texkct: anexkrponnbii // OBC HOpaiit [caiit]. — URL:
https://urait.ru/bcode/477247

3. bepeszoBas, JI. I. Hcrtopuss Typu3Ma M TOCTEIPUUMCTBA: YYEOHUK IS
cpenHero mnpodeccuonaibHoro odpazoanus / JI. I'. bepesoBas. — Mockaa:
NznarensctBo IOpaiit, 2021. — 477 ¢. — (IIpodeccronansuoe obpazoBanue). —
ISBN 978-5-534-03693-0. — Tekct: anmektponusiii / ObC IOpaiit [caliT]. —
URL.: https://urait.ru/bcode/477856

6. [IIy6aea, B. I'. MapkeTHHIOBBIC TEXHOJIOTHH B TypU3ME: YUYEOHHK U
MPaKTUKYM JJi cpenHero npodeccuonanbuoro oopazosanus / B. I'. [lly6aesa, .
O. Cepnobonbckasi. — 2-¢ u3., ucrp. u gon. — Mocka: M3narensctBo HOpaiir,
2021. — 120 c. — (IIpodeccuonansuoe oOpazoBanue). — ISBN 978-5-534-
10550-6. — Tekct: oanektponnsii // OBC HOpaiir [caiit]. — URL:
https://urait.ru/bcode/475811

7. Paccoxmnna, T. B. Opranusanus TypuUCTCKOM HHAYCTPHUH: MEHEIKMEHT
TYPUCTCKUX  JECTHUHAIMWA:  y4eOHUK W TPAKTUKYM IS CPEIHETO
npodeccuonansHoro oodpaszosanus / T. B. Paccoxuna. — 2-e uzn. — Mocksa:

N3patensctBo FOpaiit, 2021. — 210 ¢. — (IIpodeccrnonanbHoe 00pa3zoBaHue). —
ISBN 978-5-534-12302-9. — Tekct: anektponHsii // OBC Opaiit [caliT]. —
URL: https://urait.ru/bcode/475949

8. I'eorpadus typusma. llentpansHas EBpoma: y4eOHUK Uil CpeIHETO
npodeccruonanbHoro odpazoBanus / moj HayuHou pemakiuedt FO. JI. Kyxens. —
Mocksa: M3marensctBo IOpaiit, 2021. — 517 ¢. — (IIpodeccuonanbHoe
obpazoBanue). — ISBN 978-5-534-09981-2. — Texkct: anexkrponusit / ObC
FOpaiit [caiiT]. — URL: https://urait.ru/bcode/474504

9. Cymmwnckas, M. JI. KynbtypHslii Typusm: yueOHOe rmocoOue st CpeaHero
npodeccruoHanbHoro oopasosanus / M. JI. CymuHckas. — 2-¢ u3/., UCTp. U JIOIL.
— Mocksa: MzparensctBo IOpaiit, 2021. — 157 ¢. — (IlpodeccuonanbHoe

oOpazoBanue). — ISBN 978-5-534-08314-9. — Tekct : anektponHbiii // OBC
FOpaiit [caitt]. — URL: https://urait.ru/bcode/472073

10. HUrnareeBa, 1. ®@. Opranuzanusi TypUCTCKOW AESITENbHOCTU: YUYEOHUK IS
By30B / 1. ®. UrHatbeBa. — 2-e u3., nepepad. u gon. — Mocka: U3gaTeabcTBO
FOpaiit, 2021. — 392 c. — (Briciee oopazoBanue). — ISBN 978-5-534-13873-3.
—  Tekct:  anexktponnbit  //  3BC  HOpaiitr  [caiit]. —  URL:
https://urait.ru/bcode/470587

11. Mopozos, I'. b. Ilpeanpunumarensckas AesSTEIBHOCTh: YYEOHUK H
MPAKTUKYM JUTsl cpefHero npodeccuonaibHoro oopasosanus / I'. b. Mopo3oB. —
4-e u3n., mepepad. u qon. — Mocksa: U3narensctBo FOpaiit, 2021. — 457 ¢. —
(ITpodeccuonanvuoe obpazoBanue). — ISBN 978-5-534-13977- — Tekcrt:
anextponnsbiit // ObC KOpaiit [caiiT]. — URL: https://urait.ru/bcode/472980

12.  byropckuii, B. II. Opranuzamus Typuctckod wuHayctpuu. [IpaBoBeie
OCHOBBI: y4eOHOE mocoOue Jisg cpeaHero npodeccuoHaibHOro 0opa3zoBanus / B.
II. byropckmii. — MockBa: H3parensctBo [Opaitt, 2021. — 165 c. —
(ITpodeccuonansHoe obOpaszoBanue). — ISBN 978-5-534-02282-7. — Tekcrt:
anextpoHHbIl // DbC FOpaiir [caiit]. — URL: https://urait.ru/bcode/471593

23


https://urait.ru/bcode/477856
https://urait.ru/bcode/475811
https://urait.ru/bcode/475949
https://urait.ru/bcode/474504
https://urait.ru/bcode/472073
https://urait.ru/bcode/470587
https://urait.ru/bcode/472980
https://urait.ru/bcode/471593

13.  3onotoBckuid, B. A. IIpaBoBo€ peryaupoBaHUE€ TYPUCTCKOU ESITEIbHOCTH:
y4eOHUK JUIsi CpeaHero mpodeccuoHanbHoro oopa3oBanus / B. A. 3010TOBCKUH,
H. 4. 3onorosckas. — MockBa: M3znarensctBo FOpaiit, 2021. — 247 c. —
(ITpodeccuonanpuoe obpazoBanue). — ISBN 978-5-9916-9854— Tekcrt:
anextponnusblit // ObBC KOpaiit [caiiT]. — URL: https://urait.ru/bcode/472244

14. Kopuees, 1. K. JlokyMeHTaIlioHHOE O0€CIieUeHNE YIPaBICHUS: YIEOHUK U
IPaKTUKYM Ui cpeaHero npodeccuonaibHoro odpazosanus / 1. K. Kopuees, A.
B. Ilmenko, B. A. MamypueB. — 2-¢ wu3a., nepepad. u gorn. — Mockaa:
NznarensctBO FOpaiit, 2021. — 384 ¢. — (IIpodeccronansHoe odbpazoBanue). —
ISBN 978-5-534-05022-6. — Tekct: anektponusiit / DbC IOpaiit [caliT]. —
URL.: https://urait.ru/bcode/472550

15. Aoymamze, M. T. JlokyMeHTalmoHHOe  oOecrieueHue yIpaBeHUs
MEPCOHANIOM : YYEOHMK M TPAKTUKYyM JJisi CpeaHero mnpodecCuoHaIbHOTO
obpazoBanus / JI. I'. AGynanze, U. b. Beinpsbxkkuna, B. M. MacnoBa. — 2-e u3n.,
nepepad. u gon. — Mocksa: UznarensctBo IOpaiit, 2021. — 370 c. —
(ITpodeccuonanvHoe oOpaszoBanue). — ISBN 978-5-534-15076-6. — Tekcrt:
anexktpoHHbIl // DbC FOpaiir [caiit]. — URL: https://urait.ru/bcode/487121

16. BerutHeB, A. M. HHpopManmOHHO-KOMMYHUKAIIMOHHBIE TEXHOJOTUH B
Typu3Me : y4eOHUK I cpefHero mnpodeccruoHanbHoro obpaszoBanus / A. M.
Berutnes, B. B. KoBanenko, B. B. KoBanenko. — 2-¢ u3a., ucnp. u JI0M. —
Mocksa: M3marensctBo IOpaiit, 2021. — 340 c¢. — (IIpodeccuonanbuoe
obpazoBanue). — ISBN 978-5-534-08219-7. — Texkct: anexkrponnsit / ObC
FOpaiit [caiiT]. — URL: https://urait.ru/bcode/472315

17. TaBpunoB, M. B. HWadpopmaruka u uHPOPMAIMOHHBIE TEXHOJOTHUHU:
y4eOHUK Uil cpenHero npodeccronansHoro oopazosanusi / M. B. INapuios, B.

A. KimumoB. — 4-¢ uzz., nepepad. u morn. — Mockpa: M3narensctBo HOpaiir,
2021. — 383 c. — (IIpodeccuonanvuoe obpazoBanue). — [ISBN 978-5-534-
03051-8. — Texkcr: oanextponnbii // OBC IOpaiitr [cait]. — URL:

https://urait.ru/bcode/469424
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IHpuiaoxenue 1

Cnmcok UCIO0JI1b30BAHHOM JTUTEPATYPBI

bubauorpadus (Mcmosb30BaHHASA JuTeparypa) odopmisieTcsi CTPOro Imo
aj(paBUTYy KaK eAMHbIN CIIMCOK.

HopmaTuBHas turepatypa

1. 3akom P® "OO6 oOpazoBammu". - M., 1992. (B pemakumsx).
2. Konnenmus MoJepHU3AIMU POCCUHCKOTO oOpazoBaHusi Ha mepuop mo 2010
rojaa. - M., 2004.

3. Konnenuuss npoduibHOro o0Oy4YeHUs Ha CTaplied CTyNeHH OOIIero
obOpazoBanus.-M.,2002.

JHUMKJIONEINH U CJI0OBAPH:

1. Ilemarorudeckuii sHIMKIONEANYECKUi cioBaps/ A.M. IIpoxopoB u ap. - M.,
1993.

2. Tloctmomeprusm. Ouuukiaoneaus. / W. Wmeun - Mwunack, 2001.
Y4eOHble mocoOus:

1. bopooguna A.B. Hcrtopusi penurno3Hoil KynabTypbl: OCHOBBI MPaBOCIABHOM
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HNuTepHer-pecypesl:
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Ipuiaoxenue 2

CTpykTypa TEKCTOBOTO JIOKYMEHTa KOHTPOJIbHOW pabOThl CTPOUTCS IO

CXeMe, IPEACTaBICHHON Ha PUCYHKeE 1.

Ipunoxenus

CnucoK HCIO0JIL30BAHHOM

JIMTepaTyphbl

3akiouyenune

OcHoBHAas 4acTh

BBenenne

Conep:xanue

TuTynbHBIH JHCT

Pucynok 1. CTpykTypa TEeKCTOBOTO IOKYMEHTa KOHTPOJIBHOMN PabOThI
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IHpuiaoxenue 3

Oopa3zey ohopmaenus mumynpbHo2o 1ucma
oomauwiHell KOHmMpPOJIbHOU padomol
["'ocynapcTBeHHOE aBTOHOMHOE MpodeccuoHaIbHOe
obpazoBarenbHOe yupexaenue MpkyTckoi obnactu
«balKabCKUN TEXHUKYM OTPACJIEBBIX TEXHOJOTHUI U CEPBUCA»

Jlomarissst koHTposibHast pabota Nol Ne2
o guctuiimae MJIK 04.01. Opranusanust 1 KOHTPOJIb TEKYIIEH AEATEIIbHOCTH
COTPYJAHHUKOB CITY»KObl OPOHUPOBAHUSA U MPOJAK

CTyJeHTa (CTYJICHTKH) 3a0YHOT0 OTACICHUS
rpynmnsl 31'/1-403
®amunust, Umst, OTuecTBO (B pOAUTEIHHOM HAJEKE)

Bapuant Ne

Tema

ITpoBepun: nmpenoaaBarens MJIK 04.01. Opranu3zanust 1 KOHTPOJIb TEKYIIEH
JESATEILHOCTH COTPYIHUKOB CITy>KObI OPOHUPOBAHUS U MTPOJIAXK

bonpmakoBa Hatanes MuxaiioBHa

OneHka: (MomucH)

Jlarta

Bbaiikanbck, 20
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