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1. EJIA U 3AJIAYU KYPCA.

1.1. HeJsab npenogaBanus Kypca

[{esnb npenogaBaHus Kypca TUCIHUILIUHB OCHOBBI MAPKETHHI A TOCTHHUYHBIX
yCJIyr cTygeHTam crieniuaibHoCTH 43.02.14 I'ocTHHMYHOE 1eJI0 COCTOUT B
W3YUYCHUH CTYJCHTaMH OCHOB MapKETHHIa TOCTUHUYHBIX YCIYT IS
MJIAHUPOBAHUS ¥ TIPOTHO3UPOBAHMS TIPOJIAXK U TOXOJ0B TOCTHHUIHOTO
MPETPUSATHS.

1.2. 3agaum u3yyeHus Kypca

Kypc paccuntan Ha OMH CEMECTP U COACPKUT 6 (IIECTb) OCHOBHBIX TEM,
KOTOpbI€ C(OPMUPOBAHBI B COOTBETCTBUU C JIOTMKOM M3JI0KEHUSI MaTepuaa u 1o
CTEIEHU CJIOXHOCTU €r0 OCBOEHUS. 3a/iaya JUCHUILIMHBI COCTOUT B TOM, YTOOBI
HAay4YUTh CTYyJEHTa NPUMEHATh B Oyayuied MpodeccuoHalbHON AesTeNbHOCTH
TEOPETUYECKUE 3HAHUSA W IPAKTUYECKHE HABBIKM I I'PAMOTHOTO YIPAaBIICHHUS
JOXOJAaMHU TOCTUHUIBI M IO3ULMOHUPOBAHUS INMPEANPUATHS C BBIICICHUEM €r0
KOHKYPEHTHBIX ITPEUMYILECTB.

B pesynbrare nusyueHus o0s3aTeaIbHON YaCTH Y4EOHOT 0 IMKJIa 00ydaroImuics

110 o01enpohecCHOHAIBHBIM NUCITUIIIIMHAM JIOJHKEH YMETh U 3HATh:

TOCTHHUYHBIX YCIIYT;
BBIJICJIATH 1IEJICBON CETMEHT
KJIMECHTCKOM 0as3bl;

cobupaTh U aHaJIU3UPOBATH
MHPOPMALIUIO O TOTPEOHOCTAX
LIEJIEBOTO PHIHKA;

OPHEHTUPOBATHCSI B HOMEHKIIATYPE
OCHOBHBIX M JJOTIOJTHUTEIBHBIX
YCIIYT OTeJlst;

pa3pabaTbIBaTh MEPOTIPHUSTHUS 110
TIOBBIIIEHHIO JIOSTTBHOCTH TOCTEH;
BBISIBIISITH KOHKYPEHTOCTIOCOOHOCTD
TOCTHHHUYHOTO MPOIYKTa U
pa3pabaTeIBaTh MEPOTIPHUATHS 110 €€
MIOBBIIICHHIO;

MIPOBOIUTH 00yUYCHHE, TIEpCOHAaIa
Ci1yKObl OpPOHUPOBAHUS U MPOJAK
npueMaM 3 (HEKTUBHBIX MPOJAXK

Kon Ymenns 3HaHud
IIK, OK
IIK 4.1 MJIAHUPOBATH W MPOTHO3UPOBATH PBIHOK TOCTUHUYHBIX YCIYT U COBPEMEHHbBIC
MIPOJIAXKHU. TEHJICHIIUY Pa3BUTHSI TOCTUHUYHOTO PHIHKA;
BH/Ibl KAHAJIOB COBITA TOCTHHUYHOTO TIPOAYKTA.
IIK 4.2 OCYIIECTBISATh MOHUTOPUHT PHIHKA | CIIOCOOBI yIPABICHUS TOXOAaMU TOCTUHUIIBI;

0COOEHHOCTH CIPOCa U MPEIOKEHUS B
FOCTHHHYHOM OM3HECE;

0COOEHHOCTH PadOTHI C pa3IMYHBIMU
KaTE€ropusiMu rocTei;

METO/bI YIPABJICHUS MPOJaKaMH € YIETOM
CerMEeHTaluH;

CHOCOOBI TO3UIIUOHUPOBAHUS TOCTUHHIIBI U
BBIJICJICHUSI €€ KOHKYPEHTHBIX IPEUMYIIIECTB;
0COOEHHOCTH MPOAaX HOMEPHOTO POoHIA U
JIOTIOJTHUTEIBHBIX YCIIYT TOCTHHUIIB;

KaHaJIbl ¥ TEXHOJIOTHUH MPOJaK TOCTUHUYHOTO
POYKTa;

[IEeHOO00pa30BaHKe, BU/bI TApU(HBIX IUIAHOB U
TapUPHYO MOTUTUKY TOCTHHUIHOTO
HpEeANPUSTHS;

HPUHIMIBI CO3/IaHUS CUCTEMBI JIOSITEHOCTIDY
paboTHI ¢ ToCTAMY;

METO/Ibl MAKCUMM3ALMH J0XOJ0B TOCTUHUIIBI;
KpuTepuu 3PPEeKTUBHOCTU pabOThI EPCOHANA
TOCTHHHIIBI 110 MIPOJIaXKaM;

BUJIbl OTYETHOCTH T10 MTPOJIaXKaM;
HOPMaTHBHBIE IOKYMEHTEI,
perIaMeHTHPYIOUIHE PAObOTy CITyKObI




OpOHMPOBAHMA U T IOKYMEHTOOOOPOT CITYKOBbI
OpOHMPOBAHUSA U TIPOJAK;

MepeveHb PECypPCOB HEOOXOAMMBIX I PaOOTHI
CITy>kO0bl OPOHMPOBAHUS 1 TIPOJIAXK, TPSOOBAHUS
K UX (OpMHPOBaHHIO;

METOAMKY MPOBEICHHS TPEHHHIOB
JUIATIEPCOHAI3AHATOTO MPOIaKaMHU
TOCTMHHUYHOTO NMPOJIYKTa

TIK 4.3 | oueHuBaTh 3pPEeKTUBHOCTH paOOTHI | KPUTEPUU B METOJIbI OIICHKH 3(PPEKTUBHOCTH
cirykObl OpOHUPOBAHUS U MPOJAX; | pabOThI COTPYIHUKOB U CIIyKObI OpOHUPOBAHUS
onpeaensaTh 3PHEKTUBHOCTD U POJaK;

MEPOIPHUATHIA TTO BUJIbI OTYETHOCTH IO IPOJIakaM
CTUMYJIMPOBAHUIO COBITA

TOCTMHUYHOTO IIPOAYKTa;

pa3pabaThIBaTh U MPEIOCTABIISATH

MIPE/UIOKEHHSI IO TTOBBIIICHHIO

3¢ (HEeKTUBHOCTH cOBITA

TOCTHHUYHOTO MPOJYKTA.

OK 01 pacrno3HaBaTh 3a/1a4y W/Win aKTyaJIbHBIN MpodeccnoHaIbHbINA U
npobieMy B IpodhecCHOHATbHOM COLIMAJIbHBIA KOHTEKCT, B KOTOPOM MPUXOIUTCS
W/WIIN COLIMATIbHOM KOHTEKCTE; paboTaTh U KHUTh; OCHOBHbIE HCTOUHUKU
aHAJIM3UPOBATh 3374y W/UIU MH(QOPMALIUH U PEeCypChl JUIsl pellieHHs 3a1a4 U
po0JeMy U BbIIENIATh €€ npo0seM B IpoQecCHOHAIBHOM H/WIN
COCTaBHBIE YaCTH; ONPEACTIATH COLIMAJIbHOM KOHTEKCTE.
9TaIbl PELICHUs 337a4H; BBISIBIIATh | QITOPUTMBI BHITIOJIHEHHUS PaboT B
1 3P PEKTUBHO UCKATh po(heCCHOHATBLHON M CMEKHBIX 00JIaCTSX;
nHGOPMAITHIO, HEOOXOAUMYIO JUIT | METOJbI padOThI B TPO(EeCCHOHATLHON U
pelIeHHs 3aJa9u W/ WM POOJIeMbl; | CMEXHBIX cepax; CTPYKTypy IUIaHa JUIs
COCTAaBMTh IIAH JeHCTBUS; peleHus 3a1a4; MOpsI0K OLIEHKU pe3yJIbTaTOB
OIpEeeNINTh HE0OXOAUMbIE peeHus 3a1a4 npodeccuoHaIbHON
pecypcesl; JeSITETbHOCTH.

BJIAJIETh aKTyaJIbHBIMH METOAAMU
paboTsl B poheCCHOHATBHOMN H
CMEKHBIX c(epax; peaarn30BaTh
COCTaBIICHHBIH IUIaH; OLIEHUBATH
pe3yabTAT U MOCIEICTBHUS CBOUX
JIeHCTBUN (CAaMOCTOSTEIHLHO UITH C
MOMOIIBI0 HACTABHHKA)

OK 02 OIIPENEIIATE 3aa4H ITONCKA HOMEHKJIaTypa UH(OPMAIIMOHHBIX HCTOUHHKOB
nH(pOPMAIUH; ONIPEEISITh NPUMEHSIEMBIX B MPO(hecCHOHATBHOM
HE00XO0IMMbIE HCTOUHUKHI JIESTEIIbHOCTH; IPUEMBI CTPYKTYPHUPOBAHUS
nHpOpPMaLNY; IIIAHUPOBATh uHpopmarum; GopmaTt odopmiIeHHS
MPOLIECC MOUCKA; CTPYKTYPUPOBATh | PE3yJIbTaTOB MOMCKA HHPOPMAIIHH.
MoJTy4aeMyro HH(POpMaIHIO;

BBIICIIATH HaOOJIee 3HaYUMOE B
nepeyHe HHQpopMalu; OlleHUBATh
MPAKTUYECKYIO 3HAYMMOCTh
pe3yabTaTOB MOUCKA; OhOpMIIATH
pe3yIbTaThl HOUCKA.
OK 03 OIIpEAEIIATE aKTyaJIbHOCTh cofepKaHue aKTyaJIbHOM HOPMAaTHUBHO-

HOPMAaTUBHO-IIPaBOBOU
JOKyMEHTAlUHU B
npoQeCCUOHATIBHOM NESTENbHOCTH;
BBICTPAUBAaTh TPACKTOPUU

MIPaBOBOM IOKYMEHTAIINH; COBPEMEHHAS
Hay4yHas ¥ npodeccrnoHambHasi TePMUHOJIOTHUS;
BO3MO>KHBIE TPAEKTOPUH NMPO(ecCHOHATEHOTO
pa3BUTHUS U caM000pa30BaHUs




MpoQeCCUOHAEHOTO U
JIMYHOCTHOT'O Pa3BUTHS

OK 04 | opranu3oBbiBaTh padoTy TICUXOJIOTHS KOJJIEKTHUBA; ICUXOJIOTHUS
KOJJIEKTHBA U KOMaH/IbI; JUYHOCTH; OCHOBBI IIPOEKTHOM 1€ATEIHHOCTH
B3aMMOJIEICTBOBATh C KOJUIETaMH,
PYKOBOJCTBOM, KJIMEHTaMU

OK 05 n3JjIaraTb CBOM MBICIH Ha O0COOCHHOCTH COITMAILHOTO U KYJIBTYPHOTO
rOCy/IapCTBEHHOM SI3bIKE; KOHTEKCTA; MpaBwiia 0(popMIICHHUS JOKYMEHTOB
0OpMIIATH JOKYMEHTHI.

OK 09 MPUMEHATh CpEACTBA COBpPEMEHHBIE CPEJICTBA U YCTPOMCTBA
MH(GOPMALIMOHHBIX TEXHOJIOTUN nHbOpMaTU3aIUH; TTIOPSIIOK UX TPUMEHEHUS U
JUTSL pellieHus Tpo(ecCUOHaNbHBIX | IPOrpaMMHOE 00ecTieueHre B
3aJa4; MCIIOJIb30BaTh COBPEMEHHOE | MPO(ECCUOHATIBHO NesITeTbHOCTH.
IPOrpaMMHOE 00eCTIeYCHHE

OK 10 MMOHUMATh OOIIHI CMBICITT YETKO IpaBuiIa IIOCTPOECHUS IIPOCTHIX U CIIOKHBIX
MIPOM3HECEHHBIX BBICKA3bIBAHUM HAa | MPEUIOKEHUH Ha MPO(ECCHOHATBHBIE TEMBI;
W3BECTHBIE TEMBI OCHOBHBIE 00IIEYTTOTPEOUTETHHBIC TTIATrOJIbI
(mpodeccronanbHbie 1 ObITOBBIE), | (OBbITOBas U MpodeccCuoHaIbHAs JIEKCHUKA);
MMOHUMATh TEKCTHI HA 0a30BbIC JIEKCUYECKUI MUHUMYM, OTHOCSIIIIUNACS K
npoeccuoHambHbIE TEMBI; OTIHMCAHUIO TIPEIMETOB, CPEJICTB U MPOILIECCOB
y4acTBOBaTh B IMAJIOTax Ha npoeccuoHaIbHON AESITEILHOCTH;
3HaKOMBbIE 001Ie U 0COOEHHOCTH MTPOU3HOLICHUS; PaBHJIa YTCHHUS
npogeccrOHaIbHbBIE TEMBI; CTPOUTH | TEKCTOB MPO(eCcCHOHAIBHON HANIPABICHHOCTH
MIPOCThIE BBICKA3bIBaHUs O ce0e U 0
cBOCH MmpodeccnoHaTbHOU
NEeSTeIbHOCTH; KPaTKO
000CHOBBIBaTh U OOBSICHUTH CBOU
neucTBus (TeKylue u
TUTAHUPYEMBIE); TUCATh MPOCTHIC
CBSI3HBIE COOOIICHHS HAa 3HAKOMBIE
WA UHTEPECYIONIHE
npodecCHOHAIbHBIC TEMbI

OKl11 BBISIBJISITh JOCTOMHCTBA U OCHOBBI NPEANPUHUMATEIBCKON JESATENLHOCTH;
HE/IOCTaTKU KOMMEPYECKON HJIeH; | OCHOBBI (PMHAHCOBOI IPaMOTHOCTH; ITPaBHIa
MIPE3EHTOBATh €U OTKPBITHS pa3paboTKu OU3HEC-TUIAHOB; OPSA0K
COOCTBEHHOIO Jieyia B BBICTPAUBaHUS MPE3EHTALMH; KPEIUTHbBIE
po¢eCcCHOHAIBHOM NEesITENbHOCTH; | OAHKOBCKUE MPOYKTHI
odopmiATh OM3HEC-TIJIaH,
pacCcUMTHIBATh pa3Mephl BBHITLIAT IO
MPOIIEHTHBIM CTaBKaM
KpeINTOBaHUS

2. METOANYECKHUE YKA3ZAHUA
1O BBINNIOJIHEHHUIO KOHTPOJIBHBIX PABOT

2.1.

O01me MoJI0KEeHUus

B cooTBeTCTBHM C yUEOHBIM IIJIAHOM CTYIEHTHI 3204HOU (POPMBI 00yUEHUS
JIOJKHBI BBITIOJHUTH KOHTPOJIbHYIO paboTy 1o nucuuruinie « OCHOBBI MapKETHHTa

TFOCTUHUYHBIX YCIIYI».




[{enb KOHTPONBHBIX PA0OT — 3aKPENUTh TEOPETUUECKUE 3HAHUS, BEIPAOOTATH
HaBBIKH CaMOCTOSITEJIbHOM palbOThI C JINTEPATYPOMl U C BIEKTPOHHBIMH PECYpCaMu
0 JTAHHOMY KypcCy, NMPUMEHUTh OCHOBHBIC MOJIOKEHHS Kypca Mpu padoTe o
CIELIMAIBHOCTH.

KonTtposnbHast paboTa COCTOUT U3 JBYX TEOPETHUECKUX BOMPOCOB U OJITHOTO
MPaKTUYECKOTO 3a/1aHHUS.

K BBINOJHEHNIO KOHTPOJBHBIX padOT CleayeT MOAXOAUTh TBOPYECKHU.
KauecTBO €€ oleHMBAarOTCS IO TOMY, HACKOJIBKO NPABUJIBHO U CaMOCTOSITENIBHO
BBINIOJIHEHBl pPa0OThl M B KakOM CTENEHU MCIOJIb30BaHA PEKOMEHI0BaHHAs
autepatypa. B BbIONHEHHBIX pa0oTax HEOOXOIUMMO TIOKa3aThb yMEHHE
aHaJIN3UPOBaTh, CUCTEMATU3UPOBATh U 00001IaTh M3yyaeMblil MaTepuan. Pasmen
2.2 METOAMYECKUX YKa3aHUU COAEPKUT CIIMCOK BAPUAHTOB C IIEPEYHEM BOIIPOCOB,
KOTOpPBIE CIIEAYET OCBETUTh B padoTax. YKa3zaHbl TAaKKE CCHUIKU Ha AJIEKTPOHHbIE
VCTOYHUKHU U HOMEpA JTUTEPATYPHBIX HCTOYHUKOB M3 OOIIET0 MEPEUHs! IUTEPATYPHI,
KOTOpbIE€ HEOOXOIMMO U3YUHUTh MPU BBIITOJIHEHUH KOHTPOJIBHON PabOTHI.

[Ipy MOArOTOBKE K BBITOJHEHHIO KOHTPOJBHOW PabOThI PEKOMEHAYETCS
UCIIOJIb30BaTh y4E€OHUKH, Yy4eOHble TmocoOus, DIEKTPOHHBIE  PECYPCHI,
NEPUOANYECKYIO JIUTEPATYPY.

BapuaHT KOHTPOJIBHOI pabOThI CTYJIEHT ONpEaEseT N0 Tabaule, UCXOs U3
HaYyaJbHOU OYKBBI CBOEH (paMUIIUU:

Bapuant | | 2 3 4 5 6 7 8 9 10

[leppas | ABB |I'IE | K31 | KJIM | HOII | PCT | YOX | UL | 1D | KOS
OykBa

(bamumn

BAPUAHT 1.

TEOPETUYECKOE 3AZIAHUE.

1. OOBEKThl MAPKETHUHTOBOM JESATEIBHOCTU: MOTPEOHOCTh, HYXIA, CIPOC,
ToBap, prIHOK. [loTpeOHOCTH, ynOBIEeTBOpsieMbIe B chepe TOCTUHUYHOTO
O6usHeca. Bunbl cnpoca, ux Kparkasi XapakTepucTuka. MapKeTHHTOBbBIE
MEpPONPUATHS, MPOBOJUMBIC TOCTUHUYHBIM  TPEANPUSATHEM, MPU
Pa3JIMYHBIX COCTOSIHUSIX CIIpOcA.

2. Okpyxaromias cpefia TOCTHHUYHOTO MPEANPUSATUS: MAKPO- U MUKPOCpPEa,
dakTopsbl, GOpMUPYIOITHE OKPYKAIOIIYIO CPEy TPEATPUITHS.

I[TPAKTUYECKOE 3AJIAHUE

Onupasch Ha TEPMUHBI MApPKETHHTA «PBIHOK TMPOJAABIAa» M «PBIHOK

HOTpC6I/ITCJ'IH» 00BSICHUTE CYTb W OTIIMYHEC AAHHBIX THUIIOB PbIHKA W IIPUBCANTC



MpPUMEP UX MPOSBICHUS] HA TOCTUHUYHOM PBIHKE KypOpTa.

BAPUAHT 2.

TEOPETUYECKOE 3AJTIAHUE.

l. CymiHOCTh MapKeTHHra.

OCHOBHBIE

OIIPpCACIICHU .

e wn 3amaum

MAapKCTHHIA. MCTOI[OJ'IOFI/ISI MAapKCTHUHTIA: IPUHIIUIIbI, q)YHKI_II/II/I, CcpcacTBa

MAapKETHHTA.

2. PBIHOYHBIC KOHIICTIIIMK MapKETHUHTA U UX MIPUMCHCHHE MPEAIPHATHEM
rocrernpuuMcTBa. [Ipon3BoACTBEHHAS KOHIICTIIIHS, TOBapHAs KOHIICIIIINS,
cOBITOBAs KOHIICMIIUS, TOTPEOUTENbCKAsI (PhIHOYHAS ) KOHIICTIITHS,
HHTETPUPOBAHHBIA MapKETHHT, CTPATETUYECKUH MapKETHHT, OOIIICCTBEHHBIM
(conMambHO-3TUYHBIN ) MAPKETHHT.

I[TPAKTUYECKOE 3AJJAHUE

B tabnuue npencrasnena marpuiia SWOT-ananuza Radisson JlazypHast oterns,
3anonnute nosia: CHMB, C1Y, CJIB, CJIY. IIpensioxure MeponpusTHs 1o
KOMMEPITHAIN3aliA CUIILHBIX CTOPOH, CHIDKCHUS BIUSHUS yTPO3 BHEITHEN CPEIIbI,
MOSICHUTE KaK MPEMATCTBYIOT CJIa0ble CTOPOHBI UCTIOJB30BaTh Ty WM UHYIO
BO3MOYXHOCTH OTEJIs, IPETSITCTBYIOT JIU cl1abble CTOPOHBI U30€KaTh ATY YIPO3bI.
ChopmynupyiiTe cTpaTeruio pa3BUTHsI KypOPTHOTO OTEJS.

@aKTOpbI BHELIHEN CPEIbI

@aKTOpbl BHYTPEHHEN Cpebl

Bosmoxxaoctr (Opportunity)

1. O6cnyKuBaHWE HOBBIX
CETMEHTOB TOCTEH (CIIOPTUBHEIE

TpyIIb);

2. Pa3zButre ciopTuBHO-
COOBITHHHOTO TypU3Ma

3. Kpyrnoroauunas paborta
KypopTa

VYrpo3ssl (Threats)

1. Pa3BuTre KOHKYPEHTHOM
Cpellbl Ha BHYTPEHHEM PBIHKE.

2. KonkypeHnus ¢ 1pyrumu
HaIpaBICHUAMU, OTTOK
TYpPUCTOB, OPUEHTUPOBAHHBIX Ha
BBIE3/THOM TypU3M.

3.CHIXeHHEe OKYaTeNb-CKOro
CIpoca B KpU3HC.

CunbHble cTopoHH! (Strength):

1. U3BecTHOE UMS 1 UMUK
TOCTUHHIIBI.

2. Mexnynapoansie CTaHIapThl
00CITy>KHBaHHS.

3.BeicokokBaMUITMPOBAH-HBIN
HEPCOHAL.

4. OTnaxxeHHast cCTeEMa
TIPOJIBMKCHUS M COBITA

(CUB)

I10JIC CUJIBHBIX CTOpOH nu
BO3MOXKHOCTEN

1.M3BecTHOE UM Y UMHIK
TOCTUHHIIBI KaK MPECTHKHOTO
MecTa OTIbIXa, pa3BUTAas
UHPPACTPYKTYpa MO3BOJISIOT
00CITy>KMBATh Pa3IUIHbIC
CErMEHTHI TOCTEH, KaK TPYIIIbL, B
T.4. CHIOPTHUBHEIC, TaK

(CLY)

T10JIE€ CUJIBHBIX CTOPOH U yIPO3

1. F'ocTuaMIa OONaAAET PAIOM
KOHKYPEHTHBIX TPEHMYIIECTB,
KOTOPBIC TIO3BOJISIFOT OCTaBAThCS
JHIEPOM CPEIN OCHOBHBIX
KOHKYPEHTOB;

2. PasBuras cucrema cObliTa U
rpaMOTHAs MApPKETUHTOBas
MOJINTHKA 00ECIIEUYnBAIOT




WHJIUBUTy aJTbI, TPUE3KAIOIIHE C
LIEIBIO OT/BIXA.

2. MexayHapoaHble CTaHIaPThI
o0CITy)KHBaHUSA U
MPUHAUIEKHOCTH K menu Carlson
Rezidor Hotel Group siBisitoTcst
HEOCIIOPUMBIM MIPEUMYIIECTBOM
TIPU BBIXOJIC HA MEXTyHAPOIHBIN
PBIHOK.

3. [IpexpacHble yCIOBUS IS
MIPOBEICHHS ICTIOBBIX
MEpONPHUATHN TTO3BOJISTIOT
TOCTUHUIIE 3aHUMATh
JTUAUPYIOLIUE MTO3UIIH Ha
JTAHHOM CETMEHTE PhIHKa. A
TaKXKe B MPOBEJICHUN
COOBITUHHBIX MEPONPUATHI

3¢ (HEKTHBHOCTD MPOJIAK.
Bricokue ctannapTs
00CITy)KMBaHUsI IPUBJICKAIOT
IMOCTOSTHHBIX TOCTEH.

3. Hanuuwpe OOJIBIIOro Yucia
MPEINPUATHN MUTAHUS 1
YCIIOBUH IS IPOBEACHHUS 1OCyTa
o0ecrneynBaeT TOCTIM
HACBIIIICHHYIO MPOrpaMMy
OTIBIXa Ha TEPPUTOPUHI
TOCTHHUIIEL.

Cna0sbie croponsl (Weakness):
1. TexyuecTb KaapoB

2. lleHsl BhILIE, YeM Y OCHOBHBIX
KOHKYPEHTOB.

3. Heo6xoaumMocTh BO3Bpata
WHBECTHUIINN, BIOKEHHBIX Ha
JTare MOJICPHU3AINH B
MPEAOTUMIINICKUIN TIEPUO.

(CJIB)

oJie cabbIX CTOPOH H
BO3MOXXHOCTEHN

Bricokue 1ieHbI HEraTUBHO
CKa3bIBAIOTCS HA YPOBHE
TIPUBJIEKATETHHOCTH TOCTHHHIIBI,
B 0COOEHHOCTH IS
HMHOCTPAHHBIX TOCTEH U TOCTEH,
TIPUE3KAIONUX C JCIIOBEIMHU
LICIISIMH.

(CI1Y)
ToJe c1a0bIX CTOPOH M yIpo3

1.IlosiBIeHMsT HOBBIX
KOHKYPEHTOB H3BECTHBIX
OpeHa0B ¢ 0oJlee COBPEMEHHBIM
HOMEPHBIM (OHOM,
MPUEMIIEMBIMH TICHAMH MOXET
OTBJICYb YaCTh TOCTEH U
MepEeMaHUTh TIEPCOHAIL.

2. IIpobnemMHOE TIOCeNIeHUE B
BBICOKHIA Ce30H 0e3
MpeIBapUTENbHON OPOHU U
BBICOKHE IICHBI 32 HOMEpa
HETaTHBHO BJIMSIOT HA
NOoNmyJIAPpHOCTb T'OCTUHHUIIBI.

KoHKkypeHTHOE MpenMyIIecTBO — 3aBO€BaHUE 00JIee MPOYHBIX MO3UIUIN Ha PHIHKE
M0 CPABHEHHIO C TIO3UIUSIMUA KOHKYPEHTOB, JIOCTUTHYTBIX ITyTEM MPEIOCTaBICHUS
noTpeOuTeNsIM OOJIBIIKMX OJIar, 3a CYET peann3anuu 0oJiee AeMeBOM MPOTYyKIINH
WJIM 32 CUET MPEII0KEHUS BHICOKOKAYECTBEHHBIX MPOIYKTOB, HO 110 OMPaBIaHHO
0oJiee BLICOKUM I[€HAaM.

BAPHAHT 3.

TEOPETUYECKOE 3AJIAHUE.

1. Oxpyxaromas cpega TOCTUHUYHOTO NPEANpUSTUSA: MakKpo- U
MUKpocpena,  (QakTtopbl, (QOpMUPYIOIIME  OKPYXKAIOIIYI0  Cpery
IpeANPUSTHS

2. PoiHOK: ToOHSTHE, BUIBI, MNpu3HaKW, Kiaccudukanus. OreHka



KOHBIOHKTYPHBI PbIHKA. OCHOBHBIC PBIHOYHBIC ITIOKA3aTCJIN: éMKOCTB, JOJIsA

PBIHKA. OcobOeHHOCTH H MCPCIICKTHUBLI PA3BUTHA PBIHKA TI'OCTHHHUYHBIX

YCHYT.

I[TPAKTUYECKOE 3AJJAHUE

B ta6muie npencranena matpumna SWOT-ananuza Sea Galaxy orterns, 3armoiaHuTe
nonst: CHB, CHY, CJIB, CJIY. [Ipennoxxure MEPONIPUITHS IO
KOMMEpIMAIN3allui CUIIbHBIX CTOPOH, CHUKEHUS BIUSHUS yTPO3 BHEUIHEHN Cpelibl,
MOSICHUTE KaK MPENATCTBYIOT cJla0ble CTOPOHBI UCIIOJB30BaTh Ty WM UHYIO
BO3MOXHOCTH OTEJIs, IPEMSITCTBYIOT JIU cl1abble CTOPOHBI U30€KaTh ATy YIPO3bI.
ChopmynupyiiTe cTpaTeruto pa3BUTHsI KypOPTHOTO OTEIIS.

~_ DaKTOpbl BHEIIHEN CpPENIbI

®DaxTOpbl BHYTPEHHEH Cpeibl

Bosmoxxnoctu (Opportunity)

1. O6cnyxuBaHWE HOBBIX
CErMEHTOB rocTei
(MHOCTpaHHBIE TYPUCTHI B
paMKax KpyMHBIX CIIOPTHBHO-
COOBITUHHBIX MEPOTIPUATHIH)

2. Pa3zButre ciopTUBHO-
COOBITUHHOTO TypH3Ma.

3. Kpyriioronnunas pabora
KypoprTa.

Yrpossr (Threats)

1. Pa3BuTHE KOHKYPEHTHOM
Cpenbl Ha BHYTPCHHEM PEHIHKE.

2. KonkypeHuust ¢ ApyrumMu
HaTPaBICHISMH, OTTOK
TYPHCTOB, OPHEHTHPOBAHHBIX HA
BBIC3/IHOM TypHU3M.

3.CHmKeHHEe OKYIAaTeNb-CKOT0
CIIpoca B KPH3HLC.

CunbHble cTopoHHI (Strength):

1. Ynauroe mecTopacnoio-KeHue B
LIEHTpE TOpo/a.

2. Y100Has TpaHCIOPTHAS
JOCTYITHOCTb.

3. bau30cTh K MOPIO U OCHOBHBIM
JOCTONIPHUMEYA-TEIFHOCTSIM TOpoa.

4. Hanmmuue GecIulaTHOM MapKOBKH.

5.BbIcokoKkBaM(UITMPOBAHHBIN
MepCOHAJ/3HaHUE HHOCTPAHHBIX
SI3BIKOB.

6. Huzkas TexyuyecTb KaJpoB.

7. HenaBHss pEKOHCTPYKIMS
3/1aHMS.

(CUB)

T10JI€ CUJIBHBIX CTOPOH U
BO3MOYKHOCTEN

(CIY)

II0JI€ CWIIBHBIX CTOPOH U yIPO3

Crabsie croponsl (Weakness):

(CJIB)

(CITY)




1. Cnabas pexyiaMHasi KaMITaHusl. 1oJie cabbIX CTOPOH U noJie cabbIX CTOPOH H yTPpo3

2. Hebonbmoe paznooOpaszue
JOTIOJHUTEIBHBIX YCITYT.

BO3MOKHOCTEHM

BAPUAHT 4.
TEOPETUYECKOE 3AJTIAHUE.

1. CeFMeHTaHI/IH PbIHKa TOCTMHHUYHBLIX YCIYI, IIOHATHC HW 3HAYCHHUC.

[Tpu3Haku u KpuTepuu cermMeHTanuu. PeiHouHas Hua. Beioop neneBbix
CErMEHTOB JUJISl IPEANPUATUS TOCTUHUYHOTO X035MCTBA.

["'OCTUHUYHBIN NPOAYKT: XapaKTepHble 0COOEHHOCTU. JKU3HEHHBIN UK
TOCTUHUYHOTO NpoayKTa. @OopMUpOBaHUE KOMILJIEKCHOIO TOCTUHHYHOTO
MPOJyKTa, TOBAapHBI  aCCOPTUMEHT, TOBapHas  HOMEHKJATypa.

JlomonHUTENbHBIE YCAYTM W WX BIWMAHME Ha (QOpMHUpPOBAHUE

MOTPEOUTENBCKON IEHHOCTH TOCTUHUYHOTO MPOIyKTA.

I[TPAKTHUYECKOE 3AZIAHUE

B otens npuenyT roctu u3 3apy0ekHO# cTpaHbl. B Tabnulie mpencTaBieH nopTper

KUTANCKOTO TypHUCTA.

Ne | Kareropun
/o

IToprper Typucra us KHP

NunuBuyan

I'pynna

1. | Bospact

WNunuBuayansl Mosioxe 35 nert;

rpynnst 35-50 ner

2. | Bun typusma

KynbpTypHO-1103HaBaTENbHBIN

3. | OOBexTs HHTEpECa

HoctonpumedareabHOCTH
MecTHas KyxHs
[MonmuHr

TInsKHBIA OTABIX

4. | lorpeburensckoe
TIOBE/ICHNE

Pecropan ¢ mecTHOI KyxHEH,
Mara3uHbl (IIOTIHHT),

MOCTHI ¢ (POTO B COIICETAX




5. | I'ennepHbIi JKeH1uHel yaie ObIBalOT B COCTaBE IPYII
MIpU3HAK TYpPHUCTOB.

[IyTemecTByIOT Cynpyrom U A€TbMH, C
pOACTBEHHUKaMHU, Bo3pacT 50 jer.

6. | I'pynmsr Crapie 35 neT, mpoIOJKUTENBHOCTE 7-9 THEH.

7. | Hpoduns Typucta | CaMOCTOSTENLHBINA TYPHCT,
MoJIOXKe 35 Jer,
MPOIOJDKUATENBHOCTD TToe3AKH 1,5 Henen,

JCIUTCA BIICYATIICHUSAMUA B COLICCTAX.

3aoanue: TpeNSIOKUTh OTENb B balikanbCKO MPUPOTHON TEPPUTOPUH, KaKas
LICHOBAsl KaTeropusi HoMepa ISl pa3MELLEHUs U POKUBAHUS TOCTEN, KaKue
JOTIOJTHUTENBHBIC YCIIYTH CIIEYET BKIIOYUTH B MAKET 0OCITYKUBAHUS
VHJIMBUATYyAJIbBHOTO TYPUCTA WM TPYIIIbI TYPUCTOB.

BAPUAHT 5.

TEOPETUYECKOE 3ATIAHUE.

1. Crpaterun oxBaTa LIE€JIEBOrO pbIHKA:  HeAUu((epeHINPOBAHHBIH,
nuddepeHnpoBaHHBIN, KOHIIEHTPUPOBAHHBIA MAPKETHHT.

2. lleHa B KOMIUIEKCE MAapKETHHTa TOCTUHUYHOTO MPEANPUSITUS: TIOHATHE U
CYLIHOCTb I€Hbl. 3aBHUCHUMOCTh ILI€Hbl OT crhpoca. OCHOBHBIE BH[bI
1eHOBOM cTpareruu. OcoOEHHOCTH LIEHOOOpa30BaHMSI B TOCTUHUYHOM
OuzHece: BUIbI TApU(PHBIX MJIAHOB U TApU(PHOU MOJTUTUKA TOCTUHUYHOTO
npennpustys. Beioop MeTo10B 11eH000pa30BaHMs.

[MPAKTUYECKOE 3AJJAHUE

Ornpenenute OCHOBHBIX KOHKYPEHTOB oTensi Mappuot, MpkyTck. Onupasch Ha
TEOPUIO TTO3UITMOHUPOBAHMUSI, 0OOCHYHTE TIO3UIUIO OTEJISI IO OTHOIIEHUIO K
OCHOBHBIM KOHKYPEHTaM.

OCHOBHBIE KpUTEPUH OLIEHKH Hyatt Regency | Paauccon Mapunc ITapk
Sochi JlazypHas Otenp

1. [TporpamMMmsbI crielTMaIbHOTO 0OCITYKMBAaHUS JAETOBBIX TPYIII (OIEHUBAETCSI HA0OP OCHOBHBIX U
JOTIOJIHUTENBbHBIX YCIIYT)




1.1 Habop OCHOBHEIX YCITyT: TpaHChep,
pa3MelnieHue, MMTaHue.

1.2 HabGop JTOTIOTHUTENBHBIX YCIIYT: HATNIHE
(UTHEC-IIEHTpPA, pa3BIeKATEIHHBIX 3aBEICHUN,
CHOPTHUBHBIX TUIOMIAOK, TUISKEH, yCIyT 1Mo
apeHJic aBTOMOOHIICH.

2. YcioBus pazMenieHus (KOJMIecTBO HOMEPOB U

OCHAIIICHHE HOMEPHOTO (POH/Ia, IICHBI)

2.1. OG1Iee KOJIMYECTBO HOMEPOB

2.2. OcHalieHrie HOMEPOB

2.3. llensl cTaHAapTHOTO HOMEpPA

(B pyOIISIX)

3. YcnoBus i IPOBEACHUS ICTIOBBIX MEPOTIPUSTHIHA

3.1. Hannune xoH(pepeH-3a10B, uxX
BMECTUMOCTb

3.2. OcHaiieHe KOH(EpeHII-3aJ10B

HUTOI'O:

BAPHUAHT 6.

TEOPETUYECKOE 3AJTIAHUE.

1. Opranuzanmst ToBapojBwkeHus. Kananel pacnpeneneHusi (cObiTa)

TOCTUHHYHBIX yciyT. DyHKum kaHaoB cobiTa. Kitaccudukanus kaHamoB
TOBAPOJIBIKEHUS B 3aBUCHUMOCTH OT COCTAaBIISIOMIUX UX YpoBHEH. Turbl
MOCPETHUKOB

IletTu w cpeacTBa MapKETHMHTOBBIX  KOMMYHHKAIIMW:  peKiiaMa,
CTUMYJIUpOBaHuE cObITa, mpomnaranga. OcobeHHOCcTH (PopMUpOBaHUS
KOMMYHUKAIITMOHHOMN TIOJINTUKHU TOCTHHUYHBIX TIPEATPUSATHH.
XapakTepucTUKa OCHOBHBIX COBPEMEHHBIX CPEJICTB MPOJABMKCHHUS:
BBICTABOYHAS JICSITEIILHOCTD, pekiiama B CMU, ek TpoHHbIE TEXHOJIOTHU

(UuTepuer, MynbTUMeAMHBIE cpencTBa, E-mail MapkeTuHr).

I[TPAKTUYECKOE 3AJJAHUE



B otenp npuenyt roctu u3 3apy0exHON cTpaHbl. B Tabnuie npeacTaBieH NOpTper
TypucTa u3 EBpOIIBL.

Ne | Kareropuu IToptper Typucra u3 EBporsl WuauBuryan I'pynna
/I
1. | Bospacr Crygnentst 1 Monofexs 19-30 ner
[Tencuonepsr 50-75
2. | Bug typusma OKcTpeMabHbIH
TOPHOJIBLKHBIA TypU3M, 3UMa
3. | OObexTsl HHTEpeca | JlopOrocTosAIIMe Pa3BIeYeHUs U MTOE3IKH.
Bonblie neHer roToBbI IOTPATHUTS.
4. | Ilorpeburensckoe | MHOro BpeMEeHH NPOBOJAT APYT C APYIOM,
MOBEICHUE 00111asiCh Ha POJHOM si3bIKe. BecbMa
CUMIIAaTUYHBI, HO CIEPKaHBbI.
5. | T'ennepHbrit [MTapwr
MIPU3HAK
6. | I'pynmst [Tencuoneps! 50-75 CHUMAIOT KOMHATHI
7. | lIpoduns Typucta | Monoaexs 1o 30 jer, SKCTpeMalIbHBIA TYPH3M.

3aoanue: TPeNSIOKUTH OTENh B balikanbCKO# MPUPOTHON TEPPUTOPUH, KaKas
LIEHOBAsl KaTeropuysi HOMepa ISl pa3MEILCHUs U POKUBAHUS TOCTEN, KaKUe
JOTIOJTHUTENBHBIC YCIIYTH CIIEAYET BKIOYUTH B TAKET 00CITYKUBAHUS
VH/IMBUAIyaJIbBHOTO TYPUCTA WM TPYIIIIbI TYPUCTOB.

BAPUAHT 7.

TEOPETUYECKOE 3AJIAHHE.

1. Pexnama roCTMHMYHBIX TPEANPHUSATHH, €€ POJib U 3HAYeHUE, (YHKIIHUH,
Busbl. O3HaKOMJICHME C KPUTEPUSIMU BBIOOpa CpEICTB pEKJIaMbl
NPEANPUITUAMU TOCTUHUYHOTO XO03siicTBa. OpraHuzanus peKIaMHOMN
KaMIIaHUU TOCTUHUYHOTO TpeanpusTus. BeiOop BUIOB M HOcUTENEH
PEKJIaMBl.

2. 5 PR - «IlaGnuk pusieHInH3y: MOHATHE, HA3HAYEHUE, BUBI MEPOTIPUSITHIA.
@OUpPMEHHBIA  CTWIb  T'OCTHHUYHOIO

NpCaAIIpuATUAL: ITOHATHC,

COCTABJISIFOLIUE 3JIEMEHTHI, ITyTH (DOPMUPOBAHMUSL.




ITPAKTUYECKOE 3AJJAHUE

B otens npuenyT roctu u3 3apy0exkHO# cTpaHbl. B Tabnuiie mpeacTaBieH nopTper
TypucTa U3 AMEPUKH.

Ne | Kareropuu Ioptpet Typucta us AMepuku WuauBuryan I'pynna
m/n
1. | Boszpacr Monoaexs 25-30 et B rpymmax, mocrapiie —
B OJIUHOYKY.
2. | Bun typuszma DKCTpeMalbHBIN TYPHU3M, TOXOIBI,

I'OpHOJ'ILI)KHI)Iﬁ OTABIX, OTABIX BITCUATIICHUH.

3. | OOBeKTHI I"oper, JlocTonmprMeyaTenbHOCTH,
UHTEpeca

I ISDKHBINA OTABIX

4. | Hotpebutenbckoe | 50-60 et BemyT OJOTH O MyTENIECTBUH,

MOBEICHUE KOJUIEKITMOHUPYIOT peakue GoTtorpadumy,
uiryT OoJiee ryOOKHi CMBICT B CBOMX
My TEIIECTBUIX
5. | T'ennepHsbrit Momnoaexs,
MIPU3HAK
ITapst
6. | I'pynmnel Moinoznexs B rpynmax

7. | Ilpoduns Typucra | 50-60 neT myTemecTBYIOT B OANHOYKY, BEIYT
oJstoru B corcetsx (Telegram).

3aoanue: TPeNSIOKUTH OTENb B balikanbCKO# MPUPOTHON TEPPUTOPUH, KaKas
LIEHOBAs KaTeropusi HoMepa ISl pa3MEIICHUs U MPOKUBAHUS TOCTEN, KAKUE
JIOTIOJITHUTENIHHBIC YCIYTH CJIEIyeT BKIIOYUTD B MAaKET 00CTYKUBAHUS
VHJIMBUIYAJIbHOTO TYPUCTA WM TPYIIIbI TYPUCTOB.

BAPUAHT 8.

TEOPETUYECKOE 3AJIAHUE.

1. DbdexkTHBHOCTS peKIaMbl Pa3IMYHBIX BUAOB. DaKTOPHI, BIMSIONINEC Ha
b exTuBHOCTh pekiaMbl. Pexmamubpiii Oromker. M3yueHune MeTO0B
OIIeHKH 3P (HEKTUBHOCTH PEKIIAMBI.

2. CymHOCTb, COJIEpKaHHE KM OCHOBHBIC HAIPABICHUS MapPKETHHTOBBIX
uccnenoBannil.  IIpaktmka ~— MapKeTHHIOBBIX ~ HCCIEAOBAaHUM B

NEeATEIbHOCTH NpennpusTuil cepsl rocrenpuumMctba. Llenn u 3agauu,



OOBEKTHI UCCIIEI0OBAHUS.
I[TPAKTUYECKOE 3AJJAHUE

Ha mapketunr mix -4P: npoaykr, 1ieHa, COBIT, MPOABIKEHUE
B 2022 roxy HomepHo# (on oTens coctaisii: 100 HomepoB
Jloxox ot npoxuBanusi: 80 MiH. pyoO.

B 2023 roay yBeIM4MI0OCH KOJIUYECTBO HOMEPOB /10 120.
Joxon oT npoxuBaHus: 84 MiH. pyo.

3aoanue: paccuntarh nokaszateib RevPAR. B uem cyTh nokazatens RevPAR?
Kakumu npuariHaMy MOXET OBITh BBI3BaHO YMEHbIIIEHUE MoKa3aresnss RevPAR?
lloockaska pewenusi:

RevPAR (cpennuii 10xo/1 Ha HOMEp) paBEH BBIPYYKE OT MPOJIa’Kh HOMEPHOTO
bonza, MoAeNIEHHON HA KOJIMYECTBO Bcex HOMepoB B oTeine. M RevPAR pasen
ADR, ymHOXeHHOM Ha 3arpy3ky. 3mepsercs B py0iiax. BaxxHo BHUMATEIHHO
CJIEIUTH 3a TeM, Kak RevPAR MeHsieTcs BHyTpH oTeNsA. DTOT MOKA3aTelb
MOKa3bIBA€T, HACKOJBKO XOpoIio padoTaet OusHec. B uneane RevPAR nomken
IIOCTOSIHHO PACTH.

BAPHUAHT 9.
TEOPETUYECKOE 3ATAHUE.

1. CrtumynupoBaHue cObITa TOCTUHHUYHOTO MPOJIYKTA; BUIbI, HA3HAUCHUE.

OueHka >(QQPEeKTUBHOCTH CPEACTB CTUMYJMpoBaHUs. OpraHuzaius

CTUMYJIIMPOBAHUA IIPOAAK HOMCPHOI'O (1)OHI[a U OOIIOJIHHUTCIIBHBIX YCIYT

T'OCTHUHMUIBI.

2. OcHoOBHBIC IMPUHOMUIIBI OpPraHru3aliui MAapKCTHUHIOBOI'O HMCCICAOBAHHA

(orambl  uccnenoBanus). Bunbl uHbopMammu. HWcerounwku cOopa

uH(popMaIuu
I[TPAKTUYECKOE 3AJJAHUE

Ha mapketunr mix -4P: npoaykT, 1ieHa, CObIT, IPOIBHXKEHHE

B 2022 200y nokazamenu no omenio «X»:
KonnuectBo HoMepoB: 200 Beipyuka 3a roa: 250 mutH. pyOJiei.

B 2023 roay nokazarenu: OTensb yBeaIudmi1 HoMepHou Gora 10 230 HoMepoB
(roctunuiia goctpouna 30 HOMEpOB).



Bripyuka 3a roj coctaBuia: 265 MiH. pyOJei.

3aoanue: B yeM cyTh ntokazareinss RevPAR u kakuMu npuurHaMu BEI3BaAHO
yMeHblIeHue nokasarens RevPAR? Kakoii MOXKHO cJiefiaTh BBIBOI?

BAPUAHT 10.

TEOPETUYECKOE 3AIAHUE.

1. IloneBbie n kKaOwHETHBIC HccieAoBaHusA. OMpPOC KaKk OCHOBHOW METOJT
coopa mHpopmarmu. Crenriduka MPOBEICHUS OMPOCOB W MHTEPBHIO B
chepe rocrenpuumcTBa. Kitaccupukamuss OmpocoB IO IENH, THUITY
OIpaIIMBAaCMbIX, YaCTOTE MPOBEICHUS

2. OCHOBHBIC  TIOHATHS: KOHKYpPCHIIMSA,  KOHKYpPEHTHas  cpeja,
KOHKYPEHTOCIIOCOOHOCTh TOCTUHUYHOTO TPEANPUATHS U TOCTUHHYHOTO
npoaykra. KimrodeBbie (hakTOpbl KOHKYPEHTOCIIOCOOHOCTH TOCTHHHYHOTO
NPOAYKTa W TOCTUHUYHON YCIyrd. Bumbl KOHKYpEHIIMM Ha pPBIHKE
TOCTUHUYHBIX yCITYT.

I[MPAKTUYECKOE 3AJIAHUE

MapkeTHHTOBO€E UCCIIEI0BAaHUE MPOBOJAUTCS C LIEJBIO ONPEACICHUS
IIPUBJIEKATEIBHOCTH JIECTUHALIMU TEPPUTOPUN Ha balikane kak MeCT IpoBeNeHUs
MEPOIPUATUNA TACTPOHOMUYECKOTO Typu3Ma. ['aCTpOHOMUYECKUI TypPU3M
MpeanosaraeT 3HakOMCTBO CO CTPaHOM/IEeCTUHALIUEH Yepe3 IPU3My
HAIIMOHAJIbHOW TaCTPOHOMMUH.

Kakwue enie Bompochl BBl BKIIIOUUTE B AHKETY, KpOMe yKa3aHHBIX HUxke. Koro Hamo
onpocuth? I'ie 661 BbI pazmectuinn Aakery? Kak Bbl cuutaete, ropos baiikanbck
ABJISIETCA UHTEPECHBIM MECTOM MOCEIIEHUS TYPUCTOB C LIETBIO
racTpoHoMH4ecKoro Typusma? OTBeT 000CHYHTE.

Bonpocst Bapuantsl oTBeTa Bri6op

1. Kak yacto Bsl coBepiaere Pexe 1 paza B rox

TYPUCTHYCCKHUEC HOC3Z[KI/I?

1 pa3 B rox

2-3 paza B r0A

Bonee 4-x pa3 B rog




Hpyroe (ykaxure)

2. Kakue TypsI BBl Tipeimountaere? Typst o Poccun

3apyOesxxHble

3. Kakum Bugam Typusma Brel otnaere npeanourenue? | [ImspkHbIHA

KynerypHO-1103HaBaTEIbHBINA

JleueOHO-03J0POBUTENBHBIN

I'opHONBDKHBIHA

DKCTpeMallbHBIN

CoOBITUHHBIHI

OO0pazoBaTenpHbIN

JlenoBoi

Temarnueckuii/I'acTpoHOMHYECKUI

DKOIO0rNYeCKUI

Hpyroii (ykaxure)

4. Ornpixanu i Bl B baiikanbcke? Ja

Her

5. Eciu Ha npeplaynyid BOIIpoc Bbl OTBETUIIN «1ia», To | Ma, ciplman
U3BECTEH JIM BaM TaKOH BUJ TypH3Ma Kak
racTpoHOMH4ecKui Typ B baitkanbcke?

Crpllman, HO He y4acTBOBa

3Hal0, y4acTBOBAJ

Her, He cnpiman

Hpyroe (ykaxure)

Pemenue: CJICAYCT B aHKCTY BKIIIOYUTDH JIMYHBIC JAHHBIC: I1OJI, BO3PAaCT, YPOBCHDL
J0x04a



NudopmanuonHoe odecrieueHue 00y4eHus

Ilepeyenbr y4eOHbIX M3JaHUH, HMHTEPHET-PECYPCOB,  IONMOJHHUTEILHOM
JIUTEPATYPHI
1. BunorpagoBa T.B. TexHonoruum mnpoaaxk TypHpOOyKTa: YUYEOHUK s

CTYJCHTOB YUpPEXKJEeHUM BbICHI. oOpazoBaHus - M.: M3naTenbCckuil LEHTP
"Axkanemus", 2015. - 240 c.

I'pebentok JI.I'. TexHonoruss mnpojax | MPOJABUKECHUS TYpPHIPOAYKTA:
ydeOHOe mocobue I CTy. yupexaeHui cpena.npod. obpazoBanus - M.:
Nznarensckuii nentp "Axanemusa', 2016. - 288 c.

Exuna M.A. Oprauusanus 1 KOHTPOJIb TeKyIleH JesTeTbHOCTH PAGOTHUKOB
CIIy>OBI TpUeMa U pa3MElIeHUs: Y4eOHUK I CTYIACHTOB YUYPEKICHUMN
cpea.npod. odbpazoanus - M.: U3narensckuii ientp "Axanemus", 2017. -
304 c.

[ToramoBa WM.M. Oprannszanys ©W KOHTPOJb TEKyLIEH JEATEIBHOCTH
pPabOTHUKOB CITY>KObI OOCITy’KMBaHUS W 3KCIUTyaTallud HOMEpHOro (oHpaa:
y4eOHHUK JUIsl CTYJEHTOB YUpEXJIEHUW cpen.npod. obOpazoBanus - M.:
N3parensckuit nentp "Axagemus'”, 2017. - 320 c.

[ToneBas M.B., Tpetpsikoa A.H MeHe>KMEHT U ynpaBI€HUE EPCOHATIOM B
TOCTUHUYHOM cepBuce.- M. U3narensckuii uentp Axaaemus, 2017

I'pumun A.JI. besomacHocTh M oxpaHa Tpyda B cdepe TOCTUHUYHOTO
oOcmy)KUBaHUS: YYCOHHMK ISt CTYJIGHTOB YUPEXKIEHUN cpea.npod.
obpazoBanus - M.: M3narensckuii ientp "Axamemus'”, 2017. - 224 c.
I'pumun A.JI. be3omacHocTh W oxpaHa Tpylda B cdepe TOCTHHUYHOTO
oOcnyxuBaHusi. [IpakTukym : y4eOHMK IS CTYACHTOB YUYPEKICHUN
cpen.npod. oobpazoanus - M.: U3narensckuii ientp "Axamemus”, 2017. -
80 c.

Exuna M.A. Tlpuewm, pasMellieHde U BhIIMCKA rocTeit: M.: M3naTensckuii
ueHtp "Axanemusa', 2016.-304 c.



9. IloramoBa W.M. Opranuzainus oOCIyXKHUBaHUS TOCTEH B IpoIecce
npoxuBaHus: yueOHuk-M.: U3narensckuit nentp "Axagemus", 2015.- 320
C.

10. Exuna M.A. Opranuzanus OOCIyXUBaHHS B TOCTUHHLAX: Yy4E€OHUK-
N3parensckuii nentp "Axanemus", 2015.- 240 c.

11. Apbyzosa H.IO. Texnonorus u opranu3aiisi TOCTHHUYHBIX YCIYT: Y4eOHUK
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